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eCMS (Electronic Chronic
Medication Service)

Introduction to eCMS

The Electronic Chronic Medication Service (e CMS) is part of the wider Tranche 4
requirements for NHS Scotland. This scheme allows CMS items to be sent
electron ically from Vision tothe C ~ ommunity Pharmacy (CP), where all subsequent
dispensing events can be managed. eCMS is similar to eAMS (electronic Acute
Medication Service), but eCMS involves printing a single eCMS GP10 for multiple
dispensing events. The eCMS process is as follows:

e Practices have the option of  flag ging patients who are  suitable for
CMS. This can be done by using the Populate CMS Suitability
Reportin Utilities 1 Populate CMS, or you can flag patients  on an
individual basis. See Flagging Suitable eCMS on page 12.

e The patient registers for CMS at the CP and an assessment of the
pati entds pharmaceuti cal needs i s documel
pharmaceutical care package. Once registered at a pharmacy, a
CMS registration message is received by Vision via Mail Manager
and is recorded in the patient record. See eCMS Registration
Messages on page 60 and eCMS Registration and Patient Status on
page 20.

e Youcanthenissue CMSitem (s) from Consultation Manager . You
can choose froma 24 or 48 week Medication Term , Which
determines the total duration of the CMS care term for the item,
and the Dispensing Frequency , which determines the frequency
the item should be dispensed. See Adding a CMS Prescription  on
page 26.

e The CMS item prints onto the GP10 along with a barcode. A
message is sent to the ePharmacy store via NHS net with the
details of the prescription including the medication term dates. In
the future, you will also be able to send relevant clinical
information. See Printing the CMS GP10 on page 31.

e The CP scans the bar code on the prescription to retrieve the
corresponding message.  From then on, the CP manages the
medica tion and care of the patient within the terms of the
pharmaceutical care package agreement. Vision receives a
Dispensing message eachtime aclaim foran item is submitted
by the CP, and the patient record is automatically updated to

Vision 3 eCMS (Electronic Chronic Medication Service) 3



reflect this . If a CMS item is cancelled after the initial message has
been sent to the pharmacy, a cancellation message is sent from
Vision. See eCMS Dispensing Messages on page 62

e Practices also receive  regular registrat ion information via Malil
Manager, which  gives details of new patients that are registered or
those who have been  withdrawn from CMS . See eCMS Registration
Messages on page 60.

e Atthe endof the medica tionterm ,a patientreport known as the

Treatment Summary Report is sent. A requestforanew CMS
prescription might also be sent at the same time . Thisis retrieved
via Mail Manager and is automatically filed to the patient record
See eCMS End of Treatment Summary Report Messages on page
64 .

You are then able to complete your Medication Review and reissue another CMS

GP10 if required . See
Reauthorising CMS ltem s on page 36.

The overall advantages of eCMS include: -
o fewer visits to the GP practice for patients
e greater conveniencef or patient s
e improved m onitoring and feedback , and

e reduced paper usage
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Workflow Overview

The following diagrams

show the eCMS workflow processes.

cycle from a GP, Patient and Pharmacist perspective.

GP Perspective

Patient Registration

optionally flag suitable

Remember - GP Practices can

CMS Prescription

They display the eCMS

Medication Review

candidates for CMS using the
Populate CMS Candidates tool.

NS

Once the CMS prescription has
been generated, the patient
should take this to their
nominated CP.

or Pharmacist.

Patients can obtain information

NS

about CMS from either their GP

NS

register with a community
pharmacist of their choice.

The patient can nominate and

For the duration of the eCMS
prescription term, the patient is
under the care of the pharmacist
as per their pharmaceutical care
package agreement.

Receiving the Treatment
Summary Report in Mail
Manager should prompt
you to complete the
Patient Medication
Review.

N\

NS

NS

pharmacist, a registration
message is sent to the
ePharmacy store. This is

in Mail Manager.

When a patient registers with a

Relevant dispensing information

and cancellation information is

shared between the pharmacist
andthe GP.

Any information deemed
relevant from the
Treatment Summary
Report can be added to
the patient record. A PDF
copy of the report should
be manually filed in the
patient record.

subsequently received by Vision

N/

NS

issued for the patient from

24 or 48 weeks.

A CMS prescription can be

Vision Consultation Manager for

Generally, at the end of the
treatment period, the pharmacist
sends an Treatment Summary
Report and optionally a request
for a new CMS Prescription.

If relevant, a new CMS
prescription can now also
be produced.
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Patient Perspective

1. The patient registers for
CMS at their Community

Pharmacy.
8. After review, another
CMS prescription master 2. At the next encounter
may be printed by the GP. with the patient, the GP can
The process recommences issue a CMS prescription.
from point 3.

a The patient presents at\

the CP with CMS

7. At the end of the CMS L
prescription master. The
CP scans the barcode on

term, an End of Treatment
Summary Report is L .
received by the GP. The thfa_prescrlptlon Wh_ICh
atient should also be verifiesthe UPN, patient
P identity, patient CMS and
the patient’s registration

reviewed by the GP.
\ status. )

6.During this period, the\

patient is under the care of ; -

the CP within the terms of 4. An electronic request s

e sentto retrieve the details

pharmaceutical care Ofth? p_rescrl'p_:tl'on. Once
package. Details of items — hthls 5 _recewe;i_, the

dispensed are 5. The patient’s p armams’_c can dispense

electronically sent to the subsequent items are Eeemisl
GP ) dispensed from the CMS
prescription at the CP,

without need of further
repeat prescriptions for
the remainder of the
medication term.
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Pharmacy Perspective

Beginning
of Care

<

Patient
Registration

*The patient registers with the Community Pharmacy. Aregistration message is made
available by their GP’s IT system.

<

Patient
Returns with

CMS Seript

*The patient returns to the CP after obtaining a CMS GP10 from their GP.

<

Care Package

#The barcode on the GP10is scanned and the CP IT system uses information from the \
message to match to a patient record on the system. The CP creates a care package
which documents:

*Pharmaceutical care issues
*Desired outcomes
*Actions
*Patients are given a copy of the care package.

previcusly mentioned clinical protocols.

<

*The CP monitors all medication including the CMS items which are supported by the /
N

*Dispensing informaticn is sent to the GP when an item is claimed atthe pharmacy. This
is automatically filed in the patient record.

During CPCare
Term 4
*At the end of the medication term, a Treatment Summary Report is created, the CP
notes:
End of Care \/ *Any care issues
Term *Desired cutcomes
Treatment s Actions for GP
Summary Repon
*Compliance reporting
\/, »This information is also electrenically sent to the GP.
Vision 3 eCMS (Electronic Chronic Medication Service) 7



Getting started with eCMS

What vyou have to doeée

The following checklis t provides guidance on what is required to get started with
eCMS:

e Arrange for eCMS to be activated. See Activating eCMS on page 8.

e Ensure that the Mail Gateway is working and running  on the GPC
Machin e/EDI Account. See on  Mail Gateway page 53.

e Set ascheduled task for eCMS messages onthe GPC
workstation/EDI account. See Setting Up Scheduled Task for eCMS
on page 85.

e Before going live with eCMS, you should s end atest eCMS
prescription to the ePharmacy message store and check that it was
successful . See Sending a Test eCMS Prescription on page 9.

e Make sure that you have entered the relevant CP Contractor Code s
in the relevant pharmacies set up in Control Panel. See Adding
Pharmacy Codes on page 11.

e Optional f lagging of potential patie nts suitable for eCMS at next
individual patient encounter. See Flagging Suitable eCMS on page
12.

Activating eCMS

eCMS needs to be switched on and you will be advised how to do this. You must also
have advanced printing enabled . If you are using eAMS you  should already have
advanced printing enabled.
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Sending a Test eCMS Prescription

Before going live with eCMS prescribing, it is recommended that you generate a test

prescription message.
1.
2.
3.

4. When prompted

5. You are prompted

In Mail Manager,goto  Tools i Options

Firstly, make sure that you have

In the Send CMS Prescription Message section, press

Options

M

Mew meszages:

when new Incoming messages arive:

[ Play a Sound
[ Shaow an [con in the Systern Tray

[ Mark message read after dizplaying far

¥ Process meszages when refiesh selected

Show Sent Electronic Prescriptions

v Rehesh message folders every |10 minutes [1-60]

zeconds [5 - 0]

You must b e a system administrator to do this

- Message

checked.
Send .

X]

O 5how Incoming sudit Messages
Clobaw Pnc Llodates

Show Sent Electronic Prescriptions I
Uefaull completion choice for double cicked messages:

Complete  +| [

Send CMS test prescription meszage:

Send

(o |

Cancel

Send CMS Test Prescription Messa

message? Click Yes.

Mail Manager

ge

: Are you sure you wish to send a CMS test prescription

\‘_;.':/ Are you sure you wish ko Send a CMS test prescription message.

Yes Mo

with: ACMS t est

prescription

message

Click OK to continue . A test CMS prescription is printed at the same time this

states fifor test purposesonly 1T not t o

be

di spensedo.
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Mail Manager

.
\ 1 ) M35 Tesk Prescripkion Message created successtully,

(0]4 |

The message now appear s in the Outgoing Mail folder in Mail Manager with a status

of Available for Transmission. When the message has been successfully processed,
i.e. an acknowledgement has been received, the message status will change to
Complete.

Note - Once the process of testing CMS messaging has been

completed successfully, you are advised to return to Tools T Options
I Message and uncheck Show Sent Electronic Prescriptions. This will
prevent the Out going Mail folder in Mail Manager becoming

unnecessarily cluttered with successful (Complete) messages, which

require no attention.

a/Dr Michael Neptune - Mail Manager

File Filter Message Wiew Tools Help
« .= @ = .0 . % . % . . A . & . % % 4 B8

Back Forward — Refresh  actions Tiick. Allocate Assian File Read Print Active Find ConMar  Wiew
Outgoing Mail
Patients | Mo cunent Patient | || status |_T5'I:IE |_Date i | staft
Staff I Actions | E &vailable for Transmission CMS Prescription 05/02/2003 14:43  Meptune, Michael
2l dates. &1 Mal x‘| L] Avallable hor Transmission M5 Frescnption o/ U0 T4 47 Meptune, Michael
i Staff (14]

- f§ Doctor, Aszociate
- Dactor, Locum
- ff Earth, Mel

Test Message from Mail Manager

Test Prescription Error

If the message status returns as an error, you can right click on the message and
select Message 1 Reprocess toresend. Ifyou continuetoreceive transmission
errors and you have checked that the Mail Gateway and Message Collector (see  Mail

Gateway onpage 53 and eCMS Message Collector on page 50) are running
successfully, you should ring the helpdesk.
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Adding Pharmacy Codes

When a registration message is received, Vision checks to see if the pharmacy code
contained in the message matches an existing pharmacy code in Vision. If a
matching pharmacy is  not found , or you have a pharmacy organisation listed

without  the pharmacy code, Vision creates a new Pharmacy . This means that you
could have duplicate pharmaci es created in Control Panel . It is therefore advisable
that you add pharmacy code s to all existing pharmacies in Vision before CMSis
enabled .

1. In Control Panel ,goto File Maintenance
2. Click the Organisations tab.

3. Inthe Pharmacy folder, right click on an existing pharmacy and select Edit
Organisation

4. Inthe Identifiers tab, click Add .
5. From the Identifier Type drop down list, select CP Contractor Code

6. In the Identifier Value field, enter the 4-digit pharmacy code

Add - Identifier

Identifier Type:
|EF' Contractar Code j

Organization:
| =

|dentifier W alue:

1234

k. Cancel Help

Community Pharmacy Contractor Code

7. Press OK and OK again to save.

Note - You cannot delete a pharmacy contractor code for a Pharmacy
whi ch has CMS registered patients.

Vision 3 Getting started with eCMS
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Flagging Suitable eCMS Patients

As some of your clinical and administrative workload will be lightened if  patients are
regi stered for the eCMS scheme, you might like to flag patients wh o0 are potential ly
suitable for CMS (although this is not a mandatory process ). This should act as a
prompt for you during the consulta tion to review the patient for eCMS participation.
There are two ways of flagging patients as potentially suitable  for eCMS:

e Using the Populate CMS Suitability  tool .
e Marking individual patients as suitable for CMS.
Other points to note:

e Suitable patients can be flagged before eCMS is enabled on your
system.

e You mu st be part of the Clinical Managers securit y group to flag a
patient as suitable for CMS.

e Patients must be eligible for eCMS before they can be flagged as
suitable . See Eligible/Not Eligible on page 21.

e Youcan generate a reportwhich lists all the patients suitabl e for
CMS. See CMS Suitability Report on page 68 for further details

Group Populating Patients Suitable for eCMS

The Populate CMS Su itability function allows you to mark patients as suitable within a
specific patient group. You might like to review your chronic d isease registers for
patients potential ly suitable for CMS. You can use the QOF audit groups to identify
chronic disease pati ents and merge the group s together to create a definitive list of

all chronic patients. You might also like to add a reminder to the flagged patients .
The best way to do this would be to create the CMS Suitability report (see CMS
Suitability Report on page 68) and save the results to a group, so that you can bulk
add reminders  from patient groups

To populate patients as suitabl e for eCMS:

1. From the front screen of Vision, s elect Utilities 1 Populate CM S Suitability

M. Vision - Live System
Modules Login Options Help

Utilities

Populate Problems

Word Processor

g
Reportingy, m% Drug Dictionary
, ) Read Formulary

Populate CMS Suitability

[ 3 &
v. s l o n WWW.inps.co.uk

Vision Front Screen i Modules i Populate CM S Suitability
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2. Atthe Populate CMS  Suitability screen click on Select to display the Groups
or Clinical Audit Search Browser.

