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Quality & Outcomes 
Framework & DES Indicators 
Guidelines 

Delete old QOF & DES guidelines before importing 

PLEASE FOLLOW THE INSTRUCTIONS BELOW 
ABOUT DELETIN G OLD QOF AND DES GUIDELINES 
BEFORE IMPORTING THE NEW GUIDELINE S TO 
YOUR VISION SYSTEM.   THIS SHOULD ENSURE 
YOU START WITH CLEAN AND UP - TO - DATE QOF 
GUIDELINES.  

The following QOF guidelines should be deleted before attempting to install the new 

version of t he Quality and Outcomes Framework Guidelines:  

 All those beginning NC ,NQ, QA, QB, QC, QD, QF, Q L, QM, QP, QS , QU , DES 

The full list is shown in Delete the old guidelines  on page 10  

 

Each of these old gu idelines may appear multiple times in the listing in Select 

Guidelines.  

1.  Go into Consultation Manager.  There is no need to select a patient.   

2.  In Guidelines -  Select Guidelines,  in the Mnemonic field,  type  NC (upper case) 

to  list ALL the New Contract and Embedded Guidelines  beginning NC.  These  

will have to be deleted one at a time  (see page 10 ).  

3.  Then type Q (upper case) and delete those listed above beginning with Q.   
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What's New in version 15 & 16 

Alcohol  

Alcohol  DES -  Hot  button added for 9k1A Brief intervention  for excessive alcohol 

consumption.   Under "Screening using FAST or AUDIT -C", this now correctly reaches 

the AUDIT -C embedded guideline.  

 

Asthma  

Asthma Monitoring is designed to record on -going treatment of the Asth matic patient 

and not review or recall.  

Asthma  -  Asthma Annual Review  Check Done and R ecall now use the same 

monitoring code of 66YJ. Asthma Annual Review  

 

Atrial Fibrillation  

The Read codes for AF register and Newly Diagnosed A F now match the Business 

Rules -  G573.% (excluding G5731) . 

 

Cancer  

Cancer  -  The first three  sections (Lip, oral cavity and pharynx etc) below Cancer 

Diagnosis now open correctly.  

 

CHD  

Newly added codes:  

CHD -  Exercise test :  7P077 Exercise tolerance test with technetium Tc -99m 

tetrofo smin  (v16)  

CHD and  HF Beta -blocker persistent contraindications (adverse reaction): U60B9 

[X]Adverse reaction to bisoprolol , U60BA [X]Adverse reaction to carvedilol , U60BB 

[X]Adverse reaction to nebivolol  (v16)  

CHD and  HF Beta -blocker persistent contraindi cations (a llergy ): ZVu6i [X]Personal 

history of allergy to bisoprolol , ZVu6o [X]Personal history of allergy to carvedilol , 

ZVu6q [X]Personal history of allergy to nebivolol  (v16)  

CHD and  HF Beta -blocker c ontraindicated  (expiring): 8I2g. Bisoprolol 

contrain dicated , 8I2h. Carvedilol contraindicated , 8I2i. Nebivolol contraindicated , 

8I6i. Bisoprolol not indicated , 8I6j. Carvedilol not indicated , 8I6k. Nebivolol not 

indicate d, 8I7K. Bisoprolol not tolerated , 8I7L. Carvedilol not tolerated , 8I7M. 

Nebivolol not t olerated , 8IAS. Bisoprolol therapy refused , 8IAT. Carvedilol therapy 

refused , 8IAV. Nebivolol therapy refused  (v16)  
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Child Health Surveillance  

CHS -  Missing Child height and weight fields corrected.  

 

CKD  

Correction to erroneous buttons.  

