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Northern Ireland Clinical
Communication Gateway
(CCG)

Introduction

Clinical Communications Gateway (CCG) is a national system in Northern Ireland for
the electronic exchange of clinical information, such as referrals, that integrates
primary and secondary care systems using familiar yet highly secure Internet
technology.

Vision practices are able to access CCG from within Consultation Manager and send
referrals directly to healthcare providers via the NHSNet. This utilises the Scottish
SCI Gateway system. You can then monitor the progress of referrals once they have
arrived at the hospital.

This guide explains the integration of CCG with Vision, and how to access and logon
to CCG in order to create and send referrals.

SCI Gateway User Guides

The most up-to-date User Guides explaining the full referrals features and SCI
Gateway can be downloaded from:

http://www.sci.scot.nhs.uk/training/train _docs.htm
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Accessing CCG from Consultation Manager

Once your Project Facilitators have set your system up for CCG, you need to check
that you can log in to CCG via Consultation Manager. To do this you need the login

details provided by your Local Health Board (LHB).

1. From Consultation Manager (with or without a patient selected), select
Summary - CCG.

* ' Consultation Manager

Consultation | Summary  Guidelines  Add  List  Yiew  Window
>i. Wd Ve Patient Recard FL0

redical Overview
Cutrenbly Releyant
filerts

Patient Details
Preyentian Hism &y
M atiomal Summars:

Cca

[lifestyle
Phvsiolegical Measurements
Health Prometion
Immurisatians

Ehtomic Disease Registers
Routine Checks k
Disease Management 3

D Risk Calculation

[¥lail For Patient

Death Certificate

Select Summary Form,. .

Summary menu, CCG highlighted

2. A CCG window opens and you are prompted to login to CCG. Log in using the
login details provided by your Health Board. These details are stored in Vision
so that the next time you access CCG through Vision, you are logged on

automatically.

CCG Gateway Logon

Llsemmane: ||

Pazzwaord: |

Inzstance: I j
Ok I Cancel |

CCG Logon

Note - You should change your password when prompted by Vision,
NOT in the stand alone application.

Remember - This will log you into SCI Gateway until the Northern
Ireland website is finalised and Vision updated.
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Adding CCG tab

For quick and easy access to CCG, you are also able to add a CCG tab to your
Consultation Manager view.

1.

2. Point the cursor on any of the tab headings, e.g. Journal, right click and select
Organise Tabs.

Select any patient and display your usual Patient Record view.

Appointment&l PatientSeIectl PatientDetaiIsl Consultations * Joumal |Filtered Listl Tests | Therapy' Links | Guidelinesl
Date | Dezcription
1412/08 Ha Mew patient screen 2nd lether
Ha Contact type=Letter Encounter
17/11/08  FH FH: Cancoonot
AWM 0ota view Pane - OrganiseTabs x|
Hﬂ M okes sur "
Tabs: v Multiling Tab:
031108  Hg Registrai ) el Ve
30/10/08  Hg New pati Leftmost [Appd.cintments tove lp |
Patient Select
231008 & Erythrom_l., Patietnt Details Move Do |
Hg Registrati HConsultations
04/04/04  Hg Redistrat %ﬁume&l L Remave |
€ bered List
0B/04/03  Hg Infertiity p !
LTests
15/03/03  Hg Low back Theraphy
13/03/03  Hg Low back tlinks
25/01/03  Hy Low back Giwidelines
24/08/02  Hy Low back oK |
01/06/02  H; Emergenc
15/03/02 Ha Reqistrati . Cancel |
02/03/02  H; Smaking Rightmost
/ Smoker CgaTemEs 10 SMoRTg eonE T et Lgalenes= 0
ag Dietary fibre intake
I s mEemmn A e TRAE T

Data View Pane — Organise Tabs

3. Click on Add.
4. Select CCG and click OK.

Appointments
rarnary List

K
LCCG

Conzultations List

Elderly Care Summary List

Filtered Data Grid and Surmmary
Filtered Journal List

Filtered Journal List with Pricrity Colurmn
Filtered Summary and Data Gnd
Filtered Surmmary List

FreeHand style surmary lisk

Guideling YWiew

Journal Lizt

Cancel

il

=l

Add Tab with CCG highlighted

5. CCG is added to the bottom of the list in Data View Pane - Organise Tabs.
We recommend that you click on CCG and then click Move Up until it is
positioned above the Management or G&uidelines tab (the one that
displays Management Plans - always better to keep this one on the extreme
right).
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Data ¥iew Pane - Organise Tabs

X
T abs: ¥ Multiline Tabs
Leftmost |Appaintments Move Up I
Patient Select
Patietnt Details b ove Down |
tConzulkations
Eal oLarnal = |
EFiltered List A
& Testz
Theraphy Add.
ELinks
cc .|
Gluidelines
k., |
C |
Rightrnozt ﬁl

Data View Pane — Organise Tabs with CCG added

6. Tick on the box Multiline Tabs (this displays the patient record tabs in two

rows).

