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SCI Pathology In Vision

SCI Pathology User Guide

This user Guide details how to set up to receive Scottish pathology messages into
Vision Mail Manager via SCI Stores, and how to manage the incoming results.

Note - When it is first run, Vision will only collect results added to the
SCI Store in the previous 24 hours.

A detailed description of the display, functions and applications of Mail Manager are
described in the Mail Manager on-screen help. You can also download Mail
Manager Quick Reference guides from the INPS website www.inps.co.uk.

What's New

DLM 320

e Other Lab Result - The new SDA entity “"Other Lab Result
information” is introduced from DLM 320. This Read code
accommodates incoming SCI pathology messages which use Read
codes outside of the bounded Read code list and are not in Read
chapter 4 or 5.

o Batch Header Filing - From DLM 320, batch headings for single
result messages which have the same Read code as the pathology
result and have no attached comment, will not be displayed in the
message pane or filed into Consultation Manager.

DLM 310

¢ System date For Filing - The Use System Date for filing menu
item under the Options menu is no longer available. This is to
enable accurate matching of test results that are already filed in
Vision. All pathology messages will now be filed using the date of
collection (ie the result date) not the system date.

« Duplicate Pathology cannot be re-filed - Duplicate results that
have previously been filed will now display greyed out within the
Results tab. You are not able to re-file this data. Any unfiled
pathology date is unaffected.

Vision 3 SCI Pathology in Vision


http://www.inps.co.uk/

DLM 280

o If a SCI Pathology message cannot be filed by automatic filing,
for example, if the message is unallocated or unassigned, then the
words Filing failed are shown against it. Manual filing is then
required once the remedy for failed filing (allocating or assigning)
has been carried out.

e SCI-Pathology messages with Read codes not in chapter 4 or 5 or
the unbounded Read code list can now be filed into Vision in 9b04
Comment note.

e For SCI-Pathology users, GMP code can now be mapped to any
member of staff in Mail Manager - Tools - Local IDs (see Adding
Local Identifiers on page 13).

¢ New Requestor Details section on Results tab of a pathology
message for matching result to GP. See How the pathology
messages will match on page 20.
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SCI Stores

SCI Stores (Scottish Care Information Stores) is used to deliver pathology messages
using an XML message type of Test Report. This replaces both ASTM and NHS002
messages in Scotland only.

Change from old Mailbox/Mail Administrator

The XML messages are received, translated and the results viewed in Vision Mail
Manager.

If you received electronic pathology results previously in Vision Mailbox/Mail
Administrator, this has involved you changing the Vision module you use to view and
action test results. You must use the new Mail Manager application to receive XML
messages.

SCI Pathology Transmissions

SCI Pathology transmissions are controlled by the Clinical Scheduler, or polling, in
GPC. Mail Gateway is used as a clinical scheduler for Mail Manager. At regular
intervals, Vision automatically retrieves the latest pathology test results and sends
them to Mail Manager as XML messages. SCI test results store the date/time they
were input into the SCI Store. Vision stores the date/time of the most recent result
extracted from the SCI Store, and uses this as the basis of the next request (i.e.
retrieves all results added since this date).

Your SCI Store Administrator controls the data filter for your SCI Store user account.
If you are getting too many results, or are missing some you expected contact your
SCI Store Administrator.

Note - The GPC workstation MUST be running Windows XP, which is
also a pre-requisite of switching to SOAP. Although Mail Manager can
be used simultaneously on different workstations, only one workstation
will be able to access the SCI Stores at a time. This prevents the
possibility of receiving duplicate test results.

Note too that it is recommended that each PC running Mail Manager
should have a minimum of 512 Mb memory.

Vision 3 SCI Pathology in Vision 3



Setting up SCI Stores in Control Panel

There are at least 16 SCI Stores in Scotland, each one covering one or more
laboratories/trusts. Each lab transmits to a local SCI Store. A single practice may
have to link to one or more of these stores, depending on its location, to receive all
test results.

SCI Store login

Each SCI Store sets up a Vision login account. Once you have confirmation that your
SCI Store is ready:

e You need to enter the Login ID and in some cases, the SCI Practice
ID, in Control Panel. These IDs are obtainable by Local SCI Store
administrators at each Health Board.

¢ You need to select the SCI Stores from which they wish to retrieve
results in Mail Manager - Tools - Options - SCI Stores.
Setting up your login and password for your SCI Store in Control Panel

In Control Panel - Mail Maintenance, there is a tab SCI Stores, which only
appears for Scottish sites.

™ Vision Control Panel

= = ,ﬂ
Back Forward  Refresh

Avrshire and Arran

Stafl Access ' Neme [Loginid | Practice Id | Downl... |
Action Status SC|Stores | |Chayrshing and Asran Vision M

Faldar hems x
fm'| Ayrshire and Aman
[ Borders
(2 Dumifries and Gallowsy
[ Fife
(1 Forth Walley
[ Grampian
f_'l Greater Glasgow
[Z1 Highland
21 Imverchyde Foyal Hospital
2 Lanarkshira
(2 Lothian
2 Orkney
20 Rengal Mlaxandra Hospital
21 Shetand
2 Teyside
2 Wale of Leven
O 'Western Isles

Control Panel — Mail Maintenance — SCI Stores tab highlighted

The left-hand pane displays the SCI Stores in alphabetical order. The right-hand pane
displays details of the selected SCI Store: Name, Login Id, Practice Id, and
Download.

