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User Enhancements —
Release 2

What’s New

Patient Select Enhancement

Communication Details — When selecting a patient the Select Patient screen
now displays the address, home, business, mobile and email details at the
bottom of the page. See "Communication Details” on page 4.

Consultation Manager Enhancements

Future & Recent Appointments Link — Select the icon from the
Consultation Manager Toolbar, to view all past appointments in the last month
and all future appointments for the patient. See “Future and Recent
Appointments Link” on page 5.

Therapy Inactivation/Reactivation Reason - When
Inactivating/Reactivating therapy you can now select a reason from a pre-
defined list. The reason can be viewed from the therapy tab, journal or
problems (if attached). See “Therapy Inactivation/Reactivation Reason” on
page 6.

Therapy Re-print Reason — When re-printing therapy, select a reason from
the pre-defined list. The reason can be viewed from the therapy tab, journal
or problems (if attached). See “"Therapy Re-print Reason” on page 9.

Prescribing Changes for AMS/CMS - Scotland Only - Cancelled reasons
are now selected from a pre-defined list. When editing AMS details select a
reason from a pre-defined list. See “Prescribing Changes for AMS and CMS-
Scotland” on page 11.

Alphabetical Vision User lists — All Vision user lists are now sorted
alphabetically by surname. See “Alphabetical Vision User Lists” on page 18.

DXS Changes

¢ Toolbar Resizing - The toolbar is compacted. See “Toolbar
Resizing” on page 19.

¢ Therapy Prescribing Changes - All Vision prescribers are
now able to use DXS to prescribe. See “Therapy/Prescribing
Changes” on page 20.
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¢ Leaflet/Illustration Changes - DXS has mapped all
leaflets to the relevant advice given read code. Printing the
leaflet adds the appropriate advice given entry in the patient
record the revision date and version number is also
recorded. Illustrations and leaflets can be filed as
attachments. See “Leaflets/Illustration Changes” on page
21.

¢ PCO Services - This subscription service enables your PCO
to display local information, guidelines and drug formularies.
See “Primary Care Organisation (PCO) Services” on page 22

e Isabel - Isabel is a diagnostic support tool provided by
Isabel Healthcare via DXS See “Isabel” on page 23.

¢ Other DXS Changes - See “"Other Changes” on page 24.

Appointments Enhancements

o Patient Demographic Details — Patient details can now be viewed by
clicking on a patients name in an appointment book, the patients name, NHS
no, communication numbers are displayed in a popup window. See “Patient
Demographic Details” on page 25.

Referrals and Correspondence Enhancements

¢ Default Referrals Enhancement - The Default Referrals tool has been
updated to enable a referral template to be specified for the referral. When
the default referral is then used the template letter is automatically created.
See “Default Referrals Enhancement” on page 26.

« Mail Merge Changes — When generating recalls in Patient Groups, the event
can be recorded in the patient record. The correspondence can also be filed
into the Correspondence SDA in Consultation Manager. See “Mail Merge
Changes” on page 31.

¢ New Merge Fields — Numerous new merge fields are now available to add to
Patient, Recall and Referral template letters. For example, you can add the
last height, weight and BMI records, or the last cholesterol. See "New Merge
Fields” on page 34.

Registration Enhancements

¢ Alternative Correspondence Address - You are now able to record an
correspondence address for the patient in Registration. This is then used for
all patient communication. See “Alternative Correspondence Address” on page
36.
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Mail Manager Enhancements

e Appointment Link - This is now updated to and now displays all
appointment booked in the future and all appointments in the past month.
See “Appointments Link on page 42.

¢ Bulk Copy Message - Messages can now be copied to a pre-defined staff
group. See “Bulk Copy Message” on page 42.

¢ Displaying Add Action Screen - For frequent actions that are commonly
used, it is now possible to add the action directly without viewing or using the
Add Action form. See “Displaying Add Action Screen” on page 43.

¢ Redirect Messages — Mailboxes can now be redirected to other recipients,
this can be defined for a specific period, or be unlimited, for example whilst a
GP is on holiday. See “Redirect Messages” on page 44.

Registration Links

¢ Quarterly Archive Storage - When running a quarterly or interim archive it
is now possible to change the location the files are saved to. See “Quarterly
Archive Storage” on page 47.
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Patient Select Enhancement

Communication Details

In order to make patient communication details more accessible, from the Select
Patient screen throughout Vision you can now view the following details (if recorded)
when a patient is highlighted:

¢ Home telephone number(s)

e Business telephone number(s)

e Mobile telephone number(s)

e Email Address(s)

NOTE - All current communication details with an unexpired valid
period are displayed.

Select Patient

Search Details:

Search Attribute:

|abb

¥ Active Patients anly

I Surname

x]
_DK
| Find |
Cancel |
Options I

First Mame
Catherine
Sharan

Registration status
-

— Contact Detail

Address: 15 Pelham Road. Leeds, 299 922
Home Tel: 01625 124789

Business Telk 02075017000
Mobile Tel: 07711224485, 07854112233

E rnail[s]: cath.ahbott@ﬁmail.co. Lk

Select Patient

Reminder — How to Add Communication Details
Communication details can be added in Consultation Manager - Patient Details -
Registration or Vision - Registration from the Personal or Address tabs. Type
the number in the Contact box and select a Type of Contact from the drop-down

list, enter dates in the Valid Period boxes if required then click OK to finish.

