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Online Repeats (Practice)

Introduction

My Health Online (MHOL) is a web-based application which has been developed to
expand the services available to patients in Wales from your GP Practice. MHOL allows
the patient to request services from their GP Practice online at a time that is convenient

to them.

Current MHOL modules are:

Online Appointments - This enables patients to view, book, or cancel
appointments with their doctor/nurse online.

Online Repeats - This facility enables patients to request their repeat
prescriptions online, the message is then sent to the practice to action,
the patient then collects the prescription as per the practice protocol.

This user guide is separated into two sections:

Online Repeats (Practice) - details the steps required to issue and
print Online Repeat requests. See Online Repeats (Practice)on page 1.

Online Repeats (Patient) - explains the process required by the
patient to request a repeat prescription, then how to view the details
once the request is processed. See Online Repeats (Patient) on page
16.

For further details see Vision on-screen help and the following user guides:

MHOL Configuration User Guide - This explains how to setup and
configure VOS and the available services for your practice using Vision
- Control Panel.

MHOL Registration User Guide - This explains how to register patients
for MHOL and how the patient creates an active MHOL users account.
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Practice Registration

If you are already using MHOL - Online Appointments you can quickly and easily add
MHOL - Online Repeats to the services you provide. Patients already registered are, by
default, enabled for Online Repeats. Contact NHS Wales Informatics Service (NWIS) for
further details.

Patient Registration

Patients registered for MHOL - Online Appointments do not have to re-register to use
Online Repeats. Patients not registered will need to complete the MHOL registration
process, see the MHOL Registration user guide for further details.

What Do | Need To Do

e Online Repeats is available from DLM 380. Contact NWIS for further
details about this product. This requires additional setup by INPS.

e From Control Panel, you need to enable and configure Online Repeats.
This requires full access to Control Panel. See MHOL Configuration
User Guide for further details.

e For patients new to My Health Online, you must print out the
Registration Confirmation Letter which enables the patient to create an
online account. See MHOL Registration for further details.
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Workflow Overview

repeat masters.

*Online Repeat requests are viewed in Mail Manager. You must
have permission in Control Panel - Security to issue and print

eLocate the request in the Incoming Mail folder. You can filter
online repeats from the Mail Category folder.

eDouble click to process the request, this opens the patients
record in Consultation Manager.

eThe requested items are displayed and selected, press F9 to
issue the repeat prescription.

ePress F9 again to print, or click Finalise. You are prompted to
return to Mail Manager, select Yes. Continue processing further
repeat requests.
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Online Repeats

My Health Online (MHOL) registered patients can order repeat issues via the MHOL
website. All requests are received by your practice in Vision Mail Manager where you can
process and issue the repeat prescription. Only active Repeat Masters are available for
the patient to select, any Repeat Masters that have expired or are awaiting
reauthorisation will not be displayed on the website.

Note - For further information about Mail Manager see the Mail Manager
user guides available at www.inps.co.uk and Onscreen help in Vision.

Process Online Repeat Requests

NOTE -Online Repeat messages can be viewed by all Mail Manager Users,
they are not allocated to a staff member. To process messages you must
have permission in Control Panel - Security to issue and print a repeat
master.

1. Go to Vision — Messaging - Mail Manager; all repeat requests are listed in the
Incoming Mail and Unallocated Mail folder. Requests can also be filtered using the
Mail Category folder Online Repeats.

Dr Carol Saturn - Mail Manager

Elle Fiter Messaos Miew Tools Help

& =2 @ W 0O % F B A & . -~ x d 8
Back Forward  Refresh  Actions Tick Stafif Batient FilE: Read Bt all Find  Conflan  Wisw  AEEGINE
Incoming Mail
Patierts | MocurentPatient | [ | | | | status | Type | Read | Date + | stat | Patient I
Staff | Achions [} Avwailable for filing Online Repeat O 2470572011 08:45 Mars, Jane Adrian, Bodway 29/...
21 dates. &1 Mal xl O Available for filing Online Repeat O 2470572011 08:45 Yenus, Fiona Balmer, Mary 28/05...
* Staff (15) O Available for filing Online Repeat O 2470572011 08:45 Yenus, Fiona Balmer, Mary 28/05...
i £ ] Available for filing Online Repeat O 2470572011 08:45 Venus, Fiona Balmer, Mary 28/705.___
H Mail Categories O Filed Online Repeat 2040542011 13:22 Wenug, Fiona B almer, Mary 28/05/1934
Saturn, Carol O Available for filing Online Repeat O 2040572011 11:57 Yenus, Fiona Balmer, Mary 28/05...
Unallocated bail (] = Cancelled/5 uperseded Orline Repeat 20/05/201111:50 Venus, Fiona EBalmer, Mary 28/05/1334
Dioctor, Associate O i@=]] Available for filing Online Repeat O 1970572011 17:51 Mars. Jane Aaron, Samuel 2970...
Dactor, Locurn O Available for filing Online Repeat 19/05/2011 17,50 Mars, Jane Aaron, Samuel 29/0219...
Earth, Mel (] Filed (Orline Repeat 19/06/2011 1727 Mars, Jane Aaron, Samuel 29/02419...
Gp, Trainee O Available for filing Online Fepeat 13/05/201117:24 bdars, Jane Aaron, Samuel 29402149,
: & Gp's O Filed Online Fepeat 13/05/2011 1238 “enus, Fiona A, Matthew 104121943
Jupiter, Sarah O G2 Avvailable for fiing Online Fepeat 17/05/2011 14:35 bdars, Jane Fioughton, Jennifer 2340,
Mars, Jane O Filed Online Fepeat 17/06/2011 14:26 b ars, Jane Fioughton, Jennifer 2340,
- Meplune, Michael [m} Filed Online Fiepaat 17/06/2011 1420 Mars, Jane Fioughtor, Jenrifer 23/0..
B r_d""se’_ Fractice O Filed Orline Repeat 17/06/2011 1417 Mars, Jane Roughton, Jenniter 2340..

