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Vision Lanarkshire Multi-
Agency Store (MAS) eCare 

Introduction 
Vision Lanarkshire Multi-Agency Store (MAS) eCare has been developed, as part of 

the eHealth Programme, to enable child protection information that is held by 

Lanarkshire MAS to be received and displayed by Vision. This is targeted at patients 

who are active on the child protection register, or for patients that are linked to 

patients active on the child protection register. It also provides a facility to access 

information held by Lanarkshire MAS using the eCare Viewer. 

The aim of Vision Lanarkshire MAS eCare is to enable improved sharing of 

electronically held data between providers of children’s service and thereby ensuring 

that children subject to protection procedures, or who are at risk, are identified as 

soon as possible. 

 

Overview 

The eCare Alert flags are received via GP Communicator scheduled polling. The 

messages are allocated to the correct patient using their CHI number providing the 

patient has a registration status of Applied or Permanent.  

The eCare flag is displayed discreetly in the bottom left hand Alerts section of 

Consultation Manager. It is possible to access child protection information held on a 

patient with an alert, by double clicking on the alert. An eViewer option has also been 

added to the drop down list with in the Links tab. 

A Child Protection Report is now available from the Reports menu. This report allows 

you to view all of your patients who are or those with links to patients who are active 

on the Child Protection Register. 

 

What you need to do... 
 Set up Scheduler in GP Communicator. See “Adding eCare 

Messages to your Timed Processes” on page 2. 

 Ensure you have a Links tab set up. See “Adding a Links Tab” on 

page 6. 

 Contact your Health Board to arrange switch on. 
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Adding eCare Messages to your Timed Processes 
In order to receive daily eCare updates, a new process must be added to the 

schedule in GP Communicator. To create a scheduled collection of eCare messages: 

1. On your GP Communicator machine the Vision Main Menu, select Messaging 

– GP Communicator. 

2. Select Tools – Options. 

 
GP Communicator – Tools - Options 

3. Select the Scheduler tab and click on Configure Task Scheduler. 

 

Options – Scheduler tab 

4. Click on Add. 
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Vision Task Scheduler 

5. The Select Task window is displayed, click in the tick box next to 

MAS_eCare_Download. 

 
Select Task 

6. Click on OK to save and close. 

7. Schedule Wizard is now displayed, select Daily and click on Next. 



  

4 Vision 3 

 
Schedule Wizard 

8. Retain the defaults in Select Start and Stop Dates, click on Next. 

 
Schedule Wizard – Start and Stop Dates 

9. Select Start Time(s) is now displayed, click on Add. 
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Schedule Wizard – Select Start Time(s) 

10. Select a time for the eCare messages to be collected, then click on Accept. 

Ensure the time you select does not clash with your Back Up or other timed 

processes. 

 

Schedule Wizard – Select Start Time(s) – Add 

11. Click on Next. 

12. Click on Finish to save your choices. 

13. Click on Close on both the Vision Task Scheduler and the Options screen. 

Your system is now ready to receive eCare messages on a daily basis.  
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Adding a Links Tab 
To display the child protection information triggered from the eCare alert, Vision 

needs to access the eCare web page. The most effective way for Vision to do this is 

through a Links tab. You may already have a Links tab, but if not, one should be set 

up as follows. 

Note – This is an individual setting, it must be repeated for each login 

or, it can be set up as part of a practice defined Patient Record View. 

For further details on Patient Record Views see “Consultation Manager 

– The Patient Record”. 

 
Links tab 

1. From Consultation Manager, with a patient selected, right click on the Journal 

tab and select Organise Tabs. 

 

Right click – Data View Pane Options 

2. Data View Pane – Organise Tabs is displayed, click on Add. 

 

Data View Pane – Organise Tabs 

3. Move down the available list using the side arrows, highlight Patient Links 

Browser and click on OK. 

http://www.inps4.co.uk/my_vision/vua/user-guides/consultation-manager.html
http://www.inps4.co.uk/my_vision/vua/user-guides/consultation-manager.html
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Add Tab – Patient Links Browser 

4. Using the Move Up and Move Down buttons on Data View Pane – 

Organise Tabs position the new tab where you would like it to display. 

5. Click on OK to save and close. 

6. The Consultation Manager refresh message is displayed, click on OK. 

 
Consultation Manager refresh message 

7. Consultation Manager is reopened with the Links tab available. 
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Viewing and Using eCare Alerts 
Vision receives two types of eCare message 

 Create Alert – Adds a new eCare alert on a patient record. 

 Delete Alert –Removes an eCare alert from a patient record. 

These are allocated to your patients by matching CHI numbers. 

If a Lanarkshire MAS eCare flag is attached to a patient, via a Create Alert message, 

it is displayed in the Alerts pane of Consultation Manager. 

 
Alert pane, eCare flags highlighted 

The child protection information itself is not held by Vision. To access the child 

protection information held by eCare about a patient: 

1. From Consultation Manager, if there is an eCare flag in the Alert pane, 

double click on it. 

2. The Lanarkshire MAS – eCare Viewer is displayed through the Links tab. 
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Child Protection Notification for a patient who is active on the Child Protection Register 

Contact 

details for 
area team 

Notification details, including Social 
Work Reference Number 

Links tab 

Click to 

Acknowledge 

reading this alert 

Option to print 
notification 
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Child Protection Notification for a patient linked to a patient active on the Child Protection Register 

 

3. Click on Acknowledged to confirm you have read the notification. 

4. Click on Print Notification if a paper copy of the notification is required. 

When a Delete message is received the present eCare information alert is automatically removed from Vision.

Details of the 

relationship 

between this 

patient and the 

patient on the 

Child Protection 
Register 



 

Vision 3 Vision Lanarkshire Multi-Agency Store (MAS) eCare 11 

 

Child Protection Report 
A Child Protection Report is available providing eCare is enabled. This produces a 

report listing all patients who have an eCare Alert meaning they are either on the 

Child Protection Register or linked to a patient who is. 

To run the report: 

1. From the Vision Main Menu, select Reporting – Search and Reports. 

2. Select Reports – Child Protection Report. 

 

Search and Reports – Reports – Child Protection Reports 

3. A Child Protection Report message is displayed, click OK to continue. 

 

Child Protection Report message 

4. Select an appropriate output, either: 

 File - to save as a data file 

 Printer – to send the report to your printer 

 Window – to view the report on your screen, you can then print 

from here if required 
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Output options screen 

5. Click OK. 

Note – The report lists all patients who have an eCare alert, it does 

not distinguish between the two alert types ie Child Protection or 

Linked Person. 

The Child Protection Report returns the following data on a qualifying patient output: 

 CHI number 

 Surname 

 Forename(s) 

 Date of birth 

 Address 

 Postcode 

 Telephone number 

 
Example Child Protection Report 

 


