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SMS cuts missed appointments by 27 per cent across 16 surgeries  Missed Appointments cut by 27% across Sixteen Surgeries

A5 3 result of ane of the first population-wide deployments of text messaging services, GP surgeries across Lewisham Primary Care Trust in

As g result of one of the first population-wide denloyments of text messaging serices
South Londaon, have reduced missed appaintments by 27% over the last vear, Pop play aing '

5P surgeries acrass Lewisham Primary Care Trust in South London, have reduced
The reduction has been attributed to surgeries using iPLATO Patient Care Messaging, the leading platform For text sppointment reminders — missed appaintments by 2¢% over the last year. The reduction has been attributed to
and cther mabile patient services in LK Primary Care, surgeties using iPLATO Patient Care Messaging, a leading platform for text

. . . . _ , , , , , appaintment reminders and other mohile patient services in UK Primary Care.
I order ta receive the service, patients reqgister their mobils phone number at their surgery in order to receive appointment reminders and

health infarmation direct ta their mabile phones, From madest Beginnings, the service no
participating GP surgeries, A5 a result, the mobile channel has now becorme the key elect: A
area, The service has proven to be hugely popular smong patients as indicated by 2 S0% ex ews Sll ICon Com
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Text reminders help cut missed GP appointmen SMS reminders help NHS tackle forgetful patients
Healthcare messaging company iPLATO have helped reduce mis Case study: 'Don't 4get ur doc app 2day... '

borough of Lewisham, in South London, thanks to the power of 3h An SMS service is helping the NHS save
Texting cuts missed appointments by 27 time and reduce the number of

t ) . . ¢ ; ;
con _ _ The deployment of the companies Patient Care Messaging to GP - appointments missed by patients.
Text messaging has helped cut missed appoin

by 27 per cant over the past year in a pilat of Primary Care Trust area cut missed appointments down by 27% ¢ The patient Care Messaging (PCM) software, which is made

iPlato communication service in Lewisham i ariont . A v
Primary Care Trust. by healthcare application developer iPLATO, is being used

Patients simply register to receive reminders H Ea Ith Infarmatics m bY 24 NHS primary Care Trusts to enable GP surgeries to

infarmation direct to their maobile phone, The service now covers 43 p CDT‘I"II"["IL.IHit}" Send automatic and targeted appomtment and health
of the population in trial area, reminders to patients by text message.

Marie Searle, Practice Manager at Honor ©ak Practice, said: "we have Missed A ointments cut by 27% acrc : .
ethricallv and sacially very diverse nooulation in Lewisharm. & vast m: PP Y Stuart Ha“, IT manager of The Vale Medical Centre in
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(L == |[; = = eEidlEs e Ag a result of one of the first population-wide deplc Lewisham, which has been using the system since
‘. | L I=E! l: U [ = _l.l = h GPF surgeries across Lewishapmpl:'rimarj,r Care Trrl:l_ls Sept‘?"’Pe’ 2006, told $ll|con.com PCM has reduced the
Primary Care missed appointments by 27% over the last year, T PrOdices missed appointment rate by a considerable

margin - from between 15 and 18 per cent at the time of

surgeries using IPLATO Patient Lare Messaging, installation, to between four and five per cent at the end of
Lewisham cuts missed appgintments with appointment reminders and other mohile patient s December 5007. P

SM_S . _ _Imorder to receive the service, patients register the Ha)l explained: "It is an NHS “
Lewisharm PCT has reduced the number of missed appointrents in surgery in order to receive appointment reminders problem nationwide: patients The response rate

practices bsf 27% by using ’_cext message appointment reminders fro maobile phones. From modest beginnings, the ser that don't keep their on postal

iPlato Patient Care Messaging software, lati d by th icinating GP - : : = 3 .
population covered by the participating suUrger gppointments or just forget questionnaires is

The PCT which first started using iPlato last July now has 43% of its has now become the key electronic channel for pz them, This system has abysmal.Jy

patients signed up to use the service. The PCT attributes the fallin The service has proven to be hugely popular amon certainly reduced our number
missed appointments to the use of the SMS reminder service, increase in PCT-wide text volumes over the last 1% of failed appointments.”