Contact :

Communication - Add

Type of Contact :

o< |

Lintil -

Walid Period
’7 From :

Cancel |

Help |

Communication — Add

Warning - Do not use the Communication Contact box for free text

messages.
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Consultation Manager Enhancements

Future and Recent Appointments Link

To make it easier to see booked appointments for the selected patient in Consultation
Manager, we have added a future and recent appointment button to the Consultation
Manager Toolbar:

1. With the patient selected, click on the Future and Recent Appointments &
icon.

2. All appointments booked in the future and any past appointments in the last
month are displayed.

3. The details include: the date and time of the appointment, which
Clinician/Clinic the appointment is with and any comments added when
booking the appointment eg Blood pressure check up.

Future appointments for Ms Morgan Macey

Date | Tirmne: | Cianer | ommenkt |
05f09f2011 10:30  Caral Saturn

18/08/2011 11:40 Michasl Meptune

29/03/2011 1030 Carol Saturn

[
|

Close

Future and Recent Appointments

4. Click Close to finish.

If the patient has no previous appointments in the last month and no future booked
appointment(s) you are prompted: “(Patients name) has no future appointments”.
Click OK to close.

Consultation Manager b—<|

' E Mrs Catherine Abbokt has no fukure appointments
L

No Future Appointments

Vision 3 — User Enhancements Release 2 5



Therapy Inactivation/Reactivation Reasons

You can now select a reason for inactivating or reactivating a therapy item from
Consultation Manager - Therapy.

NOTE - EPS2 repeat masters are now inactivated using this new
process.

CMS repeat masters have also been updated to use this new process
after answering the following prompt: You have elected to inactivate
one or more CMS Items. It is not possible to reactivate CMS Items. Are
you sure you wish to inactivate the selected CMS Item(s)? Click Yes to
proceed and follow the Inactivate Therapy process.

Enabling Therapy Inactivation/Reactivation Reasons

This facility is turned on by default. To turn this function off: go to Vision —
Consultation Manager - Consultation — Options - Setup, select the Therapy
tab and tick the option at the bottom of the form. Remove the tick to switch this
facility off.

Consultation Manager, Setup

Consultation T Startup TQata Eritry T Patient Record TDrug Check T Management Ilherapy [ General

— General

g W Usze MHomalex Drug Defaults

F aK I
v Handwriting Feminders Cancel |

— Medication Feview

Date Offget: Owerdue Offset: Due Offset: Default Read Code: Help
IE months ID pears |2 weeks IEIBES_DD M edication review ;I
— Printing
Unprinted Prescriptions: FErint Reorder Forrm: Feprint Reason:
IIgnore LI IIssues Only ;I IF'Iinter problem ;I
[ Print Signing GP Name
— Hepeats
Initial Repeat Wiew: Old Repeat Offzet: Repeats [nterval:
IActive LI IE manths |28 daps

||7 Enable Inactivation/Reactivation F!easc\nl | Enakble Repeat Dispensing

Consultation Manager Setup — Therapy

Access to this function is determined in Vision — Security — Global (by default this
is set to System Managers, for RBAC the settings map to the business function
B0062 Local System Administration).

Y% Vision Control Panel

File Wiew Actions Help

Mail Maintenance = - ‘ ﬂ @
File Maintenance EBack  Forward User Group
Evertlog Viewer
Swpstemn Status o ison Fomctions
S ecurity 3 GPRD Data Colleckion
=€ DR FOSTER || @ clobal
= € DR SATURM GBI Access to Archived Data
= € DR VENUS B3 Access to Archived Staff
€% PRESCRIBIMG MURSE E(I0 Access to Archived Patients
o €% RECEPTIONIST B3 RBAC
= € SISTER ANN EHEN Configuration
[E23 ﬁ Y3 Elﬁ Patient record
=€ TEMP Ela Configure Reprink Reason
- % FaMin s | EEE System Managers
Groups of Users | Eia Configure Repeat Inactivation/Reactivation Reason|
HEE All Users 198 Svstem Managers

Security - Global
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Inactivate Therapy

1. Go to Vision — Consultation Manager, select the patient.

2. Click the Therapy b Therapy tab and select Repeats.

3. Select the item(s) to be inactivated and click the Inactivate Repeat X
button.

4. The Inactivation Reason window is displayed, select a reason from the list,
the options are:

e Patient has recovered

e Patient moved to more suitable drug
e Drug has been discontinued

e Drug not available

e Advised by Hospital

e Advised by other agency

e Adverse effect/intolerance

e Drug switch programme

o Patient decision

e Other

Additional text can be added in the available free text box (max 350 char).

NOTE - Additional text is Mandatory if Other is selected.

Inactivation Reason E|
Flease select a reason For inactivating this medication;

(" Patient has recovered

(™ Patient moved to more suikable drug
" Drug has been discontinued

" Drug not available

™ Advised by Hospital

™ Advised by other agency

" Adverse effectfintolerance

™ Drug switch programme

" Patient decision

" Other

Additional bext:

‘ Cancel |

Inactivation Reason

5. Click OK, to save and close.
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Reactivate Therapy

If the therapy item is reactivated you are now prompted to record a reason for this.

1. Go to Vision - Consultation Manager, select the patient.

2. Click the Therapy b Therapy tab and select Repeats.

3. To view the inactivated therapy, remove the filter inactive repeats ® (if
applied), inactivated therapy is now displayed.

