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Vision Lanarkshire Multi-
Agency Store (MAS) eCare

Introduction

Vision Lanarkshire Multi-Agency Store (MAS) eCare has been developed, as part of
the eHealth Programme, to enable child protection information that is held by
Lanarkshire MAS to be received and displayed by Vision. This is targeted at patients
who are active on the child protection register, or for patients that are linked to
patients active on the child protection register. It also provides a facility to access
information held by Lanarkshire MAS using the eCare Viewer.

The aim of Vision Lanarkshire MAS eCare is to enable improved sharing of
electronically held data between providers of children’s service and thereby ensuring
that children subject to protection procedures, or who are at risk, are identified as
soon as possible.

Overview

The eCare Alert flags are received via GP Communicator scheduled polling. The
messages are allocated to the correct patient using their CHI humber providing the
patient has a registration status of Applied or Permanent.

The eCare flag is displayed discreetly in the bottom left hand Alerts section of
Consultation Manager. It is possible to access child protection information held on a
patient with an alert, by double clicking on the alert. An eViewer option has also been
added to the drop down list with in the Links tab.

A Child Protection Report is now available from the Reports menu. This report allows
you to view all of your patients who are or those with links to patients who are active
on the Child Protection Register.

What you need to do...

e Set up Scheduler in GP Communicator. See “"Adding eCare
Messages to your Timed Processes” on page 2.

e Ensure you have a Links tab set up. See “Adding a Links Tab” on
page 6.

e Contact your Health Board to arrange switch on.
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Adding eCare Messages to your Timed Processes

In order to receive daily eCare updates, a new process must be added to the
schedule in GP Communicator. To create a scheduled collection of eCare messages:

1.

— GP Communicator.

2. Select Tools - Options.

On your GP Communicator machine the Vision Main Menu, select Messaging

File iew | Tools Help

Back Resobe Incoming
Cptions. . .
Folder Item
——— — LogonfLogout Profie
=@ 6

#- P Attention

GP Communicator — Tools - Options

3. Select the Scheduler tab and click on Configure Task Scheduler.

x|
General T Cormmunication T Scheduler r Archiving T Audits & QOF ]
" Use scheduled times i Use polling interval r— Task Scheduler
i Current Tazks:
Fiun the clinical interface at the following times: | | Check for new messages every 10 | minutes
O 5CI_DC every day at 15:33
I . I . I . I . I Suspend polling during the following times to allow other ECS every day at 13:30:18:30
: : : : scheduled processes to operate. DLM will autornatically CIFTI every month an day & at 13:30
suspend polling.
— Palling Interval Day Optiohs TTERGRTT
.00 to 01,

£ Fun every day 1200ta 1215

& Do Not run at weekends 2360 ta 23,59

" Run Only on the days shown below ;

dd | Edt | Deke |
I~ Sun W Tue & Thu [T Sat Using the polling interval option iz recommended only if
. yau have an 'always on' network. connection tao avoid
¥ Mon & wed [& Fri unhecessany call charges. ¥ Lctive Task
Configure Download kanager ‘ Configure T ask Scheduler I
Ok Cancel |

4. Click on Add.

Options - Scheduler tab

Vision 3



inj, ¥ision Task Scheduler |

...... i o i
INPS_2_ECS ECS AE13:30, 183:30 every day, starting 10/05/2008 Achive
INPS_3_PTI FTI AF 15930 on day & af every manth, starting 10/08/2006 Inactive
Schedule Dptions Maintenance —————————————————
’7 Add Edit Remowve | ’7 Wiew Log Rebuild Cloge |

Vision Task Scheduler

5. The Select Task window is displayed, click in the tick box next to
MAS_eCare_Download.

Ioix

Select the Tazk(z] far this echeduls

T azk Mame | ] | -
O CH5_Meszage Collector

OEecs

a
2
G
Mas eCare Download g
4
1
i

LI HDT_Repaort
O M5MO_Backup
[ Paliative_Feview Report

=]

1] Cancel |

Select Task

6. Click on OK to save and close.
7. Schedule Wizard is now displayed, select Daily and click on Next.
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. Schedule Wizard |

Perfarm thiz schedule;

...........