B= Populate CMS Suitability X
Thiz utility waill mark. active patients in the zelected group az suitable for zenal
dizpenszing under Chd5.
Patients who have already had their ChS suitability flagged will not be updated.
Group
|| Select
Selected Group: Patient Count;

Reazon for Change:

FPopulate Cloze Help

Populate CMS Suitability

3. From the Groups or Clinical Audit Search Bro wser, select the required group
for population.  You can also enter a free text reason if desired . Click OK.

¥ Populate CMS Suitability - Groups or Clinical Audit Search Browser,

Fraum 1 Clinical sudit Search

Mame | Description | Count | Date | Time | Inactive | Operator | Category | el
$45TADEN Aatd Den 1 08/06/2007 1535 Mo 575 |Jzer
$45TEET Aztd E1 13 08/06/2007 15:34 Mo S5 Uzer |
$45TREZ AstB EZ 331 08/06/2007 1534 Mo 575 |Jzer
$45TEE3 0/ 08/06/2007 1535 Mo S5 Uzer
$45TANEG Aatd Meg 0 08/06/2007 1535 Mo 575 |Jzer
$45TEMUM Azt Mum 1 08/06/2007 1535 Mo S5 Uzer
FA5TREG Astma Reqister 348 08/06/2007 1534 Mo S5 ser
$ZZEOMNATHET | Mhr'with Dna In Freetest 017/05/2007 14:48 No S5 Uzer
ALL Monitoring: T otal Practice Population 5341 08/05/2007 1301 Mo S5 ser

A5T At 305 21/05/2007 15:47  No PRESCRIBIY User
W onitaring: Asthmall Register: The Pra . 3260

ASTHMAT Maonitoring: Asthmall Register: The Practice Can Pr 318062007 1225 Mo SYS (I

BF1 Monitoring: Bp01 Register: The Practice Can Produc 931 /18/06/2007 1324 Mo S5 ser

CHD Manitoring: Chd1 Reaister: The Practize Can Pradu 244 08/05/2007 1200 Mo SYS (I

CHD1 Monitoring: Chd01 Register: The Practice Can Produ 244118/06/2007 1316 Mo S5 ser

COPDA Manitoring: Copd1 Reaister: The Practice Can Prad 95 18/06/2007 1225 Mo SYS (I

DER1 Monitoring: Depl1 Register: Patients Diagnosed 'wit 325/18/06/2007 13268 Mo S5 ser

(]3] Manitoring: Dml13 Reaister: The Practize Can Pradu 93 03/05/2007 1201 No SYS (I

Dkl Monitoring: Dm13 Register: The Practice Can Produ 10018/06/2007 1324 Mo S5 ser

HF1 Maonitoring: HFO Register: The Practice Cat Produc 61 18/06/2007 1223 Mo SYS (I

SMOKE1 Monitoring: Smokel0 Register: Pts With Any Combina 1282 18/06/2007 1327 Mo S5 ser

STROKF Manitarinee Stk Benizter The Practice Can Pr 11R1AMNRA2NNT 1324 (WA S5 | lzer hd
il ]

Group Options
Set Filter... | Clear Filter Refresh ‘ 23 Groups Ok | LCancel ‘

Prezs the '0K' button or double-click to select a Group

Select Required Group for CMS Suitability Population

4. The details of the selected group are displayed, including the number of
patients in the grou  p. Press Populate to continue.

Vision 3 Getting started with eCMS 13



@_E_Pnpulate CMS5 Suitability @

Thiz utility will mark. active patientz in the zelected aroup az suitable for zenal
dizpenszing under Ch5.

Patientz who have already had their CHS suitability flagged will not be updated.

GroLp

|.-'1‘-.STHM.¢. konitoring: Aszthmall Register: The Practice Can Pr Select
Selected Group: Patient Count;

| ASTHMA, | 326

Reason for Change:

Bopulate Cloze Help

Populate CMS Suitability for  selected group

5. Before the Suitability population is started, a warning message appears which
states: iThi s option will mark active pastitadlent s in the

for serial dispensi ng under CMS . Please note there is no undo facility. Are you
sure you wish to continue? 0 Select Yes to continue.

Populate CMS Suitability

This option will mark active patients in the selected group as suitable For serial dispensing under CM3,

.\_\():
-
Please note that there is no undo Faciliky For this option.

Are you sure you wish ko conkinue?

Yes | Mo |

Note - Patients who are already CMS registered will not be marked as

suitable .
6. After the population has finished, a confirmation message app ears informing
you that the population has completed and the number of patients that have

been flagged as  suitable for CMS.

Populate CMS Candidates [E|

"'-., Populate CMS Candidates completed successfully,

39 candidacy records created,

Note - Patients must be Applied or Permanent and h ave a valid CHI
number to be suitable for CMS.

7. Click OK then Close to finish.
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8. The patients are now flagged as suitable for CMS. This displays in
Consultation Manager i Therapy, Consultation Manager T Patient Details and

Registration 1 Consent. See Viewing CMS Registration Status on page 22 for
further information.

¥ Therapy | LOF

Current | Scripks | Hepeats| Ch5 E§ % ﬁ E

Asthma medication review Due 03 December 2I:II:I9| M3 Suitable I
| | Print Date| Dizpenzed | Drug | I | |

Example of suitable CMS patient Flagged in Therapy

Vision 3 Getting started with eCMS 15



Flagging Individual Patients as Suitable for eCMS

You can flag patients suitable for ~ eCMS, on an individual patient basis , from Patient
Details in Consultation Ma  nager or Registration
1. In Consultation Manager , select the patient and ensure that a ¢ onsultation
is open.

2. Gotothe Patient Details tab and select Preferences

Therapy

Prefemred Pharmacy :

Appointments | Patient Select » Patient Detais | Consuitations | Joumal | Fitered List | Summary/Giid | Tests | Therapy | Guidelines |

1. Click on Patient
Details

Acute Medication Service [AMS)

Patient congents toc
The zending of AMS prezeiiptions electronicall

Chionic Medication Servce [CMS]
CMS Unzuitable - updated on 01 Jun 2008 by Christine Green

2. Click on
Preferences.

[ CMS Withdrawn from CP: LLOYDS Effctive fro: 20 May 2009 \ suitability and
CMS registration

Change...
3. Patient Change...
status are
displayed.

Riegistration | Identifiers | Famiy | Contacts » Preferences

Patient Details

3. Fromthe CMSsection , you
status . There are three possibilities:

e CMS Suitable
e CMS Unsuitable

i Preferences - CMS

can see t hemtCM3 tsuitabiity 6 s ¢

e CMS Suitability Not Specified

The user who | ast updated the patientds
also displayed. If the re are any notes detailing the reason for suitability
change, the notes icon will display as active B | You can click on this to view
the text .

Chioric Medication Semice [CMS5]

B CMS Unzuatable - updated on 01 Jun 20039 by Chiistine Green I

B CMS Withdrawn fror CP: LLOYDS Efective from: 20 May 2009

Patient Details

i Preferences - CMS

S

16
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You can also see the pati entfiomthedIWS sectiergin st r at i «
the preferences screen . There are three possibilities:

e Not CMS Registered
e CMS Registered
e CMS Registration Withdrawn

e |If a patient is CMS withdrawn, the notes button will display as
active and contain the reason for withdrawal if it has been entered.

Chiorac M edication Serace [CM5)
I CMS Unguatsble - updated an 01 Jun 2009 by Chiistine Green

B ||:HS Withdrasn Fror CP: LLOYDS Efective kom: 20 May 2009 I

Patient Details 1 Preferences - CMS
4. To change the patient suitability status, click on the change button
5. You can now select from the suitability options and add a note if required:

Patient Suitability for CMS

" Not Specified S

¢ CMS Sukable Cancel

" CMS Not Suitable —J
Reason for Change k Help

new note

6. Click Save to save the changes
7. The CMS Status now displays as CMS Suitable

Chinaric: M edication Senice [CHS)
B I CMS Suitable - updated on 04 Jun 2009 by Christine Grean

CMS Suitable

8. The suitability status is also displayed in the Therapy tab:
* Therapy | QOF

Current | Scripts | Hepeats| ChiS E% El Tl El

Asthrna medication review Due 05 December 2009 | CMS Suitable

| | F'rintDate| Dizpenzed | Drug I | |

CMS Suitability Status in Therapy

Vision 3 Getting started with eCMS 17



Changing Patient Suitability in Patient Details, Consultation Manager

You can change the suitability status of individual patients at any time
1. In Consultation Manager , Selectt he patient and ensure that a consultation
is open.

2. Gotothe Patient Details tab and select Preferences

3. Fromthe CMSsecton , you can see the patSitahility s current
status click on Change .

4. Make your selection and optionally enter a free text Re ason for Change.

5. Click Save and the new suitability status is displayed.

Appgiriments | Patient Select » Palient Details | Consultations | Joural | Fitered List | Summary/Grid | Tests | Therapy | Guidelines |

Therapy

Prefesred Pharmacy : Lhange...
? 1.Click on Patient R

Details and select
Preferences from
the bottom

2. éin th
Acute Medication Service [AMS) . .
Palisnt consents Section, click
The sending of A on Change J
Patient Suitability for CMS Save
" Mot Spagified
Chranic icath * CMS Stilable Cancel
i " CMS Mot Suitable
EI CMS Suital] e
Reason for Change Help
CMS Withd
E ! Test CMS 32 build

3333
new note

3. Select the required
suitability status and
enter a reason for
change if required

Regsllalinn] Identiiersl Famiy | Cortacts » Preferences

Note 1 You cannot change the suitability status for more than one
patient at a time.

18 Vision 3 Getting started with eCMS



Changing Patient Suitability from the Therapy tab, Consultation Manager

1. In Consultati , Select a patient and ensure that the consultation

is open.

on Manager

2. Choose the Therapy tab.

3. Tochange the sui tability, click on ~ CMS Suitable
link to the Patient Details, Preference tab.

. From here, there is a direct

b Therapy l Ggidelines]

#dd Medication Review | CS Suitable f CMS Reagistered

Changing Patient Suitability from the Therapy tab

CMS
Change .

4, From t he
status. Click on

section, you can see the

5. Make your selection and optionally enter a free text Reason for Change.
6. Click Save .

7. The new suitability displays onthe Patient details scree n and will show on the

Therapy tab.

8. To view the changes on Therapy, select the Therapy tab and move your
mouse over the CMS Suitable box. You can see when the change was made
and by whom.

patient

Patient Details] Qonsullalions] Qournal] Filtzred List] ﬁummar_l,la’Grid] Tests ¥ Therapy lEgideIines]

Ch5 | E B Y] B Ee » <« AddMedication Review  CMS Suitable / CMS Registered
| B | (LET | Dosage | Ql Preparation
EMOLLIEMT cm 12 APPLY Dally 100 mls 180142000 02/00by System Supervisor

Mates for patient: patient

infio

CMS Mobtes: dizpensing info ¢

ChS Registered with CP: HUTCHIMGS

- L, o e = T = T
| Authorised | e e o010
Effective from; 19 kap 2003

Viewing the CMS Suitability changes on Therapy

Vision 3 Getting started with eCMS
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Managing eCMS

Introduction

The implementation  of eCMS affects many of the Vision modules. This section
provides instruction on how to manage eCMS on a day -to-day basis.

eCMS Registration and Patient Status

eCMS registration is an agreeme nt between the patient and the Community
Pharmacy within which the patient is agreeing to share clinical data to support their
healthcare. Once the patient has registered at a pharmacy for eCMS, an electronic

registration notification is sent from the Pharmacy to the message store , whichis
then retrieved by thepractice and used to updateCMS fegistrggient i ent 0 s
status . Vision retrieves registration messages on a daily basis (see eCMS Message

Management on page 48).

If a patient decides that they no longer wish to be part of the eCMS scheme, they are
entitled to withdraw by notifying the pharmacy. Once the pharmacy updates their
system, a withdrawal message is sent and retrieved in much the same way as the
original registr ation message .

Note - Patient s can register at another pharmacy as soon as they have
deregistered /withdrawn from their previous pharmacy. If a patient
withdraws and still has outstanding CMS prescriptions, neither the

previous nor the new community pharmac st is authorised to dispense
such items .

For you to issue a CMS prescription the patient must be eligible and registered. You
are also able to flag potential patients as suitable for CMS to help with your records,
but this has no bearing on CMS prescribin g.

20 Vision 3 Managing eCMS



Eligible/Not Eligible

Vision determines patient eligibility for CMS automatically. For a patient to be eligible
they must:

e Have a patient registration status of either Applied or Permanent.
e Have a valid CHI number.
e Not be a Private Patient.

If a pati entis not eligible, they will not be able to register with a CP , or be flagged as
suitable for CMS in Vision .