[T R

ik Select] Patient Details] Eroblems] Qonsultations] Qournal] Eiltered] ﬁummar_l,l.-"Grid] Testz *» Therapy l

Inactivated
repeats filter

|Hepeats B =BT ' Ee = I 4 Add Medication Few

Crrug l=s

1 4 A A
1 IEUPROFEN tabs 400mg Inactivate items

[] Mat lzzued

[ 26/05/2011  [&] MORPHIME HC supp 15mg 2 32 | red cross [ﬁ UIRED

] IBUPROFEM tabs 400mg 5 | are marked with a [rireE TiMES €

Repeat Therapy — Inactivated items displayed

4. Select the required item(s) and click the Reactivate Repeat « button.

The Reactivation Reason window is displayed, select a reason from the list,
the options are:

e Previous condition has re-occurred

e Requested by Hospital

e Requested by other clinician

e Drug now available

e Patient decision

e Inactivated in error
e Other
Additional text can be added in the available free text box (max 350 char).

NOTE - Additional text is Mandatory if Other is selected.

Reactivation Reason §|

Please select a reason for reactivating this medication:

" Previous condition has re-occurred
" Requested by Hospital

" Requested by other dinician

™ Drug now available

" Patient decision

" Inactivated in error

" Other

Additional text:

| Cancel |

Reactivation Reason

6. Click OK, to save and close.
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Therapy Re-print Reason

The process used to record details when re-printing therapy has changed. When re-
printing a therapy item you are now presented with list to select from. You can set
which item you want to be the default.

NOTE for English Practices - The reason is included in the GP2GP
message transfer.

Set the Default Re-print Reason

To setup a default re-print reason, go to Vision — Consultation Manager -
Consultation — Options - Setup, select the Therapy tab, from the drop-down list
select the re-print reason you want as default, click OK to save and close.

Consultation Manager, Setup E|
Consultation T Startup Tgata Eritry T Patiert Record TDrug Check T Managemernt Tlherapy General
General
4

[v Show packsize waming v Use Nomales Diug Defaults -
[v Handwniting Reminders Cancel
Medication Beview Help

Date Offzet: Owverdue Offzet: Due Offzet: Default Read Code:

Emontks |0 pears 2 weeks |8835_DD Medication review ﬂ
Printing
Unprinted Prescriptions: Frint R earder Farm: Feprint Reason;
|Ign|:|re ﬂ |Issues Only ﬂ Frinter problem
[ Print Signing GP Mame

Consultation Manager Setup — Therapy Reprint Reason

Access to this function is determined in Vision — Security — Global (by default this
is set to System Managers, for RBAC the settings map to the business function
B0062 Local System Administration).

‘);" Vision Control Panel

File Miew Actions Help

b ail M aintenance &= ﬂ m
File M aintenance Back. User Group
System Status Current Users Yizion Functions
Security = P& GPRD Data Collection
1 €% DR FOSTER | |=@® clobal
- € ORSATURN D Access bo Archived Data
- € DR VENUS D #ccess bo Archived Staff
- ﬂ PRESCRIEING MURSE -[:| Access bo Archived Patients
(€ RECEPTIONIST G0 REAC
G146 SISTER ANN 2y Configuration
ﬁ VS Ehﬁ Patient record
- ﬁ TEMP Ela Configure Reprint Reason
[ T b G Svstem Managers
Groups of Users Ela Configure Repeat Inactivation/Reactivation Reason
€8 al Users -5 System Managers

Security - Global
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Re-print Therapy

1. Go to Vision — Consultation Manager, select the patient.

2. Click Therapy - Scripts, then select the item(s) requiring reprinting.

3. Click the Re-print button, the Prescription Re-print Reason

window is displayed. Select one of the options listed:

Printer problem

Script was damaged/destroyed
Stolen

Patient lost script (genuine)
Patient lost script (query)
Pharmacy lost script

Practice lost script

Other

Additional text can be added in the available free text box (max 350 char) if
required.

Prescription Reprint Reason
Please select a reason For reprinting this prescription:

™ Printer problem

" Script was damaged/destroyed
i sStolen

" Patient lost script {genuine)

™ Pakient lost script (query)

i~ Pharmacy lost script

™ Practice lost script

i Other

Additional text:

X

‘ Cancel |

Reprint Reason

Note - If you have a practice default this is displayed when the
Prescription Re-print Reason window opens, click an alternative option
to change for this re-print only.

If Other is selected additional text is Mandatory.

4. Click OK to save and print.
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Prescribing Changes for AMS and CMS- Scotland

Cancellation Reasons

Previously when deleting or inactivating AMS or CMS items you were prompted to
add a free text reason for the cancellation. This has now been updated and when
completing one of the following tasks you are prompted to select a reason from a

pre-defined list:

Delete cancellable AMS item

Delete cancellable CMS item

Inactivate cancellable CMS item
Edit cancellable CMS item

From Vision — Consultation Manager — Therapy select the item requiring

cancellation.

Select Delete, Inactivate or Edit, you are prompted as per the action
requested, see table below:

Action

Prompt/Message displayed

Delete
cancellable AMS
Item

Consultation Manager,

/AN

Help

Thiz item has already been sent Motes 5+
electronically. & cancellation meszage wil =

now be zent and you are advized to update

the soript accordingly.

Cancel

Delete
cancellable CMS
item

Consultation Manager

“fou have elected to delete a printed/sent Help

CHS Item.

. . . . Motes »>
Deleting a printed/sent CMS Item will result in ﬁ

the medication being cancelled.
The patient will no longer be able to collect
thiz drug,

Are pou zure you wish to delete the selected
printed/zent CMS Item?

Yes

Inactivate
cancellable CMS
item

Consultation Manager

“ou have elected o inactivate one of mors Help

printed/zent ChS ltems.

A . . Motes »»
Inactivating a printed/zent ChS [tem will ﬂ

rezult it the medication being cancelled.
The patient will no longer be able to collect
this drug and it will nat be possible to
reactivate this item.

Are you zure you wish o inactivate the
zelected printed/sent CMS [tem(z]?

