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PATIENT CARE MESSAGING

Patient Care Messaging (PCM) is a web-based systemhostedwithinthe N3 that
offers surgeriesthe ability to contactpatientsin a cost effective and immediate
way, by sendingoatientsan SMS(text messagefo theirmobilephones

PCM allows Users to sendautomatedappointmentremindersand targeted SMS
healthpromotioncampaignqusefulfor QOF) Patientscanrespond by text, with
replies automaticallyforwarded to a pre-defined(surgeryemailaddress

Pleaseseethefollowingscreershotf the PCMinterfacedetailing platform
featuresand functionalityncluding

A Interfacelayout

A AutomatedAppointmenReminder&inctionality
A ManualMessagindunctionality

A ReadCodefunctionality
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USERNAME 05/08/2009:
_ GP Surgeries use SMS to advise Patients on Swine Flu
PASSWORD London, 5th August 2009, GP Surgeries in Camden are successfully
— sending out text messaqges advising patients on what to do if they think
* READ MORE
M
07/09/2009:
If you have forgotten your user name or password., it can be resent to iIPLATO chosen in Tech Media Invest Top 100 list
You via email-
London, 7t September 2009, iPLATO has eamed a place in the Tech
Media Invest Top 100. This is a list of the hottest emerging and most
innnuativa ranmnaniac in tha avar fanuarnina tach and madia inductriac
» READ MORE
N
DEVELOPEDBY: iplato
Thigsthe Login page of PCM Tobegin,Usersimplygo to and log in withtheiruniqueuserdetailsto

accessheirpersonalPCMinterface
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Settings 4. VISION

Site Admin: test, Tes! test location

NHS iPlato test NHS Trust
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Patients will receive the following appointment reminder message
[Can contsin special symbols <fistnames, <dd>, <mmms, <manth=, hh>, <mm=, <a/ps, <day», <years, <doctor> ,<dinics, <patientés )

English name: <firstname=>, at: <dd>/<mmm> <hh>:<mm> <al/p>, doctor: <doctor>, clinic: <clinic>
Create New Language: 0
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Patients will receive the following appointment reminder message

{Can contain special symbols <fiistname=, <dd>, <mmm>, <month=, <hh>, <mm>=, <a/p>, <day>, <yearr, <doctor> <dinic>, <patient#s )
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Thisis the Settinggpage. Thispage allowsUserdo customis® CMto the settingshey would like. Userscan manage
theirautomatedappointmenteminderschoosea preferred language,setup exclusiongpply relevantReadCodes

for appointmentemindergi.e. SMSsent)setalertsand muchmore
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NHS Demonstration NHS, Primary Care Trust
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Search by Name: 5

Search by Patient ID: x =R

e S s B
Skola Elen 420602975729 English

9876543 Patient Test 420721824144 . English

1234567 Ubayasekara Kos 447901581606 o English Edit

4 Alpsten Tobias 447967216954 & English Edit

42 Alpstens Tobias 447967216954 bsd English Edit

88888 Rowden Martin 447967216954 @ English Edit

45621 Simons Fred 447967216955 [ ] French Edit
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Thisis the PatientPhoneBook Thisis whereall P a t | ecamaictdesails are listed on our systemUserscan manage
Patientdetailsand creategroups
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Group Name: Smokingstatus
Group Type: Patient
Members in Group: 0

Search: Member:

None Selected

Please Use Search

Patient ID(s):

&

(Copy/Paste list OR use Comma) ——
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TheEdit Group window allows Usersto create a target group on PCMfrom searchesnade on their clinical
systemin order to sendtargeted healthpromotiorcampaignmessages
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PATIENT CARE MESSAGING

TheManualMessagepage is whereUserscan

load pre-defined target Patient groups or
individual Patients ( 6 P e ofqr |me<sgging,
create/uploada predefinedtemplatemessage

or composea messaged othe s p ad s&nd
SMS messagesto the specified patients
RelevantRead Codescan be applied to the
campaignwhichwill subsequentlp wrh & cek 6
intothe PatientRecorde.g. FluJab: 90X7)