Patient Suitability

Patient suitability status for CMS indicates whether the patient is a potential CMS
participant . There are three possible su itability status es:

e CMS Suitable i the patient has been flagged as a potential CMS

participant.
e CMS Unsuitable I the patient has been flagged as unsuitable for
CMS participation.
e CMS Suitability Not Specified T suitability for this patient has not
yet been considered.
Remember - The patient can still register with a CP regardless of suitability status in
Vision.
Note 1 Patients will not be automatically flagged as suitable for CMS.

You need to run the  Suitability Group Population or manually flag the

pati ent. See Group Populating Patients Suitable for eCMS on page 12
and Flagging Individual Patients as Suitable for eCMS on page 16. This
can be done before or after eCMS has been enabled on your system.

CMS Registration Status

There are three possible CMS registration status es:
e NotCMS Registered T Not currently registered with a CP for CMS.

e CMS Registered - When the patient has registered with a
Community Pharmacy for eCMS, on receipt of the registration
message, the patient CMS status changes

e CMS Withdrawn - Patient s can be only be withdrawn from the
eCMS scheme by the Community Pharmacy . If youwa ntto stop
prescribing a CMS item(s),y  ou are ableto cancel CMS items if
necessary.

Note 1 When patients have left the practice and have a registration
status of Transferred Out, they are not automatically withdrawn from
the eCMS scheme.
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Viewing CMS Registration Status and Suitability

The eCMS patient registration status and suitability are displayed in the following
three places within Vision:

e Consultation Manager - Therapy Tab : Registration and
suitability status displays in the Therapy tab in Consulta tion
Manager as follows:

[Tests * Therapy | Guideines]

% <« AddMedication R CMS Registered l
0...| Preparation | At iny Date

1344 capsule(s) 14/01/09  4weeks /0703

Registration and Suitability — status from the Therapy tab

e Patient Details i Preferences : You can alsoview eCMS
registration and suitability status from Patient Details i Prefere nces
in Consultation Manager. If the patientis  eCMS Registered, the

CMS Pharmacy is also displayed.

Appgiriments | Patient Select * Pafient Detais | Consubations | Joums | Fitered List | Summary/Grid | Tests | Therapy | Guidelines |

Therapy

Prefesred Phamacy

Acute Medication Service [AMS)

Patient conzents toc

The sending of AMS preseipbions electronicaly Change..
Chioric: Medication Service [CMS)
CMS Unsuitable - updated on 01 Jun 2009 by Cheistine Green Change...

EI CMS Withdrawn from CP: LLOYDS Effective from: 20 May 2009

Fleg‘shalhn] Idmliiusl Famidy | Contacts » Py I

Consultation Manager i Patient Details 1 Preferences

Note 1 You can click on CMS Registered on the Therapy tab to go
directly to the Patient Details, Preference tab.
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e Registration i Consent : To viewthe eCMS Registration and
Suitability Status from the Registration module, select the patient
and click on the Consent tab. If the patientis  eCMS Registered, the
CMS Pharmacy is also displayed.

Bl Registration Details rb—q

[ Incomplete Details [ Incomplete Reglinks

F'ersgnal] Addle§s] Fiegistration] ﬂotesl Dthgr] Iglsl Family Eonsent]

Conzent refused for GPRD Data Collechon

Conzent refused for THIN Data Collection: [
Acute Medication Service [AMS]

Patient consents to:
The sending of AMS prescriptions electronically

Chronic Medication Service [Ch5)

Ch5 Suitable - updated on 08 Jun 2009 by Carol 5aturn

Mot CMS Registered

ak | Cancel Contacts Help |

Registration Module i Consent tab

Note - You can also create a CMS Registration report and a CMS

Suitability report . To list suitability and registration statuses See
Registrations Report on page 71 and CMS Suitability Report on page
68.
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CMS Prescribing

CMS prescribing has all the attributes expected of a repeat item with the addition of a
medication term , Which specifies the total duration of the CMS item ,and a
Dispensi ng Frequency ,which defines the period between dispensing events . The

prescribing process is as follows:

e The GP creates a CMS item with medication term and dispensing
frequency specified. = The patient must be CMS registered.

e The GP selects the CMS items to be printed.

e The GP prints the prescription and a message is sent to the
ePharmacy store detailing the CMS items.

e The CMS GP10 is given to the patient.
e The patient takes the GP10 to the CP where they are registered.

e The CP scans the GP10 and the CMS message is retrieved from the
ePharmacy message store.

e Medication can now be dispensed and Dispensing information can
be retrieved by the GP practice after the CP has claimed for items

dispensed .
ﬂ--.d ----- ﬂhh.’""-n‘.‘
e Patient takes eCMS =«
- -
L ! GP10 to CP. Where "u\
o ! itis scanned and "‘-\
4
P matched with \\
,-*( electronic message. A

!’ ‘\‘
[ v
1

Community
Pharmacy

5r

ePharmacy
Message Store

essages are
sent via Mail
Manager/
Message
Collector

CMS Dual Paper and Electronic Process

In the future , on printin g a CMS GP10, you will be able to select relevant clinical
information to send tothe CP electronically along with details of the CMS
prescription. For further information, see Clinical Information Inclusion on page 34.
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Therapy - CMS Filter

All CMSitems ( i ma s t ene managed from the CMS filter in the Therapy tab in Consultation Manager. All the usual functionality exists
as with conventional repeat prescription management (i.e. re -authorise/inact ivate/select and deselect All). You will notice that CMS items
display with a different icon , and all other relevant CMS details are displayed in the column views in the CMS filter .
CMS Display CMSltems 7T CMS fARepeat The patCMSnt 6s The CMS Expiry dates are
Filter Mast er s0 are known & Status is displayed listed here. Expired  items
here . displayed in Red.

Z

7
Appgintmeth Patient Detailsl Qons%tionsl Qoumall Filtered Listl ﬁummary.fGridI Tests P Therapy‘ltgfg}@,leIA /

Eunentl Scriptlelepea;" CHS E% %m@ X W [:E @ = 5 B % ¥ ¢ Add Medication Review ICMS Registered

| I PrintDatel Dispensed | Cirug / I Dozage | Ill F'reparati...l Autharized | Frequencyl E wpiry Date%scriberl M est Alert I
[]18/02/08 Mot Dizpenzed J@"}, ;‘-‘«LUPETVSF oral 2ol 10mgs/Sml 1X5kL SPOON 4 E720 mlz 180209 4weeks 20401 #]B/ CGREE
TIMES /DY
Bliegarai []18/02/08 Mot Dizpenzed i@} A5PIRIN ec tab 75mg TAKE OME DaILY 168 tablet(s) 18/02/03  4weeks:  05/08/03 CGREE
P 9 [116/01/08 Mot Dizpenzed (Eﬁ, rLOMETAZOLIME HEl + OME DROP 2-3 30.. mlz 16/01/03  4weeks  03/07/09 CGREE 23402409
Event under AMTAZOLIME SULPHATE epe  TIMES/DAY
CMS item. drp 0.053%+0.5%
B[] 1601403 190109 (2) i@} Gauze Swabs BEP 198 Tep 13 ligh AS DIRECTED 100 piecels) 160103 4weeks  03/07/03 CGREE 26401409
nion stenl 12 ply 7 Scmes Som
14/01/09 (1) o SALBUTAMOL rir cap dmg TAKE ONE TWICE 336 capsulefs) 14/01/09 4 Twesk  O1/07/09  CGREE  11/02/09
DLy
14/01/09 (1) RAMIPRIL caps 1.25mg TAKE ONE 168 capsule(s) 144014 Twesk  O1/07/09 CGREE
1401409 (1) cﬁé’}, DIPROBASE cim APP MEEDED 50  gram(s] 144403 1 week M7 CGREE
14/01/09 Dispensing Event . . ..
i Dispensing 7 CMS Overdue Dispensing Alert i
Dispensed/Not Printed _ Therapy i CMS filter when sgt, dlsplgys the dat_e in req
displays along with the Quantity i Total Dispensing Frequency i gP || whendisp ensing of medication is
last dispensed/print date. Quantity of recommended dispensing overdue.
medication. freauencv.
Note - CMS items can be vie wed from the Current, Scripts and CMS filters. Dispensing events are only visible from the
CMS filter within the CMS item.
25
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Dispensing Information in Consultation Manager

As dispensing information is retrieved , the patient record is automatically updated.
You can see dispensing information from the CMS filter in the Therapy tab. In the
example below you can see that there have been three dispensing events for

Diprobase Cream.

Appgiriments | Patient Select | Patiegt Detais | Consulations | Joumal | Fitered List | Summary/Giid | Tests » Therapy | Gyideies |
Curtent | Scripts | Repeats|| cMs  EE BIYI® X o (500 & G [ HS » «  AddMedicationReview | CMS Registered

| | Print Daﬁel Dispensed I Drug | Dasage Iﬂl Prepaistion IM‘ﬂMﬂ ] FIW] Expiry Date
®E []14/0M/09 20/01/09 [2]4@}_, PAMADOL caps 500mag TAKET1OR 24 1344 capsule(s) 14/M/09 dwesks  01/07/09
TIMES /D&Y
B [114/01/09 20/01/03 [3) #d DIPROBASE cim APPLY 45 MEEDED 50 gramis) 14003 dweeks 010708

2001709 #a, Dispensing Event
15/01/09  #g, Dispening Event
14/01/09  #a, Dispensing Event

Dispensing Event

Adding a CMS Prescription

CMS items can be added fromthe CMS or Scripts Filter in Consultation Manager 1
Therapy.

1. In Consultation Manager, select a patient and ensure that a Consultation is

open.
2. Click on the Therapy tab and select the CMS filter
3. Selectthe Therapy 1 Add form inthe usual way (i.e. press F4/ F8, startto

type etc). You can also choose CMS i New or Ctrl+ M
4. Find the drug as usual.

You must tick the CMS box onthe Therapy 1 Addform. If you do not tick this
box, the Medication Term, Dispensing Frequency and Alert boxes will not be
visible .

Note T The CMS box is disabled if any of the CMS exclusions apply.
See eCMS Exclusions on page 45 for further information.

6. The CMS Item Add form has the following additional fields which you should
check/complete:
. CMS ltem - Add I ok | X Cancel | ¢ Help |
Date Prescribed: Prescriber: Source of Drug: r -
| |DrMichaeINeptune j | J r rd
Drug: @+ CMS v
|ATENI tabs 25mg o
Buantity: PBreparation: Pack Size: Treat Days: I Vet
|336 tablet(s] =1 [ =l
. Dizpensing Frequency:
osa0c) TAKE ONE DAILY
[TAKE ONE DAILY ﬂ J 4 weeks =
Alert:

Action Group:

| 2| ot B

Mo drug allergy status recorded.

CMS ltem - Add
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e Date Prescribed i The date prescribed is Yal ways
are not permitted to add a CMS item for any other date.

e Medication Term - is the total duration of the CMS care term.
Currently, y ou can select from 24 or 48 weeks only . The current
default is set at 24 weeks. To change the default, see Therapy
options on page 46.

kMedication Term:

24 weeks j

IflE! we:eks

Medication Term

Note 71 items with different medication terms will be printed on
different prescription forms

e Dispensing Frequency T Allows youto set adispensing
frequency. You can select from 1,2,3,4,6,8 and 12 weeks

Dizpenzing Frequency:

1 week ﬂ

Dispensing Frequency

e Total Quantity i The total drug quantity is automatically
calculated according to the medication term and dosage (obtai ned
from the maximum daily dosage in the Multilex dictionary). If this
cannotbe calculated eg. i f the dosage instructs fius

the Quantity box displays in yellow:

@}.‘ CMS Item - Add

Date Prescribed: Prescriber;

| |Dr Michael Meptune
Drug: @0

|ATENI tabs 25mg

Luantiby: Freparation:

|336 Itablet(s)

Dozage:

Total Quantity

e You can make the following calculation by typing into the Quant ity
box then pressing enter:

° 7* [Medication term ] *[daily quantity ]=total quantity
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e For example, the calculation of a paracetamol caps 500 CMS item
with a medication term of 24 weeks and a dosage of two caps 4
times a day would be calculated as follows:

. 7*24*8 = 1344 total quantity.

e You can also use the A/ 0 character
example when calculating how many inhalers to prescribe when the
Dosage is specified as INHALE 2 DOSES 4 TIMES A DAY and the

Preparation is a single 200 dose inhal

° [No. of doses] * [Daily frequency]

er:

* [Days in a week] * [Medication

term] / [No. of doses in the item preparation] = total quantity

i.e. 2*4*7*24/200 = 6.72 (which you would round up to 7)

e You can also manually enter the total quantity if you wish.

e Alert 1 You can enter atime period
you when a dispensing event is overdue.

in the Alert field  which prompts
This will generate a

patient alert if a dispensing update has not been received within
the time period specified . You can enter the us  ual date shortcuts  of

d, m,y. If you wantto be prompted about dispensing alerts, it is
advised that you enter a duration which matches the dispensing
frequency , or slightly more to allow for late dispensing. See CMS
Overdue Dispensing Alert  on pag e 43.
Blert:
T momth
Alert

e CMS Notes i You can add any optional free text notes to the CMS

item by selecting the notes icon .
as part of the CMS Prescription Message
CP. Thistext does not print on the GP

CMS Notes

Flease enter additional notes for Ch5:

This text will be transmitted
and will be visible to the
10 form.