Vision 3 — User Enhancements Release 2
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Edit cancellable
CMS item

Consultation Manager

V'ou have elected to edit a printeds/zent ChS Help
Itern.
Mates >

Editing a printed/zent CMS [tem will result in
the oniginal medication being inactivated, the
original prescription being cancelled and a
new amended medication being created,
The patient will no longer be able to collect
the onginal drug.

Are you gure pou wish to edit the selected
printed/sent ChS ltem?

Yes

3. Click OK or Yes to proceed.

4. The Cancel Prescription Reason window is opened. Select a reason from

the list, the options are:

e Prescribing error

e Clinical contra-indication

e Change to medication treatment regime

e Clinical grounds

e At the patient’s request

e At the pharmacist’s request

Additional text can be added in the available free text box (max 350 char).

NOTE - Additional text is Mandatory if Other is selected.

Cancel Prescription Reason §|

Additional text:

Please select a reason for this cancellation:
" Prescrbing emor
(" Clinical contrarindic:atian
" Change to medication treatment regime
" Clinical grounds
7 Abthe patient's request
™ At the pharmacist's request

Cancel

Cancel Prescription Reason

5. Click OK to save and close.

12
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Editing AMS Items

When acute medication items have been sent via AMS, it is possible to amend some
of the medication fields, an amendment reason is recorded and a prescription
amendment message is sent. This process has been updated and a picklist is now
presented for selection.

1. From Vision - Consultation Manager, Therapy select the item to edit.

2. The following details can be edited:

Quantity
Prescriber Endorsements
Dosage (instructions for use)

Preparation (prescribed units)

Make the required changes, click OK to save and close.

3. The Prescription Amendment Reason window is displayed, select a reason
from the list:

Previous error correction
Prescriber change
Prescriber addition
Pharmacist request
Patient request

Other

Additional text can be added in the available free text box (max 350 char).

NOTE - Additional text is Mandatory if Other is selected.

4. Click OK to save and close.

Vision 3 — User Enhancements Release 2 13



Viewing the Inactive/Reactive, Cancellation, Amendment and
Reprint Reasons
Consultation Manager displays the inactivation, reactivation or cancelled reasons and

the date recorded, this can be seen in Journal, on the therapy screen and when
viewing problems.

NOTE for English Practices - This information is sent as part of the
GP2GP message transfer.

Customising your View

Each Consultation Manager user can customise what data is viewed when selecting a
tab eg Journal. The following tabs can be customised to view Inactive/Reactive
therapy, Reprints or Amendment/Cancellations:

e Journal
e Filtered
e Problems - Note: Reprints cannot be viewed on the Problem tab.
e Therapy
e Tests
To change the view:
1. From Vision - Consultation Manager, open a patient’s record.

2. Move your pointer to the tab you want to change and right click.

* Samuel Graham AARON 57Y - 2970741954 (M) (MHS Mo: 538 195 B005) 10 Charlesbury Avenue, Leeds, 799 977 - [Cop
] Consultation  Summary Guidelines Add  List  Tasks  Wiew window  Help

B >& R|d ¢ G+ EDIFIT Hs | ... @ MM =
£ Appgintments] P atient Select] Patient Details] Emblems] LConsultations  * Jourmal | Eitaract | oo s | Tagl
Initial Filker . Data Wiew Pane Options =
2 Probl Crate Crescription
%‘ 10 lri?on.z::tsatlon 061011 B lssue 1 ADALAT La 20 pro rel tab Supply (28 | tablet TAKE OME | _Organise Tabs. ..
B] Repeat ADALAT La 20 pro rel tab Last issued: 061042017 |ssus [

+- @ Drug Allergies & Adverse Rea
= 35 Hecgalls ar?d Reviews 2670811 Egnljill.ﬁl'r:aggements [Palligtive care] Clinician: Dr kel Earth kDa.te dizcuzsed with patient: 26/08/2011

Fore b ek bk b e S (200 sk b s b,

Consultation Manager — Data View Pane Options — View Options

3. From the Data View Pane menu select View Options.

Journal List Properties rz|
Tab Label: |SuJournaI
[ Filtered List [v Initial Tab [v  Show Priority Column
[ Show User Column [V Show Clinician Column
Show Events:
[V Inactivate/Feactivate [V Reprint vV amendment/Cancellation
Show Data from Categom: |MH|3 Browse
aK | Cancel |

View Options

4. In the Show Events section all items are ticked (by default) click to remove
the tick for items you do not want to view.

5. Click OK, you are prompted: In order that the changes you have made may
be reflected in the view you must close and reopen the Consultation
Framework. Do you wish to do this now? Click Yes to continue.

6. Your Consultation Manager will refresh, the amended view is displayed.
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Therapy

The inactivated, reactivated, cancelled, amended and reprinted reasons can be
viewed on the Therapy tab on the Repeats, Scripts and CMS views. The details can

be viewed by clicking to expand the plus sign displayed on the left of the drug
item. All actions for the selected item are displayed. The details can also be

expanded by clicking the Expand All l:EI button and use the Collapse All Zl button
to close all expanded records.

The following icons are used to identify the items:
o Prescription Amendment
. o Prescription Cancellation
° Prescription Reprint

.« X Repeat Inactivation
o+ Repeat Reactivation

Note - To view the inactivated therapy, remove the inactive repeats

filter i (if applied), inactivated therapy is displayed.