Mail Manager — Incoming Mail

2. Request messages are initially displayed with the status “Available for filing”.
Highlight the message you want to process and check the request details which

are shown in the bottom window.

NOTE - Online Repeat messages cannot be allocated to staff, actioned or

copied. If you need to query the request with the GP, do so before

processing the message. Messages can only be processed once, either

fully or partially.
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i Mr System Supervisor - Mail Manager

File Filker Message Wew Tools Help

IS[=1 E3

=g

o, A S = R i)
Back Forward — Refresh  Actions Tick. Shafi Eatient: File Read Print Active Find  ConMgr Yiew  Appoint
Incoming Mail fa
Fatients | Mo curent Patient I | | | | Status | Type | Read | Date © | Staff | Patient
Staff Actions I O Available for filing Online Repeat O 1041072011 08:06 Abbott,
Al dates. &0 Mail = O Available for filing Online Repeat O 071072011 13:39 Abbott,
F St (21) = ] Available for filing Online Repeat O 02A10/2011 20:39 A, Matl
=3 [[Feemirg M — | Available for filing Online Repeat O 02A0/2011 20:03 A, Matl
E‘E Mail Categories O Available for filing MiG Discharge Sum... [] 2840772011 16:46 Jupiter. Sarah Page. .
E Adrinistrative M ail O Available for filing MiG Discharge Sum... [] 2840772011 16:43 Jupiter. Sarah Page. .
G5 Community and Out of He |—|I Awailahla for Filina Wil Niccharna Coam F FRINTIIN 1E-AD *Fan- Prackica M |
4 *
GP Summary
Hospital Reports q
2l Orline Repeats Select the Online Repeat -]
f Patient Mail - Repeat Prescription Request for CA request, the details are
&' Phamacy and Prescribin (4469573078)
bof Referral Request ShOWﬂ on the Summary
-t Tg%sf‘:;“';i;“;‘f\',?:zf“ga“°” Request made on 10/10/2011 08:06:30 tab at the bottom of the
- Unallocated Mail . screen
- Bowland, Julie Repeat details
- Doctor, Associate
SI EDTLD[MLTM Drug BENDROFLUMETHIAZIDE tabs 2.5mg
arth, Mel — .
- Glover, Sandm Quantity (28.00) ta
- & Gp, Traines Dosage take o
- Jones, Doris Last Issue Date 10
- & Jupiter, Sarah
- Kirkbride, Emma .
g Mars, Jane Repeat details
- Meptune, Michasl
SI Huree Pactce. Drug ATENOLOL tabs 100mg
ickover, Jacqui . —
-4 Frescrber, Nuse Quantity (28.00) tablet(s)
- & Receptionist, Jane Dosage Take one once daly
- Satum, Carol Last Issue Date 10/10/2011
- Secretary, Suzie j
=-

Sharkey, Mary -
| | B

Surmmary IActionsl Audit I

| Al dates. Al b ai

[CAFS

| NUM A

Mail Manager - View Request Details

To process the request, double click, or right click and choose File All from the
menu.

= =2 e WS = B ™
Back. Forward Fresh fictions Tick Seaff Fatient File Al Find  ConMgr View  Appoint
Incoming Mail L
Patients | MocurentPatient | | | | | | Status | Tupe | Fiead | Date = | Staft | Patient | Action/Subject | Copy | From =
Staff Aetions |} Oniine Repeat 24/05/2011 08:45 Mars, Jane Adrian, Rodway 23/12/1 Mo
2l dates, Al Mail x E gnli r s I = : :: :enus, IT\:ma Balmer, Mary 28/05.._ :n
ine :45 Venus, Fiona o
oAy o ~ N
54 Mail Caltegories 0 OnieR L B2 VenusFina Balner, Mary 28/05/1934 Ho
Saturn, Carol 0 wvailable for filing Online "7 0o , [1:57 venus, Fiona Balmer, Mary 28/05... No
= nline A 4 0 Venus, Fiona Balmer, Mary 28/05/1934 No
Doctor, Associate 0 &) Available for filing Online Fiocii o Pobici 7:51 Mars, Jane Aaron, Samuel 29/0... Mo
=& Doctor. Locum 0 &) Availabls for fling Online B\ fi=-As5ion (o Patient, 0 Mars, dans aron, Samuel 29/02/19 Ho
Earth. Mel 0 Filed Online A . 7 Mars, dans Aaron, Samuel 29/02119 o
Gp. Traines 0 J Available for ling Online A i 4 Mars, dans Aaron, Samuel 29/02118 o
g Gr's O lect Oning R~ /= TEETTE 8 Venus. Fiona #, Matthew 101241943 No
Caysid e e el e
dupiter, Sarah 0 } wailable for ling DrineR S 5 Mars, dane Floughton, Jenrier 23/0 o
Mars, Jane 0 Onine Rt - "t ‘—EH‘:'""‘ 6 Mars, dane Floughton, Jenrier 23/0 o
Mepiune. Michael 0 Online i 2252 Fed e, 0 Mars dane Floughton, Jenrier 23/0 o
;‘“Q: it m| Online R Mark 25 Read 7 Mars Jane Floughton, Jerrier 23/0 Mo =
B Preserber e m| Online R ek 22 inRead 7 Mars Jane Floughton, Jerrier 2340 No
S e;:;';:l'w‘l’j m Online B ark a5 Complete 7 Mars, Jane Roughton, Jernifer 2340, No
v:ws Flu:a O Online A 7 Mars, Jane FRoughton. Jernifer 2370, No
£ £ Ougog Mai O Online Ry Message P B Mais dane Roughton. Jernifer 2370, Mo
(5] M Categories O Onine R yisw messages for Patient 7 Mare, Jane Faughtan. Jenniter 23/0. Mo
Ll =) Available for filing Online i 3:14 Mars, Jane Roughton, Jennifer ... No -
Saturn. Carol Wiew origiia|
@& Unalocated Mai 4 patient Detalls | L
Diactor, Associcte View future
Duoctor, Locum " = =l
Eath, Mel Repeat Prescription Request for P P14 (4342254638)
Gp. Trainee frchivmg s
£ o - .
Jupiter, Sarah FPrescription details Consultation Manager