X]

Add CS notes here

Ok

Cancel

CMS Notes

Note T You can set user defaults for Medication Term and Dispensing

Frequency in Consultation i Options Set up. See
Options on page 46.

eCMS Therapy
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Ids have been checked/completed click OK. The usual
drug /allergy checks will take place and the item is added to

Not Printed

7. Once the relevant fie

prescribing safety
the CMS list with a status of

New items added to the
CMS list initially di  splay as
not printed and not

dispensed.
.t’-‘«ppointments] Patieyé\ect] PatientDetaiIs] Consultationsl Journall Filtered List | Tests * Therapy lEuideIines Problems | SCI Gateway | Links

l:unent| Scripts /HepeQﬂ s B2 BT B » <« Medication review Due 30 July 2009

| cM5 Candidate
| | Frirt Iﬁtel Dizpenzed | Dug
] Mat Printed Mat Dispenszed ia}_‘ ATEMI tabs 25mg

| Q| Preparation | Avthonized | Frequenc
J36  tablet(z) 03/02/09 4 weeks

| Dozage
TakE OME Dally

Iltem added to CMS list
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Duplicate CMS Items

When printing a drug that is already listed asa n active AMS or CMS item, you are
prompted with the following message:
There are existing AMS/CMS items for this drug. Are you sure you wish to prescribe

this CMS item?

Select Yes to continue or No to cancel.

| ePharmacy Duplicate Medication x|
There are existing active AMS/CHS items for this drug
Fiint Date_| Dispensed | [Douwg | Dosage | Quantity | Authoiised | Expiy Date

1B/02/09  17/02/09(2) q. ACCOLATE tsbs 20mg  TAKE ONE TWICE DAILY 336 16/02/09  03/08/09

Are yau sure you want (o presciibe this CMS item?

Ves No

Duplicate Warning
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Printing the CMS GP10

To print the CMS GP10:

1. Select the CMS item(s) in the usual way (i.e. click on them or use select all).

2. Then press F9 or select the printer

items to be printed

icon. Prescription Manager displays the

# Prescription Manager - Add =7 Print | | | 0 setup | X Close | % Help
Frescriptions Labels Ligt
[~ Print &ge ™ Reorder Form ™ Drug Show prescriptions from last:
2 daps Clear

Autharized Signatary: I [ Bag l—:| i J
|Dr Michael Heptune ﬂ B 5
b Aclive - simple ].t’-‘«c:tivel Hecent] Rejected [D]l Searchl All ] Errors l

| | | Date | Clini-:ianl Drugfidvice | Dosage | Guantityl Iss|
€1 v &5 03/02/09 MN ATENIX tabs 25mg TAKE OME DaAILY 336

3. Press F9 or print

Prescription Manager

again to print the CMS GP10.
automatically generated for each prescription form.

ePharmacy store at the next scheduled transmission.

A prescribing message is
This is sent to the

| FORM GP!3(SSK4) NATIONAL HEALTH ssmcmscoruwm Community  CMB
% THOMSON
s ot e M | prARMaCY * ] Pharmacy where
Address 26 Longformacus Road ; - ) =G
] Bdinburh ; the patient is 2
Ty | registered 0701857838
I
e /Mhilmm EH1E6 6 §E ! Prownecy Tamp
oo I 1 - 0701857838 - o INO INF IRMATION ON-FORM
mams CPAREAMAZEPINE tabs 100mg Nember ab CMS Item and
===ms Send <500> tablet (s} Di .
EBEEE  Label: AS DIRECTED 4/— Ispensing
:—8 Dispense evary week Frequency
=0
=1 <000000000322863001> o
!-g Cne prescription on form By enty
MENS . T a-ene
;Ea ey ST S o Y e Y
=3 R W —— e v v
S — % = CMS Bar code
i=. SAMPI
=== |
- R i e e e
ii Al S R TR
= PO e L ey P e U Tt e e | i
- ~ = * - - L : : : : i
08.02.2009 Medication
Signature of Doctor Dase Term
11118
pr Christine Green
CMS  acaden cewTCantre
26 Ve nom;z;:?a;m. EH10 458G
Tal: 0131 446.,214%5
V ~ 2131112 o > BE11l3 :
Pheats read nobes orerlenl and complete relevant parts BEFORE golng toa pharmacy, |
3355287994¢€ 00820082
eCMS GP10 i example
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The fo llowing details for eCMS printing should be noted:

e CMS ltems are printed separately from other types of prescriptions.

e No more than 3 CMS Items can be printed on a single prescription
form.

e All the CMS Items on a prescription form must have

the same

Medication Term , i.e. items with 24 weeks medication term will
from items with a 48 week

print on a different prescription

medication term.

Prescription Notes

The following table demonstrates which prescription notes are printed on the left or

right hand side o f the prescription or sent in the electronic message:

Prints on  right Printson  left Included in
hand side of hand side of CMS Electronic
CMS Prescription Message
Prescription
Patient Note @
= X X
Dispensing Note ﬂ
X [ X
CMS Note X X P

Printing Contraceptive Endorsements

As part of eCMS, therei snolon ger an automatic endorsement of

drugs. The following applies:

e Drugs prescribed for

send a message with the
Contraceptive Use >.

contraceptive

contraceptive  purposes only , do not print or
following endorsemen t: <For

e Drugs prescribed for either contraception or for other uses are
endorsed based on the action group selected.

action group  &ontraceptives 6the medication is

By selecting the
endorsed , otherwise

itis su ppressed. For example, sel ecting Dianette from the
Contraceptive action group will endorse the prescription. Choosing

Di

anette from

t he OHoOr mon e sactibrogroupt r eat ment

will not endorse the prescription.

e Drugs eligible for endorsement will print on a separate GP10.

32
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# Acute Therapy - Add

Date Prescribed: Prescriber:

An example of s electing Dianette from different Action Groups

|2B October 2009 I D Caral Manwood j
Drug: @+

|DIANETTE tabs

Cuantity: Preparation: = Pack Size: Treat Daps:

[ ftablets] =l -] |

Dosage: TAKE OME &5 DIRECTED ;I

|TAKE OME &5 DIRECTED Ql El
Achion [Eroup: _I

IHolmone treatments for ache j
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Clinical Information Inclusion

In the future, you will also be able to send clinical information in the CMS

prescription message.  The Select Shared History (CMS) screen will appear  after
selecting the Print option in Prescription Manager. The clinical information selected is
associated with the CMS prescriptions being printed ( i.e. not any one CMS item).

' Select Shared History (CMS)

Use the check boxes or
click Select All/Select

Qualifying Medical History 0k
| | D ate | Text to Print | Details | Cancel
O 19/02/09 Coronary heart dizeaze annu... ED[_I:IHEI[_'.-' heart diseaze annual
reviem
274 08 Patient pregrant Patient pregnant

Bestore

1),

Select None

 —’ Celect Al

i

None Help

CMS Shared History Prompt

Clinical information can also be viewed in Prescriptio n Manager from the All/Recent

tab by right clicking on the relevant item and selecting View Shared Medical History.
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Reprinting CMS GP10

You are able toreprintthe CMS GP10 whenthe aim is to provide the patient with an
identical copy of a CMS prescript ion form , e.g. if the previous copy  was jammed in
the printer. To reprint an item:

1. From the CMS filter in the Therapy tab, select the CMS item.
2. Click onthe Show Prescriptions icon.

3. Select the item in Prescription Manager.
4

Click on the Reprint button.

Appointments] PatientSeIect] Fatient Details] Eonsultations] Joumal] Filtered List] Tests  * Therapy l Guidelines Problems] SCI Gateway] Links ]
Eunent| Scripts | Hepeats” cvs B B TI® X | I% I Bk » « AddMedication Review |CMS Candidate

| |F'rintDate| Dizpenzed Drug Dosage — 0...| Preparation Authar... Frequency | Expiry

04/02/09 Mot Digpenzed

[] 31/01/08 Mot Dispensed #8u ASFIRIN ec tab 7oma TAKE ONE DALY 168 tablet(s) 30401709 1 week 1740701
< >
# Prescription Manager - Add IBe-Print|I | 0 Setup | X Cloze | % Help

H—

Prescriptions Labels List
[~ Piint Age B Feedsr Famm [~ Drug Show prescriptions from |ast:
Authorised Signatory: r J [~ Bag l_:|
|Dr Michael Meptune j 2d s
Active -simple] Active] Hecent] Rejected [0] *» Search ]AII ] Erars ]

| | | Send| Prirt | | | Date | Elinician| Drugtddvice Dozage | Quantity| Issl
B &3 4 Sent  Printed ﬁ. ePh -y [CM5] pr ipti ining 1 item.

I Frinted 4 04/02/09 kN CalEMDULS cm 4% APPLY 23 TIMES DAY 25 I

Reprinting CMS Items

5. A copy of the CMS GP10 is printed. No further CMS message is sent.

Note - If a single item needs reprinting, the GP10 on which it was
originally printed will be reprinted in its entirety

Reorder Forms

eCMS items are printed on the ther apy reorder form with [CMS] next to the drug
name along with the due for renewal date.

Dispensing Events

Dispensing events display with the symbol. You can view the date of th e last CMS
dispensing event  from the CMS filter in the Therapy tab . The number o f dispensing
events appears in brackets next to the CMS Item . You can look at each dispensing
event by clicking on the + next to the CMS item. These are read only entries and do
not display in the Scripts filter
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Appainiments | Patiert Select | Patient Details | Consultations | Joumal | Fitered List | Summany/Grid | Tests  * il‘letmlﬁyideﬁm]

Curert | Secrints | Repeats]] tMs B8 BITIR X o (550 4 s B Eg » « AcdMadicationReview | CMS Regstered

20/01/03 ¥, Dispensing Event
15/01/08  #g, Dispensing Event
14/MMA  #Ha Nisnansinn Fusnt

Dispensing Event

Reauthorising CMS Items

I I P:intDath Dispensed | Dirug I Dosage | 0 I Prepasation IAlde I F:sqmmyl Expiry Date
& []14/M/09 20/01/09 [2]‘& FANADOL caps 500mg TAKET10OR 24 1344 capsuie(s) 14/01/03  4weeks  01/07/09
TIMES/DAY
B [ 1440109 20001/09 [3]0@ DIPROBASE cim APPLY AS MEEDED 50 gramis] 14/MA3 dweeks  01/07/09

The reauthorising process for CMS items is similarto that for reauthorising
C M Sfiniphedgts cr i pti on h
term and the items are displayed as expired ,you can selecttheitemsand  press the

conventional repeat masters, i,e. when a patientos

reauthor ise button to update and start another medication term

However, reauthorising a CMS item(s) , which have not expired

(i.e. if the patient

has presented early for their medication review) , will not resultin the CMS item
being inactivated and replaced as with conventional repeats . Instead, both the

previous and new CMS  items will remain active on the patient record.
prompted with the following:

The CMS ltem can still be dispensed at the Pharmacist.

You are

Reauthorising

this CMS item will not inactivate it and will result in both the original

and the new medication being active on the patient record. The patient
will still be able to collect the original drug To cancel the original CMS

item, you will need to inactivate it. Are you sure you wish to

reauthori se the selected CMS item?

It is quite acceptable to do this, as some items may need to be reauthorised before

the final dispensing event has taken place.

Using the Another.. Option

You can al so use the Anotheré opt

i on t oemtpuhe ckl vy

CMS list. This is done by clicking a CMS item and dragging the mouse to the another
option on the floating toolbar. However, this only copies the drug name and uses the
practice formulary or Multilex dictionary to complete the rest of the detail s. Any

differences that could have been applied to the original are lost.

36
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Important Information about Deleting, Amending or Cancelling
CMS items

Occasionally a drug is cancelled or amended some time after the item is dispensed.

In this scenario, the pha rmacy has already requested and retrieved the prescription
message from the message store. They are unable to receive any amendments or
cancellations made at a later stage as this type of information is delivered to a

pharmacy when the original message was requested and downloaded. It is therefore
extremely important that the practice inform the pharmacy e.g. over the phone, of

any amendments or cancellations and issue a new prescription for the patient.

Editing CMS Items

You might want to edit a CMS item, for instance, when the strength of a drug needs
to be increased:

Editing Unprinted CMS Items

You are able to edit a CMS drug item that has not yet been printed without restriction
by right clicking on the item and selecting edit.

Editing CMS Items that have been printed and sent

Editing printed CMS items is not permitted as such . However, if you right click and
select edit on a printed item, you will be given the opportunity to cancel and create a
new CMS item:

1. Right click onthe CMS item
2. Select Edit .
3. When the following message appears;

You have elected to edit a printed/sent CMS item. Editing a
printed/sent item will result in the original medication being

inactivated, the original prescription being cancelled and a new

amended medication being created . The patient will no longer be able
to collect the original drug. Are you sure you wish to edit the selected
printed/sent CMS item?

Select Yes to proceed . If you select No, then you are returned to the edit

dialog.
Consultation Manager
Y'ou have elected to edit a printed/zent CMS Help

Itermn.