= Manthly

¢ Back || Mext = Cancel

Schedule Wizard

8. Retain the defaults in Select Start and Stop Dates, click on Next.

i, Schedule Wizard x|

Select Start and Stop Date(z];

Start Date: ||35m?x2m1 j

Cancel

< Back '

Schedule Wizard - Start and Stop Dates

9. Select Start Time(s) is now displayed, click on Add.
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. Schedule Wizard |

Select Start Timels]

Start Time |

Exdit Eemove

¢ Back [dexrt = Cancel

Schedule Wizard - Select Start Time(s)

10. Select a time for the eCare messages to be collected, then click on Accept.
Ensure the time you select does not clash with your Back Up or other timed
processes.

i, Schedule Wizard x|

Select Start Time(z]

Start Time |
Add | Edi | Femmve |
Start Tirme:
IEIE! "I |3EI vI
Cancel |

< Back fewt = Cancel

Schedule Wizard - Select Start Time(s) - Add
11.Click on Next.
12.Click on Finish to save your choices.
13. Click on Close on both the Vision Task Scheduler and the Options screen.
Your system is now ready to receive eCare messages on a daily basis.
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Adding a Links Tab

To display the child protection information triggered from the eCare alert, Vision
needs to access the eCare web page. The most effective way for Vision to do this is
through a Links tab. You may already have a Links tab, but if not, one should be set
up as follows.

Note - This is an individual setting, it must be repeated for each login
or, it can be set up as part of a practice defined Patient Record View.
For further details on Patient Record Views see “"Consultation Manager
— The Patient Record”.

13/03/2003 (M) (NHS Mo: 577 406 7459) 34 Harwood Road, Leeds, 299 922 - [Copy of Initial Yiew 4]

nes Add List Tasks Wiew ‘Window Help

@t N DBI RES[ B[] =TS ET
Appointments I Problems | PFalient Select I Patient Details | Consultations I Joumnal I Filtered List I Tests Summary Tests | Theiaj New Conbract WeFoms Launchpad |
Mew Cantract V17 | Gidelines b Links |
Links tab

1. From Consultation Manager, with a patient selected, right click on the Journal
tab and select Organise Tabs.

b7 | Guidelines |
. e —— T
kak L : Tests 5 Test
SHons Daka Yiew Pane Opkions SR NI I ]
Crganise Tabs. ..
Yieww Opkions. ..

Right click — Data View Pane Options

2. Data View Pane - Organise Tabs is displayed, click on Add.

Data ¥iew Pane - Organise Tabs

Tabs: v Bultiline T abs

Leftmast Apphointrments Move Up
Prablems
Patient Select I awe e
Patietnt Details
tConzulkations
Bl Larnal
&Filered List

Testz Summary g
kT estz
Therapy

Mew Contract
YeFormz Launchpad (]
Mew Contract %17
Guidelines

Femove

i Elele §

Cancel

Rightrnozt

Data View Pane — Organise Tabs

3. Move down the available list using the side arrows, highlight Patient Links
Browser and click on OK.
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http://www.inps4.co.uk/my_vision/vua/user-guides/consultation-manager.html
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5.
6.

x

Filtered Journal Lizt
Filtered Jaurnal Lizt with Pricrity Coluran
Filtered Surmmary and Data Grid

Filkered Summary List
FreeHand style sunmany list J

Cancel |

Guideling WYiew

Journal List

Journal list with priarity colurme
Medical History List

Medical Higtary list with priarity
Fatient Detailz

Patient Links Browser
E'atlent _SEIect

Add Tab - Patient Links Browser

Using the Move Up and Move Down buttons on Data View Pane -
Organise Tabs position the new tab where you would like it to display.

Click on OK to save and close.

The Consultation Manager refresh message is displayed, click on OK.

Consultation Manager

L] ': In order that the changes wou have made may be reflected in the wiew the Consultation Framewark will now be refreshed.
L

X

Consultation Manager refresh message

7. Consultation Manager is reopened with the Links tab available.
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Viewing and Using eCare Alerts

Vision receives two types of eCare message

e Create Alert — Adds a new eCare alert on a patient record.

o Delete Alert -Removes an eCare alert from a patient record.
These are allocated to your patients by matching CHI numbers.

If a Lanarkshire MAS eCare flag is attached to a patient, via a Create Alert message,
it is displayed in the Alerts pane of Consultation Manager.

2 @E 4

»ﬁ- Incomplete Hegistration

\_Q:. Allergy Status not recorded
Add Allergy
Add Ho Allergy

@ Health promotion
Clirical information mizzing

@j Immunizations Due in Me. ..
Diphtheria ++ 2 05/04/2010 o/d
Paoliormpelitiz 12t 05/06/1995 o/d
Rubella 1zt 05/04/1996 o/d
Tetanys 1=t 05061995 ofd

i eCare information present

Alert pane, eCare flags highlighted

The child protection information itself is not held by Vision. To access the child
protection information held by eCare about a patient:

1. From Consultation Manager, if there is an eCare flag in the Alert pane,
double click on it.

2. The Lanarkshire MAS - eCare Viewer is displayed through the Links tab.
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Contact
details for
area team

T T T H T T — T S S SE———" o M| Links tab

Laharkshire MAS - eCare Wiswer |— =

Notification details, including Social
Work Reference Number

Child Protection Notification

Option to print
notification

Click to
Acknowledge
reading this alert

Child Protection Notification for a patient who is active on the Child Protection Register
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Appgintmentsl PatientSeIectl Patient Detai\sl Qonsultationsl Qoumall Filtered Listl §ummarw’[ind| Tests | Therapyl Guidelines  * Links |

Lanarl el j ? e = ° fﬁ ® et ?

