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Scottish Practice Team
Information Extract (PTI)

Overview

The Scottish NHS Information Services Division (ISD) run a scheme called Practice
Team Information. The purpose of this scheme is to identify patterns of ill-health
from medical data retrieved from Scottish practices to assist in primary care
workflow.

A set of guidelines will be available to practices on how to best record data for the
purposes of PTI. However, the practice data to be included in the PTI extract will
have to correspond with specific date ranges, consultation types and clinical data
types (histories and problems). Data recorded which is relevant for PTI is
automatically extracted from Vision, and sent via eLinks to PTI on a monthly basis.
This means that active user participation is minimal (although the extract process
can also be run manually if necessary).

What you need to do...

e Set up the automatic extract as a scheduled task in GP
Communicator. See “Setting up the Automatic Extract” on page 3.

e Familiarise yourself on how to run a manual extract. See “Manual
Extraction” on page 9.

e Check the log file for extract error logs on the GP Communicator
after each extract is run. See “Checking for Extract Errors ” on
page 11.
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What data is extracted?

The PTI extraction should be run once a month but only data from the last three
months is included in the extraction (although the default date range can be
overridden). The default date range is three months prior to the previous 6™ day of
the month. For example, if the current date is 07/04/07, the PTI extract date range
would be for encounters within the period 06/01/07 - 06/04/07. If the current date is
05/04/07, the PTI extract date range would be 06/12/06 - 06/03/07.

Note Vision uses the date of encounter when looking for data to
extract and NOT the date that the information was added to the
patient record.

The following information is included in the extract process:

Clinical Entries

Clinical data that has an event date within the set PTI date range and has entries in
the following areas:

e Problems.

e Histories with either symptom, examination, diagnosis,
intervention, management, administration or presenting complaint.

Consultation Types

Only the following consultation types are relevant to the extract. Data will not be
extracted if problems and medical histories are not recorded within one of the
following consultation types:

e Acute visit e Night visit, practice

e Administration e Nursing home visit

e Children’s home visit ¢ Night visit, local rota

e Clinic e Other

e Community clinic e Out of hours, non
practice

e Co-op home visit e Out of hours, practice

e Co-op surgery consultation e Repeat Issue

e Co-op telephone advice e Residential home visit

e Emergency consultation e Surgery consultation

e Follow-up/routine e Telephone call from
patient

¢ Home visit e Telephone call to a
patient

e Hostel visit e Telephone consultation

e Minor injury service e Triage

e Night visit e Twilight visit

e Night visit, deputising e Walk-in centre

service
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Setting up the Automatic Extract

GPC Scheduler is used to schedule the timings for the extracts for a number of
processes including:

e PTI (Practice Team Information)
e SCI DC (Diabetic Care)
e ECS (Emergency Care Scheme)
e Swine Flu Data Extract

You need to set up a scheduled task in GP communicator so that the PTI Extract
process can run automatically:

1. In GP Communicator, go to Tools — Options.
2. Click on the Scheduler tab.

& Dptions rg|
General T Communication T T Anchiving T Audits & QOF \|
# Use scheduled times " Use polling interval Task Scheduler
- Current Tazks:
Fiun the clinical interface at the following times: | | Check for ne = -
i In Tools -
|0a05 [1325 [2025 [2to0 |z127 f;ﬁgjﬂég;'{"o o t.OO %
suspend poll p lons -
Scheduled Times Diay Options Scheduler Select
{* Run every day -
" Do Mot run at weekends Conflgure
™ Run Only on the dayz shown below TaSk
__1 Scheduler.
™3 ™3 I~ I+ Uszing the: polli = if
you have an ‘always on' network connection to avoid
2 2 I unnecessany call charges. "
Configure Download Manager ‘ Configure Task Scheduler ‘

Ok | Cancel |

Tools — Options - Scheduler

3. In the Task Scheduler section, select Configure Task Scheduler. This
shows you the current scheduled tasks and allows you to edit them if
required.