Editing a printed/sent CM5 Item will result in isfiz 3

the original medication being inactivated, the
» | original prescription being cancelled and a
/ new amended medication being created.
The patient will no longer be able to collect
the original drug.

Are you sure you wish to edit the selected
printed/zent CMS Item?

Edit CMS Item Warning
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N o o A

You must filli na cancellation reason
Click OK. A cancellation message will be sent for the original item
The add item form appears and you can add the new CMS item.

A new CMS prescription message will be sent when the prescription is printed.

Note 17 Itisnotpossi ble to edit dispensing events. These are displayed
as read only entries in the CMS filter.
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Cancelling CMS Items

You are ableto cancel CMS items by selecting them and clicking on the inactivate

button as with conventional repeat masters. For instance, y ou might want to cancel a
CMS item for which the patient is having adverse side effects. You are not able to
reactivate a CMS item  once it has been cancelled/inactivated . You should note the

following for  cancelling printed and unprinted CMS items:

Cancelling/Inactivating Printed CMS Items

When attemptingto  cancel any CMS item(s) , which have already been printed, you
are prompted with the following warning:

You have elected to inactivate one or more printed/sent CMS items.
Inactivating a printed/sent item will result in the medication being
cancelled. The patient will no longer be able to collect this drug and it
will not be possible to reactivate this item. Are you sure you wish to
inactivate the selected printed/sent CMS item(s)?

Consultation Manager

“'ou have elected to inactivate one or more Help
printed/sent CS ltems.

- . . Motes »»
|nactivating a printed/zent CMS [temm will ﬁ

P rezult in the medication being cancelled.

\_./ The patient will no longer be able to collect
thiz drug and it will not be poszible o
reactivate thiz item.

Are pou sure vou wigh o inactivate the
zelected printed/zent CMS [tem(z]?

es | Mo |

Inactivate Printed ite  ms

e Ifyouselect Yes, you are asked to enter a free text reason for
cancellation which is stored in the Event Log. Enter a reason for
cancellation and click OK. A cancellation message is then sent to
the ePharmacy store.

The prezcription[z] will be cancelled. Pleaze give a
reazon for this inactivation.

&illergy

Ok |

Reason for inactivation
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Cancelling/Inactivating Unprinted CMS items

When attemptingto  cancel a CMS item(s) which ha s not yet been printed, you are
prompted with the f  ollowing warning:

You have elected to inactivate one or more CMS items. It is not
possible to reactivate CMS items. Are you sure you wish to inactivate
the selected CMS item(s)?

Consultation Manager,

Help
You have elected to inactivate one or more

Ch5 Items. It iz notb pozzible to reactivate M
tes >
P ) CMS lkems. QD =
\_“/
Are you zune you wizh boinactivate the
zelected CMS ltem(z]?

Ve | Mo |

Inactivate unprinted items

e Click Yes to Continue or No to return to the CMS filter.

Display Inactive/Cancelled CMS Items

You can view inactive /cancelled CMS items from Therapy 1 CMS filter in Con sultation
Manager:

1. From the Therapy tab, select the CMS filter.

2. Make sure the Filter Inactive Repeats button is de -pressed.
3. Inactive CMS items appear with the symbol next to the Drug name.
| The Filter Inactive
Appuintments] PatientSeIect] F'atientDetaiIs] Ennsultatinlﬁz}/.]n Repeats button should Guidelines] 4 ]cle
be depressed and ——
Current | Scripts Hepeat$| CHS E§ B T selected. &
Add Medication Rewview  CMS Suitable
| | F'rintDatel Dizpenzed | Drug | Dozage | I]| Freparation
[ Mat Frinted Mot Dispenzed cﬁ}_. ASACOL MR tabs 400mg TAKE OME 3 TIMES/DaY 504 tablet(z)
[] 02/02/09 Mot Dispensed ddn CALEMD 4% DS O TG E, ¥5 gram(s]
] 310408 Mot Dispensed dg CALEMDULA cm 4% Inactive CMS item P5  gramiz)
[ 21/01/03 Mot Dispensed 48y ASPIRIN ec tab 75mg thathas not been EE tablat(s)
]34 5 Mot Dispensed #u LEVOTHYROXIME tabs printed. B3 tablet(z)
25micmgram$ T T
Inactive CMS item #dy PARACETAMOL + CODEINE TAKET1OR 24 1344 capzulelz]
that has been PHOSPHATE cap: 500ma + 30mg - TIMES /DAY
printed Q}_, SALBUTAMOL mr cap 4mg TAKE OME TWICE DaAILY 336 capsule(z)

Display inactive repeats

Note - Itis still possibletore ceive dispensing information for cancelled
CMS items i.e.if the dispensing event took place before the CMS item
was cancelled but the claim from the CP was not submitted until after
cancellation
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Deleting CMS Items

You are able to delete CMS items , butt his should only be done if you have made a
genuine mistake and you are certain that the medication has never been dispensed.
All deleted information is recorded against the Vision audit trail

Deleting Unprinted CMS items

You can elect to delete a CMSite m that has not yet been printed without restriction

by right clicking on the item and selecting Delete. You are required to enter  areason
for deletion . (N.B. This is a generic audit requirement , as with conventional

prescribing , and not specific to CMS.)

Deleting Printed CMS items

You are able to delete a CMS drug item after it has been printed by right clicking on
the item and selecting delete. You are then prompted with the following warning:

Y'ou have elected to delete a printed/zent Help

ChS Item. -
. . . . Motes >

Deleting a printed/zent CMS Ttem will rezult in —D &

\.?/' the medication being canceled.
L]

The patient will no longer be able to collect
thiz drug.

Are pou sure you wizh to delete the zelected
printed/zent CkS [tem?

Yes | i [a] |
You have elected to delete a printed/sent CMS item. Delet ing a
printed/sent item will result in the original medication being cancelled.
The patient will no longer be able to collect this drug. Are you sure you

wish to delete the selected printed/sent CMS item?

If you select No, you are returned to the item; ot herwise , after selecting Yes you are

required to enter a free text reason after which a cancellation message is sent to the
ePharmacy store.

Note - the reason for inactivation will be used as the reason for
cancellation included in the cancellation messag e.
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The associated item is still visible from Prescription Manager but is greyed out and

marked as deleted:

# Prescription Manager - Add

Prezcriptions
[ Print &ge

Authorized Signaton:

[ Record Sheet ’G

[ Rearder Farm

-

L

| @ Setup | X Close % Help |
Labels List
[~ Drug Show prezcriptions from lagt;

=TT

|DrJ0hn Moallister j
Active-simple] Active] Hecent] Rejected [1] *» Search ]AII ] Erors ] / Deleted CMS Item
| | | Send | Frint | | | Date | Clinician| Drug/advice / | Dozage | Quantity Iss|
B 87 g Sent Printed [] E? ePharmacy [CMS] prescription containing 2 items. /
45 DIRECTED 168 ]

Printed [] % 26/08/08 JM
Cancelled Printed [] % 26408508 Jk

Black curant syrup

TABACUM tabs 30c -

[DELETED]

TAKE 10R 245 DIRECT... 1500 1]

Deleted CMS Item in Prescription Manager

Deleting CMS Dispensing Events

Dispensing Events

will only be deleted as a result of the associated C

MS Item being

deleted , i.e. when you delete a CMS item, all associated Dispensing Events are

deleted as a result.
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CMS Overdue Dispensing Alert

The overdue di

received since the last di

spensing

duration entered in the alert criteria
but might be useful for monitoring specific patients.

alert notifies you when
spensing event (or date printed

dispensing

if first issue) plus the

. This does not have to be set for every patient

information has not been

|TAKE OME DaILY
Action Group:

criteria.

Mo drug allergy status recorded.

printed if first issue)
duration entered in the alert

plus the

T week

Alert:

-

. CMS Item - Add ok | xcancel | ¢ pep
Date Prescribed: Frezcriber: Source of Drug: I I
| |Dl tichael Meptune ~| | J r W
i:.:;‘E:NDLDLtabS — Alert '|'-when dispensing CMS b
. S information has not been Medication Tem:
Buantity: Preparation: received since the last Treat Days: EYp— =
j1ee _ et dispensing event (or date Dispensing Frequency
Dozage:

1 manth

In the example above, the last issue date was 0

no dispensing update isreceived by 0 6.02.09.

Adding an alert after the CMS item has been entered

You can add a

been added to the patient record

1.

2. Right click on item in

n overdue dispensing

alert to an individual CMS any time after it has
, even i fit has already had dispensing events.

In the Therapy tab, select the CMS filter

CMS filter and select Set overdue dispensing alert

QOF 10

b Therapy ] ]
Current | Scripts | Hepeats” ChiS E§ % t] W % » X
Askhma medication review Due 08 December 2009 CMS Suitable
| | F'lintDate| Dizpensed | | Drug [iozage | Ql
7] Mot Printed Mot Dispensed ié}_‘ATENDLFII tahs Allmn 168 t

Item Yiew

Lisk

Consulkation Yiew
Graph

Problems. ..

Check Condition...

rdue Dispensing Alert. .,

Edit. ..
add...
Delete. ..

audit Trail...

Mare. ..

Help

T&KF NME EACH
G

Right Click i Set Non -Dispensing Alert

6.01.09, and the alert will appear if
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3. Atthe CMS overdue dispensing alert ~ window, enter the tim e period for which
you would like the alert to display in the | nterval box. You can enter d for day
or m for month . The date the alert will be triggered on displays in the bottom
right hand corner.

CMS Overdue Dispensing Alert rz|

Interval: |4d

[ the medication iz not dizpensed, the Overdue
Dizpensing Alert will be tiggered on:

13/06/2009

] Cancel

Add Interval

4. Click OK to save.

Note - The overdue dispe nsing alert can be removed at any time by
selecting Set overdue dispensing alert and blanking out the interval.

Overdue Dispensing Alert - Alerts Pane

When a CMS item becomes overdue for dispensing , awarning is displayed in the
Alerts pane in Consultatio n Manager under the heading CMS Item(s) Overdue for
Dispensing . You can double click on the item to view it in the CMS filter.

2@D% |
.Qf Allergy Status not recorded
Add Allergy
Add Mo Allergy
@ Health promotion
Clinical information mizzing
# Immunisations Due in Next Month
Paliorayelitiz 1st 27/05/1940 o/d
Tetanus 15t 27/05/1940 o/d
#» Cardiovascular Risk
CHD Risk: Unavailable
LD Risk: Unavailable
Ma Smoking Status found: Mon-smoker azsumed.
Mo spstalic blood pressure reading available.
Mo Taotal Cholesteral value available.
Mo HOL Cholesterol value available.
ét‘-' CMS Item[g] Dverdue for Dispensing
#YLOMETAZOLIME HCl nazal drp 0.05% was never dispensed
SILDEMAFIL tabs 100mg was never dispenzed
RAMITIDIME tabs 300mg was never dispensed
RaMIPRIL caps 2 5mg was never dispensed
BEMDROFLUMETHIAZIDE tabs 2.5mg was never dizpenzed

Non-Dispensing Alert in Alert Pane

Overdue Dispensing Report

You can genera te areportlist ing all the patients who have outst anding dispensing
alerts. See  CMS Overdue Dispensing Report on page 74 forinstructions on running
this report.

44 Vision 3 Managing eCMS



eCMS Exclusions

The following items  are outside the scope

of eCMS :

Medication
Medic ation excluded from eCMS includes:
e Non-FP10 drugs
e Discontinued drugs
e Oxygen
e Handwritten drugs

e Schedule 1, 2, 3 and 4
drugs

Controlled

e Cytotoxics

Patients

See eCMS Registration and Patient Status
on page 20.

Types of Prescribing

The following prescribing types cannot be
executed as part of eCMS:

e Bulk prescribing

e Prescription forms
other than GP10

e Private Prescriptions
e NHS24 Prescribing

e Outof Hours
Prescribing

e Dispensing by
dispensing doctors
(however, dispensing
doctors will require the
ability to prescribe
using CMS
functionality).

Prescribers

The following prescribers are not able to
produce an eCMS prescription:

e Nurse Prescribers

e Supplementary Prescribers
e Dentists

e Hospital Consultants

e Opticians

e Optometrists

Other exclusions

Other prescribing exclusions include:
e Private prescription
e Personally administered
e Dispensed

e Source of drug is other
than In Practice

e Prescribing date is in
the past

e The print box is
unchecked.
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eCMS Therapy Options

There are user configurable options for CMS in Consultation Manager.

user preferences. Please make sure you are only logged int o Vision on the current
machine or else the changes will not be saved.
1. In Consultation Manager, go to Consultation i Options i Setup .
2. Selectthe Therapy tab. Inthe CMS section you can select:
e Default Medication Term T you can currently  pick from 24 or 48
weeks .
e Default Dispensing Frequency i selectfrom1, 2, 3,4,6,8, 12
weeks

Press OK to save.