A right click menu on a relevant SCI Store (either pane) that has three options: Edit,
Download, and Reset Password.
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Edit
Download

Reset Password
Right click menu options

Edit

Ty SCI Store - Edit

Mame |
Loginld [yFEm

5CI Practice Id |

Download [V

oK | Cancel

SCI Store Edit screen

e Name - The name of the SCI Store, which is not editable.

e Login Id - This will be specified by the Local SCI Store
administrator at each Health Board. Once set up, it is not
anticipated that this field Id will ever change.

e SCI Practice Id - Some SCI Stores are using the National Practice
Identifier to identify practices, in which case this field must be left
blank.

Other SCI Stores will use their own internal Id for identifying
practices. Where this is the case, the individual Local SCI Store
administrator will be responsible for informing each practice of their
practice Id.

o Download - This checkbox determines whether pathology test
results will be retrieved from the SCI Store during the Mail Gateway
process.

Download

The download menu item toggles the Download status without the need of having to
go into the Edit dialog box.

Reset Password
Selecting Reset Password displays the following dialog box:

Fr §CI Store - Beset Password x|

o,

Thee password must DMLY be changed when express pemission
has been grven by the SC1 Store. Dinky we the password supplied
by the SO Shoie

Log-n Passvwod |

Conym Pasiwoid |

I

SCI Store — Reset Password screen
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¢ Login Password will be specified by each Local SCI Store
administrator for each Health Board, for each practice. Once set up,
it is not anticipated that the password will ever change.

¢ Confirm Password - The password must be entered twice before
it will be saved. Characters will not be displayed in the password
fields (as is the case with the Vision login screen).

GMC Code

Make sure each clinician has their GMC code entered in Control Panel - File
Maintenance - Staff - Identifiers.

%= Vision Control Panel [._ |E'I¥|

Evantiog "ievse
Sysbem Slahus
Securnty

@ > 6 @ . B 8B 5 6 i

Badk Forward fre 1 Edit Save Cancel  Awdit ]
Meallister, John
mgumiim | IestFiequests | Parsonal| Professinal Identiees | Addresses |
Sial Staff Groups | Praclics | —

Folder s = | e Dhgarizston Identifies
: H omasopath Ead HEACSA Dirmines and Gabowwy
(2] Hospital Murse
[0 Irierpmben Lird Woeker
o Locum

(21 Madwate
[0 Non-commercial local eoba of bz tha
[ Nor-gualified Dispenaer
(20 Occupational Thedspe:t
[0 Osteopath
+ (] Othes Heslth Care Professional

add | Ed | Detere | aus |

EKIEHH

MU &

Control Panel - File Maintenance - Staff — Identifiers - Example GMC Code
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Setting up SCI Stores in Mail Manager

Accessing and starting up Mail Manager
You can access Mail Manager from the Vision front menu under Messaging.

There is a Mail Manager Startup option on the Vision front menu under Options
which if ticked, will automatically launch Mail Manager when you go into Vision.

V. Vision - Live System
Modules Login Be/siit8 Help

Setup...
v Use Advanced Printing

Messaging
Mailbox Startup
v Mail Manager Startup

Mailbox
Mail Manager
Registration Links

GP Communicator

<, VISION

Vision front menu with Options selected and Mail Manager Startup highlighted
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Options (Tools)

In Mail Manager under Tools - Options:
e Select SCI Stores from which to retrieve results (SCI Stores tab)
e Decide message options (Message tab)
¢ Decide filing options such as autofiling

Within Mail Manager, various set-up options are available from Tools - Options.

Initially, only the Message tab is enabled. The Pathology tab and SCI Stores tabs
are displayed once SCI Pathology is switched on. The Autofiling tab is not relevant for
SCI Pathology - autofiling SCI Pathology messages is determined under the
Pathology tab.

,': Dr Alison Hill - Mail Manager

€ .= @ uv | .k o8 . m . A .8 .5 %
Back  Forward  Refresh 1’ S : M And

Staff (33

Patierts |  No curent Pasent
Steft | Actions Options &
All detes. All Mail X
+ Staff(33) Message ‘l Pathol SCl Stores
+ (2 Incoming Mail s ogy' = l
+ [ Outgoing Mail New messages:

[v' Befresh message folders every |10 minutes (1-60)
When new Incoming messages amve:

[ Playa Sound
[~ Show an |con in the System Tray

[T Mark message read after displaying for I_ seconds (5 - 60)
v Process messages when refresh selected

D Show Incoming Audd Messages A
[J show FDS Updates
D Show Sent Electronic Prescripbons v

Default completion choice for double clicked messages

[Compete 'l |

GP2GP:
® Assignrequests to responsible GP Treatrequests as ynassigned

[ || i |

Mail Manager — Tools — Options

(o]
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SCI Stores tab on Tools Options

Scottish practices can select the SCI Stores from which they wish to retrieve test
results.

Click on the SCI Stores tab from Mail Manager - Tools — Options:

Options ’Yl
Message| Pathology SCIStnres“

Ticked stores will be routinely scanned for new

Store | Last Download ~
] Ayrshire and Asran
Oeorders

] Dumtries and Gallowsy
[OFife

[ Forth valley

D Grampian

D Greater Glasgow

[ Highlend

[ imverctyde Raval Hospital
D Lanarkshire

D Lothian

D Oirkneny

[ Royal Alexandra Hospital
[ shetland

|:| Tayside o
Laszt attempled access:
Last succassiul accass:

QK. Cancel

Mail Manager — Tools — Options — SCI Stores tab

The SCI Store list only appears on Vision systems with a country flag set to Scotland.

Check the box or boxes of the stores which you want regularly scanned for new
messages.

You can revisit this screen for information about the date and time of the Last
Download.