Mail Manager — Process Request
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4. A Repeat Issue consultation is started for the patient in Consultation Manager.
The Therapy Repeat screen is displayed with the requested items selected. See
also "“Process Request without Issuing All Items Requested” on page 7.

NOTE - If Consultation Manager is already opened and a patient selected,

you are prompted to close the consultation and patient record.

* . Rodway ADRIAN 14Y 4M -

29/12/1996 (M) {NHS No: 646 329 9669) 46 Palmerston Way, Leeds, 299 922 - [Copy of Initial Yiew 4]
[ Consultation  Summary Guidelines Add List Repeats Wiew Window Hslp

Bt a®[d|e/ 2+ D@0 kS| sB|.. 8 =85
2l

Appairtments | Patiert Select | Patient Details | Consulations | Joumal | Fitered List | Summary/Giid | Tests * Therapy | Guidelines |

Iritial Filter

] 4Problems Eurrentl Sciipts ||Repeats Ef B m|— X o [(HEDE % B B » «  AddMedication Review

~ @l 33 Consultation
2. Drug Allergies & bdverse Fea
L) Recalls and Reviews
B Patient Preference
= K¢ 3 Medical History
He 3 Medical History
[ & 16 Therapy
-~ Lifestyle
| Evamination Findings
B 21 Immurnisations
-] Miscellaneous
=B All Test Results
A New Redistration Exam
R Disease Registers
t Asthma
@ Disbetes

| Last Issued| | Drug
PEIETN & CETIRIZINE tabs 1img
[ Netlssued  [E] CO-

|lss | Max | Dosags | .| Preparation
TAKE ONE DAILY

TAKE 1 OF 2 FOUR
TIMES DAILY

INHALE 2D0S
NEEDED
TAKE ONE AT NIGHT

100 tablet
Mot lzzued EER

[ 1ot E
[ 11/05/2011 ] WaRFARIN SODIUM tabs 3mg 1 5

28 tablet
TAKE ONE AS DIRECTED 28 tablet
Motes for dispenser: Alice

Mates for patient: Baob

10/05/2011
09/05/2011

\ Aulhnnsed | Repsat Until | Plescnharl Piint §

5. Click the Print = icon or press F9, check the details and if correct click
Finalise or F9 to print the prescription. If prompted to preview the Drug Label

details check the information and click Continue.

You are then prompted to Return to Mail Manager:

“The Vision Online Repeat request has been fulfilled, would you like to return to
Mail Manager? M Remember my selection for this session (until Consultation

Manager is restarted), Yes/No”.

Return to Mail Manager

The Yizion Online Repeat request has been fulfilled, would vou like to return to Mail kManager?

¥ Remember my selection for this session [untl Consultation Manager is restarted)

]|

Click Yes, you are returned to Mail Manager. The completed message status is

now shown as Filed. The message is now marked as filed and completed. The
patient screen is also updated to show that the request has been processed.

8. Select the next Online Repeat request and repeat steps 2 - 8.

Manually Complete the Request

If you have issued the prescription manually, you can mark the message as Read using
the right click menu.

1.

2
3.
4

Go to Vision — Messaging - Mail Manager.
Select the Online Repeat request you wish to manually complete.
Right click and select Mark as Read.

Right click again and select Mark as Complete.
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5. The Event Log window opens, you are prompted: "Are you sure you wish to mark
this message as complete? Please supply a reason for marking this message as
complete. The patient will be able to view this text within Online Repeats”.

6.
(mandatory), then click OK.

Event Log - Message Mark as Complete

Date: 20/07/2071 02:40

Staff:

FPatient: Abbott, Cathering 13/05/1325
Type: Online Fepeat

From:
Meszage Reference: 3ED 37A52-867C-4D23-839F-7A55EFSESEO4

Are you sure you wish to mark this message as complete?

Fleaze supply a reazon for marking this message as complete.

Type the reason for manually completing the message in the window

Iltem added by hand to previous prescriptior] I

The patient will be able to view this text within Online Repeats.

=]

Cancel I

Event Log - Mark Message Complete — Message Added

7. The request is now marked as complete, and the request is displayed as

Processed on the MHOL website for the patient.

Prescriptions

Please allow 48 hours before collecting your prescription.