7. Click OK to save and close.

Consultation Manager

' } In order that the changes vou have made may be reflected in the view the Consultation Framework will now be refreshed.
L

X

Refresh message

Click OK to refresh the Patient Record View.
The new CCG tab is now added to your view.

Note - CCG can be accessed from Summary - CCG if you do not have

a patient selected in an open consultation.

Vision 3




Creating an Integrated Electronic Referral Using
Vision

Instead of using the CCG Icon on your desktop, CCG now integrates with Vision via
Consultation Manager.

e The section, entitled Patient Context (see below), describes
selecting a patient first in Consultation Manager, then selecting
CCG.

e The section, entitled Practice Context (see page 5), describes
CCG without first selecting a patient.

Patient Context

1. From Consultation Manager, select the patient to be referred.

2. Select CCG from the Summary menu or click on the CCG tab if you have one
(see Adding CCG tab on page 3 for instructions).

*  Patrick Denis AARON 33Y - 21,/09/1977 (M) {H+C No: 571 627 98213 59 Hammond Court, South Street, Leeds, 299 927 - Community Partner Links
Consultation | Summary Guidelines  Add  List  Wiew ‘Window  Help

B >& sg  View Patient Record F10 I||H‘N@|p%||._)wbc@‘m $|

m Medical Overview
—  Currently Relevant - = = - = = = —
L Alerts PatlentSeIectI Patient Detallsl Consulkations  * Journal | Filkered LlstI Tests I Therapyl Links I CCG I uldellnesl

Patient Details EsCription
1B?PP Prevention Display 5 Mew patient screen 2nd letter
_____ % Dru . | 5 Contact type=Letter Encourter
_____ O Rec FH: Cancer - = af
..... Patie  Lifestyle FH: &zthma of
B-He 23M Physiological Measurements 5 Motes summary on computer
-4 1Th  Health Promation 5 Fegistration:Registration Approved
-4 4Life  Immunisations 5 Mew patient screen 1st letter
M- 3Ex:  Chronic Dissase Registers Ergthromycin sugar-free suspension 250mg/Sml Supply [ 1407 145ml spoon four times/day

-

----- @ Imm.  Routine Checks
""" D Misci  Disease Management

5 Fegistration:Registered
y Registration: Clozed

-

= ANTe cyp pisk Calculation Infertility problem
""" New ) - § Low back pain
@) el Mail Far Patient L L ow back pain
..... @ HP It

Death Certificate § Low back pain

lR gis:‘ § Low back pain

@ D.Stb[deECt SRR (o, Emergency hospital admission

_____ ] E\Ifo?H ertension H‘I 5/03/02 Ha Reqistration: R egistration Approved
- v =1 102/03/02  H: Smoking cessation advice

Access from either Summary - CCG or CCG tab, both options highlighted

3. From the CCG screen, click on Logon to display the login window. Sign in and
click OK.

Note - Your local health board issue and maintain user names and
passwords and any queries regarding these should be directed to them
in the first instance.

When you log into CCG for the first time, you are asked to change your
password for security purposes. First key in your current password, then
enter your New Password and re-enter it in Confirm New Password. Then
click on Update Password.
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CCG Gateway Logon

U zernarme: ||

Fazgwiord: I

Instance: I j
0k I Cancel |

CCG Gateway Logon

Remember - This will log you into SCI Gateway until the Northern
Ireland website is finalised and Vision updated.

4. The CCG Referral Screen is displayed ready for you to complete the referral.

Note - In the top left hand corner of the window there is the
"Referring GP" drop down menu which allows you to select the
referring GP before creating the referral.

PR corsutation Summary Gudelnes Add Lst Yew Window Heb ETES
B [d ¢ B+ O DT K #E|-.. @ =

T T . Pt ety | Chorge o detts | _ e Pt
WL

Welcome to the S

h"\"‘
scoriano  (RITREEN
BRIDGE TOM HEALTH
CENTRE (6381)  3opDAN BROWM (CHI: 0B0SE56553)

Greser
Homa Chickt. here for stand aore SC1 and information regarding al of your patients.
Messages L
Hewe Mescage &
—— [ SCI News |
‘Wating Tines
’ Bl | congratusen
ongr. ons
Help 9
Log Off Thanks to all the reguiar users of SCI Gateway, you hawve now achieved over 3000 messages in one day. ‘Well done you!
11 Db 2007

Just to prove it was niot 2 biip, the 3000 figure has been surpassed wice last week and once this week already!