Note - Each SCI Store sets up a Vision login account. Once you have
confirmation that your SCI Store is ready, you need to enter the Login
ID and in some cases, the SCI Practice ID, in Control Panel - Mail
Maintenance. These IDs are obtainable from the Local SCI Store
administrator at the Health Board.

Vision 3 SCI Pathology in Vision



Message tab on Tools - Options

X

Options

Messageél F'gthu:ulu:ug_l,l] SCl Stu:uresl .-'f-.utgfilingl

A v A A

M ew meszages:

[v Befresh message folders every |'IEI minutes [1-60]

YWwhen new [ncoming messages arrive:

[ Play a Sound
[ Show an lcon in the System Tray

-

I Mark meszage read after displaying for I_ gecondz [5 - B0)
[+ Process messages when refresh selected

[ Maove o next message when Action added

| Show Header Tab

[ 5how Incoming Audit Messages -
[ Show PDS Updates
[ 5how Sent Electionic Prescriptions b

Default completion chaoice for double clicked messages:
Sdd dction | W Show choice

k. Cancel

Mail Manager — Tools — Options — Message tab

The Message tab from Tools - Options has the following options:

New Messages

¢ Refresh Message folders every [n] minutes [1-60] - This
processes any hew incoming messages. The default is 10 minutes.
Select between 1 minute and 60 minutes.

When new Incoming messages arrive:

¢ Play a sound - The default is unchecked.
¢ Show an Icon in the System Tray - The default is unchecked.

Mark message as read

¢ Mark message read after displaying for [n] seconds [5-60] -
the default is 5 seconds if this option is checked. You can change
the time period between 5 and 60 seconds. If the highlight is on a
message in Message List view (so that the details of the message
are displayed in the bottom Message Details pane), and remains

10 Vision 3



there for that period of time, the message line is read, and the line
loses its bold formatting. If left unchecked, then in order to mark
messages as read, you will either tick in the Read column on
Message List, or right click and Mark as Read.

Note - We generally advise against using the option to Mark as Read
automatically. This is because anyone who has access rights to a
message can mark the message as read, irrespective of staff role. So if
admin staff are given access rights to clinicians' mail in Mail Manager,
the option to mark messages as read automatically should not be
used. If, however, admin staff always access test results in
Consultation Manager and not in Mail Manager, then the option could
be considered.

Process messages with Refresh

¢ Process messages when refresh selected - The default is
checked. Outgoing and incoming messages will be processed when
you press Refresh.

Filtering messages

« Show incoming Audit Messages - Tick this option to display any
incoming QMAS audit messages (England and Scotland only).
Unticked, the messages will be hidden.

¢ Show PDS Updates, Show Sent Electronic Prescriptions,
Show GP Summary messages - Relevant for England only.

Note - You can also filter the display of messages from the Filter menu
(by date and type of mail) and View menu or Active/All icon
(completed or sent messages).

Default completion choice for double clicked messages

Double clicking on a message takes you through a whole pathway of functions -
filing, marking the message as read, adding an action, completing an action, etc. For
a single function, the advice is to use the right click menu as a quicker option.
However, for those who prefer to double click on the message, there is an option in
Tools - Options - Message which can be set per user. This allows you to decide
whether the default focus is on Complete (the message) or Add an action.

An additional Show Choice tickbox allows the user the option to swap from their
usual choice to the alternative when double clicking on the message.

e Selecting Complete means the default focus will be on the
Complete button on the screen Do you wish to mark this message
as complete or add an action?

e Selecting Add Action and with Show Choice ticked, the focus is
on the Add Action button

e Selecting Add Action with Show Choice unticked leads straight to
the Add Action screen

Default completion choice for double clicked meszages:
Iv Show choice

Default completion choice for double clicked messages section

Vision 3 SCI Pathology in Vision 11



Pathology tab on Tools Options

The Pathology tab from Tools - Options relates to XML pathology. Only a system
manager can make changes here.

Options [‘S_<|

Practice wide settings:

[+ Aukcfiing v Display Result on Tab

Default Filing action for double clicked meszages:

&+ File Al " File &brarmal

QE. Cancel

Mail Manager — Tools — Options — Pathology tab

Practice wide settings

Both Autofiling and Display Result on Tab are greyed out if the user is not a
system manager (set in Control Panel - Security).

¢ Autofiling - Autofiling is a global option, not user specific. Check
the Autofiling box if you want results filed automatically into the
patients' records in Consultation Manager which we would
recommend. Pathology messages are filed using the date of
collection (ie the result date) not the system date. The mail items
can be viewed, marked as read and actioned in Mail Manager. If
autofiling fails, a status of Filing failed is shown by the message

"and the message has to be filed manually

Note - Pathology results will be autofiled to the records of transferred
out patients and the result will remain unread in the patient's file

12 Vision 3



« Display Result on Tab - For incoming results, this allows you to
choose what labels display on the results tab: if Display Result on
tab is ticked, then the tab title takes the first result line. If
unticked, then the specimen header is displayed (eg Blood, Urine
etc). Switching this option on or off does not affect results already
in the system. This option is greyed out if the user is not a system
manager

Default filing action for double clicked messages:

e File All - File all result lines in a message (recommended)

¢ File Abnormal - File only those result lines with an abnormal flag
within a message. Abnormal result lines are marked by the
laboratory with either a red triangle (abnormal and outside normal
range) or a red question mark (potentially abnormal)

Note - It is the Laboratory’s responsibility to mark results as
Abnormal. There are some circumstances where results you would
consider abnormal are not marked as such by the laboratory.