Recent Prescription Requests

The list below displays all your outstanding prescription requests and any other requests made in the last

Date Status
+ Fri 7 Oct 2011 Processed
=l Mon 10 Oct 2011 Pracessed

Item added by hand to previous prescription

ATENOLOL tabs 100mg Take one once daily

(28) tabletis) Mon 17 Oct 2011

BENDROFLUMETHIAZIDE tabs 2.5mg take one each morning

(28) tablet(s) Mon 10 Oct 2011

+ Mon 10 Oct 2011 Processed
# Thu 13 Oct 2011 Processed
+ Mon 17 Oct 2011 Processed
+# Mon 17 Oct 2011 In Progress
+ Mon 17 Oct 2011 In Progress

Click here to make a new request

MHOL Website - Patients Online Repeat Request — Manually Updated

Process Request without Issuing All Items Requested
There may be occasions when you are unable to issue all the items requested by the
patient, for example, the medication has been recently changed, or the Doctor needs to

review the patient.

1. Process the request as normal, Go to Vision - Messaging - Mail Manager,
select the Online Repeat message and double click, or right click and select File

All.
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2. A Repeat Issue consultation is started for the patient in Consultation Manager.
The Therapy Repeat screen is displayed with the requested items selected.
Deselect (remove the tick from the box) the items you are not issuing. Print the
prescriptions, then close Consultation Manager.

3. You are then prompted: “Not all items in the Online Repeat Request have been
issued. Do you want to mark the request as complete?” select Yes.

Consultation Manager E |

' ot all ikems in the Online Repeat Request have been issued.
[ Do ywou wank ko mark the request as complete?

Not All Items Issued

4. You are then prompted to give a reason for not issuing all the items. Type your
message in the window (this is Mandatory and will be recorded in the Event Log).

bretiog |

Fleaze provide a reasaon for not izzuing all requested
itemz. The patient will be able bo view this bext within
Online Repeats.

] Cancel

Not All Items Issued - Add Message
5. Click OK.

6. The request is marked as Filed in Mail Manager. The patient can view your
message when they check their request details online.

Prescriptions

Please allow 48 hours before collecting your prescription.

Recent Prescription Requests

The list below displays all your outstanding prescription requests and any other requests made in the last

Date Status
+ Fri 7 Oct 2011 Processed
# Mon 10 Oct 2011 Processed
= Mon 10 Oct 2011 Processed

I Please make an appointment with your GP for a review of your migraine medication

ATENOLOL tabs 100mg Take one once daily (22) tablet(s) Mon 17 Oct 2011
BENDROFLUMETHIAZIDE tabs 2.5mg take one each marning (28) tablet(s) Maon 10 Oct 2011

| ERGOTAMINE TARTRATE + CAFFEINE tabs 1mg +  TAKE OMNE AS NEEDED (30) tablet Mot Issued
100mag

MHOL Website — Patient Request Not fully Issued
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Reject the Online Repeat Request
If you do not want to issue the Online Repeat request, you can reject the message.

To Reject the Request
1. Go to Vision — Messaging - Mail Manager.

2. Select the Online Repeat request you wish to cancel.

3. Right click and select Message — Cancel/Supersede from the menu.

Ahinns L5
Alerts 3
Allacate ke Staff (2
Fe-fllacate bo Staf F

Assian Lo Patients,
Re-fissign ko Fatient,

Eile &1l F9
File Abnarmal

Gonsider Fling)Eemplete
EditRilEd e

[elete filed e,

Mark as Read
[ark as Unkead
Iark as Gomplete

Hald Messane
Remoyve Message:
Heachiyate Messane
Heartiyate as held
Repracess

‘iew messages For Patient
e aridina

Patient Details

‘Wiew future appointments

Cancel [ Supersede
Reinstate Message
Archiving 3 Gopy Messane
Delete Copy)
DElete Messane

Brifibe.. GhH R

Consultation Manager

Mail Manager — Cancel Message

4. You are then prompted:

“"Are you sure you wish to mark this message as cancelled/superseded? (You will
not be able to reinstate this message) Please supply a reason for cancelling this
message.”

Type a message if required, (Optional, max 60 characters).
Event Log - Message Cancel / Supersede
& Date: 20407/2011 09:23
Staff:
Patient; Abbaott, Cathering 13/05,/1 925
Type: Online Repeat

From:
tMezzage Reference: ADZZFES3-FAEA-4893-BACE-581500C1 4838

Are you sure you wish to mark this message as cancelled 7 superseded?
[You will not be able to reinstate thiz message]

Flease supply a reason for cancelling this message.

The patient will be able to view this text within Online Repeats.

] Cancel
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5. Click OK.

6. A confirmation message is displayed confirming the cancellation and showing the
reason (if added).

Mail Manager
Date: 20007)2011 0923
“ll) Skaff:
: Patient: Abbott, Catherine 19/05/1925
Type: Online Repeat

Frormn:
Message Reference: A032FES3-FOEA-4893-B8CE-5581500C 14596

I Reason for cancellation: Prescription ordered koo early '

7. Click OK to close. The Online Repeat request in Mail Manager is marked as
Cancelled/superseded. The Request details on the MHOL website are updated, so
the patient knows that their request has been rejected, the reason for cancelling
is also displayed.

Prescriptions

Please allow 48 hours before collecting your prescription.

Recent Prescription Requests

The list below displays all your outstanding prescription requests and any other requests made in the last

Date Status
+ Mon 17 Oct 2011 Processed
= Mon 17 Oct 2011 Rejected

Prescription ordered too early

ZANIDIP tabs 10mg take one daily (28] tablet(s) Mot Issued
IRBESARTAN tabs 150mg take one once daily (28) tablet(s) Mot Issued
+ Mon 17 Oct 2011 In Progress

Click here to make a new request

MHOL Website - Rejected Request

10
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Online Repeat Requests Report

A report is available in Mail Manager to show the number of online repeat requests that
have been made during a defined period of time.