 

COPD  

Text  added  to  the MRC Score :     

Grade 1  -  Not troubled by breathlessness except on strenuous exercise  

Grade 2 -  Short of breath when hurrying or walking up a slight hill  

Grade 3  -  Walks slower than contemporaries on the level because of 

breathlessness, or has to stop for breath when walking at own pace  

Grade 4  -  Stops for breath after about 100 m or after a few minutes on the 

level  

Grade 5 -  Too breathless to leave the house, or breathless when dressing or 

undressing  

COPD review code default changed to  66YM.  Chronic  obstructive pulmonary disease 

annual review.  

 

Cytology  

Cytology  -  Correction to e ntry in Administration under Correspondence  

Cytology  -  Correction to data entry for hysterectomy  

Cytology  -  Add ed code for hysterectomy: 7E04G Total abdominal hysterectomy wi th 

conservation of ovaries  (v16)  

 

Depression  

DEP -  Correction to t he link to the Pfizer PHQ -9 which was  returning a 404 error 

(http://www.pfizer.com/pfizer/phq -9/index.jsp) -  this has been made more 

prominent . 

Depress ion -  Add ed to depression register: Eu325 [X]Major depression, mild ; Eu326 

[X]Major depression, moderately severe ; Eu327 [X]Major depression, severe without 

psychotic symptoms ; Eu328 [X]Major depression, severe with psychotic symptoms  

(v16)  

 

Diabetes  
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HbA1C IFCC code  42W5. Haemoglobin A1c level -  IFCC standa rdised  (DM5, DM23. 

DM24. DM25)  (v16)  

Microalbuminuria testing -  44lD Urine pr otein/Creatinine ratio  added (v15 ) (DM13)  

Retinal screening exception -  Retinal Screening declined: 9m0A Declined diabetic 

retinopathy screening  added (v15) (DM21)  

Diabetes  -  Correction to  missing sub -heading lines for Administration -

Correspondence and Recall . 

 

Heart failure  

See under CHD for beta -blocker exceptions.  

 

Influenza  

(Diabetes, CHD, Stroke, COPD) Flu vaccination codes only include: n47..% (excluding 

n47A., n47B.) (v15) , 65E.. ï 65E4., ZV048  (v16) this means that Pandemic Flu 

vaccinations will continue to be picked up by the audits until v16 audits are published 

in the New Year.  

Note that Flu vac cination given  defaults to Type of Immunisation = Influenza 

(65E ..)  QOF is looking for seasonal flu entries,  to ensure that all your Flu 

vaccinations are picked up continue to use the 65E.. Influenza Vaccination in the 

Immunisation SDA  

 

Learning Disabilities  

LD -  New codes added:  

 Eu815 [X]Severe learning disability  ( v16)  

 Eu814 [X]Moderate learning disability  (v16)  

Learning di sabilit ies -  New button Annual Check Do ne 

 

Mental Health  

MH Register -  New code added  to psychosis, schizophrenia + bipolar affective 

disease :  Eu328 [X]Major depression, severe with psychotic symp toms  (v16)  

 

Obesity  

Obesity  -  The button for Waist Circumference now adds to Examination Findings  

rather than Medical History  

 

Palliative Care  
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PC -  Add to PC diagnostic codes:  8BAe. Anticipatory palliative care  (v16)  

 

PP CVD Risk  

PP CVD Risk -  new code  CVD Risk Assessment:  38DR. Framingham 1991 CVD 10 

year Risk Score . Patients aged 75 years or ove r are excluded. (v15) and patientôs age 

under 30 excluded (v16)  

PP CVD Risk  -  Under CVD Risk Assessment, the Vision CVD Risk SDA area has been 

moved to below  the QO F countable Scores.   

PP CVD Risk  -  JBS Data record has  been amended to include "Scoring Results" for 

JBS CVD Risk which used to be only recorded in CV/BP Consultation  

PP CVD Risk -  the QRISK  link is now changed to the new website  

http://qintervention.org/  

PP -  Ethnicity displays both 9s and 9i ethnicity codes  

PP -  Add to Cardiovascular disease risk assessment:  38DP. QRISK2 cardiovascular 

disease 10 risk score  (v16)  

PP -  Add to Cardiovascular disease risk assessment  exception codes:  8IAK. 