DESATERING | 1 January 2007

Electronic GP Factual Report (eGPFR)

eGPFR Proof of Concept wenk bve in Graster Glasgow & Chede | Lanarksbine, Forth Vallery and Lothian an 1501707 . This will mesn extra kems. on the merus for AL OF

prictioes in these Health Boards; howevsr, orly those GPg who hires volurteered vill reosive sy COMUNICAtoN, Dus bo the low coourmende of these fems in sofme prattices
that there mary be a congiderable walt before any forms aerive,

CCG Main Screen

5. In the left-hand pane, click on New Message - Referral.

CENTRE (46381) s Messages In progress
Greater Glazgow

Home | SCI News

Messages 3

Mew Mes

Audit Trail 2
Guidance

W aiting Times
Admin L
Help

Log OFf

ICraete new Referral messages

New Referral Message
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6. Check the details then Send Referral.

e View audit trail - tells you if you have any new discharge
summaries. Also View Discharge audit trail.

e At the top left, it shows the number of referrals in progress. You
can Make a New Referral or View Referral Audit Trail.

e You should check the Information pane regularly for any
important information.
7. When the referral has been completed in CCG, and submitted, a copy is saved
as an attachment in Vision. The referral has a Type of Attachment of CCG
Referral Letter.

IMPORTANT - If you open a patient consultation whilst processing
referrals for other patients, the referrals are not created or sent and
are added to the CCG work list with a status of "In Progress". To
complete the process, you would have either to log on to CCG via
Practice context (see page 8) or log on via Patient Context by selecting
the patient first in Consultation Manager.

Therefore if you do have multiple CCG referrals to process at the same
time, please make sure that you either:

Access CCG from Consultation Manager from Summary - CCG with no
patient selected (see Practice Context on page 8).

OR

Select each patient to be referred individually and exit CCG and the
Consultation after each patient.

Vision 3 Northern Ireland Clinical Communication Gateway (CCG) 7



Practice Context

In this section, no patient is selected first before accessing CCG.
1.

Do not select any patient in Consultation Manager.

2. Select CCG from the Summary menu.

* ' Consultation Manager

Consulbation | Summary  Guidelines  Add  List  Wiew  Window

>f kg View Batient Record Flm

Medical Gherviet
Zurrently Relewvant
Alerks

Fatient Details
Prewention Display:
M atimmal Summars:

ZCi

Lifestyle
Fhysiological Measurements
Health Promation

Immunisations

Chranic Disease Reqisters
Routing Checks »
Disease Managemenk 4

WD Risk Calculation

Mail Far Fatient

Death Certificate

Select Summarsy: Form. ..

Access CCG from Summary with no patient selected

At the CCG screen, click on Logon to display the login window.

Sign in and click OK.

The CCG Referral Screen is displayed. General information regarding the
number of discharges and referrals in progress is displayed. No patient details

are displayed on this form.

Remember - This will log you into SCI Gateway until the Northern Ireland

website is finalised and Vision updated.
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" Consultation Manager - [SCI Gateway]

=131x|

Mgonsultation Summary Guidelines Add List Wiew ‘Window Help e ﬁ'lﬂ

MR A|¢ (@b ohD DI KM o E|..| 0=

| Refering GF: 'l Logged into instance: inpractice as username: vision_gp. Priority Setling | Change logon details | Change Password |

NHS —
S e’

SCOTLAND | , vou have 11 new Discharges
ERIDGETON HEALTH

CEneRE (230t » You have 4 Referrals in progress
Graater Glasgow

Fome  SCT News |

Messages 3

Mew Message 3
Audit Trail 3
Guidance

Waiting Times
Admin 3
Help

Log Off

—

Search eLihrarv|

SCI Gateway I I I #

CCG Main Screen when in Practice Context

Note - Referrals can also be completed from here.

6. Check to see the Referring GP drop down menu in the top left hand corner of
the window is not blank. Select the referring GP if this is blank.