Running the Count Online Repeat Requests Report
1. From the Vision front screen, select Messaging - Mail Manager.

2. From the Tools menu, select Count Online Repeat Requests.

Tools Mgk

IQT.nt Orline Repeat Requesis...l
Lookup...
Local [Ds...
Message Redirection 2

Mail Manager - Tools

3. This opens the Count Online Repeat Requests window. Select All dates for a
count of all requests received to date.

Count Online Repeat Requests @

Lgtizsggzgiﬁggcnunt the number of O Select All dates, r the

or add a From
[ Al ddE: an/or To date.
Fram D ate: Leave "From Date blank for dates
e |EI'I A0/2011 ¥ priar ta [and including] the “'Ta Date"
To Date: |31 A0/2011 Leave '"To Date" blank for dates after
- the '"From Date"'

Cloze

Fesults: Results are
Count Online Repeat A equests run on 254171/20171 12,52 displayed here.

There were 0 requests found with dates between 01./10/2017 inclusieano
302017 inclusive.

Count Online Repeat Requests

4. Or to search on specific dates: type the From Date and To Date in the available
boxes.

For example:

e To search for all requests from a specific date — Type the date eg
01/11/11 in the From Date box. The results will include all requests
received from 1/11/11 (inc today).

Vision 3 MHOL Online Repeats 11



5. Click Run, the result are displayed in the Results window.

e To search for all requests in one month — Type the start date in the From

Date box eg 01/10/11, then the end date in the To Date box eg

31/10/11. The results will include all requests received between the two
dates.

e To search for all requests until a specific date — Type the date in the To
Date box eg 31/10/11. The results will include all requests received up to
and including the To date ie 31/10/11.

6. Click Close to finish.

Troubleshooting

Patient Not Registered

You cannot process repeat request for inactive patients eg those who are transferred
out. When you select a message for such patients, you are prompted “Warning this
message is assigned to an inactive patient”. This is also displayed in the message details

window.
- Mr System Supervisor - Mail Manager [_[O]x]
Eile Filter [Message View Tools Help
HoL o= i) .+ 5 = = I ]
Back Forward Refresh  Actions Tick. SEaf PabiEnt File Read Print. All Find  ConMagr  Wiew  Appoint
Incoming Mail |
Fatients | MocurentPatient | | | | | | Status | Type | Read | Date = | stait | Patiert | action/Subject =]
Staft | Actions ISl o Filedd Orline Repeat 19/07/2011 02.00 Abbolt, Catherine 19/05/
All dates, Al Mal x| |0 Available for filing Online Repeat 18/07/2011 15:28 Unknown Patient
—F Stalf[21) B Filed Oniine Repeal 18/07/2011 14.08 Raw, Vision 064091390
-3 Ineeming Ml O Filed Oniine Repeal 18/07/2011 1158 Blan, Andiew 02/01/1966
(] Mai Categories O Filed Driine Repeat 18/07/2011 11:29 Alan, Andiew 02/01/1966
System Supervisor O ¢ Cancelled/Supersded Driine Repeat 18/07/2011 10:45 Alan, Andrew 02011966
Unallocated M O Filed Online Repeat 18/07/2011 10:41 Alan, Andrew 02/01...
Bowland, Julie O Available for filing Online Repeat 15/07/2011 12:50 Alan, Andrew 02/01...
Doctar, Associate O Available for filing Online Repeat 1570772011 12:40 Alan, Andrew 02701...
Dector, Lacum O Available for filing Online Repeat 15/07/2011 11:10 Alan, Andrew 02/01__.
Eaith, Mel O Available for filing Online Repeat 15/07/2011 11:04 Alan, Andrew 02/01__.
Glover, Sandy O Available for filing Online Repeat 15/07/2011 10:40 Alan, Andrew 02/01...
f:r;;'a[')":rz O Oniine Repeat 14/07/2011 16:43 Alan, dndvew 02/01/1966
Jopitr Sareh o Online Repeat 14/07/2011 16:30 Alan, Andrew 02/01__.
Kk, [0 Online Repeat Practice M__ Alan, Alexander 19,
Mars, Jare =] Available for filing Online Repeat [T 1320772011 14:57 Mars. Jane Babbage. Stacey 28...
Neptune, Michasl O Available for filing Online Repeal [ 1370772011 14:54 Mars. Jane Babbage. Stacey 28...
Nurse, Practics O Available for filing Online Repeat []  13/07/2011 14:53 Mars. Jane Babbage. Stacey 28.__
Pickaver, Jacqui O Available for Online Repeat [ 1320772011 14:52 Mars. Jane Babbage. Stacey 28.__
Preseriber, Murse O Available for filing Online Repeat O 1320772011 14:38 Mars. Jane Babbage. Stacey 28...
Receptionist, Jane O Filed Oniine Repeal 130720111332 Mars. Jane Babbage, Stacey 28/11/..
Satum, Carol O Available for filing Online Repeat 013 11 12:57 Mars, Jane Alan, Alexander 19/___ .
Secretay, Suzie i e I e — e Bt _,,—I
Sharkey, Mary
Wenus, Fiona
=12 Outgaing Mail 1=
(=] Mail Categaries Repeat Prescription Request for ALEXANDER ALAN 19/04/1978 (6461662014)
System Supervisar
E;:J::j’i:‘!a” WARNING: This patient has been transferred ont
Doctor, Associate
Doctor, Locum
Eaith, el Request made on 14/07/2011 11:36:22
Glover, Sandry
Gp. Trainee ;
Jones, Doris Repeat details
Jupiter, Sarsh
Kirkbride, Ermma Drug PARACETAMOL caps 500mg
Mars, Jane Quantity (30) capsule
szf::”;r::‘;:“' Dosage TAKE TWO FOUR TIMES DAILY
Pickover, Jacoui Last Issue Date i
Preseriber, Murse
EEEED“Eﬂi“iJa"E 7| | Message from natient =
aturn, Carol
Sacrstory, Suzie = _Summay [ Actions | Audi ]

| &1l dates. All Mail

[CaFS

| HUM

VA
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Archiving Online Repeat Messages

A new option has been added to the Archive Messages option in Mail Manager. This
enables Online Repeat messages to be archived; this is required because Online Repeat
messages are not assigned to a user.