Adding Local Identifiers

In Scotland, the GMC code is used to match the message to a GP for Scottish
pathology.

When a pathology test is ordered by a nurse, locum or any member of staff receiving
pathology results who do not have their own GMC code, a local identifier is allocated
by the laboratory. When the result comes back, you need to find the local identifier in
the message and add it to the Local ID mapping tool, using Tools - Local IDs, so that
for future messages results will be directed to the person with the corresponding
Local Identifier.

There is a Requestor Details section on the Results tab of a message. Mail Manager
will attempt to match one of the (Requestor) Identifier codes with a Vision GP's GMC
code. If this fails, it will attempt to match the (Requestor) Name with a Vision Local
Id. If no matches are found, the patient's Usual GP is used.

Tools - Local Ids is where you can set up such a local identifier. A Local Identifier
can only relate to one staff member at a time.

1. In Mail Manager, select Tools - Local IDs.

ao Mr System System Supervisor - Mail Manager

Fil= Filtet Message  View BIEEES Help

& . = . EPESJP Pricrity Mapper .
Back Forward — Refre SO aff
. . Local IDs...
Incoming Mail Optiors...
Fatients ] Mo current Patient ] | | | | Status
Sitaff ] Actions | [O 77 Filed
All dates. All b ail b4 E e

Mail Manager — Tools menu - Local ID’s highlighted
2. To add a Local Identifier, click on Add.
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I

Local IDs
| Local [dentifier | kdember of 5taff
CLE3
CRO
D1 Bond. Dr.Jd
Dt J Howwie Broome, Or M
= JilF ] |

&dd

Edit
Remove

[rop Change

Apply

dail

Cancel

Local ID’s with Add button highlighted

3. Enter the Local ID for the nurse or locum in Local

Identifier (in the example

screenshot below, the Local ID is NAG), and select the staff member from the
picklist under Staff Member (in the example, Dr Roger Sankey). The user
must already be in the list of staff in Control Panel - File Maintenance -

Staff.
Local IDs |E|
Add a new Local Identifier X
CRO Laocal Identifier £ |
Do I
DrJ Hf  Staff Member I LI .
hiange |
(] | Cancel |
— |
£l I | & Cancel |
Add a new Local Identifier screen
Add a new Local Identifier
Local |dentifier IN'&Gl
Stalf Member |Sankey, Dr Roger |
[, | Canicel |
Example completed Add a new Local Identifier
4. Click OK.

5. Highlighting the local identifier you have just added, click on Apply.
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Scottish pathology results in Mail Manager

The Mail Manager display

The results obtained from the SCI Stores appear in Mail Manager, in exactly the
same manner as any other incoming message.

Note - When it is first run, it will only collect results added to the SCI
Store in the previous 24 hours.

Within Mail Manager, it is possible to display the test results from the tab Results
highlight an incoming message and click on the Results tab at the bottom of the
screen.

Note - If you were previously using Vision Mailbox, any older
ASTM/EDIFACT pathology messages will remain in Vision Mailbox
module for viewing; they are not transferred to Mail Manager.

- Dr Alison Hill - Mail Manager

- = EI B _ O _ % _ % _m 39 _ 3 _ = % A 5]
Bl Forward  Rafresh  Actions: Tiek AoCans Baien Pl Print Acten Find o Wi
Incoming Mail -
Sl | Actoores | Ptsoris | Mo-cumerd Patient | [ 1[5 [ Tren [ Fiead | e ] | Pasert -
A s A NE :cl | 'r!.lwnhhh!-rhu Sesdum T5H bevel [m] FEAONSZ00 11:04 “Heagmer, Willsam
0 ¥ BN Avaishin for filng ALTASGPT v bn.. [] FAON S0 17:24 “Gmith. Alan
! el (25 F0 e ) Avadable Te likng St iz [0 2EADLA009 1124 M acphad, Flesen
T f"“"u e T 5] Aovailable fos fikng Seoum TSH bevel [ ZEANLS2009 1124 “Soin. Prom
. b F Fiy 0w ) Avalable For liing Semum podim [0 IEAILSZ009 1124 Camphell, Wy
& 4 oty Oive 0w gl Avalabla lor likng Thepioid persssdase . [ 2EAOL2009 11:23 “Gallas, Frank
R [ % & Avalabla for filing Uncle antibod lov [ 260002009 11:23 "Ahalunsm, My
w o Halbtar Linds O L 4 Auln Mehg ieguaited Cinmimin nobe 0O FESAONS200E 11:23 “Abalunam, Jwoen
= % Wl Akcon O ¥ Auln Ring requested Full Isdgaed oot - FEC [ A0S 16 “Snamel00], Frs
= [ Ureesd O L4 Aule Bing iwquated Full blessd et - FEL [] FAONAAE 1539 *Tmabpationd, Kon
& [ Resd 1 W o Filed EDTA [T DS/IOS006 1221 Recepiniats Haddock, Maiy
* o HlLGs 0 ¥ (5 Filed EDvTA O BEAZ006 123 Hall, Allwon Haddock., My
# b Withe Fiona 00w Gafisd o SERLM B SM0200E 1203 HEl Alssn Eddestor, Pad (%
# o Jsms Dany £ »
w o Kimbie, Jare
+ o Maste Arands
* Mason, Duoecthy G
® f Moslste, Jobn WILLLAN NAFTER 300171927 Mabe ({ Unkaswn) (Defals)
* Pawrier Flpon
3 Patvond, Paulre
i \ Sample Dhetails
w o Floberts, Johe Blood
v Seanewd Lettery Deseriplisn: Hlood Dhate Time Somgpled: L6060 00 00 Dt Time Tested:
W Sweth, Asn Labarsisay l:  C0EN06T08 hate Time Recefved: 6062002 1549 Biskssard Adert:
v St Linhiay
i Serath, Shela Requesier Comments: Praned 15 sxgery st 1729 160602 sy
" Syrtiorn Saguntertd, Symsbein
£ F Tuim, Tra ! wroe... Dicipline Specific  Test I Homal |
o § wh v ] S e " gy Comass
P i AW, Savum TIH levl TastReriadie ] SIS 04 40
= (22 Dugorg el A5 Jmm sodnm TastReruCrder{] Immall |35, 147
w b Unalocated Mad . * POTASHUM® = Geslourinarr - = e s - iw me w M
& § Futheirg Fay . Iw_lm Heuder | Audt
o dh s Vi
Al dates A Ml | | HUM

