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Vision Check-In

Introduction

Vision Check -In is a touchscreen system which enables patients to check themselves
in for appointments quickly, using a screen that can be freestanding or desk

mounted.

It is fully integrated with both local area network (LAN) and Vision Enterprise
(VES) vision systems, enabling patients to check in quickly and easily for their
appointments.

System

Overview

Avision Check -In will be installed and setup by Vision
Trainers and Engineers.

AThe Practice need to configure settings to ensure they are
relevant to the practice.

Avision Check -In will reduce the demand on reception.

Avision Check -In will allow patients to check in simply and
easily.

Avision Check -In will reduce problems with queuing.

How to Use this Guide

This User Guide is to be used for Vision Practices using either a Local Area Network
(LAN), where the server is at the practice; or a Vision Enterprise System (VES),

where the data is hosted securely in a remote data centre.

Unless otherwise marked, instruct ions in this User Guide are for both LAN and VES

Vision systems.
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Login

To start the vision check in screen, double click the Check -In shortcut on the

desktop. During installation and training, you will be given details of usernames and
passwords by the Vi  sion Trainer or Engineer. Your username will be  created using the
pr act inatiend klentifier  (the alpha -numerical code used to identify the Practice )
and your forename and surname, eg G12345.jane_harvey . Following successful Login
the Vision Check -In opening screen will be displayed.
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Shut Down Sequence

To shutdown the  Vision Check -In screen, you need to follow a shutdown procedure,
as follows:

1. Fromthe Vision Check -In screen, click Touch Here to Check -In. This will
then prompt:  What is your gender  ?
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Vision Check -In screen LAN Vision Check -In screen VES

2. The required answer is Female - select Female . You will then be prompted:
Which month you were born  ?

What is your gender? What is your gender?
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Start Start
Again Again

Confirm Gender LAN Confirm Gender VES

3. The required answer is February, s elect Feb . You will then be prompted: what
day were you born in February

Vision 37 Check-In 3



Which month were you born?
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4. The required answeris 29 ™, selectthe 29 th.

What day were you born in February
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Start
Again

Select Day LAN

5. You will then be prompted to

Which month were you born?

Apr

dan| Fob | Mar
May | Jun | Jul

Aug

Sep | Oct | Nov

Start
Again

Select Month VES
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What day were you born in February

2nd 3rd 4th 5th 6th Tth
9th | 10th | 11th | 12th | 13th | 14th
16th | 17th | 18th | 19th | 20th | 21st
23rd | 24th | 25th | 26th | 27th | 28th
29th \
Start
Again
Select Day VES
confirm the details 7 Do not click Yes or NO . You

must ¢ lick the Logo in the bottom right of the screen.

Click Logo LAN

Click Logo VES
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