7. From the left-hand pane, click on New Message — Referral.

ERICCEETON HEALTH i
CENTRE (45381 » You have 4 Referrals in progress

Grzster Elesgow

- SCI News

Messages 4 |

Referra
Audit Trail 3

Guidance

Waiting Times
Adrmin >
Help

Log Off

New Message - Referral
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* ' Consultation Manager - [SCI Gateway] =lol =l

ﬂ Consultation  Summary  Guidelines  Add  List  Wiew Window Help & x|
Bl ai®R|d|e|®é on0| @K e 8. 8= ‘
Referring GF: bt | Logged into instance: inpractice as usemname: vision_gp. Priority Setting | Change logon details | Change Password |
-
N H S New Referral =
fd My Favourites: | (select from the favourite list) J
SCOTLAND
BRIDGETON HEALTH
CENTRE (45
Y Health Board Area: |Greater Glasgow j
Graster Glzsgow
Home
Destination Type: IGreater Glasgow Mon-GP Locations/Providers j
Messages 3
MNew Message >| Destinati I ‘ T J
estination: Glasgow Royal Infirma -
Audit Trail » g ¥ ¥
Guidance
Spedialty/service: General Medicine ol
Waiting Times P |t\/,.' I J
Admin
Protocol: Mational Gen Ref - Highihd
Help
Log Off X . - -
Health Care Professional / Other: |H”Y available 'I

Search elibrary Add Favourite Back | Create ‘

SC1 Gateway | | | Tz
New Referral
8. Complete the details required, including Referring GP.
9. Click on Create.
10. Select Patient is displayed, select the patient being referred.
i Consultation Manager - [SCI Gateway] ;|g|5|
Pl Consultation  Summary Guideines Add List Yiew Window Help =1=1 x|
B4 mddle/Zéd oh0|DD
Referring GP: I x | Logged into instance: inpractice as username: vision_gp. Priority Setting | Change logon details | Change Password |
N HS =

e’ My Favougies | T ———— |
SCOTLAND Select Patient x|
ERIDEETON HEALTH
CENTRE {45381 Search Details Search Athibute:
Health Bo UK |
Greater Glazgan | ISumame j Find I
Cancel |

Fome Destinatic [ Active Patients only ptions

Messages

-| -

Mew Message

Destinatic
Audit Trail

Guidance

Specialty;

Waiting Times
Adrin

Protocol:
Help

Log Off

Health Ca

Search elibrary

05 December J00E

© CSA (IS0 2004

Add Favourite Back | Create |

SC1 Gateway \ \ [ [ [ [ r
Select patient to refer

11. Check the details then click Send Referral.

10
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12.When a referral has been completed in CCG and submitted, a copy is saved to
the patient’s record as an attachment within the patient record.

.-’-'-.ppgintmentsl Patiemt Selectl Patient Detailsl Conzultations ¥ Jour

[rate | D ezcription

200441 I@ CCG Referal Letter I

@ CLCG Referal Letter
Hi Referral for further care Added ta CCG

Example of CCG attachment within a patient record

Important - When creating a referral in practice context, DO NOT

open a consultation for any patient. If you do, the referral would not
be sent; rather it would be parked in the CCG referral work list with

the status In Progress.

* _Consultation Manager - [SCI Gateway] -1

ﬂ Consultation  Summary  Guidelnes  Add  List  Wiew Window Help - |E

Bk M ®| AT s 2N D6 R B ® =]

Referring GP: I 'I | Logged into instance: inpractice as usemane; visioh_gp. Priority Setting | Change logon details | Change Passworgd
N H S Referral Workiist (filtered items)
nnlm“ -

‘ 05-Dec-2008 GYERENDA, SMITH @ Test Doctor @ General Medicine (National Gen Ref - High)
3 11:46 CHI: 0101202229
@ Greater Glasgow
BRIDGETOM HEALTH CENTRE (46351)

Referral Worklist showing an In Progress referral

If this happens, you must complete the task via Patient Context in one of the
following ways:

e Select the patient in Consultation Manager. Log on to CCG and click
on Message - Referral. The incomplete referral would be
displayed in the Referrals Worklist with status ‘In Progress’.
Click on it and complete the outstanding task.

e Close all consultations and log on via practice context (ie, without
selecting a patient) and click on the hyper link on the Home page
that says you have a certain nhumber of referrals in Progress. This
takes you to the filtered CCG work list that displays only the
referrals ‘In Progress’.

Vision 3 Northern Ireland Clinical Communication Gateway (CCG) 11



. Consultation Manager - [SCI Gateway]

Consultation  Summary  Guidelines  Add  List  Wiew Window Help

Bl di R A< | @ & N O]

=

Fieferring GF: I J | Logged into instance: inpractice as username: vision_gp.

N H S Welcome to the SCI Gatewa

SCOTLAND p ¥oul have 11 new Discharges
BRIDGETON HEALTH -

» You have 5 Referrals in progress

SCI News
Messages 3
Mew Message 3
Audit Trail 3
Guidance
Waiting Times
Admin 3
Help
Log Off

Information regarding outstanding Referrals

Click on the patient required and complete the outstanding task.