Mail Manager with Results tab highlighted

In the above screenshot of Mail Manager:

e The messages with *asterisks against the patient names are
unassigned, ie they do not match a patient on your practice
database

e Messages in red indicate they contain an “abnormal” result, outside
the normal range
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e Autofiling has been switched off so messages are “Available for
filing”. We recommend Autofiling is switched on.

e The bottom pane shows the details of the pathology result. The test
illustrated has either Read code(s) or unit(s) unrecognised by
Vision, but you can map these (see Lookup Maintenance -
Assigning Read Codes and invalid units on page 21) before you can
file the results in the patient’s record.

The Lab Summary tab is next to the Result tab. This is a pared down version of the
information displayed on the Results tab. This view does not include the battery
header information so any comments added there will not be displayed here. It is
therefore recommended that you always use the Results tab.

Mail Category Filters

In the Mail Manager Staff and Patients tabs, within the Incoming and Outgoing
Mail folders, we have introduced a Mail Categories filter. This allows you to view
messages by message type e.g. you can click on Hospital Reports to display
Discharge Summaries only for all mailboxes which you have access rights to:

Note - Scottish practices have additional SCCRS and SCI-DC mail
categories

=--[23 Incoming kai
= b ail Categaries
=) Administrative Mai
@ Community and Out of Hours
GF Summary
[#] Hospital Reports
f5 Patient Mail
& FPharmacy and Prescribing
Bof] Fieferal Request
% Results and Irvestigations I
% SCCRS
@ 5C Diabete: Collaboration

+
+
+
+
+
+
+
+
+
+

Incoming Mail — Mail Categories with pathology results highlighted
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Managing SCI-Pathology messages

The pathology test results act just as any other incoming message - e.g. it is
possible to assign actions to them, or re-assign them to different staff members.

The test results can be automatically filed into Vision. Mail Manager has a link to
launch Consultation Manager and automatically display the selected test result.

Messages need to be completed before being archived (how to archive messages is

explained in the Mail Manager on-screen help).

Follow these six steps for dealing with messages - these can be split between
administrative staff and clinicians:

Processing messages

Carried out by

What to do

1. Assigned to a patient

Administrative staff

If unassigned, right click on message and
Assign to patient in your practice

2. Allocated to the
relevant member of staff

Administrative staff

If unallocated, right click and Allocate to
clinician

3. Filed

If Manual filing,

We advise Autofiling which is automatic

admin staff (set in Tools - Options). To file manually,
right click on message and File All.
4. Marked as Read Clinician Right click and Mark as Read.
For multi-specimen messages with more
than one tab, each tab must be viewed
before the message can be marked as
Read.
5. Actioned Clinician Optionally, right click and Add Action.
Administrative Staff
Administrative Staff | If an added action is outstanding, right
click and Complete Action.
6. Completed Clinician or Admin A message is complete if assigned to a

patient, allocated to a clinician, marked
as read, filed (and actioned, if
necessary).

Vision 3 SCI Pathology in Vision
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Dealing with multiple messages at one time

e Click on the messages to select them, then use the File - Ticked
menu options.

5o Mr System System Supervisor - Mail Manager

§-8 Fiter Message View Tools Help

Archive. .. L — 'y Y
Ticked Actions * M
Find Patient. .. F3
Wiew Message wWindow  ChrlH-w Allocate to Staff g h
Maintenance Assign ba Patient. .. |
Exit Ffle Al
Elrdates BFa] File Abnorma|
Consider Filing Complete
& Staff [39) od
=3 Incoming b ai Mark as Read

+ b ail Categories Mark as UnRead

+ i System Supervizor, 51

+- § Unallocated Mail REprocess

+- § Bath, Lindzay

+- § Bones, Suzan

+- § Bumns, Jayne Print

+ & Buton, Da‘.ﬂd Tick. Al Chrl+4

+- § Chesnut, Eilesn )

+ § Cooper, Rosstta Untick all Ctrl+U —

+- § Corbett, Gay ' ] ,

File — Ticked menu options

Filing

We recommend that you use autofiling, so that the result is automatically filed in
the patient's record in Consultation Manager (switch autofiling on in Tools - Options

- Pathology tab - see page 12). An autofiled message will still appear in the

incoming mail list, waiting to be Marked as Read, actioned, and marked as complete.

If automatic filing fails, for example, if the message is unallocated or unassigned,
then you will see Filing failed. After assigning or allocating the message, you will
then need to file the message manually - right click on the message and File All.

SCI-Pathology messages with Read codes not in chapter 4 or 5 or the unbounded

Read code list are filed into the Other Lab Result Information SDA.