Current | Scripks || Repeats  CMS | EE B TI® Ellz 2 & Add Medication Review
Last lszued Dirug lzz bd & [iozage Qual
[ MHatlesued B EDDIUM CROMOGLICATE cfc free inh 3 TAKE OME FOUR TIMES Dally 1z
mg
[ Matlesued  [E] CO-DYDRAMOL [dibwdrocodeine & 5 TAKE 1 0R 2FOUR TIMES Dally 100
paracetarnol] tabs 10mg+500mg
[ Matlesued  [E] ALVERINE CITRATE caps 120mg 3 TAKE OME THREE TIMES DalLy E
[ 01092011 % GLIBEMCLAMIDE tabs Smg 1 £ TAKE OME DALY 24
B [] Motlssued  [E] IBUPROFEN tabs 400mg & TAKE OME THREE TIMES DalLy a4
01./09/2011 +" Repeat Reactivation. Reazon: Previous condition has re-occured. <<acute reoccurance of back pains»
01/09/2011 ¥ HRepeat Inactivation. Reazon: Patient has recovered. <<back pain now settled: >
01/09/2011 +" Repeat Reactivation. Reason: Inactivated in eror. <<wrong diug selecteds >
01./09/2011 », Repeat Inactivation. Feazon: Adverze effectfintolerance.
= [ 26/05/2011 [8] MORPHINE HC supp 15mg 2 3 WwHEMN REQUIRED 12
01,/09/2011 X _FRepeat Inactivation, Reason: Patisnt has recoversd, <<patient can now manage pain with co-dedromal: >

Therapy — Repeats- Inactive Drug

[ Appointments ] Fatient Select ] Patient D etails ] Froblems ] Lonsultations ] Journal ] Filtered ] Summary/Grid ] Tests * I herapy || Guidelines ]

Current |I Scriplsl Hepeals| E% = W= %I EE £ I o) Medication review with patient Dus 07 May 2007
Date Drug Iz Dosage Quantity Preparation Presciib

= 170571 B ATEMOLOL tabs 100mg 1 Take one once daily 28 tablet(z] 5J
01409411 Prezcription Reprint. Reason: Patient lost script. <<patient left coat on the train, prescription was in the pocket. Patient has been unable to recover the coat o

sorp.> >

270808 %7 Itbeszartan tablets S00mg 2 take one once daily 28 SJ
27./08/03 B} Atenolal tablets 100mg 2 Take one once daily 28 A
28/07/03 B} Iibesartan tablets 300mg 1 take one once daily 28 A
T 0 0 i - P PR U PR [ Y B Y S, T iy A [P PR PR Lalul [al}

Therapy — Scripts — Re-print Details

Vision 3 — User Enhancements Release 2
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Journal

The Journal view displays the last applicable inactivation, reactivation, reprint,
cancellation or amendment reason per prescribed item.

.ﬁ.ppginlments] F‘alienlSeIecll F‘atientDelails] Ercul:ulems] Consultations |" J_Duma|||EiItered] ﬁummarya’ﬁrid] Tests ] Therapyl Ggidelines]

[Drate Drescription

4081 ﬂ_?g BP120 /485 at 01:13.00taken Sitting Cuft: Standard O/E - blood pressure reading
AB0 blood grouping Blood group: 0+

2FA07A @ Repeat IBUPROFEM tabz 400mg masimum 6 alowed Supply [ 84 1tablet TARE OME THREE TIMES DalLY
Repeat Reactivation on 01/03/11. Reason: Previous condition has re-occuned. <<acute rencourance of back paine»

He L/ - low Back pain

Journal — Reactivation details

Appgintments] Patient Select | Patient Details] Emblems] Conzultations I' Journal IEiItered] §ummary.u’Grid] Tests ] Therap_lg] Guidelines

Date [escription Pricirity

2000517 ) Recall on 20112011 for Review of patient laboratony test report with Dr Fiona Yenus - Status Complete

2040511 ws Review of patient labaoratory test repart

17/05/11 | & lssue 1 ATENOLOL tabs 100mg Supply [ 28 | tablet(s] Take one once daily

Prezcription Feprint on 07/09/17. Reaszon: Patient lost script. <<patient left coat on the train, prescrption wags in the pocket. Patient has been

unahle ta recover the coat ar scriph > >

""" i s LI 1 A O I o o 4 =W N oo A 1 L L= e ) o L0 B I 0 S

one once daily

% FRepeat BENDROFLUMETHIAZIDE tabs 2 5ma Until: 17/11/2017 Last izsued: 09/06/2011 lssued: 1 masinum 22 allowed Supply [ 28]
tablet(z] take one each moming

[£] Fiepeat IRBESARTAN tabs 300mg Utk 171142001 Last issued: 09/06/2011 Issued: 1 mavimum 6 allowed Supply [ 28 1 tablet TAKE

Journal — Reprint Details

Problems

The Problem view displays the last applicable inactivation/reactivation, cancellation
or amendment reason. The details are available to view in the associated problem.