*_ Consultation Manager - [SCI Gateway]

wgunsultatlon summary  Guidelines Add  List  Yiew Window Help -|

@ d| o[ ®e vnapd|kmsE]..|o=5
Refering GF: 'I | Logged into instance: inpraclice as usemame: vision_gp. Priority Setting | Change logon details |

N H S Referral Workiist (filtered items)
- nn.m atien D Status (F

o 05-Dec-2008 @ BRENDA, SMITH @ Test Doctor © General Medicine (National Gen Ref - High)
11:45 CHI; 0101202229
. b @ Greater Glasgow

’—=| BRIDGETOMN HEALTH CENTRE {46381)
Filtered List of Referrals

Change Password]

The same action can be completed by clicking on Message -
Referral. This displays the unfiltered list of referrals including
submitted referrals. Select the patient with the status ‘In
progress’ from the work list, and complete the outstanding task.

* ' Consultation Managet - [SCI Gateway] : (=] 4]
N Consultation  Summary  Guidelines Add  List  Wiew Window Help =1&] x|
HAMR Ao [T eN0 DEHe s E]..[0=F

Refering GP: I i | Logged into instance: inpractice as usermame: vision_gp. Priority Setting | Change logon details | Change Password |

N H S Referral Workiist (search results) =

Search For Referrals

SCUTLAND From: 05-Moy-2003 E Patient surname contains: I
c Tor  05-Dec-2008 E Patient forename contains: I
CHI number begins: I

Clear Search | Search |

Home:

Messages » |

New Message 3

I I IR Y
L

X 05-Dec-2008 @ ERENDA, SMITH 1@ Test Doctor @ General Medicne (National Gen Ref - High)
Guidance Z
. 11:48 CHI: 0101202229 '
Waitng Times BRIDGETON HEALTH CENTRE (46381)
Adrmin Y B o 04-Dec-2008 @ BRODIE, JAMES @D Christine Green @ General Medicne (Mational Gen Ref - High) @ Submitted
13:16 CHI: 1302831259
Heln ] ° - ' i @ Greater Glasgow
- BRIDGETON HEALTH CENTRE (46351)
B- O 04-Dec-2008 @ BRIAN, SMITH @ D Christine Green @ General Medicne (Mational Gen Ref-Med) @ Submitted -
° 13:03 CHI: 0101505620
1@ Greater Glasgow —

li BRIDGETON HEALTH CENTRE (46331)
B- 274ov-2008 @ TESTPATIENT, NEW @ Dr David Keighley @ General Medicne (Mational Gen Ref -Med) @ Submitted
ey e 15 CLDOTID @ o

BRIDGETON HEALTH CENTRE {46381)

B- - 25-Nov-2008 @ BRODIE, JAMES @ O Christine Green @ General Medicne (National Gen Ref - High) @ submitted

© CSA {15C) 200

3 - 130283
° o L Lo 0 Greater Glsnnw [

SCI Gateway | | | | ‘ J_ll

Unfiltered Referral Worklist

12
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Training Tip - If processing multiple CCG Referrals, you should always
check the status of the referrals by logging into CCG from Practice
context and reviewing referrals that are still In Progress. If they
have been successfully sent, then the status would state Submitted.

Supplementary Message

A Supplementary message is an additional message to one that has already been
sent. A Supplementary message can be attached to a referral

To send a Supplementary message:

1. From Consultation Manager, with or without a patient selected click on

Summary -CCG.

2. If you have selected a patient within Consultation Manager, any messages for

that patient are displayed within the Gateway screen.

If you have not selected a patient within Consultation Manager, you can list all
the messages from the Messages menu.

3. Click on Click here for options B~ to the left of the message concerned and
select Send Supplementary.

o Tu[ | owe |

—  07-Dec-2011 GABALUNAM,

Home
Messages
New Message
Audit Trail
Guidance
Waiting Times
Security

Help

Ermail Glasgow Royal Infimary. 2036
General Medicine -coc
4098
Attachments...
» MOFF
, 5126
» Save to File
VIOFF
126.
Set Status and Flags... i
DCK,
013
DCK,
Y| View Audit Trail 5013

CCG - Send Supplementary

B r 24-Nov-2011 @KASSEMOFR

4. Supplementary is displayed; type the additional information into Message as

required.

Vision 3 Northern Ireland Clinical Communication Gateway (CCG)
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/= ABAIUNAM, ADAM 22 Sep 1965 - 2200653738 - SCT Gateway - Supplementary - Microsoft

CICREl Patent Demographics ' Supciementary Admnslraton JO‘i'.)rol Message Adminstration

Supplementary (v1.0)

Supplementary Message

Message® = |

=]

Consent to share C Yas

C No
Document sentkvky C  Senstwe

 Hghly Senstive
Promy IRu.xl ne vl

Supplementary Message

Click on Send.