Consultation Manager Setup

Conzultation T Startup Tgata Ertry T Patient Record TDrug Check T Management Tlherapy General

Default Medication Term:

General Ok
v Show packsize warning v Use Momnales Drug Defaulks
v Handwriting B erminders Cancel
Medication B eview Help
Date Offzet: Overdue Offzet: Due Offzet: Default Read Code:
B morths |0 pears |2 ekl |BE=35.EIEI Medication review j
Frinting
Unprinted Prescrptions: Print Reorder Form: v Frint Signing GF* Name
[grore ﬂ |Issues Oy ﬂ
Repeats _ CMS Options i From here you
Initial Repeat Yiew: Old Repeat Offzet; can select a default medication
Active | |Bmanths term and/or dispensing
frequency.
CrMS

Defaulk Dispenzing Fregiency:

24 weeks

ﬂ |4 weeks ﬂ

[ Show Setup Farm at Startup

Consultation -Options i Setup T Therapy 1T CMS
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CMS - Therapy Initial List

You can make the CMS view the initial view in the Therapy tab in Consultation
Manager.

1.

2
3.
4

In Consultation Manager, select a patient and open a Consultation.
Right click on the Therapy tab and select View Opt ions

From the Initial List, select CMS.

Click OK to save.

%]
Tab Label: |Therap&y

I Initial List: [ Chas -l Cancel

v Wrap test [v Data Entry hidden initially

Therapy List Properties

[ Show User Colurmn

Therapy List Properties
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eCMS Message Management

The main objective of  eCMS is that the patient registers with a CP and after having

been i ssued with a CMS GP10, t hedlygispenseebythés dr ugs ar e
CP over an agreed period of time (currently 24 or 48 weeks) . It is therefore

imperative that you are able to send, receive and process information pertaining to

registration, dispensing and treatment summary reports, including any rep lacements

and deletions.

Mail Manager and a new function called Message Collector manage the
transmission and receipt of all eCMS -related messages , and should be checked on a
daily basis. The Message Collector looks after the mechanics of message

transmiss ion and imports the messages into Mail Manager , where incoming and
outgoing messages can be monitored. You can view the details of the last Message
Collector transmission from the CMS tab in Mail Gat eway .

Before you can send and receive eCMS messages succe ssfully, you need to make

sure that you have configured the Message Collector scheduled task option on the

GPC machine/EDI account. See Setting Up Scheduled Task for eCMS on page 85. You
should also b e familiar with the daily workings of Mail Manager (i.e. allocating

messages, assigning patients, actioning , etc).
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eCMS Regular Tasks

The following lists  show the recommended housekeeping tasks for eCMS.

GPs
Consultation Manager

e Review patients for CMS suitability at relevant patient encounters.
Mail Manager

e Regularly check Mail Manager outgoing folder for unsuccessful
messages for clinical staff . These will either have failed to be

transmitted in the first place, or have
acknowle dgement has not been received successfully, and in both
cases will display with a status of O6Tra

e On adaily basis check for incoming Treatment Summary Reports in
Mail Manager. These need to be viewed so that the relevant GP can
take any ac tion required (e.g. issue a repeat CMS prescription ),
before they can be  Marked as Read and manually filed.

CMS Populate

e You might also liketo  create the Suitability Report once a month to
check for new suitable CMS patients . This could be allocated as an
admin task.

Admin Staff
GP Communicator
e Check that the Mail Gateway is running properly T eCMS tab.
Mail Manager
e Check for unmatched and unallocated messages in Mail Manager.
e Check for messages in error.
Search and Reports

e Runthe Dispensing Reportona daily basisin Search and Reports.
This allows you to monitor the patients that are not collecting their

medication.
e Run the Batch Messaging Errors Report on a daily basis. This
highlights and gives details of any messaging errors.
e Runthe Suitability Report once a month to check for new suitable
CMS patients . Thi's coul d be a clinicianébés task.
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eCMS Message Collector

The eCMS Message Collector should have been configured to run automatically as a

daily scheduled task from the GPC Machine/EDI Account wh en eCMS was initially
enabled. You are also able to run a manual CMS Message Collection , which enables
you to request and receive data from the ePharmacy message store on an ad hoc
basis.

Manual Collection
To run the CMS Message Collector manually :
1. From the front screen of Vision, Select Modules 1 CMS Message Collector

2. Select the Message Type  for which you would like to check. You can select
from Registration, Dispensing Update or Treatment Summary Report
messages.

2. CMS Message Collector, &l

Mezzage Type
{* Feqgistration

" Dispensing Update

™ Treatment Summary B epaort

Audits
Lazt Rur:

Shatuz:

Dezcriphan:

Select Audit Wiew Sudit Euit

3. Select Process tosendarequestfor messages tothe ePharmacy store.

4. The status displays as  In Process  whilst waiting for messages to be returned.
It might take some time to return a response for the request.
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& CMS Message Collector

x|
— Mezzage Tvpe
¥ Fegistration
= Dispensing U pdate Frocess |
= Tireatment Suraman Fepart Stop Waiting |
—audits
Last Run:  17/06/2009 12:10:16
Status: |n Progress
Description: |5 ent GPRegistrationl pdatesF equest Message [AppTransld =
B0 CR208F-E2C0-4FIC-91 5F-4E 34BAR3FE2T)
Select Audit Wiew Sudit Exit
Message Request In Process
5. The Audit status and description displays as Complete once the message

collection process has finished.

& CM5 Message Collector

— Meszage Tupe

i

" Dizpensing Update Frocess
" Treatment Summary Report Stap WWaiting
— Audits
Last Run:  17/06/2009 12:10:44
Status: Complete
Description:  [Complete
Select Audit Wiew Andit Exit
If there are no messages to collect , @ prompt appears detailing that no

update messages exist for the selected message type.

CMS Message Collector ' l(_l

! 5 No Registration update messages exist

6. The messages can now be checked in Mail Manager.
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CMS Message Collector Audit

From the CMS Message Collector, you can view an audit trail of previous message
collection processes for each message type. This functionality is particularly useful
when trying to determine why an error has occurred , and will most probably be used
by t he helpdesk.

1. From the main CMS Message Collector window, select the message type you
wou Id like to view the audit for.

2. You can then elect to:

e View Audit - This allows you to view an audit of the last run
message collection.

e Select Audit - This allows yout o select from a list of previously
run message collections.

& CMS Message Collector

— Meszage Tupe

i

" Dispensing Update Frocess

" Treatment Summary Report Stap WWaiting
— dwdits

Last RBun:  17/06/2009 12:10:44

Status: Complete

Description:  [Complete

Select Audit Wiew fudit Exit

Message Collector Audit

3. Once you have selected which audit log you would like to display, the
following screen appears. The collection process is broken down into the
sequence of events . This ma y help you identify where an error originates.

il
Open Log File |

Clear Log |

15/01/2009 13:55:06 Sent GPReqgistrationUpdatesRequest Message [AppTransid = BSO0ASEE-58D5-487D-967E-111710DEESCO0]
15/01/2009 13:55:41 Received Registration Message [AppTransId = b500a%e-38d&-457d-967e-11171dee8c00]

15/01/2009 13:55:44 Successfully processed GPReqgistrationUpdatesResponseEny Message

15/01/2009 13:55:48 Successfully processed GPRegistrationUpdatesResponseEny Message

15/01/2009 13:55:458 Sent GPRegistrationUpdatesRequest Message [AppTransld = DIBCCCE3-4E76-40AE-BOTC-779ACE47FRSA3]
154012009 13:56: 25 Received Acknowledgement Message [AppTransld = d3bcccE3-4e76-40ae-b07c-779ace47b563]
15/01/2009 13:56: 28 All 'Registration’ Messages have been processed

15/01/2009 13:56:46 Complete

Er=i== e W= T B S PV S

=

Message Collector Log
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Security Access to the Message Collector

The CMS Message collector is initially only accessible to those in the System

Managers group in Control Panel.
add a Vision Function group in Security.

Please see on screen help for

CMS Message Collector

Current Users
R MEPTLMNE

€ DR SATURN

Wision Functions
@) Appointments
E3 Audit Report

G € DR VEMUS
& PRESCRIBING NURSE
& €% RECEPTIONIST

S Bl Dol
El42Y CM35 Message Collectar

ﬁ System Managers

B svs v
3| >

Groups of Users
ﬁ all Users
ﬁ Clinical Managers
E% System Managers

e Ie= R eI =T =

al) £ N3 ST

H- F' Consulkation Manager
f[C3 Control Panel

@@ EventLog

]-@ File Maintenance

]-‘g{ GP Communicakor

Control Panel - -Security 7 CMS Message Collector Function Group

Mail Gateway

There is a new eCMS tab within the Mail Gateway

daily basis.

screen, which  displays the status of
the last eCMS Message Colle ctor process. You should check the status of this on a

Mail Gateway

r Clinical Schedule
The Clinical Interface will run at the following times:

on the follmwing days:
Sunday Monday, Tuesday wWednesday, Thurzday Friday, S aturday

Bun Naow! |

The Clinical Interface wasz last run at 10044 on 134022009

There were no erors

Wiew Log |
Generation ” HOF Repart

ﬂ ~ LOF Report

instruction on how to

Download Manager Schedule

The Download Manager will run at the following times:

Sunday at 01:70 Monday at 0110 Tuesdayp at 07:10 Wednesday at
1110 Thureday at 01:10 Friday at 01:10 Saturday at 07:10

Fiun Mowl |

The Download Manager vias lagt un at 0110 on 12/01,/2009

Check the CMS tab for a status

of fifsuccesso on

Wiew Log |

a

G0OF Reports not enabled

— EstractzAmports Last Run Status

Restart |

13/02/2009 05:44:44 CMS -SUCCESS:

Febuild Folders |
Lloze |

Ready

13/02/2003 | 10:44

CMS Tab in Mail Gateway
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CMS Errors in Mail Gateway

Mail Gateway displays the CMS tab in red if there are errors. If this happens, itis
advisable to run the CMS Message Collector manu ally, which is likely to clear the
problem. You can also look at the Message Collector Audit logs (see page 52) orrun

the Batch Messaging Errors  report (see page 79). Please contact the helpline if you
have persistent errors.

= Extracts/Imports Last Bun Status

13/02/2009 10:53:54 CMS -FAILURE: Eror: In Exception - Unexpected code 6090
in <Acknowledge: Element: Descnption 'ePhamacy: B090 - ERROR: the

organization specified iz not enabled to use ePharmacy services, Pleaze contact the
~D-

..... lmbem Amnle ¥ Fiap=da W

Example Error
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Outgoing Messages
There are two outgoing message types for CMS:
e CMS Prescription Message

e CMS Cancellation Message

Monitoring Outgoing Messages in Mail Manager

When a CMS prescription is printed or cancel led in Consultation Manager, a CMS
Prescription message is generated and is immediately sent to the ePharmacy store.

When CMS messages are initially  created, they have a status of Available for
Transmission. After they have been  sent their status is update d to Sent Awaiting
Acknowledgement . When successfully received by the ePharmacy store, an
acknowledgement is sen t inresponse and the status of the message in Mail Manager
is updated to Complete .

All successful complete eCMS messages are automatically arch ived in Mail Manager
and are thus hidden from view by default. Unsuccessful messages have a status of
Transmission error . They are displayed in the Outgoing folder and need to be

attended to.  You should check for unsuccessful messages on a daily basis. See
Messages with Transmission Errors on page 56.

CMS Prescription Message Contents
The CMS Prescription message  includes the following details:

e Patient Name, DOB and CHI e Drug Dosage

Number e Suggested Dispensing Frequency
e CMS notes added by the
e Medication Term prescriber

e Prescription Number

e Drug Name, form and strength

I T [ Tope | Bats L 50 [ Potort | iconsSubimct To
[Cxrrgiele OM5 Prescagton TAE 4T Keghley, Daved aPhamacy. 3000 - TES.. EFM
[Comgiets M5 Frecrpion AN 14T Kghiey, Davvid aPramacy 9000 TES.. EPM
|Cormginte: M5 Proscrpion TMFE 42T Eaghiey, Dl ePhamacy 3000 TES . EFM
Aongiele M5 Prescrigton BN Keghies, Davd Framacy 200 TES. EPM
1l | X
=
CM5 Prescription for Dummy TEST 12051965 (1205651233)

Sigmed: 2701/2069

Prescription: Iil“mll.‘l\'lﬁi'

Medication te

Suggested
Med Irnlion Additional
E Ik\rnpllnu ‘ h..n“" m :h. P&n\lnz e

P.IIIIr‘I'IIIIO| ]‘H capsule |TAKE TWO 4

00 TIMESTIAY o

essgn (o] 7 | Somce]
CMS Prescription Message Contents

Note 71 In future practices will be able to attach a CMS note for the CP
which will appear as an addi tional note in the message.
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CMS Cancellation Message Contents

Cancellation messages include the UPN (unigue prescription number) of the CMS item
you wish to cancel , along with a reference to the item positi on on the script ~ (i.e.
either item 1,2 0r3 ), patient name, DOB, and CHI number.

Messages with Transmission Errors

Outgoing message s, which have a Transmission Error status because they have
timed out will have Timed out waiting for a response in the Action/Subject column
(see below). You should tryto resendthe se messages.

Note - Any other types of Transmission Error should be logged with
the INPS helpline immediately.