Appgmtments} PatientSeIect] Patient Details t Proglems |‘ Eonsultations] Juuma\l Eiltered} §ummaryfﬁrid] Testz ] Therapy] Ggidelines]

4] New Problem | [ Show Al Prablems B Hide Repeat Issues

Diabetes Type 2 - blood glucose management
Hypertension
E @l Back pain - lower
B 27407201
% 01/03/2011 Repeat CO-DYDRAMOL [dhydrocodeine & paracetamol] tabs 10mg+500mg maximum & allowed Supply [ 100 tablet TAKE 1 OR 2 FOUR TIMES DAILY Dr Sarah Jupiter
e 70742017 CJ/0 - low back: pain

e P ot A e Er <ttt

El 2T/07/2011 Repeat |BUPROFEN tabe 400mg masimum € alowed Supphy [ 84 ) tablet TAKE ONE THREE TIMES DAILY Dr Sarah Jupiter
FRepeat Reactivation on 01/09/11. Reason: Previous condition has re-occuned. <<acute reoccurance of back pain»

El (04042011 Repeat MORPHIME HClsupp 15mg Last issued: 26/05/2007 lssued: 2 maximum 3 allowed Supply [ 12 ] suppositoryfies] WHEM REQUIRED Dr Sarah Jupiter
Repeat Inactivation on (1/03/11. Reason: Patient has recovered. <<patient can now manage pain with co-dydromals »

Irritable bowel syndrome

Problems — Inactivated/Reactivated Drugs

16 Vision 3



Event Log

The Event Log now displays Repeat Inactivation/Reactivations, Prescription
Cancellations/Amendments and Prescription re-print details. They are found in the
Prescribing section. Go to Vision - Management Tools - Event Log, from the
Prescribing section, select:

¢ Repeat Inactivation
e Repeat Reactivation
e Prescription Cancellation
¢ Prescription Amendment
¢ Prescription Reprint

Use the filtering tools at the top of the window to define a date range or select a

patient then click Search, matching items are displayed. To view the details in full,

click on a displayed record and the information is displayed in the Details box at the

bottom of the page.

System Ewvent Log

C=15)

Dirug Options Changed

High Lewvel Diug “Warning
Medium Level Drug 'waming
Low Lewvel Diug W arning
Reazon for Drug \Warning Oweri

01/09/20111:38.26pm  System ... Prescription Reprint Cathering W ... INPS-PCO0S  Patient lost zcripk [ge...
0 0 . N - = [ - - a S A h ] [ o

017 4:17.51pm

... Prescription Reprint ipt [ge...

User: From Date: To Date: Use the search
[<All Users> ~| [25me011 [o1/09/2011 | Select Patient | |Dese|e$F’ﬁ§1ti [ Search options to filter
Ewvent Type

Preszcribing | | Date Tirne Uszer Event Patient workStation | Dietail

Patient Merge Started
Patient Merge Complete

Drugwamings Suppressed
Orline Repeat Completed The results are listed,
Orline Fepeat Request Rece, .
Hepeatlngctivatioi Select a ;::-:deo? alnd event,
Fepeat Reactivation i e detalls are
Presciiption Cancellation preSCFl bl ng .
S ol event displayed at the
bottom of the page.
Ut Farmulary Frescnption )
Drug Mame Update
Bulk Finalise Record .
Deleted Records Dielef
Deleted records L

0102011 |4:17 51pm | System PrE&scription | Catherine

INP3-PCO05 |Patient lost sc:ipt_

- - . Supervisar, | Reprint Winifred
Sensitive Patient R estrictions Up Mr, [SYS] Ahbott
Erormessage = 18/10/1923 17/05/2011 issue 1 ATE ¥
£l i IR .
| Cloze I | Help | | Print |
Event Log

Vision 3 — User Enhancements Release 2
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Alphabetical Vision User Lists

All Vision user lists are now sorted alphabetically by surname. You can select from
the list by typing the first letter of the surname, the curser jumps to the first
surname beginning with that letter.

HINT - Type the first letter repeatedly to move to subsequent users,
eg type NN to select Nurse, Ms Practice.

H¢ History - Add €D Recal | B |05 | A
Ewent Date: Clinician: [ Private Read Term far Char
|EI'I September 2011 Meptune, Dr Michael ~l v I H33..00 Aszthma

Murze, Mz Practice

LComment: NUTSE«_ Sister -‘ﬁ'- Type of Characteristic: Epizode
Preszcriber, Mizs Nurse = - -
S aturk, Dr Caral w |D|agn|33|s ﬂ |I:Ither
End Date:
m [l | - ' -

History Add — Clinician User List

E] Repeat Master - Add

Date Prezcribed: Frezcriber: Soun
|EI1 September 2011 |.Ju|:|iter, Dir Sarah [y ﬂ In pi
Dirug: Foster, Dr F i e
50DIUM mmmmﬂﬁm_ﬁ i ranes -
Kildare, Dr b
. Mars, D Jane
Huantity: Brepard b eptune, Dr Michael
|'| oo |tablet Prezcriber, Mizz Murze
Satum, Dr Carol
Dozage: Temp. Dr Tayside —
[TAKE OME &5 DIRECIYenus, Dr Fiona >

Action Group:

Mo known allergies of H/0O: drug allerg

Repeat Master Add — Prescriber User List
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DXS

Toolbar Resizing

Previously the DXS toolbar was displayed showing four sections, they are: Medicines,
Education, Professional, Services. It is positioned on the right of the Consultation
Manager screen, if the Consultation pane is also used the toolbar is displayed below.

| [Meaigings™

i = ™
y I.tl.llt_iI'.’lll.'l

o

services " J
™=@

DXS Toolbar

Cancel

KT =l

Jedigings Educaiion
2 -2s N @ .

_Prnfessmg services™ """
_infarmation &
& articl

| W= )’G

DXS Toolbar (using Consultation Pane)

This is now changed; the DXS toolbar has been compacted. The Medicines button is
displayed as full size, whilst the other 3 buttons are displayed as collapsed tabs on

the right.

Compacted DXS Toolbar

ML

ME + 2

v

Bok | x cancel |

srol Saturn

|

Compacted DXS Toolbar (using Consultation

Pane)

If information becomes available for one of the collapsed tabs, this will be
highlighted. Hovering or clicking on one of the collapsed buttons will bring this in to

view as the full size button.