Click on Proceed.

A "Are you sure that you want to send the message now? If so please click
OK” message is displayed, click OK.

Windows Internet Explorer x|

9 Are you sure that you want to send the message now?
\-(J 1F 5o please click OK.

Once you hit OK no further changes may be made to the message.
[Tk ] comel |

Window Internet Explorer message

8. The request is now filed to the patient record. A confirmation is displayed
stating "Message filed into vision with no errors”, Click OK.

x
i) Message filed into vision with no errors
Operation complete

[IEcc]

Filing Result

9. The Advice Request is filed to the patient’s record as an Attachment.

Vision 3



¥ Adam ABALUNAM 22/09/1965 (M) (CHI No: 2209653738) 22 Lingfield Close, Leeds Ojllkjlk, 1517 7HQ

Consultation Summary Guidelines Add List Tasks View Window Help
D4R O/ TS+ NQ DD RS cE|.. 0 =AY 5

| L I Appginlmenlsl Patient Selecll Patient Delai!sl Consultations » Journal IEI!ered Listl §_umrnarylGrid| Tests I Therapyl Ggideﬁnesl
H l';“:fl ’l:allne‘ Date | Description
e e 0712111 [ @ Susplementay
; 9 Z 07/12/11 Advice Request From Mr Jones @ Cardiff General - Re Ulcerated left leg
% 1 Drug Sllergies & Adverse Re < -
O 1 Recalls and Reviews 17/04/03 @), MENC Stage: 1 Given Routine Measure Due: 15/05/2003
20/06/01  Hg MED3 - doctor's statement

i Patient Preference
R 55 Medical History & MST CONTINUS tabs 10mg Supply [ 60 ) tablets ONE TWICE 4 D&Y

Consultation Manager — Supplementary message

Viewing an Attachment in Consultation Manager

Supplementary messages are written back to Vision as Attachments. To view the
messages from within Vision:

1. From Consultation Manager, select the patient with or without a
consultation open.

2. Find the Attachment you require, right click and select Item View.

Remember - You can click on Miscellaneous within the navigation
pane to list all Multimedia Attachments.

3. Attachments - Display is displayed.

# Mnchawain - Dizpley P | ey |[te |2 |- e |

[t Dt Clewsars I Papem P of impet F IvedPugbbacham Lo

| == | ;ll.'nmr"":-'""’ o) =
=

Attachment - Display

4. Click on View to display the Attachment submitted.

Vision 3 Northern Ireland Clinical Communication Gateway (CCG) 15



Editing an Attachment within Vision for
Identification Purposes

Supplementary messages are written back to Vision as Attachments, and can
therefore be tricky to identify especially on a patient with several requests. It is
therefore recommended that you enter a summary to aid in the identification of the
message:

1. From Consultation Manager, select the patient ensure a consultation is open.
2. Find the Attachment, right click and select Edit.

Remember - You can click on Miscellaneous within the navigation
pane to list all Multimedia Attachments.

3. Attachments - Update is displayed.
4. In Summary, type a summary of the item.

Attachment - Update with Summary

Click on OK to save and close.
6. The Attachment is now easily identifiable.

Note - This is for within Vision only, it does not update the CCG
record.

& Attachments - Update & s |G View  |EO% | X Cancel | Heb |

Evert Datec Clirician: I~ Private  Type of Aachment ¥ Thed Party Allacheent

[14 Doconber 2011 [Verus, Di Fons | I P ] 51 PREMENTEDy =1

Summary.

Fiem M1 Joree: @ Cardit Goneeal - Fie Ulcerabed ot lng =
|
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CCG Priority Mapping

Medical Histories which are sent from the Patient Record as part of a CCG referral are
mapped to CCG priorities according to the following table by default. If the priority
box is left empty or a Structured Data Area (i.e. Blood Pressure) is used, the Vision
priority is classed as Other and is mapped to medium in CCG by default.

Vision Medical CCG Priorities
History Priorities

0 Not sent
1 High
2 Medium
3 Medium
4 Medium
5 Medium
6 Medium
7 Medium
8 Medium
9 Medium

Other Medium

Changing default priority mapping

As every practice can use priorities in a different way, you are able to change the
way that individual Vision priorities are mapped to CCG priorities. This done from the

CCG referral screen and is a practice wide setting which can be amended by a
clinical Vision user.