To archive:

1. In Mail Manager, click File - Archive.

Archive Messages

From Date: | ToDate: |25/10/2011 Iv Incoming Iv Outgoing

I Archive messages with outstanding actions [ Archive unassigned messages
¥ Match using the following additional criteria:
+ Archive only those messages allocated to me D Lraliive ol [=senEs s

" Archive all messages o which | have rights

. ] " Archi Iy the followi b
" Archive meszages allocated ta the following people eI el Ui W ) I =i 1SS

-~ Ead

¥ Match using the following additional criteria;
“r'ou can alzo archive the following message tppes which are not restriced by Staff.
* Archive all messzage types

" Archive only the following meszage twpes

Archive | Close |

Archive Messages

2. In the bottom half of the Archive Message window, click Match using the following
additional criteria, then select one of the following bullet options:

 Archive all message types — This option will archive all completed
messages which are not allocated to a particular staff member eg
completed Online Repeat messages.

e« Archive only the following message types - Select Online Repeat
from the box, this option will then archive all completed online repeat
messages.

3. Click Archive to run and archive completed messaged.

Online Repeat messages are not archived if the following conditions exist:
e The message is less than 2 weeks old.

e The status is “Available for Filing”.

e The status is “filed” but not “complete”.
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Event Log

An audit trail of all Online Request messages can be viewed in the Event Log. Go to
Vision — Management Tools - Event Log. There are two Event Types for Online Repeats:

e Online Repeat Request Received

e Online Repeat Completed

System Event Log !E[
Uzer: Fram Date: ToDate:
[ Users> =] [0zt 012011 | Select Patient | [Deselect Patient| [ Seaich |
Event Type
Ea:!en: ;elecltec: 4 ﬂ Date * | Time [ User | Event | Patisrt | workStation | Detail =
Preifl?hi:se e 08 13:20.18pm ... Online Repeat Bequest... Catherine %/ EWTOSH  <epeatRe .
Dug O t.g Chanaed 08/M11/2011 22018pm  Spstem ... Online Repeat Request... Catherne’w... SLEWTOSH  <repeatRequestr.
H'[uI'?L F |0|n|§ i:;ge } 08M11/2011 320 18pm  System ... Online Repeat Request._. Catherne'w/... SLEWTOSH  <repeatRequestr...
Mlgd' e\-l'-e [|u[g)l a\rﬂmg 08/11/2011 3:20.19pm  System ... Online Repeat Request... JaneDoe 1., SLEWTOSH  <repeatRequestr..
L ® Itm TBE r\.L:Ig aming 08/M11/2011 22013pm  Spstem ... Online Repeat Request... Matthew M ... SLEWTOSH  <repeatRequestr..
HUW evre Drug Wa'”'f‘g Overi 08M11/2011 32019pm  System ... Online Repeat Request._. Catherne'w/... SLEWTOSH  <repeatRequestr...
Deassﬂ o [u% ammgdveml 08A11/2011 3:20.19pm  System ... Online Repeat Request... Cathernew.. SLEWTOSH  <repeatRequestr...
DrL:.g Harnmgtsc upplretssde 08/M11/2011 22013pm  Spstem ... Online Repeat Request... Catherne®w... SLEWTOSH  <repeatRequestr.
Dnl!ne Heeat Hom BIBH : 08M11/2011 32019pm  System ... Online Repeat Request._. Catherne.. SLEWTOSH  <repeatRequestr...
Hmnet lee? t,eues Y 08A11/2011 3:20.20pm  System ... Dnline Repeat Request... Catherine .. SLEWTOSH  <repeatRequestr.. —
Hepeat FTaC |:'a |tqn 08/11/2011 220.20pm  Spstem ... Online Repeat Request... Catherine’w... SLEWTOSH  <repeatRequestr..
Pepeq i eaEwa |0"nt_ 08M11/2011 320 20pm  System ... Online Repeat Request._. JaneDoe 1., SLEWTOSH  <epeatRequestr...
Prescr!pt!on Aancedalc-T 08A11/2011 3:20.20pm  System ... Online Repeat Request... Pearl Diann... SLEWTOSH  <repeatRequestr...
Prescr!pt!on H“‘e’_‘ tmen 08/11/2011 320.20pm  Sypstem ... Online Repeat Request._. JaneDoe 1., SLEWTOSH  <repeatRequestr...
1escrption Repint - 08/11/2011 3:45.23pm  System ... Online Repeat Request._. Matthew b . SLEWTOSH  <repeatRequestr... ﬂ
Off Formulary Prescription ;
Drug Mame Update Detail
Bulk Finalize Record a
eleted Records
Delated records 081172011 |3:20018pm | System Online  |Catherine |SLEWTOSH |<repeatRequest reques
Supervisor, |Repeat b
Other Event '
PaTi:ent\fr\:; seStarted Request |Abhot
P ahien MarEa Cnmnlete _lj I Received |18i051925 _Iv
4 1 4

| Cloze | | Help | | Frint |

Event Log - Online Repeat Request Received
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System Event Log

[=] 3

Usger: From D ate; ToDate:
[call Userss =] Jozmizzort - Jos172011 [ select Patient | [Deselect Patient] | Search |
Event Type
E:::z:: ;Belse;::cczed :I Date + | Time | User | Event | Patient | warkStation | Detail
08/11/2011 3:47.20pm Systern ... Online Repeat Completed Matthew M . SLEWTOSH  <repeatRequests<re..