2 Dr Bob Eagle - Mail Manager

Ele Fiter Message View Jools Hebp

= .@ B .0, % . % . B . A 4.~ % A B
Back Forward  Refresh Actions Titk Alcats BESI0N File Aesd Prink Active  Find ConMgr  View

Outgoing Mail

Patierts | Mo curert Patient | || | Status [ Type [ Date [ stat [ Patient Acbon/Subi To
l Actions [ /A\Twansmissionetor  CMS Cancelltem  22/06/200314:.08  Eagle, Bob Brown. Kenneth  [Timed out walting for a tesponse |  EPMS

1.

Stakf
2 weeks. AlMal x]
& Staif (4)
=1 Incoming Mail
a : g::fm““ CMS Cancel Prescription Item(s) for KENNETH BROWN 25/10/2003 (2510036718)
s : 2”*“'0“"'” Cancelled: 18/06/2009
) ystem Supervisor J -
? : Prescnp(lon RSBIIXOOOOOFZD\I(
+*
+

Llnc \ledlcallon ugges

BE\DROFLl METHIAZIDE tabs  |168 tablet [ TAKE ONE EACH
2.5mg '(S) \lOR.\L\(,

24 weeks

Message - 6 Ti med out waasponsed f or a

In Mail Manager - Outgoing Mail , right click on the message.
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2. Select Message 1 Reproces s

i Dr Bob Eagle - Mail Manager
Fil= Filter Message Yiew Tools Help

&= =2 4 B O . %

.7 LB . A . 2 .5 4+ H B

Back Forward  Refresh Actions Tick Allocate As5ian File: Read Prink Active Find  Confgr  View
Outgoing Mail
Patients | Mo current Patient | | | Status I Type I Date I Staff | Patient I Action/Subject
Staff | Actions | ] b Transmission enor CMS Prescription 22/06/2009 1518 Eagle, Bob Jozephs, Paula
= e CMS | | h  Timed
2 wecks. All Mail X| 2 Actions Lt
o Staff (4] Alerts R
(23 Incoming Mai . ) L .
- & Unallocated Mai CMS Cancel Prescription Item(s) for e 0/2003 (2510036718)
Eagle, Bob Re-Allocate, .
b Green, Chiistine Cancelled: 18/06/2009 )
ED Unread Assian, ..
[:l ePharmacy: [ — = Re-Assian. ..
120 ePharmacy: T Preseription: K8811300000F2DMC | ——
System Supervisor Eile abnormal
= a Outgaing Mail = i | " "
@-f Unalocated Mai Line Descriptions Comsier Fling Complete Medication
& Eagle. Bob TR escription: Edit filed item. . e
- (53 Pending Delete filed item,..
o N ) ¥
; Green, Chiistine 2 ?E_ EROFLL METHIAZIDE ¢t O EACH 14 weeks
& Sustem Supervisor =.omg Wark a5 UnRead
[art a5 Complete

Hold Message
Remove Message

Wiew messages for Patient
Wiew ariginal
Patient Details

Reachivate Message
Reactivate as held

Print. .. Chrl+p
Cancel [ Superseds
Apchiving 2 Reinstate Message.
) Copy. Message
Consultation Manager Dl By

Delete Message

Reprocessing Transmission Errors

3. The message will now be re  -queued for transmission.

If this does not resolve the problem, check the Mail Gateway and the Message
Collector. See Mail Gateway onpage 53 and eCMS Message Collector on page 50.
Otherwise, please log the problem with the INPS helpline.
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Incoming CMS

Sometimes incom

Acknowledgement Messages with Transmission Errors

ing CMS Ackno wledgement messages may be in exception (see example below ), therefore you must check

the

Incomin g Mail folder

for errors  on a daily basis.

Instead of being matched with th
from the normal
t he

e corresponding CMS Prescription message in the Outgoing Mail folder and archived
Incoming Mail view), an exception message will remain visible with Ready for Action

(t hus disappearing

in the Status column. Clicking on

message and then selecting the messageds Summary tab will display

Because these exception messages have been sent by the ePharmacy Message Store, any such errors should be reported to the
ePharmacy Helpdesk.

METE

File Filker Message Wiew Tools Help

S T N I R S N I T I =

Back Forward Refresh  Actions Tick Allocate Assign Read Print Active Find ConMgr  View

Incoming Mail i

Status

Patients | Mo curresnt Patisnt | Read | Date &

Patient Action/Subject

Failed response to: DD8408A3-7152-4417-A8A5-66C762FECCAE

o

: - Syztem Supervizor
E|[:| Outgoing kail

& & Unallocated Mail
74 Eagle. Bob
- Green, Chiistine

Spstem Supervizor

Staff Actions | ________________ Ready for Action CMS Acknowledgement I 22/06/2009 15:18 Eagle. Bobh Jozephs, Paula Acknowledgement to: dd8408a3-7152-...
= waske Al Mal X'| O Available for filing CHS Digpensing Update O 1770672009 14:41 Green, Christine  Johnston, Alan Mo phat’
Y étaff ] O Available for filing CHS Dizpenszing Update [ 17/706/2009 14:17 Green, Chiistine  Johnston, Alan Mo p?
E 23 Incoming Mai d I I 2
£ & Unallocated Mail
- % Eagle, Bob —
- Green, Christine

ePharmacy: 6090 - ERROR: the organisation specified is not enabled to use ePharmacy services. Please contact the ePharmacy help desk.

Mail Manager i Transmission Error
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Incoming Messages

There are three patient  -relevant incoming message types:
e Registr ation Message (see page 60)
e Dispensing Message (see page 62)

e Endof Treatment Summary Report (see page 64)

P
h
a
* . St ePharmacy
Infarmation Message Store

" ]
=]
C
¥

Note 1 Inorder , to successfully receive incoming messag es, you must

ensure that you have configured the CMS Message Collector Scheduled
Task in the GPC machine/EDI Account.

Allincoming CMS messages are managed in Mail Manager:

Registration Dispensing End of Treatment

Message Message Summary Report

':H Filed CMS Registration | @ Filed ©Ms Dispensing Update (= Filed | CMS Treatment Sum..
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Processing Incoming CMS messages in Mail Manager
Allincoming CMS messages a re processed in Mail Manager.

You must check for unallocated and unassigned messages on a daily basis. Autofiling
is enabled by default for dispensing and registration messages which have been
automatically assigne d and allocated. See Autofiling on page 65. Once autofiled,
dispensing and registration messages require no further processing.

For Treatment Summaries , aclinician must read them,then mark them as read and
manually file them  to the patient record. You might al so liket o assign actionsto this
message type.

See Mail Manager on -screen help or Quick Reference to Mail Manager user guides at
WWW.inps.co.uk

eCMS Registration Messages

eCMS registration messages are received to notify you of:
e new registrations
e withdrawals
e changed registrations

These messages contain the date of registration/withdrawal, plus the phar macy
name and contractor code. All registration messages, if adequately matched to a
patient and clinician, are automatically filed. This information is displayed in
Registration , and in Patient details and Therapy in Consultation Manager.

=181
Flo Fter Massage Vew Tools Hebp
@« .2 @ B .0O.4%.% W A 3.5 % 4 @
Bxck  Fowwd  Reftesh Ao Tk Ao Asio 7 ok Adve Pod Cobky Ve
Incoming Mail =
Paterts | No curent Patient | i Action/Subyet | Cop
Stalf I Actions I e I 1 i 15/06/2009 11:31 Green, Chaistine Y 411ed061-9761-4171-9eba-b6ad2a045208-01
T T ZiFiled  CMS Registiation Update 15/06/2009 09:55 Green, Chiistine  Josephe, Paula No  phaimacy 19670686-1124-4526-9bd3-c6391187347-01
it st Cocli Lo L) ZiFied  CMS Registration Update 15/06/2009 09:41 Green, Christine  Josephs, Paula No  phamoacy Blebeedc-5152-41df-ble2 o
# s ZyFided CMS Registration Update 15/06/2009 09:31 Green, Cheistine  Brown, Kenneth No  phamacy 563c6753-a64c-4b20-Bee0-214267369¢56-02
& -‘”‘:‘"‘u s A ZiFiled  CMS Registration Update 15/06/2009 09:31 Gieen, Chiistine  Brown, Kenneth No  phamacy 563c6753 abAc-4b20-Beel-2142873b3e56-01
1 Eog.Bob ZiFiled CMS Registration Update 12/06/2008 17:03 Green, Chiistine  Brown, Kenneth No  phamacy c7d379%7-ceda-4930-balb o
G- § Groen, Chisine ZyFiled CMS Registiation Update 12/06/2009 16:48 Green, Chiistine  Johnston, Alan No  phamoacy 0d5d7b63-d66b-460a-a3(4-5c0d14GdGel5 01
5§ Syt Supansr ZyFiled CMS Registration Updote 12/0672009 16:40 Green, Chistine Johnston, Alan No  phamacy 500423601863 4ade-a445-243efS3ecB5c-01
& B OugonoMal ZiFiled CMS Dispensing Update 15/06/2009 16:16 Gieen, Chiistine  Brown, Kenneth No  phamacy e2b7b392-eded-A131-Bdad 462233a33414-02
® % UnalocsedMal ZiFiled CMS Dispensing Update 15/06/2009 16:16 Green, Chiistine  Brown, Kenneth No  phamacy e2b7b392-eded-A131-Bdad-462233a93414-01
& Eogle, Bob ZiFiled  CMS Dispensing Update 15/06/2009 15:57 Green, Chiistine  Brown, Kenneth No  phamocy 563d7ead-bbla-daal-a719-61165867d481.01
4 Green, Chente
© & SytemSpervior || |
JOHNSTON ALAN 27/03/1940 Male (Details) Bl
Registration Details
g_:;ﬁ’“‘”" Registered
L Effective From
CPName
CPCode
CP Address
CPTel No,
Additional Notes
Patient Details

Summary [Actions | Header] Aud |

Filed Registration Message in Mail Manager
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http://www.inps.co.uk/

_| HE T [n:m[m | St | Patert [ ction/Subect | Copy [ From | Menrnge Reference.

2 Fidled  CHS Regislrabion Update 15/DE/2009 11:31 Groen. Chistine  Johaston. Alan Ha phatmacy 411 069761 417 Seba-biad2a045208-01
= Filed WS Registrabion Update 15/06/2009 0355 Green, Chistine  Josephs, Paula Hao phamacy 19670686112 4-4526-9bd9-cEIT1 FATI4T-01
CMS Registratson Updste [ 15/6/2009 0% 41 Green, Chrstine Josephs, Paula o phamacy  Blebeedc-5152-41di-ble 2-90c08cdeb Fed-01
2 Filed  CMS Regisiration Update [ ] 1506 /203 0531 Groen, Chistine Biown, Eonneih Ho phamacy 563675 I-ab4c-4b20-Boell-21 4267 IbdeS6-02
L Filed CMS Registiation Updaste 150G /2000 0% 3 Green, Christine  Biown, Eenneth Ha phamacy  5E53cETS3-abdc b -Heel-21 4287 Ib8eS6-01
2y Filed CMS Registration Update [ 12M0E/2009 17-03 Green, Chiittine  Brown, Eenreth He phamacy  c7d379e7-coda- 4935 bifh-cEeEILEEIT 2e-01
| Filed  CWS Registratsan Update | ] 1Z/ME/2009 1648 Groen. Chiastine  Johnston. Alsn Ha phamacy  DePidThE3-d6Eh-460a-a31 4-Scld ) 464600500
L Filed CMS Registration Update 12/06/2009 1640 Green, Chitsting  Johniton, Alan He phaimacy 5064 2300-105 34 ade-a4 46-24 3e/5%ecBh -0
L) Filed CHMS Dispsnsing Updals 15/M6E/2009 16:16 Green, Chiistine  Biown. Kenneth Ho phamacy  eZhThI92-aded-F3F-0dad-45223 359 3414-02
| Filod  CHS Dispanang Updals 1 15/DE/2009 1616 Groen. Chiitine  Bicwn. Eonnolh Ha phaimacy  eZhibI52-oded 413 -Hdad 46223309 3404-01
2 Filed CMS Dizpenzing Update 15/ME/2009 1557 Green, Chiiskine  Biown, Eenncth Hao phamacy  563dFesd-bbla-dasl-aT19-611658 Fd481-00
1] ] 1
JOSEPHS PAULA 020371958 Female (Deails) d
Registration Details

CPRegEINS ot

Effective From 15042009 08:30

CP Name MCEAY GRIEVE
CP Code 342

TET E URGE
CF Addeess L.__IJ'_TB_RE._

«
CP Tel Na. ol

Addicienal Notes  Patiens withdsrwn
Patient Details

Chven Name PAULA

Famiy

Wame

— JURGE

st e

Tel Na.

'3..;‘ 02051558

Sex Female

2|
Sumemary | Acor | Headw | udt | Filed
Registration Message 1 Patient With drawn

Unmatched Pharmacies
When a registration mess  age is received, Vision checks to see if the pharmacy code
contained in the message matches an existing pharmacy code in Vision (found in the
Identifiers tab within the Pharmacy form in Control Panel i File Maintenance). Ifa
matching pharmacy is not found or you have a ph armacy organisation listed with out
the code, Vision creates a new Pharmacy entry containing the code (which could

potentially be a duplicate ).

It is the responsibility of the practice to keep pharmacy details up to date.

