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Screen shots of PCM ðFeatures & Functionality



Introduction

Patient Care Messaging (PCM) is a web-based systemhostedwithinthe N3 that

offers surgeriesthe ability to contact patients in a cost effective and immediate

way, by sendingpatientsan SMS(textmessage)to theirmobilephones.

PCM allows Users to sendautomatedappointmentremindersand targeted SMS

healthpromotioncampaigns(usefulfor QOF). Patientscan respond by text, with

replies automaticallyforwarded to a pre-defined(surgery)emailaddress.

Pleaseseethefollowingscreenshotsof thePCMinterfacedetailingplatform

featuresand functionalityincluding:

Ä Interfacelayout

Ä AutomatedAppointmentRemindersfunctionality

Ä ManualMessagingfunctionality

Ä ReadCodefunctionality



Log-in page

Thisis theLog-in page of PCM. Tobegin,Userssimplygo to www.pcm.nhs.ukand log in withtheiruniqueuserdetailsto

accesstheirpersonalPCMinterface.
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Settings

Thisis the Settingspage. Thispage allowsUsersto customisePCMto the settingsthey would like. Userscanmanage

their automatedappointmentreminders,choosea preferred language,setup exclusions,apply relevantReadCodes

for appointmentreminders(i.e. SMSsent),setalertsand muchmore.



Phone Book

Thisis the PatientPhoneBook. Thisis whereall Patientõscontactdetails are listed on our system. Userscan manage

Patientdetailsand creategroups.



Edit Group

TheEdit Group windowallows Usersto create a target group on PCMfrom searchesmade on their clinical

system,in order to sendtargetedhealthpromotioncampaignmessages.



Manual Message

TheManualMessagepage is whereUserscan

load pre-defined target Patient groups or

individual Patients(ôPeopleõ)for messaging,

create/uploada predefinedtemplatemessage

or composea messageôonthe spotõto send

SMS messages to the specified patients.

RelevantRead Codescan be applied to the

campaignwhichwill subsequentlyôwritebackõ

intothePatientRecord(e.g. FluJab: 9OX7)