1. From Consultation Manager, login to CCG from Summary - CCG.

[P Consukation Summery Gudeines 831 Lt Yiew Window beb =18 X]]

Eod R ¢/ B+ N DO K| 20 |... @

Relening 6P [01 -|r p a Prioiity Sotting I:h--lu-a-ui- Change Password |
——— =
SCI Gateway

N, e’
SCOTLAND
BRIDGETON HEALTH
‘CerTee (ot
Gra ater Ghasgow
Vo Chck here for stand sone SCI and information regardng all of your patents.

JORDAN BROWN (CHI: 0805656553)

+ | |07 February 2007
Congratulations

Thanks to all the regular users of SC1 Gateway, you have now achieved over 3000 messages in one day. Well done you!

Just to prove it was not  blip, the 3000 figure has been surpassed twice last week and once this week already!
16 January 2007
Electronic GP Factual Repart (eGPFR)

©GPFR Proof of Concept wenk Ive i Greater Glasgow & Clyde , Lanarkshire, Forth Valey 150107 . This wel AL
' ver, have any some practices
that there may be  considerble wat before any forms arrmve,

CCG Welcome page, Priority Setting highlighted
2. Click on Priority Setting.
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T

Available options, Priority Setting highlighted

3. Select the CCG priority that you want to map each Medical History priority to.
For each Vision priority and items with no priority, you can select a
corresponding CCG Priority (low, medium or high) from the drop down boxes.
You can also opt to not send any information by selecting Don't Send. Medical
Histories with no priority or SDA entries can also be mapped for CCG
purposes.

PriorityMapping

Medical Histon: 0

[x

tedical Histon: 1 High

tedical Histon: 2 b ediLim -

b

tedical Histon: 3 b ediLim -
Medical Histon: 4 -

1]

Medical Histone:5 Don't send =
tedical Histon: G Don't zend | =
tedical Histon: 7 Don't zend | =

Medical Histon: 3 Don't send =

i

Medical Histone:3 b edium -

4

Other: Lo

ak. I Cancel |

Priority Mapping screen

4. Click OK to save the settings. These settings are saved on a practice wide
basis.

Note - If your role within Vision is not clinical, you are not able to
change the priority mapping settings.
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Troubleshooting

The sections below detail how to troubleshoot some known issues with CCG that
some practices have been experiencing intermittently.

CCG error messages are normally displayed at the bottom of the CCG Referral Form.
Other errors may appear as Vision dialog.

The patient context could not be set

The patient conkext could naok be set,

Patient context could not be set message

This is a general error message, if you see this error on the referral web form, please
contact the INPS Helpline.

Note - If the error “The patient context could not be set” was due
to Vision data failing schema validation, then a Vision error dialog is
initially displayed.
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Source Error - No GMC Code found for patient's registered GP

visionSCIGateway 1 x|

! Failed to translate due to the Following reason:
. Source Error: Mo GMC Code found for patient's reqgistered GP

VisionSCIGateway No GMC Code error

Check that the patient’s registered GP has a GMC code set up:

Note - You may have to be logged in as a System Administrator
depending on your practice settings.

1. From Vision front menu, Management Tools - Control Panel - File
Maintenance - Staff.

Right click on the GP concerned, and select Edit Staff.

Click on the Identifiers tab.

Click Add and select GMC Code from the Identifier Type list.
Type the correct code into Identifier Value.

SR T e

Click OK and then OK again to save and close.
_ =181

From Date: ToDate:

|<.e.lU:uv> - |usxm2u:s |13.-'1'I}2|IB | Select Patient | |Qmpm| | Search |

Everi Typa
System Access - | Time  [User | Event | Patient | WorkStaion | Detad |
Urisuccessiul bgn 131 1.*21]]8]2[3250!!\ Senice-. Eror message Tesﬂcﬂeﬂm QMTAHPOES Wﬂnﬁdmﬁy GeiF'MIDdds Faled lo transdate patisrt sgl [Sowce Ercr: Mo GMC Code found for patie...
Succasshu login 13/11/200812.22 33pm Senioe-.. Emor OMTAHPOES OV P atientD: - Faded to ranslate patient sqf [Source Enor: Mo GMC Code found for patie...