Batch Header Filing

Batch headings for single result messages which have the same Read code as the

pathology result and have no attached comment, will not be displayed in the

message pane or filed into Consultation Manager.

System Date for Filing

From DLM 310, the Use System Date for filing menu item under the Options menu is

no longer available. All pathology messages will now be filed using the date of

collection of the specimen.
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Duplicate Pathology Messages

From DLM 310, pathology message data in Mail Manager that has previously been

filed will now display greyed out within the Results tab. You are also not able to re-

file this data. Any unfiled pathology data is unaffected.

IMPORTANT - Duplicate Results are only displayed in the RESULTS
tab, they are not viewable from the LAB SUMMARY tab.

Cancel/Supersede

An original SCI Pathology message can be marked as Cancel/Supersede i from the
right mouse menu, if a subsequent message has updated the original. This option
can also be selected from the Message menu.

Cancel/Supersede is available providing

The message is not a copy message
The message is an incoming message
The message is not an archived message

The message filing status is not already cancelled or a withdrawn
message

The Staff has rights to the message

Cancel / Supersede will

Delete all copy messages for the selected message

Set the filing status to Cancelled / Superseded

Mark the message as read

Mark the message as actioned and not as outstanding Action

A Cancelled / Superseded message that has been read with no
outstanding Action will be treated as completed message
(regardless of whether it has a staff or patient allocated)

Although the message is marked as complete, if the user amends the message so

that it is no longer actioned (e.g. Mark as unread), then the message will no longer

be deemed complete.

The following options are available for messages that have been marked with Cancel

/ Supersede:

Actions

Alerts

Allocate to Staff

Assign to Patient

Mark as Read or Mark as Unread
View Message for Patient
View Original

Patient details

Copy Message

Delete Copy

Print

Vision 3 SCI Pathology in Vision

19



e Archive

e Recover from Archive

Active and completed messages

A message remains active when:

It is not allocated to a staff member

It is not assigned to a patient

It has not been read

It has not been filed (if filing is appropriate)

It has not been actioned or at least one action is still outstanding

Once a message has been read and any actions on it completed, the message is no
longer considered active. To view it, you would need to make sure you have the All

i =l

icon A displayed on the toolbar, and not the A& jcon.

How the pathology messages will match

The pathology messages will be matched to patients by CHI number. If there is no
CHI number in the patient detail, then it will try to match on NHS number.

Note - The Requestor Details section on the Results tab (you may
need to scroll down to see this) If no matches are found, the patient's
Usual GP is used.

bl Took el

[ S I S B = R
ctions Tick dllocate  Assign Fiaad Print Actva  Find
atiort | B E [ Time | Resd | Dste | Sta
x [m} 'r!.ﬂ.vnlnhlnlm Il Soium T5H lawel L ZHRAN F200E 1024
¥ &5 Available for filing ALTFSGEPT sorum o, [ 26A01/2008 11:24
= ] ¥ ) Available for filing Serum §ockm O 2R 20068 11:-24
] ) Available Lo liling Geum TSH lovel [ B 2008 11:34
[m} L 4 !Avnlnhln Bor hhng Snium zoddem [ ZHRAN S20083 10:24
] &8 Availablo for filing Thysoid perodase .. [ Z6A01/2009 11:23
m L BB TTES PN P PR = e L P = S I R AN BTN 4 E LTV
g
Eequester Details
Hame SLAME, PW

Omgassestion | (ERSK) Arnbastons MO 11456 (Eeslan

Categony Biochemisiry

Favision 1.00

Crrigminting HCF

Atlestation Dite 1604200
Mentifiers

Msterd ol peetirksit]

Feequlty | Lab Summasy | dctions | Heade | dudt

Results tab of an example pathology result
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Queries about results

It is worth noting that Vision is merely picking up the XML messages from the SCI
Stores. These arrive in Mail Manager as raw data and no translation is needed as was
the case for EDIFACT messages in Mailbox/Mail Administrator. For this reason,
clinical queries about the content of messages should be made directly to the SCI
Store or pathology laboratory concerned.

Check with SCI Stores

Note - We strongly recommend that practices check with their SCI-
Store(s) if ALL patient results will be downloaded. A previous issue left
10% of patients on the SCI-Store system where no registered
GP/Practice ID was recorded.

Scotland messaging and Mail Manager

In Scotland, Mail Manager need not be open for message processing for SCI
pathology, SCI Gateway, eAMS and other Scottish messaging. Make sure in Tools -
Options that the Refresh tick box, on the Message tab, is ticked and the interval set
to 10 minutes. Also tick the Process messages when Refresh selection option.

Lookup Maintenance - Assigning Read Codes and invalid units

If you are a practice that is already receiving pathology results in the old format,
then you will probably have built up a list of mapped Read codes in Lookup
Maintenance (Mail Administrator) for results that have arrived without a Read code.
This list will remain valid when you switch to SCI Stores pathology.

If SCI Store results arrive without a Read code or with an invalid unit, then map Read
codes using Tools - Lookup, then either Assign Read codes and Assign Valid Units.

Once mapped, any message with an invalid Read code or unit will change status to
Ready for Action or Available for Filing.

Note - Read codes not in chapter 4 or 5 or the unbounded Read code
list can be filed into Vision with 9b04 Comment note

Mapping Units (Cyan/Blue Highlight on Result)

Results with invalid units which need mapping are usually headed on the Results tab
with a message: This Test Result contains unresolved Units of Measure and/or
Arithmetic Operators.