Child Protection Notification AI

DAVID COOK (Social Work Ref. Mo. 1005663) 15 LINKED TO THE i

FOLLOWWING CHILDREN WHO ARE SUBJECT TO CHILD Deta_lls Of the

Relationship Mame Primary Carer Legally Responsible Carer Lives at Same Address Current CP Activity Activity Ceased Date relatlonShlp

SIBLING  STACEY COOK - i r Ird Ird between this

SIBLING SARAH COOK r - r I I 271042011 — patient and the
patient on the

Please acknowledge that you have read this message. Ifthis is the first Ch||d Protection

time you have received this nofification, or if you have any concerns, .

contact 3 Senior Social Worker in the relevant social work team or Social : — Reglster

Work Emergency Senice, . If out of hours, to share information and or Print Notification |

concerns and to receive more information.

Acknowledged |

Contact details for area team and standby

CUMBERMNAULD AREA TEAM SWES
CARROMN HOUSE MERRYSTONE
CUMBERMAULD TOWN CENTRE

CUMBERMNAULD

G67 1DP

01236 784000 01236 622400

-
4| | »

Child Protection Notification for a patient linked to a patient active on the Child Protection Register

3. Click on Acknowledged to confirm you have read the notification.
4. Click on Print Notification if a paper copy of the notification is required.

When a Delete message is received the present eCare information alert is automatically removed from Vision.
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Child Protection Report

A Child Protection Report is available providing eCare is enabled. This produces a
report listing all patients who have an eCare Alert meaning they are either on the
Child Protection Register or linked to a patient who is.

To run the report:
1. From the Vision Main Menu, select Reporting — Search and Reports.

2. Select Reports - Child Protection Report.

[ Search and Reports

|Reports AgeBands View Help
Mew Patient Report, .. ) -
Mew Target Report... M|
MNew Referral Report. .,
Mew Capltation Repart, ..,
Mew Health Promation Repart..
Mew Drug Usage Repart...
Mew Cervical Cytology Recal Search...

Mew Carer S2arch..,
Mew Ad-hoc Search, ..

[

Prink Patient Labels...

CMS Reporting b

Unexpandad Dosage Codes., .

Child Protection Report. ..

MNew Batch, ..
Clear Schedule

Exxit

& 3

15l e

Search and Reports — Reports — Child Protection Reports

3. A Child Protection Report message is displayed, click OK to continue.

| Child Protection Report x|

T hiz report will lizt all patients who have an eCare Alerk
that are on child protection, or are linked to patients who
are an child pratection.

Cloze Help

Child Protection Report message

4. Select an appropriate output, either:
e File - to save as a data file
e Printer - to send the report to your printer

e Window - to view the report on your screen, you can then print
from here if required
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Child Protection Alerts Repork

Cutput Method
Output Type: Wfindow j

Frinter
Print Ophions | |_

File
Output options screen

5. Click OK.

Note - The report lists all patients who have an eCare alert, it does
not distinguish between the two alert types ie Child Protection or
Linked Person.

The Child Protection Report returns the following data on a qualifying patient output:
e CHI number
e Surname
e Forename(s)
e Date of birth
e Address
e Postcode

e Telephone number

x|\<|4 Tof1 » >||I| %|®| 100% w|  Tesk7  100% 7of7

Child Protection Report

Name DoB CHI Numhber

Mr David Cook 15/10/1990 151090 5057
4 WAIN STREET, CLELAND, MOTHERWELL, LANARKSHIRE, MLL 5QH
home 07919123456

Ms Elizaheth Cook 071121963 071263 5203
4 WATN STREET, CLELAND, MOTHERWELL, LANARKSHIRE, MLI 5QN

Ms Emma Cook 01/05/1994 010594 9760
13 A5H ROAD, CUMBERNAULD, GLASGOW, Ga7 SEB

Mr Exira Cook 127111980 121180 3031
4 WAIN STREET, CLELAND, MOTHERWELL, LANARKSHIRE, ML1 5QN

Ms Margaret Cook 01011920 010120 5104
13 A5H ROAD, CUMBERNAULD, GLASGOW, G67 SEB

Ms Sarah Cook 017112002 011102 0458
4 WAIN STREET, CLELAND, MOTHERWELL, LANARKSHIRE, ML1 5QH

Ms Stacey Cook 05/04i1995 050495 5004
4 WAIN STREET, CLELAND, MOTHERWELL, LANARKSHIRE, MLL 5QH

Example Child Protection Report
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