4. Click on Add.
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w| Vision Task Scheduler

Schedule Name | Tazk Details Status
INPS_1_SCI_DC SCI_DC Ab15:33 every day, starting 10/05/2006 Inactive
INPS_2 ECS ECS AE13:30, 18:30 every day, starting 10/05/2008 Inactive

Click on Add to
add a new Task

Schedule.
Schedule Dption/ Maintenance

Edit | Remove Yiew Log Bebuild Close

Vision Task Scheduler

5. In the Select Task window, select PTI.

. Select Task

Select the Task[z] for thiz zchedule

T azk Mame | D |
OEcs 2
[ ePhamnacy_frchive...
O MDT_Report 4

[F'TI

k. Cancel

Select Task - PTI

6. Click OK.

7. Next, the Schedule Wizard displays. Choose to perform this schedule
Monthly, then click Next to continue.
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. Schedule Wizard @

Perfarm this schedule:

" Daily

i Weekl__l_,!_

Mewt » Cancel

Schedule Wizard — Select Monthly

8. In the days of the month field, make sure 7 is selected for the extract to run
on the 7" day of each month.

9. Next, select toggle all months so that the extract is set to run every month
and click Next to continue.

. Schedule Wizard &l

tonthly schedule:
Select the day(z) of the month:

« Dyls) [

Cilke i o] [
Of the month(z]):

v Jan v Apr v Jul v Oct

[v Feb [v May v &Aug v MNov

v kar v Jun v Sep v Dec

[ Toggle all months

< Back Mext > Cancel

Schedule Wizard — Monthly Schedule

10.Then select a start date.

11. Next, to select start time, click on Add then choose a start time as soon as
possible after midnight.
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Note - The time must not coincide with any other tasks (e.g. ECS,
Backup, Auto-reindex, etc.) as you must have exclusive access to
Vision.

. Schedule Wizard

Select Start Time(s]

Start Time |
0o:m

|

Start Tirne:
- (0 -

Accept | Cancel |

| | f

Schedule Wizard - Select Start Time

12. Click Accept to save, and then Next to continue.

13.You are then given confirmation of the scheduled task. Please ensure that
you tick the Enable Schedule box.

14. Click on Finish.

Thiz schedule will perform the selected
task[z] at the following bmes(z):

00:01 on day 7 of everny month, starting
29/09/2009

[w Enable Schedule

< Back Finizh Cancel

Schedule Wizard - Confirmation — Enable Schedule
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15.You are taken back to the Vision Task Scheduler screen where you can see
your PTI Extract task has been added. Please check that the details are
correct.

w. Vision Task Scheduler,

Schedule Name | Task | D etails | Statuz

IMPS_1_SCI_DC SC_DC At 1533 every day, starting 10/05/2008 Inactive
INF' ECS ECS At 1330, 18:30 every day, starting 10/05/2006 - Inactive

At 0007 an day 7 of every month, starting 29

Schedule Options b aintenance

Add Edit Remaove Wiew Log Rebuild Cloge

Task Scheduler - PTI task added

16. Click Close, then OK to be taken back to the GP Communicator main screen.

17.You need to check that the last extract has run successfully on a monthly
basis. See “Checking for Extract Errors ” on page 11. You can also check the
date and time of the last extract from Start — Control Panel — Scheduled
tasks.

Viewing the time of extracts

The time of the extracts for PTI extracts are set as a once a month task. To view the
GPC Scheduler timings:

In GP Communicator click on GPC - Tools — Options.
2. Select the Scheduler tab.

Within the Task Scheduler section, you can see the Current tasks and the
scheduled times for each extract type.
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General T Camrmunication T

¢ Usge scheduled times

Run the clinical interface at the following times:

|05 [1325 | 2025 |z | 2127

Scheduled Timesz Diay Options
* Run every day

" Do Mot un at weekends

Scheduler | Archiving |

Audits 5 00F

" Use polling interval

Check for new meszages every 5 j minutes

Suzpend palling duning the follawing times to allow other
scheduled processes to operate. LK will automatically
suzpend palling.

¢ Fun Only o

This example shows that the
W T4 PTI extract is scheduled to
“ v 7w run on day 1 of every month

at 00.01.