Prescrbing

Dirug Dptions Changed

High Lewel Drug W arming
Medium Level Drug %W arming
Low Level Drug "W aming
Reazon for Drug Waming Dvyverri

D W arnings Suppreszed
Orline Repeat Completed

/20119

am

41.42pr Systemn ..

Online Repeat Completed Matthew M

¢ ... Online Repeat Completed Catherir
08/11/20011 9:45.02pm Spstem ...
083/11/2017 10:06.29pm System ...
03/11/20171 10:10.20pm System ...
03/11/2011 10:17.18pm System ...
08/11/2011 10:25. 26pm Systen ...
08/11/2011 11:07.06pm Systen ...

Online Repeat Completed atthew M

Online Repeat Completed Jane Doe 1.
Online Repeat Completed Jane Doe 1.
Online Repeat Completed Jane Doe 1.
Online Repeat Completed Jane Doe 1.
Online Repeat Completed Jane Doe 1.

INPSESLAP21S <repeatRequests <re
. A 3 epea
IMPSESLAPZ1S <repeatRequestsy <re...
IMPSESLAPZ15 <repeatRequest:<re...
IMPSESLAPZ1S <repeatRequest:<re...
IMPSESLAPZ1S <repeatRequest: <ca..
IMPSESLARPZ1S <repeatRequests<ca..
IMPSESLARPZ1S <repeatRequests<re...

Orline Repeat Hequest Receive
Fiepeat [nactivation

Flepeat Reactivation
Prescription Cancellation
Prescription Amendment

Dirg Hame Update Detail
Deleted Records
081152011 | 9:44.08pm | Systermn Online Cathering |INPSESLAF215 |<repeatRequests<re
Supervisor, |Repeat Winifred
- Mr, [5¥5] |Completed |Abbott
Patient Merge Started o 19/051 975
[ Al

Frescription Reprint
Bulk Finalize Fecard a
Deleted records
Patient berne Comnlete
7] » |

Qff Formulary Prescription
Dule Timetog) fcplace Date |Time |user _|Event |Patient |worktation
Other Events
| Cloze |

Event Log - Online Repeat Completed

[t |
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Online Repeats (Patient)

Introduction

Online Repeats enables your patients to request issues of their existing repeat
prescriptions via the internet. The prescription is then processed, as detailed in the
previous section. To use this facility patients must have registered for My Health Online
(MHOL) and have created a username and password.

The following explains how the patient makes a request, and then views the details once
the request is processed.

Request a Prescription

1. Once logged in to MHOL, click on the Prescriptions _ tab.

This displays all previous requests in a given period (minimum is 1 month

maximum is 12 months, this is set bi iour GP Practicei.

Please allow 48 hours before collecting your prescription.

Recent Prescription Requests

The list below displays all your outstanding prescription requests and any other requests made in the last

Date Status
Fri 7 Oct 2011 Processed
Mon 10 Oct 2011 Processed
Mon 10 Oct 2011 Processed
Thu 13 Oct 2011 Processed

ICIick here to make a new requestl

2. To request a new repeat prescription click on the link “Click here to make a new
Click here to make a new request

request”.

3. Your eligible repeat prescriptions are listed. Tick the box next to the required
item(s).

16 Vision 3



Please allow 48 hours before collecting your prescription.

Available Repeat Prescriptions

Please note, if your medication has been changed within the last 28 days by anyone other than your GP, e.g. at an outpatient appointment,
this list may not be up to date. If this is the case contact vour GP.

Sort by: | Last Issued -

Last Issued Drug Requests Available Dosag Quantity

Thu 13 Oct 2011 IRBESARTAM tabs 300mg 3 take one once  (28) tablet(s)
daily

Mon 10 Oct 2011 BEWNDROFLUMETHIAZIDE tabs 2.5mg 19 take one each (28) tablet(s)
marning

Mon 10 Oct 2011 ATENOLOL tabs 100mg 3 Take one once (28) tablet(s)
daily

€ Back Request Selection §

Online Prescriptions — Available Items

. . F. t Select
4. Click Request Selection equest Selection ¥ to send your request.

5. The Confirm Repeat Prescription Request window is displayed; check you

have selected all the items iou reﬁuire.

Please allow 48 hours before collecting your prescription.

Confirm Repeat Prescription Request

Drug Dosage Quantity
BENDROFLUMETHIAZIDE tabs 2.5mg take one each morning (28) tablet(s)
ATENOLOL tabs 100mg Take one once daily (28) tablet(s)

Online Prescriptions — Confirm Selection

6. Click on Submit Request“. The request is now sent to your

GP Practice.

7. If delivery is successful, a Prescription Request: Delivered confirmation
message is displayed. You will also receive a confirmation email with these
details.

Please allow 48 hours before collecting your prescription.

Prescription Request: Delivered
Your request has been submitted to the Practice and a confirmation email sent to your registered email address.

Please check back later to see if your request has been fulfilled.