Cardiovascular disease high risk review declined , 9Oh9. Cardiovascular disease risk 

assessment declined  (v16)  

PP -  Add to Lifestyle:  67H0. Lifestyle advice regarding alcohol , 67H1. Lifestyle advice 

regarding smoking , 67H2. Lifestyle  advice regarding exercise , 67H7. Lifestyle advice 

regarding diet , 67H8. Lifestyle advice regarding hypertension  (new QOF code s in 

v16)  

 

Recall codes  

Recall codes for atrial fibrillation , CHD, depression , diabetes, heart failure , 

hypertension  and obesity  use the chapter 6 codes as available . 

 

Sexual Health  

Sexual Health  -  Chlamydia results added from the Infectious Disease Titres SDA to 

the reporting line in the Chlamydia  

SH -  Change so that Contraceptive injectable is in last 3 years AND Contraceptive 

Impl ant is in the last 12 months  (v16)  

SH -  Removed code 7G2H5 removal of Norplant (v15)  

Sexual Health  -  Contraceptive Rx no w working  

 

Smoking  

Added to the business rules but as yet not added to the Guideline as this requires a 

change in the Smoking SDA before  it can be implemented.  

http://qintervention.org/
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Smoking  -  Add to Ex -smokers:  

13 7l. Ex roll -up cigarette smoker (V16)  

137j. Ex -cigarette smoker  (v15)  

Smoking  -  Add to smoking cessation :  

8HkQ. Referral to NHS stop smoking service  (v16)  

67H6. Brief int ervention for smoking cessation  (v16)  
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Overview and Purpose of this User Guide 

This User Guide explains how to download, import and use the Quality and 

Outcomes Framework  & DES Indicators  Guidelines in Vision Consultation 

Manager , and how to make the necessary amendments to your Local Guideline Index 

and Patient Record.  These guidelines will help your practice record the Quality 

Indicators data for patients under the new GP Contract.  In April each year, practices 

produce a QOF report to QMAS of the Quality Indicators in different clin ical categories 

in order to qualify for the nGMS Contract payments.  

 The main purpose of the Quality Indicator guidelines is to provide a means 

of data entry using the "correct" QOF Read codes for GP Contract relevant 

data.   

 Optionally, the "correct" trigg ering Read code(s) can be added to each 

guideline (how to add these is explained from  page 28 ).  Then whenever 

newly diagnosed patients are added with the relevant Read code, the 

guideline is triggered for display.   

 Existing p atients with a problem recorded with any of these Read code(s) 

will have the guideline minimised ready for display when required.  

 Add the new guidelines to your Local Guideline Index.  

 Optionally add a tab called New Contract QI Guidelines to the Patient 

Record view to make easy access to the guidelines.  

 The Quality Indicators and their points are listed from  page 36 . 

 

What you need to do next is detailed  in Upgrading your 

nGMS Contract guidelines  on page  8. 

1.  Download and unzip  the new guidelines  and its User Guide , making sure to 

keep to the O: \  folder offered when unzipping (see page 8).  

2.  Delete the older  version  of the guidelines before importing the new ones  

(see page 10 ) .   

3.  Import the new guidelines.  NOTE THAT IMPORTING MAY TAKE UP TO 10 

MINUTES  and you shouldn't use other Vision modu les during this time (see 

page 12 ).  

4.  Add the new guidel ine index to the Local Guidelines Index (see page  16 )  

5.  Change the setting on the New Contract Guidelines tab data options, if you 

use it (see step 11  on page 21 ).  

6.  Re-enter the triggers on the newly imported guidelines (see page 28 ).  
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Upgrading your nGMS Contract guidelines 

Download the NCQIV(version number).exe file 

1.  Go to the InPS website www.inps.co.uk  

2.  Click on Client Zone  -  Downloads , then Guidelines .  

3.  Left click on the line for the nGMS Contract Guidelines for Quality 

Indicators.  