Tk connection to avoid

load b anager

Tazk Scheduler

Current Tasks:

H Configure Tagk Scheduler

Changing the time of extracts

To change the timing of the extracts:

1. From GP Communicator select Tools — options - Scheduler.

2. Select Configure Task Scheduler.

3. The times can be adjusted here.

0K

Cancel |

o 3 . . @a

Back Forward hext Tresisw e Refresh Find
GPC MAIL & Options @
Folder ltems P —
= @ GPC MAIL General T Communication T iScheduler T Airchiving T Entrust Profile T LOF Reports W

=7 Altentig

+ Outgoi {+ Use scheduled times
+ Incomir
Address FRun the clinical interface at the follawing times:
{21 Events

09:08 (1925 | 20026 | 21:00 | 21:27

Scheduled Times D ay Options
{* Fun every day

" Do Mot wn at weekends
™ Run Only on the days shown below

" Use poling interval

Check for new messages every 5 j minutes

Suspend polling during the follawing times to allow ather
scheduled processes to operate. DLM will automatically
suspend polling,

Uszing the polling interval option is recommended only iF
you have an ‘always on' network, connection to avoid
unnecessany call charges.

Configure Download Manager

Task Scheduler

Current Tasks:

Click on Configure

Task Scheduler to

change the extract
timings.

/ ok

Cancel |

Note - If you do decide to change the extract times, please make sure

that the times you select do not interfere with other scheduled tasks,
i.e. the backup or the automatic reindex.
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Manual Extraction

If you would like to run the data extraction process outside of the standard monthly
date criteria you need to run the manual PTI Collection application on your GPC
machine. It is advised that you set up a shortcut to this file on your GPC desktop
(see below).

Creating a shortcut to PTI Collection

Before you run the manual extraction, you need to create a shortcut to the PTI
Collection program on your GPC Machine:

1. From Windows Explorer, go to O:\Program.

2. Find and right click PTICollection.exe, select Send To — Desktop. VES
practices must select File — Send To — Desktop as right clicks are not
possible.

@ 0:\Program

© File Edit View Favorites Tools Help
@ Back - J J; P ) Search H:‘ Folders v @ Folder Sync
i Address |[b O:YProgram
Folders s Mame Size  Type i
= S Lacal Disk () ) HProfgen.sxs B5KE  Application 3
I3) Data B é] Progetrl.dil 27KB  Application Extension 0
I25) Download é] psapi.dil 23KB Application Extension 0
23 Instal é] PTLdI 34KE Application Extension 0
£ Tos ElpT1sdl 4KEB QL File 1
I Program ] 43 KE  Application 0
e Local Disk (P1) [#]pvoutionke  Open 285 KB Ackives Conkrol 1
[ control Panel %] Puxplores,|  Runas... S14KE  Activex Control 1
[& shared Documents Fpwsender.. J Scan for threats. .. 68 KE  Application 0
IC2) Emma's Documents @pwsender.l 1KE Registration Entries 1
€ ty Network Places Qachs.rpt | Finto Start menu G1KE RPTFile 3
g recctn 2 ceonin EETTTCRY © oot |3
My Blustooth Places [ Qacutoff.n . o . 3
(2 3rd Party Help Files Qaimmne& Cut € Blustooth device 3
I3 Ackivity sheets Qamate.rp Copy (2] Compressed (zipped) Foldsr 3
Y | garegfee.r E
# () APPOINTMENTS ‘ Delete =) Mal Redpint i
I3 Asynchronous POS o Qatemp.rp Rename
@ Back Up Qavaccs.rp B My Docurnents 3
|C5) Barcoded Prescriptions ﬁ]qof_cor.dll Froperties &) skype o
~RASTHM.ICO a3
Sorse ‘g 3% Floppy ()
IC5) Business Cases |E§E) rbachelp.chm . 0
) cag M rcHo 0o <2 FREECOM HDD (E:) 1
= b & rotar1co TER Tron ki

Create shortcut to O:\Program\PTICollection.exe
3. A shortcut to PTICollection.exe is now on your desktop.

o)

PTICallection.

: ExE I
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Running PTI Collection Manually

To run a PTI Collection manually:

1. From your GPC desktop, double click on PTICollection.exe. iwse. See
“Creating a shortcut to PTI Collection” on page 9.

2. The PTI Collection screen opens. Select the required date range for the
manual collection. The Data and Log folder locations are automatically
selected for you and should not be changed.

The Data
Folder
location is
used to store
the extraction
data.

The Log
Folder
location is
used to record
previous
extractions.