Drug Dosage Quantity
BENDROFLUMETHIAZIDE tabs 2.5mg take one each morning (28) tablet(s)
ATENOLOL tabs 100mg Take one once daily (28] tablet(s)

Prescriptions Home $

Online Prescriptions — Delivery Successful

Vision 3 MHOL Online Repeats



8. If delivery fails a Prescription Request: Failed message is displayed, click the

Click hera to metry the request ar iy again Gter

link to resend the message. If you still cannot send

iour reiuest, ilease tri aﬁain later or contact iour GP Practice.

Fleass allow 48 hours befora contacting the practice bo see il your requedts ang available.

Prescription Request: Failed

Unable o cornact to practica sarear.

Click hers bo neiry $he reguest o try again aler

Drug Dcamgs Oumrridy

|HI-.HI.'|HU!- LUME THIALIDE fabs 2.6

laks one ech TG 20 tavetis)
||'| TEHDILAIL faos 100mg

ks ome onocs dalty

28 taniehs)

€ Back Brescriptions Hone ¥

Online Prescriptions — Delivery Failed

9. When successfully delivered, click logout to exit My Health Online. You can

monitor the status of your request via the Prescriptions tab, see “Checking your
Request” on page 19.
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Checking your Request

To check the status of your request, log in to MHOL at www.myhealthonline-
inps.wales.nhs.uk or www.fyiechydarlein-inps.cymru.nhs.uk, then click the
Prescriptions tab.

All requests made in the display period set by your GP Practice are displayed here. The
requests will have one of the following statuses displayed:

¢ In Progress - This is a new request which has not been processed by
your GP Practice yet.

¢ Not Processed - This is an outstanding request which has not been
processed within 5 days.

¢ Processed - This request has been processed and the Repeat
Prescription is ready to collect.

¢ Rejected - This request has been cancelled by the practice. See
Rejected Requests on page 21 for further details.

Please allow 48 hours before collecting your prescription,

Recent Prescription Requests

The list below displays all your outstanding prescription requests and any other requests that have been made in the last 6 months.,

Date Status
Tue 21 Feb 2012 In Progress
Mon 17 Oct 2011 Mot Processed
Mon 17 Oct 2011 Rejected
Mon 17 Oct 2011 Processed

Click here to make a new reguest

Online Prescriptions - Status Message

Vision 3 MHOL Online Repeats 19
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Reviewing your Requests

When processing your prescription request the practice can, add a message to your
request. To view the message, expand the request details by clicking on the plus sign *.

Please allow 48 hours before collecting your prescription.
Recent Prescription Requests
The list below displays all your outstanding prescription requests and any other requests made in the last
Date Status
= Mon 17 Oct 2011 Process Processed Request
Drug Dosage Quantity Last Issued
ATENOLOL tabs 100mg take one each morning (28) tablet(s) Mon 17 Oct 2011
SIMVASTATIN tabs 10mg fake one_atniabt. 231 Lahlatis] MO A7 0CE 20101 o
= Mon 17 Oct 2011 Refited/l Rejected Request - Message
- from Practice shown in red
Prescription ordered too early L )
Drug Dosage Quantity Last Issued
ZANIDIP tabs 10mg take one daily (28) tabletis) Mot Issued
IRBESARTAN tabs 150mg take one once daily (28] tablet(s) Mot Issued
= Mon 17 Oct 2011 In Progress
Drug Dosage Quantity Last Issued
ASPIRIN disp tab 75mg _ take two daily (56) tabletis) o Mot Issued
FUROSEMIDE tahs 4I]mg\ take one eacrumrning /(EEI) tahleM Mot Issued
o~ N .
Click here to make a new reguest In Prog ress Message -
Showing Drug details,

Dosage and Quantity
Details, Date of last
Issue.

If you select multiple items in your request, your Practice might partly complete the
request, issuing some items but not others. This request will be shown as Processed.

The Practice may add a message explaining why the item(s) have not been issued. The
Last Issued column will show the item(s) as not issued.

Please allow 48 hours before collecting your prescription.

Recent Prescription Requests

The list below displays all your outstanding prescription requests and any other requests made in the last
Date

Status
Fri 7 Oct 2011 Processed
Mon 10 Oct 2011 Processed
= Mon 10 Oct 2011 Processed

I Please make an appointment with your GP for a review of your migraine medication

Drug Dosage Quantity Last Issued
ATENOLOL tahs 100mg Take one once daily (28) tahlet(s) Mon 17 Oct 2011
BENDROFLUMETHIAZIDE tabs 2.5mg take one each morning (28] tablet(s) Mon 10 Oct 2011
| I]E-I;gOTAMINE TARTRATE + CAFFEINE tabs 1mg +  TAKE ONE AS NEEDED (30) tablet Mot 1ssued
mg

Recent Prescription Requests — Request Partially Fulfilled
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Rejected Requests

If your practice has not processed your repeat request, it is marked as Rejected on your

request list.

To view the reason why your request has been rejected, click on the plus sign * to
expand the request, the message is displayed in red.

Please allow 48 hours before collecting vour prescription,

Recent Prescription Requests

The list below displays all your outstanding prescription requests and any other requests made in the last

Date Status
# Mon 17 Oct 2011 Processed
= Mon 17 Oct 2011 Rejected

Prescription ordered too early

Drug Dosage Quantity Last Issued

ZANIDIP tabs 10mg take one daily (28) tablet(s) Mot Issued

IRBESARTAN tabs 150mg take one once daily (28) tablet(s) Mot Issued
+ Mon 17 Oct 2011 In Progress

Click here to make a new reguest

Online Prescriptions — Cancelled Request

Vision 3 MHOL Online Repeats
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