4.  Left click on the NCQIV (version number] .exe file, and select Open  and  

follow the prompts . 

 

 

Note   A security issue in Windows XP may prevent some  files from 

opening.  If, when you click on NCQIV [version number] .exe, you have 

this message or similar wording:  Windows cannot access the specified 

device, path, or file. You may not have the appropriate permission to 

access this item, (if  a VES site, th en the warning message may read: The 

publisher cannot be determined due to the problems below: Authenticode 

signature not found ) then right click on NCQIV [version number] .exe (in 

Windows Explorer), select Properties, and on the General tab, click on the 

Unblock button.   

 

5.  Press OK.  

6.  A message will be displayed asking you to retain the folder offered during 

unzipping, and NOT to change it.  
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7.  At the Winzip Self Extractor  screen , click on Unzip.  This unzips the 

guideline  file to be imported to O: \ Download \ Guidelines \ GP Contract \ V[n] 

-  this is a new folder created when you unzip.  Although you can 

change the folder, we strongly suggest you don't, as there are 

some links that rely on this path.  

 

 

 

8.  When unzipped and at the message [n] files unzipped successful ly , click 

on Close .  

9.  While you are still on the website, download the accompanying User 

Guide. To download the user guide :  

 if a LAN site, right  click on Vision 3 GP Contract Guidelines 

V[version number].pdf  and select Save As, browsing to a suitable 

directo ry to save it.   

 If a VES site, then left  click on Vision 3 GP Contract Guidelines 

V[version number].pdf , open it, then File -  Save to a suitable 

folder.  

10.  Close the website.  
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Delete the old guidelines 

You should  delete the old guidelines b efore  importing th e new version.  This ensures 

you continue with the most up - to -date QOF Guidelines.  

1.  Go into Consultation Manager.  

2.  Click on the Guidelines  menu, then Select Guideline .  

3.  Type NC  in the mnemonic text box and press Enter.  This lists all the New 

Contract guideli nes.  

TIP   If you type in NC in upper case, it is quicker to work down the list.  

If you  type nc in lower case, you will have to keep retyping nc between 

each Delete  in step 3 -  typing NC in upper case holds the list. It saves you 

having to click back into the mnemonic text box and press Enter to 

display the guidelines again.  

 

 

4.  Highlight each guideline in turn and press Delete , then Delete  again.  

5.  Continue until all the old NC guidelines have been deleted.  
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6.  There are also various embedded guidelines which  also need deleting, most 

beginning with Q.   

7.  Using the table below to delete all guidelines beginning with NC, QA, QB, QC, 

QD, QF, QL, QM, QP and QS.  Each of these guidelines may appear multiple 

times in the listing in Select Guidelines.  

 

New Contract  

Guidelines  

Embedded Admin  

Guidelines  

Other Embedded 

Guidelines  

NCAFV***  NCADMASTHM  QACEV***  

NCASTHV***  NCADDEM QAMV***  

NCBPV***  NCADMINAF  QANTIPV***  

NCQIV***   QAUDITC  

NCCAV***  NCADMINBP  QBETA***  

NCCHDV***  NCADMINDEP  QBETAV***  

NCCKDV***  NCADMINEPI  QBP1V***  

NCCOPDV***  NCADMINMH  QBP2V***  

NCDEMV***  NCADMINOB  QBP3V***  

NCDEPV***  NCADMINSTR  QBP9V***  

NCDMV***  NCADMINCHD  QCHOL***  

NCEPILV***  NCADMINCKD  QCVDR***  

NCETHV***  NCADMINCOPD  QDEPQV***  

NCHFV***  NCADMNHF QDMMAN***  

NCRECV***   QFAST 

NCLVDV***  NCADMNTHY QFLUV***  

NCMHV***  NCADSMO QLDMNGTV***  

NCSMOV***  NQSV***  QMHMNGT 

NCSTROK***   QPHQ 

NCOBV***   QS1V***  

NCPCV***   QSMOK***  

NCTHYV***   QUSERGUIDE  

DES 

DESALCHV***  

DESLDV***  

* ** denotes a version number which could be from any of the past guidelines, v12, 