The PTI Extract was last run ;131042003 /

The nest PTI Extract iz due

0&6/11/2009

Pleaze enter the output folders for the extracted PTI data:

[rata Folder:

|P:\Ewtracts\PTIND ata

Log Folder:

Pleaze zelect the required date range for the PTI collection:

Tar |06/ nfznnavj\

From: | 0507 /2009

[

|P:\Estracts\PTINLog

The date that
the PTI
extract was
last run and
when the next
extract is due
appears here.

Browze

Browze

Exit

The From
and To
dates can be
changed if
required.

3. Click on run to start the manual PTI data extraction process.

4. If prompted with the message: P:\extracts folder does not exist would you
like to create it? Select Yes. As the extract runs you see the following:

L
a H o

Eutracting PT| data ...

5. When the extract has finished, you are prompted with a window which tells
you PTI Extract complete. Click OK.

6. You can now look at the PTI log to check that the extract has run successfully.

See “Checking for Extract Errors ” on page 11.
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Vision 3 - Scottish Practice Team Information Extract (PTI)



Checking for Extract Errors

Details of data extraction from the last year are stored in a file called PTI.log. Itis

advised that you set up a shortcut to this file on your GPC desktop (see below). The

PTI log file contains information about any errors that have occurred during the

extract and should be checked for after your extraction is run whether you have done
this through the scheduled or manual process.

Creating a shortcut to PTl.log

To create a shortcut to the PTI.log on your GPC Machine:

1. From Windows Explorer, go to P:\Extracts\PTI\log.

2. Find and right click PTI.log, select Send To — Desktop. VES practices must

select File — Send To - Desktop as right clicks are not possible.

Note - The PTI log file will not exist until the PTI collection process has

been run at least once.

&% p:\Extracts\PTI\L.og

. File

Falders

Edit  Wiew  Fawvorites

eBack - \_/J l.ﬁ /:\J Search

Tools  Help

f{?:‘_ Folders

v @ Folder Sync

: Address |E} P\ xtracks\PTILag

[=) %= Local Disk (P:)

() archive
|5 attach
(=g
) durmmy
@ Entrusk
= C3) Extracts
=) PTI
B Data
E) Lag
[C3) GMS Contract
[ LEX
[ﬁ miquest
[C3) PDSTEST
[5) RECYCLER
() Reports
) Schedules
() SMRTNTKY
[C= SSMTEST,

x

P

i

Open
Prink
Cpen With, ..

B Scan for threats...

0 thtooth

Cut
Copy

Create Shorkout
Delete
Rename

Properties

£3 Bluetooth device

[} Compressed (zipped) Faolder

_J Mail Recipient

D My Documents

a Skype

_% 3 Floppy (A:)
<2 FREECOMHDD (E:)

Create shortcut to P:\Extracts\PTI\log\PTI.log

3. A shortcut to PTICollection.exe is now on your desktop.

Shortcut ko
PTI.log
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Checking the PTllog file

After each PTI extract has run (either manual or scheduled), you should check the
PTI.log file on your GPC machine to ensure that the last extract has run successfully.

1. From your GPC desktop, double click on your shortcut to PTI.log. See
“Creating a shortcut to PTI.log” on page 11.

2. The PTI.log opens in the notepad application. Look down the list for the last
dated PTI extract. A successful extract states “"PTI Extract Complete”. If
required, you can also look at the PTI data files to see the contents of the
extract files (this can be found in P:\Extracts\PTI\Data).

. PTl.log - Notepad

134102008 10:31:22 < < < PTI EXTRACT = = =
131072009 10:31:24 Initiating “isoledb connection.
1341052008 10:31:30 Yisoledb connection established.
13022008 10:31:30 Extracting Practice data.
1341052008 10:31:30 Practice details retrieved.
13072009 10:31:31 Extracting FTI data.

13072009 10:31:56 Writing PTI results to extract file.
13072009 10:31:56 Extracting Staff data.

13072009 10:31:56 Wting Staff results to extract file.
13072009 10:31:56 Staff extract complete.
13072008 10:31:57 PTI Extract complete.

PTI.log example
3. Close the PTI.log file.

Note - If you encounter errors with the scheduled extract, it is advised
that you run a manual extraction. If the error persists, please contact
the INPS helpline.
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