INFORMATION: This Test Result contains unresolved Units of Measure and‘or Arithmetic Operators,
MARY JCAMPBELL 28111931 Female ( Unkoown) (Details)
Resulis Map
Unresolved Units of Measure and/or Arithmetic Operators message on the Results tab

In the screenshot below, the result shows that the lab has used U/L whereas Vision
uses u/L. You need to map the new unit to a Vision unit.

1. Click on Tools — Lookup.
2. Click on the Units tab.

Vision 3 SCI Pathology in Vision 21



Fead Code  Units |

Provider Unilsl izion Llnitsl Scale Factor | Add
% E4 1 = - |
1079/L L 1 Bl
g+dl g/dl 1 Remove
gidl g/dlL 1

asL asl 1

LAl LA 1

miu/L miu/L 1

g g 1

sy $ 1

wil Aul 1

ug/L ua/L 1

Close |

Tools — Lookup - Units tab

3. Click on Add.

X

Fiead Code  Units |

Frovider Unitz | Wigion Units | Scale Factaor

gfdL | Enter a translation for the units uzed by the laboratary. Apply a
g/l zcale factar ko numerically tranglate values.

L/ 7

miL/L IU L Lt ;”1

¥ | Add to translatiunsl Cancel

&'z

u/L

ugiL L0/ L T

Cloze |

Unit Translation screen
Type in the unit from the lab that currently does not match, eg U/L.
In the next field, select the Vision unit from the picklist.
Click on Add to translations. This adds the new unit to the Vision picklist.

N o n ok

Click on Close.

Mapping Read codes (Yellow or Orange Highlight on Result)

If a message has a non-existent Read-code, then the code will be highlighted in
yellow and have a yellow warning banner in Mail Manager - you cannot file such
codes.

Messages with an orange banner (and codes highlighted in orange) are codes that
belong to a non-Read clinical code scheme. These codes can be mapped onto Read
codes and filed.
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Results with invalid Read codes are headed on the Results tab with a message:
WARNING: This Test Result contains unresolved Read Codes.

WARNING: This Test Result contains unresolved Read Codes.
MARY ABALUNAN 21/06/1982 Female ( Unknown) (Details)

Results Map

WARNING: This Result contains unresolved Read Codes message on the Results tab
To map the Read code on a result highlighted in orange:
1. Click on Tools — Lookup.
2. From the Read code tab, click on Add.
3. Type in the Provider Description.

=

Uncle anij
Uncle § Read Code | Unts |

Description Translation
Sample
Serum (B
Deeseription Prervider Doserption
Labormtory |uncie anirbad bes
Dhate Time Addo Tranilations | Carcel |
Drate Tame |
DageTene T|
Biohazrard 4 (=]

Uncle antibod lev (Return to Sample)
Comments: Feferred to Wishaw General Hospital

s a0 _I_I

Description Transaction screen

4. Click on Add to Translations.

Select the Read code from the Read dictionary that matches the Provider
Description the closest.

Click on OK.
Click on Close.
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Uncle { Feadtode |'-""“ |
Sample PEF1 ! Egﬁ ! 2:1;:#&1« ”%I
Uncle artbod ey £3Gd00  Thyod permidase artibo
Serum (R _Bemers |
Description
Laboratory
Drate Teene
Date Tene
Dhate Tamse T)
Bichazard 4 Cleas

Uncle antibod lev (Return o Sample)

Commyents: Refirred to Wishaw General Hospital

o Tt

New translation added

IJ- qE‘ Specilic 'I st

Status

In Consultation Manager

Unread Mail Alert in Consultation Manager
For those receiving mail through Mail Manager, there will be an unread mail alert in

Consultation Manager = ona patient's record (or the no mail icon ). Click on
this to view the incoming Mail Manager messages on the Current Mail screen.

You can filter messages by:
¢ All messages

Unread messages

Read messages

Those with Outstanding Actions

Those with Completed Actions

Archived messages

Unarchived messages

Unfiled messages
The three Status columns at the top left are:

e« A to denote there is an action for this message

e F for Filed

¢ R (with tick box) to indicate whether the message has been read
From this screen, you can:

¢ View Result

¢ Add Action to a message

e Complete Action on a message
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e Check for future Appointments

B Ms Harriet Moody

<
Filter All Uniead | Fead I Outstanding Actionz Completed Actions | Archived | Unarchived | Unfiled |

Wiew Result | Add Action | Complete Action | Appointments| Exit |

View Mail for Patient screen

|

The Complete Action button lets you complete an action; but be aware that while
clicking on this completes any action on the currently highlighted message, you will
be unable to read any extra free text that the person setting the action might have
added. This text can only be read by using View Result.

Either double click on the line or highlight a line and click on View Result to see the
original message in detail.

The options from here are File All, File Abnormal, Print, Add Actions, Notes,
Appointments and Close. The Pathology tab shows details of the transmission,
and the Audit tab shows the sequence of events.

From this screen you can view and add a new action to a message, print the result,
add a note, check on booked appointments and file a message manually.

Oivid d 1 dp
File &l | File &bromal Frint Add Achion | Achions... ‘ Mates | Appointments | Cloze ‘
ﬂ Haemoglokin estimation
Complete | Action by On | Action | Status | Pat
A Health izitorz 19/05/2002 Mo Action Reguired Unknown Code N
ki DrJohn Mealister  28/02/20028 Mo Action Required Complete b
N Oy John Mealister  28/02/2008 Mo Action Reguired Tz Statuz Y
A OrJohn Meallister  28/02/2008 Mo Action Required Tz Statuz N
ki DrJohn Meallister  28/02/2008  Collect Script Tz Status M
ki Drdohn Mcalister  28/02/2008  Dr To Contact Patient Tz Status b
A Drdohn Meallister  28/02/2008  Result OF Tz Status M
M Or John keallister Collect Script Tz Statuz M
M Dr Suzan Bones 17062010 Inform Mesxt OF Kin Tz Status M
£ I el |
- [ Add. [ ok | cancd
L ASH CLOSE XHean corpuscular wolume (MCW) 20,0 £1 (82.0 -
ALVERSTOEE 23.0) Dated 27/03/2001 :
FOZPORT bt o Mean corpusc. haemoglobini(MCH) 30.% pog (27.0 -
| » 32.0) Dated 27/09/2001 - ¥
Pathology | Audit

Individual Message - Actions option
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FAQ

Why are our abnormal results not highlighted?