The compacted toolbar is enabled by default. You can change the setting in
Consultation Manager - Options — Setup - General; remove the tick from the
DXS box at the bottom of the page to return to the un-compacted view.

Vision 3 — User Enhancements Release 2
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Consultation Manager Setup m

Consutation | Startup | Data Ertry | Patient Record | Drug Check | Managemert | Therapy | General |

Keyboard
Caniage Retumn Behaviour; Tab ta Blank key:
Enhanced Windows Standard | ﬂ C 1 |
Patient Select i
[v Show Similar Name \W arning [ Show Incomplete Details Waming —,eb
Optimisations (4l Users)

[~ Load Patient Data from Index

Display 105 W arnings Consultation Manager Title Format
[ Consultation ™ Patient &ge ¥ Patient Date of Birth
[~ Medical History ™ Patient Age and Date of Bith

[ Inchude Patient's Middle Narme
W Inchude NHS/CHI/H+C rumber

DS
¥ Use compact layout

[~ Show Setup Form at Startup

Consultation Manager Setup - General

NOTE - If you do not have DXS installed the option is unavailable.

Therapy/Prescribing Changes

DXS now filters the information it offers by looking at the Read codes recorded or
highlighted on a patient record.

To access the information from a patient record you can either:
e Highlight a therapy previously entered on a patient record.

Therapy | Mew Contract | weFams Launchpad | Mew Contract %17 | Guidelines I Links |
Appointments | Problems | Patient Select | Patient D etails | Consultations + Journal | Filtered Lizt | Tests Summary | Tests |
Date | Description | Pricrity | Clirician | User =
03/090 |-|S il rig wives zpndrome 3 Dl S5
11/02/10 B 1ssue 2 Ramipril capsules Bma Supply (28] take one daily S ZaMun
224010 Hi Attention to dressing of skin 3 JH S5
17/0110  Avance a sibver impregnated polpurethane foam adhesive film Supply [ 10] uze as directed Fu kL0

|"§"| Fepeat RAaMIPRIL caps Gmg Until 17/07/2010 lzsued: 2 masimum B allowed Supply [ 28] Sl S5
capsule(z] take one daily

B |ssue 1 Frusemide tablets 40mg Supply [ 56 ] take two sach moming

B Issue 1 Ramipril capsules Sma Supply [ 28] take one daily ZamMun
Hi Direzzing of ulcer 3 GHR 5YS
Ha Motes summary on computer 3 =1

13/A0 4 Serum sodium =142

Example of a therapy item highlighted

e Start prescribing a new therapy in the usual way.

If a branded therapy is selected DXS initially searches on the brand name, if it has no
information for the brand name it then checks for the generic version. DXS Medicines
toolbar is highlighted if there is relevant information available and can be clicked on
to view. A record of therapy selected is stored by DXS to create a pick list for faster
prescribing.

Note - Previously, when using DXS Medicines prescribing was limited
to Doctors with a prescribing number. This has now been changed to
ensure all Vision prescribers are now able to prescribe from DXS.
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Leaflets/lllustration Changes

Recording Advice Given when Printing Leaflets

When printing patient education leaflets, you are prompted to record an advice given
data entry. Previously this defaulted to read code 679..11 (Advise to Patient -
Subject), this is now updated and all DXS leaflets are mapped to the relevant advice
given Read codes. Now when printing a leaflet you are prompted to add an advice
given record that is specific to the leaflet, eg Advice Given - Smoking.

If you print a leaflet that does not have a relevant read code the default read code,
Advice Given - subject, will be used. The revision date and number is added
automatically to the advice given data entry.

Saving DXS lllustrations/Leaflets as Attachments

When viewing an illustration or leaflet using DXS you now have the option to record
and save the illustration or leaflet as an attachment. Two new type of attachments
has been added to the drop-down list "DXS Illustration and DXS Attachment”,
they are then viewable in Consultation Manager, and in the Attachment SDA which is
found in the navigation pane, in Miscellaneous. The illustration or leaflet will always
be saved as a JPG file. The attachments can then be used when referring patients
and can be attached to CAB referrals. They are also included in GP2GP transfers.

1. From Vision - Consultation Manager, select a patient.

2. Either add a new read code/drug, or highlight an existing entry. This prompts
DXS to search for information relevant to the details. Or use the DXS search
icon at the top of the screen, select Patient Education from the menu, then
type the condition/complaint. A list of available matches is displayed.

3. Select a leaflet or illustration from the list, then click Print, the pages are
then printed.

EX{Filter - 16C6. Back pain without radiation NOS

“ertebral colomn

Lower back pain
spreading towards legs

Hoe | oot | o |
My Favourtes | ring s | tegena
| |
/ Draw
‘ View All I Diagnosis It 155 B, Garel Sazam
' start] ] @@ J T ision - Live System - E2... | [ ¥l Mo MASDOD 07/03/1... J (7 ‘ 2 @y s

DXS Illustration

NOTE - Use the draw tools to record additional information on the
illustration or leaflet.
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4. The Advice Given window opens, the revision date and number is added
automatically, add any additional details and click OK to save and close.