13 or 14, if you have never done this process before.  
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Import the new guidelines 

1.  Go into Consultation Manager.  

2.  Click on the Guidelines  menu, then Select Guidelines .  

3.  Click the Import  button.  

4.  Navigate to O: \ Download \ Guidelines \ gpc ontract \ V[version number] .  

5.  Highlight NCQIV [ version number ] .txt, then click Open .  

 

 

6.  Click on Import .  
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7.  Click OK on the above screen about storing images.  

 

8.  Once you have navigated to O: \ Download \ Guidelines \ GP Contract \ v[version 

number] , click Save  at the screen above.  

 

Note  that it may take up to 1 0 minutes to load these guidelines.  Please 

be patient. DO NOT GO into other Vision modules while Import is taking 

place as this may cause the guideline import process to freeze.  
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9.  When the Guidelines have been loaded, the Index of Guidelines is displaye d.   

Click on  to maximise it.  To close, click on  icon on the lower guideline 

toolbar.  
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Check list of what to do once you have imported the guidelines 

Note that a newer version of the Index of guidelines is likely to have a different 

mnemonic from pr evious versions, so you will need to do the following, if you have 

not already done so:  

 Replace this newer mnemonic on the Local Guidelines Index to the 

newly imported guidelines are accessed (see Place newly imported 

guidelines on the Local Guideline Index  on page 16 )  

 Change the setting on the New Contract Guidelines tab data options  to 

the newly imported guidelines  (see step 10  on page 21 ).  

 Re-enter the triggers on the newly imported guidelines (see page 28 ).  

 

 

Place newly imported guidelines on the Local Guideline Index 

1.  Click on the Local Guideline Index button .  

2.  Click on the Maintain  button   which  displays the floating toolbar . 

3.  Delete out any previous QO F guideline line from an earlier version, which will 

now be titled Unknown Guideline by highlighting that line and clicking on the 

Delete icon on the floating toolbar  

 

  

 

4.  Now p osition your cursor  on the line just below the Vision Guidelines line.  
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5.  Click on the Embed Guideline icon  from the floating options.  

6.  Type in the name of the text file you imported earlier ; or select by typing  

NCQ, press Enter, and then highlight  the main file, eg NCQI V[v ersion 

number] : New QOF Guideline Index V[version number] .  Click OK .  
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7.  Click on the Maintain  button  again to close.  

8.  If the guideline has not appeared in the part of the index you want it to 

appear in, you can drag and drop it to a new position.  

 

 

A tip from one of our NVUG users 

1.  Write your own guideline, for example, QOFINPS, which consists of one 

line of an embedded guideline (browse NCQI and pick latest version, eg 

NCQI V16).  

2.  Set up everyone's QOF tab to point to that guideline.  

3.  Next time there's a new set of nGMS guidelines, you only need to replace 

that one line on the QOFINPS guideline once, and everyone will 

automatically access the new ones.  
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Amending the GP Contract tab on the Patient Record view 

If you have already added a New Contract Guide lines tab, you will need to make an 

amendment so that the tab points to the newly imported guidelines.  

1.  In C onsultation Manager, you will first need to select any patient.  

2.  Right click on the New Contract Guidelines  tab.  If you do not already 

have a New Con tract Guidelines tab, see page 20  which tells you how to 

add one.  

3.  Select View Options  from Data View Pane Options .  

4.  Under Guideline Mnemonic , click on Browse and type in NCQ , pressing 

Enter.  Select NCQIV[version number]  and cl ick OK.  

 

 

5.  The screen will refresh, now pointing to the newly imported guidelines.  

 

 




