It is the laboratory’s responsibility to highlight abnormal values on a result. There are
occasions when a lab clinician believes a result which is outside the normal range
should not be considered abnormal, conversely, there may be some circumstances
where a lab clinician believes a result which is within the normal range should be
considered abnormal.

Why do lab comments appear on the Results view, but not the Lab Summary
view?

The Lab Summary view is a pared down display of the information contained within
the result. It has been included so that you can compare the full message details (on
the Results view) with a format you are more familiar with.

The Lab Summary view does not display the battery header information (which
does get filed). Some labs add clinical information to the comments of battery
headers. As the Lab Summary does not display battery headers, these comments
are not visible in this view.

We recommend that you always use the Results tab to view the message details -
the Lab Summary is simply there for reference.

Why are the messages with results highlighted in yellow not auto-filing?

Results that have a status of Ready for Action and a yellow banner at the top of the
Results tab can never be filed into Vision.

The usual cause of this problem is that the message contains a clinical code that
claims to be a Read code but is not actually valid. The result(s) causing the problem
are also highlighted in yellow. A less frequent cause of this problem is where the
result contains a blank or ‘undefined’ clinical code. It is considered a clinical risk to
allow users to map a clinical code of unknown origin to a Read code.

You should inform the lab of the problem so they can amend the result and make it
re-available for downloading into Mail Manager.

Why are messages with results highlighted in orange not auto-filing?

Results that have a status of Available for filing or Auto filing requested and an
orange banner at the top of the Results tab can have their clinical code(s) mapped
to Read code(s). The clinical codes that are available for remapping are highlighted in
orange.

From DLM 320 onwards, the battery header clinical code will be displayed in brackets
immediately after the battery header description. It is this code that must be mapped
to a Read code, and not the battery header description (occasionally labs send a code
as the description).

The clinical codes are allocated to Read codes from Mail Manager - Tools -
Lookup - Read codes tab - Add.
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Why are messages with results highlighted in cyan (blue) not auto-filing?

Results that have a status of Auto filing requested and a cyan banner at the top of
the results tab contain incorrect units of measure. The results are affected by the
problem are also highlighted in cyan.

The usual cause of the problem is that the unit of measure do not have the precise
upper/lower case required by Vision. You can manually file these results, and you will
be prompted to enter the correct unit of measure for each problem result. However,
we advise you set up permanent Vision mappings for the units of measure. This
prevents the problem from occurring in the future.

The units of measure are mapped from Mail Manager — Tools — Lookup - Units
tab - Add.

Why are expected results not appearing in Mail Manager?

Prior to DLM 310, only messages that belong to patients registered at your practice
were downloaded, this resulted in some practices not getting all the messages they
expected. We have removed the check that caused this from DLM 310 onwards.

If, however, this results in you receiving far more results than expected, you must
contact your SCI Store Administrator and ask for an appropriate filter to be set up for
your SCI Store user account.

Why do some results contain an unformatted area of text?

Some laboratories include clinical information as a string of free-text which can
appear in various places in the result - the test result value, the test result
comments, the battery header comments, the requestor comments, etc.

The format of the text is not consistent between result types or labs (sometimes it is
semi-colon delimited, sometimes it is pipe delimited, sometimes it is html) therefore
until there is consistency with the text, and INPS are sent requirements on how to
format the text, Mail Manager can only display the text in its raw form. This can
make reading the messages difficult, but unfortunately we are unable to improve
upon it at this time.

Why are lab clinical code descriptions not filing?

Test result messages often arrive with two clinical codes associated with each
individual battery header/test result.

If one of these clinical codes is a Read code, the details of this code are displayed
and filed. The other clinical code is completely ignored.

If the Read code description in the message differs from the official Read code
description in Vision, Mail Manager will display both the message Read code
description (in quotes) and the Vision Read code description (in italics). When filed,
Consultation Manager will display the official Vision Read code description, and the
(unofficial) message Read code description will be filed (and displayed) in the Notes
field of the Vision entity.

If none of the clinical codes in the message battery header/test result are Read
codes, but they have been mapped to Vision Read codes by the practice, Mail
Manager will display both the message clinical code description (in quotes) and the
Vision Read code description (in italics). When filed, only the official Vision Read code
description will appear in Consultation Manager - the message description is not filed
in the Notes field of the Vision entity. This is to be rectified in a future DLM release.
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Why is clinical data shown in Mail Manager not filed into Consultation
Manager?

The Results tab displays all the clinical data that is contained within the result. A
result is automatically recorded against the most appropriate SDA (Structured Data
Area) in Consultation Manager.

Occasionally the SDA chosen does not display all the data that is included in the test
result. E.g. the SDA used for the ‘Drug Levels’ entity only displays a normalcy
indicator and free-text notes. If the test result in the message included a value and a
normalcy range, these details are lost when filed in Consultation Manager. This is
to be rectified in a future DLM release.
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