Logout
PPazsweed Re-enter Faled
Logn Aborted
Inztallations |
Diug Dichonary Install
Riead Dictionary Instal
Soilftware Iratall
Procgy Instal
Consultations
Consukation slatted

Corsubation ended

Patient selected

Patient deselected

Prescribing

Diug Options Changed

High Lewvel Diug Waring

Medum Level Drug Warming

Low Level Drug 'Waming
FReason fos Drug Waring Ovenk

Deleted Records

Deleted records —
Dther Events

Module started

Module erded

FP10 Reprint
Othes everit
DAY Rewinite faded causing dupl ;I

[Data Cobecton

el e
Login Fahures Cleared 1311112008 | 12:22 33pm | Senior-Parner,  |Error Testforename Testsumame  (QMT- CvisionGateway-GetPatientDetails - Failed to ranslate
Dewn Line Losding Or Scott, message |04/0411947 Male NHS: 320 995 (VXPO88 patient sql (Source Emor: Mo GMC Code found for patient's

[SNRPART] 5516 CHI 0404472834 registered GP)

Mail Manager message view

[Doe | [ | [ Fm |

System Event Log showing No GMC Code found error
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Failed to get target @ practnum

CCG Gateway x|

Failed to translake due to the Following reason:
Source Error: Failed to gek target '@practnum'

CCG Gateway Failed to get target error

This error occurs when the practice number has not been set.

Note - You may have to be logged in as a System Administrator
depending on your practice settings.

1. From Vision front menu, Management Tools - Control Panel - File
Maintenance - Practice.

2. Right click on the practice name, and select Edit Practice.
3. Enter your practice National Identifier.
4. Click OK to save and close.
If you are unable to identify and rectify the error, then contact the Vision Helpline.

sl
User From Date ToDate:
Keighley, Dr David. [DKEI] ~| [oeri1/z008 13/11/2008 ‘ Select Patient \ \ Deselect Pat\em‘ | Search |
Even Type
System Access ] Time | User | Event [Patient [ WokStation | Detail
Unsuecessful lagin 7am Keighle... Eror message Mcintosh Gr... QM. isionGistemay: GetPatieniDetals - Faled o ranslle patisnt sql Source Enor Faled to gettarget
Successful logit Keighle... Ermor message Test Patient . (JMT- > stientD etails - Failed to hianslate patien o
Logout
Password Re-enter Failed
Login Aborted

Installations
Drug Dictianary Instal
Read Dictionary Install
Software Install
Prodigy Install
Consultations
Consultation started
Consulation ended
Patient selected
Patient deselected
Presciibing
Drvg Options Changed
High Level Diug Warning
Medium Level Diug 'wam
Low Level Drug Warning
Reason for Diug Waming
Deleted Records
Deleted records |
Other Events
Modue started

Module ended
Eitor message

FP10 Freprint

Other evert

DAT Relwiite failed causi
Data Collection

Log Function usage
Login Falres Cleared Detal

Down Line Loading =

GP Communicator
Rapen producsd Workstation|Detail ‘

Password changed 13/11/2008 12 22.51pm |Keighley, Dr Error | Test Patienta 08/06/1982 QmT- CVisienGateway::GetPatientDetails - Failed to translate patient sal
User lockout David, [DKEI message |Male CHI: 0606825819 VXPO25 (Source Error: Failed to get target @practnum’)

Mall Manager message vi
Screen saver iwoked .
11— _>l_I |

[Cooe ] [ b | [ P ]

System Event Log showing Failed to get target error
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The patient details could not be validated. No Patient information
has been received.

Contact the INPS Helpline if this error message is displayed on the patient web form.

Incomplete Date Format

Vision allows historical data to be recorded using an incomplete date format, i.e. a
history entry may have an event date of 1999 or 02/1999. CCG requires that all
information that is included in a CCG Referral must have a date format of
dd/mm/yyyy. Vision can annotate any entries with an incomplete date format with
01. Below is listed how various partial date scenarios are resolved.

CCG partial dates scenarios
1. Record has no Event Date

Date in Vision: Not Known
Date passed to CCG: 01/01/1900

Comment passed to CCG: “[DATE of EVENT UNKNOWN] free text comment
up to the length limit of 198 characters”
2. Event Date is Year only

Date in Vision: 1994
Date passed to CCG: 01/01/1994

Comment passed to CCG: "[YEAR OF EVENT 1994] free text comment up
to length limit of 198 characters”
3. Event Date is Month and Year only

Date in Vision: 02/1999
Date passed to CCG: 01/02/1999

Comment passed to CCG: "[MONTH AND YEAR OF EVENT 02/1999] free
text comment up to length limit of 198 characters”
4. Comments field exceeds CCG length limit (but valid date supplied)

Date in Vision: 17/08/2003
Date passed to CCG: 17/08/2003

Comment Passed to CCG: "[TRUNCATED] free text comments up to length
limit of 198 characters”
5. Partial Date AND Comments field exceeds CCG length limit

Date in Vision: 02/1987
Date passed to CCG: 01/02/1987

Comment passed to CCG: “"[TRUNCATED][MONTH AND YEAR OF EVENT
02/1987] free text comments up to length limit of 198 characters”
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