See Adding Pharmacy Codes on page 11 for further information.
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eCMS Dispensing Messages

eCMS Dispensing messages contain details of dispensing events. However, apart
fromthe patientand dispenser details, onlythe UPN (Unique Prescription Number) ,
item number and the Date Dispense d are visible in Mail Manager. The drug name is

not included in the Dispensing Update message and hence does not appear as text .
This is because the pharmacist is not obliged to dispense th e exact item specified by
the GP.

The information from the dispensing message is automatically filed in Consultation
Manager and is visible as a dispensing event from the Scripts or CMS filter in the

Therapy tab. A Dispensing message may be received for a cancelled CMS item if the
CP doe s not claim for the dispensed item before the cancellation is made. Dispensing
messages , which pertain to cancelled CMS items are flagged as unallocated and are

not autofiled. You may manually allocate and file such message s if required.

Sigue | Type

B Filed CMS Dispensing Update
i Filed M5 Dispensing Update | 15/06/2009 16:16 Green, Chustine  Brown, Kenneth
Iy Filed CMS Dispensing Update | 15/06/2009 1616 Green. Christine  Brown. Kenneth Ho  phamacy e2b7b392-cded-AF3f Bdod 46 02 -

BROWN KENNETH 25/10/2003 Male (Details) Z‘
Dispensing Details
UPN: K8811300000GJYAL
Tters CNR Dicpensed  Souree
1 MO12342LBIPKISHS 1506720 clasm
Patient Details

Given Name KENNETH

Famiy  proww
ame
CHINo. alt]
{KES ROAD, EDINBURGH
2l AN EHIT B4Q
Tel o
Date of
Bith

Dispenser Details

HCP Title

HCP Given Name
HCP Famnily Name
Profession
Profession Code
Profession Code
Scheme

CP Code 6342
OrganisationName | MCKAY GRIEVE
Organisation Type
Organisation

Address
Organssation Tel No. 01312

EDINBURGH,

Sunmary [Actions | Heode | Audk |

Dispensing Message in Mail Manager

Dispensing Information for Deleted Item S

If you receive dispensing information for an item which is not active, the following
banner is flagged in Mail Manager: Warning: Not all  dispensing items can be m atched
to active prescription items

Warning: Not all dispensed items can be matched to active prescription items.
JOHNSTON ALAN 27/03/1940 Male (Details

Dispensing Details
UPN: K8811300000EX2B1
Item CNE Dispensed Source
1 MO01234INLKCMIMM4 15/06/2009 claim

Patient Details

Dispensing Information received for deleted CMS items
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Duplicate  Dispensing

A dispensing message may contain a mixture of valid and duplicate items. This may
happen if the pharmacist dispenses/claims then later cancel s and re submits the claim
for the item instalment . You must manually file such messages. On electing to
manually file, Mail Manager ignore s duplicate information and files valid items only

The following banner  appears on messages with duplicate Dispensing information
Error: Filing prohibited as all Dispensing items are already filed.

Error: Filing prohibited as all dispensed items are already filed.
BROWN KENNETH 25/10/2003 Male (Details

Dispensing Details

UPN: K8811300000GIYAL
Item CNR Dispensed Source
1 MO1234L40ACGDGNO 15/06,2009 claim

Duplicate CMS item

Dispensing  Information in Consultation Manager

As dispensing information is received, the patient record is automatically updated.

You can see dispensin g information from the CMS filter in the Therapy tab. In the
example below , you can see that there have been three dispensing events for

Diprobase Cream.

Appgiriments | Patient Select | Patient Detais | Consulaions | Joumal | Fitered List | Summary/Grid | Tests » Therapy | Guideies |

Cunent | Scripts | Repeats]| cvs Ef BITIW X o (50D & 5 B g » « AddMedication Review | CMS Regitered

200703 #a, Dispensing Event
15/01/09  #g, Dispensing Event
14/01/09 ‘*gn, Dizpenzing Evert

| | Print Da:c| Dispensed | Drug | Dosage | IJ| Prepaiation Imﬂ'ﬂmd | F:uqn‘n:ﬂ Ex=piry Date
B [ 140009 20001403 (2) éé PANADOL caps S0lmg TAKE10R 24 1344 capsule(s) 140103 dweeks  01/07/09
TIMES/DaY
B []14/01/09 20/01/03 (3) #d DIPROBASE cim APPLY AS NEEDED 50 gramis) 14003 dwesks  01/07/09

Dispensing Event
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eCMS End of Treatment Summary Report Messages

End of Treatment Summary Reports

medication term. They

are sent by the Pharmacy at the end of the
include the following information:

e All dispensing events during the care period
e Re-prescribing Request  (if requested by the CP)
e Any other notes from the CP

This message type must be markeda sread
manually fil e the report to the patient record , for example, by right clicking and
selecting File All . When filed to the patient record, the Treatment Summary Report
(which is received as a PDF file ) is added as an attachment only. You might like to
action this message type , i.e. if you want any information from the report to be
Read-coded onto the patient record.

in Mail Manager and then you must

i Dr Christine Green - Mail Manager

File Filter Message Wiew Tools Help

=181%]|

T T I e o i O B O O =
Back Forward  Refresh  Actions Tick. Allacate Assign File Read Print. Active Find  ConMar  Wiew
Incoming Mail L
Patients | Mo cument Patient | Stalus | Typs | Riead | Date | stait | Patient | Action/Subis « |
Staff v | =] Available for filing CMS Treatment Sum,,,_ 1540172009 13:23 Green. Christine  Johnston, Alan
4 wailable for filing CMS Treatment Sum. 15/01/2009 13:30 Green. Christine  Johnston, Alan
All dates. All Mail x| vailable for filing CMS Treatment Sum.__. [ 15/01/2009 13:30 Green, Christine  Brown, Kenneth
& Staff (4) O vailable for filing CMS Treatment Sum.__ ] 15/01/2009 13:30 Green, Christine  Josephs, Paula =
=4 Incoming Mail ‘ I I LI_I
B Unallocated Mail
& Eagls, Bob
@-§ Green. Christine JOHNSTON ALAN 27/03/1940 Male (Details) A
[ ﬁ System Supervisar
= 1 Dutgaing Mail Attachment
- f Unallocated Mail
B & Eagle. Bob Report Name: §01234 TEHIDKO0EC pdf Created: 15/01/2009 Click on the PDF
- f Green, Christine -
F System Superisor Represcription Requests flle to Open the
Treatment
Type Represcription Date UPN Item Prescribe Comments
CMS 15/01/2009 K100050000023VM21  true comment summ ary Report
CMS 15/01/2009 K100050000023VM22  true comment

CMS 15/01/2009
CMS 15/01/2009

K100050000023VM2 3
K10005000003D8V1 1

true

true

comment

comment

Treatment Summary Details

Type UPN
CMS K100050000023VM2
CMS K10005000003D8V1

Patient Details
Given Name ALAN =l
Summary IAclionsI Header | Audit I
| &ll dates. AllMail [Caps [NUM
Treatment Summary Report in Mail Manager
Remember - You should create the Treatment Summary repor tona
regular basis to check for unread Treatment Summary messages. See

Treatment Summary Report on page 77.
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Re - prescribing Requests

Some Treatment Summary Reports have Re -prescrib ing Requests. This means that
the CP has requested that you print another GP10 for the patient & CMS items.
Treatment Summary Reports which have re - prescribing requests:

e Are highlighted in red on the message list
e Display aflag at the side of the message.

e Have fiPrescribe=true 6 f or t he IiCthESMessage BPummary

2 Dr Christine Green - Mail Manager

file Fiter Message Wiew Tools Help
& .= 8 B+ . O

LR L B 9.8 . o A B
Back Forward  Refresh Actions Tick Allocate Assign File Read Print Active  Find  Conigr  View
Incoming Mail
Patients | Mo cunent Patient | | [status [ Type | Read | Date | staif | Patient
Staff I Actions O v Qﬁwailalﬂe for filing CMS Treatment Sum... [] 15/01/2009 13:30 Green, Christine  Brown, Kenneth
5 101 W 5} Available for filin CMS Treatment Sum... [ 15/01/2009 13:30 Green, Christine _Josephs, Paula

TSR with Re -prescribing requests in Mail Manager

JOHNSTON ALAN 27/03/1940 Male (Details) JOHNSTON ALAN 27/03/1940 Male (Details)
Attachment Attachment
Report Name: $01234TBHIDKOOEC pdf Created: 15012009 Report Name: $012387/WPFADEOV pdf Created: 15012009
Represcription Requests Represcription Requests
Type Represcription Date UPN Item Prescribe Comments mm“x 0005m"\\1.‘1.-{':1:.-..c C_n? ;
CMS 15/01/2009 K100050000023VM21  true comment i Klooo‘m:f\'l\u Ly ¢ omment item | 3vm2
CMS 15/01/2009 K100050000023VM22  true comment ak xlooo:m:fﬁx:: r.m
CMS 15/01/2009 K100050000023VM23  true comment G K:wo;m:;s;'l ; r:xuse . e
CMS 15/01/2009 K10005000003D8V1 1 true comment - 5000003 ¢ omment item | v
Treatment Summary Details Treatment Summary Details
UPN
Type UPN [Fype
CMS K100050000023VM2 g\-\g ::x:milb\s\‘!l:
CMS K10005000003D8V1 ) 500000
Patient Details Patient Details
Given Name ALAN Given Name ALAN
| Summary | Actons | Header ] Audt | e e e

. No Re -Prescribing Request
Treatment Summary Report - ltems with Re - g req

prescribing Requests

Training Tip T Re-prescribing from Mail M anager.
To re -prescribe CMS items:

1. In Mail Manager , selectthe Treatment Summary message with the
prescribing request.

2. Click on the link to be taken to the patient record in Consultation Manager.
Goto Therapy i CMS.

4. Click on the items that need to be re -prescribed and press the
Reauthorise  button.
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Autofiling

By default, Registration and Dispensing messages automatically file  to the patient
record. Thisis set in Mail Manager Tools - Options 1 Autofiling

Options [‘5—<|

MESSEQE] F'chology] SCI Stares .&utﬂflllng}

Ticked mezzage types will be autofiled:
ePharmacy: Dizpensing Jpdate
ePharmacy: B eaistration
SCCRS

[ 5l Diabetes Callabaration

ak. | Cancel

Tools i Options - Autofiling

Consultation Type for Filed CMS Data

The Consultation Type for filed Treatment Summary Reports and Dispensing Events
is ePharmacy Message

=] 15/06/09 ePharmacy meszage D Chiistine Green
Intervention
*E;}, 15/06/2009 Dizpenzing event DIHYDROCODEIME tabs 30mg tablet(s) TAKE OME EVERY 46 HRS Dr Bob Eagle

Consultation Type for CMS Data
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eCMS Reporting

There are nine  reports within Searchand R eports , that you can use to monitor CMS
activity. Each report can be found from the Reports i CMS Report ing menu. The
sections to follow give detailed instructions on running each CMS report.

Suitability Suitability Registrations Registrations Prescriptions
Report Audit Report Report Audit Report Report

e Lists patients ¢ Listschanges e Listsall ¢ Listschanges e ListseCMS
with a in suitability patients who in eCMS prescription
Suitability statusfor are currently Registration items within
Statusas individual registered statusfor a date range.
CMS patients. for CMS with individual
Suitable. a Community patients.

Pharmacy.
Overdue Prescription Item Batch Messagin
o Lists CMS [tems * Thisreport lists s Lists all patients s Lists eCMS .
that have CMS who are messages which
overdue prescription currently haveerrors
dispensing items that will registered for within a date
information. expire withina CMSwith a range.
user-specified Community
date range but Pharmacy.
have notyet
been re-
authorised.
Report Output
For multi -patient CMS reports, there is a new Group option for report output w hich
allows you to save the results of the search to a Patient Group. This is particularly
useful if used in conjunction with the suitability report, for example, where if you
save the results to a group, you can use the group to generate a bulk letter or add a

reminder flag.  Alternatively, you can choose to print to file, window or printer.

& CMS Candidates Report

CMS Candidates Report
Output Methad
Output Type; Wwindow ;I
Prirker

Frint Options | indnw

[iT3

Select Group Output
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CMS Suitability Report

The CMS Suitability Report lists the patients who have been flagged as

suitable /unsuitable/unspecified for the eCMS sch eme. You can select whether to
include patients who are already registered for CMS and/or those who have a
withdrawn status.

1. From the front screen  of Vision, select Reporting - Search & Reports
2. Goto Reports i CMS Reporting  and selectthe Suitability Rep ort .

3. From wi ndow, select whether to include the following suitability and
registration criteria:

CMS Suitability

e Include patients who are suitable for CMS.

¢ Include patients who are unsuitable for CMS

¢ Include patient whose suitability for CMS is not specifi ed.
CMS Registration

¢ Include patients who are registered

e Include patient who have withdrawn

By default,
Include
patients who
have
withdrawn is
checked.
CMS Suitability Report Criteria
4. Click OK to create the report
5. Before the report runs, you must select the preferred output format. S ee
Report Output on page 67. In this case, we have elected to display the results
in awindow.
6. Click OK to generate the report.
7. The results are displayed in the window insurnameorder . The patientds
surname, forename, DOB, CHI number and CMS Registration status are
displayed. You can also see which Report Criteria ha ve been selected.
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