< Advice Given - Add © Recal | (oK | > cancel | ¢ pen |
Diate: Clinician: I Private
[10 Dctober 2011 Jupiter, Dr Sarah =~ il i Eeeie

Read Term: Type of advice given:

|SCAL. 00 Sroking cessation advice j |Leaf|et and advice j
Advice: HMotes:

<Mones

Advice Given - Add

5. The leaflet or illustration is automatically added as an attachment.

& Attachments - Add | o view |EHoK | > cance | ¢ Hew |
Ewvent Date: Clinician: [ Private

[07 Detaber 2011 [Jupiter, Dr Sarah | = nEractics

Type of Attachment: v Third Party Attachrnent

ttachrent

Summary:

Attachments - Add

Primary Care Organisation (PCO) Services

DXS has some new functionality which enables PCO’s to provide their practices with
local content, replacing the advertisements with information which is relevant to
practices within their area. This subscription service provides the following
functionality:

DXS Best Pathway

e Delivery of PCO Treatment Guidelines - This enables your PCO treatment
guidelines to be remotely distributed through DXS, ensuring they are
presented in a timely and patient appropriate fashion.

e Directory of PCO Approved Local Services Suppliers - This enables your
PCO approved service directory to be offered through DXS allowing quick and
appropriate access to local service details.

¢ Promotion of PCO Initiatives - This enables the services bought by your
PCO to be offered in a timely and appropriate fashion, ensuring available
resources are utilised. This can reduce waiting times and waste.

3 [ ‘patient
For pertinent GPCC 1
pathway & E[lll Batlﬂﬂ
guidance leaflets
DG&S e & ‘
CaDG&s GPCC 2 [EaPhysiotherapy
[JImmediate Reference 2

Example of PCO Services
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DXS Best Script

DXS Best Script provides the ability for a PCO to incorporate their medicines
management formulary and prescribing guidance. DXS links dm+d or Read codes to
a formulary prompt alerting the user to the PCQO’s preferred formulary choice and
specific documentation about that formulary item can be presented. You can then
prescribed from within DXS choose either the original or a suggested alternative.
Formulary items are colour-flagged within DXS and can be viewed separately or

within the entire drug database.

NOTE - Best Pathway, Best Script and Isabel cannot be purchased or
supplied by INPS. Contact your PCO or DXS for further details. See

DXS Contact and Training on page 24.

Isabel

NOTE -ISABEL can be purchased directly from DXS or may be
supplied by your PCO as part of their subscribed services, contact your
PCO for details. See DXS Contact and Training on page 24.

Isabel is a diagnostic support tool provided by Isabel Healthcare via DXS. It provides
diagnostic support based on the selected patient demographics and their clinical
data. Isabel produces a list of possible diagnoses flagging up time sensitive "Don’t

Miss Diagnoses”. Isabel is accessed directly from Vision using i or, by clicking on

Isabel

the DXS banner and clicking

i Isabel A E\E|
IA S v B 5, RO | J\“‘ & T
AL : »w & | SO T SV 4 |\1[ & .
Home  Education Professional Medicines Services | lsabel Options Updata. Tools Tavel  POPlog Statitics Read Lockwp  Help
it
©e3 ¥
2|2 L isabel
Demographics Clinical Features History ——
(0 negatives, no mumbers)
Age Range | ADLLT (40-49YRS) E m ~
Gender & Female (" Male
Pregnant  yes Mo Not Specified
Other
Travel
History \WESTERN EURCPE - @
Show Me  |Genersl = + Get Checklist
Results —— —
Show |Top10 = SortBy  |Most Relevant 52 <
Isabel (s not meant to repisce your clinical judgement
), Or. Tester Isabel
DXS - Isabel

The information sent, via DXS, to enable Isabel to return a list of possible diagnoses
is:
e Patient Surname e Patient First Name

Patient Title e Patient Telephone Home

Vision 3 — User Enhancements Release 2

23



e Patient Telephone Work e Patient Mobile

e Patient Email e« ID

e Date Of Birth o Gender

e Ethnicity e Latest Language

e Full Address details inc Postcode e Latest Height

e Latest Weight e Latest Waist

e Latest Pregnancy e Latest Smoker

e Disease Register entries e Symptom descriptions
e Symptom Read codes e Test Result Read codes

e Condition Read Codes

Other Changes

Read Codes Changes

The range of Read codes that DXS offers information on has been extended to
include the Read codes that start with ZV.and Zw.

Referral Data Utilisation

Clinical data passed through DXS for decision support now includes all the
information added via Referral — Add:

e Date of Referral e Clinician

e Clinician ID e Read Code for Referral Reason
e Read Term for Referral Reason e Source

e Referral Type e Attendance Type

e Urgency e Contract Status

e Action Date e Status

e Provider Unit e Department

¢ Consultant e NHS Specialty

e Private e In Practice

e TP Specialty
All the data is retransmitted when a referral is selected and/or edited.

DXS Contact and Training Details

For further information on how to purchase DXS PCO services or Isabel please
contact DXS on tel: 01252 719800, or email: sales-uk@dxs-systems.com. Or visit
their website (www.dxs-systems.com) for further details.

DXS provide their own overviews, tutorials and case studies on their training website
at www.dxstraining.co.uk for further support and training: phone 0800 0280004, or
email support-uk@dxs-systems.com.
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Appointments Enhancements

Patient Demographic Details

Patient details can now be viewed by clicking on a patients nhame in an appointment
book, the patients’ name, NHS no, communication numbers are displayed in a popup

window.

B The INPS Practice - Vision Appointments

File “iews Appointment Search Plan Books Maintenance Help

mlgl!l 'l Jlﬁ.l‘ﬁl gl vl V| ﬂl ﬂl :vl -ﬂl §| ,Vl @I Ell Reception Yiew

II Dockars

_I[ ban T Tue T WEDT Thur T Fii T sat T 5un ]l IDuchrs

=l
I 05/10/2011 | alpay M | P | Todsy | Close w_[

| FIONA YENUS

-

03.00 =, ABBOTT CATHER...

MHS number: 445 557 3073

0930 15 PELHAM ROAD
0940 LEEDS
0550 799 977

Tel Home: 01254632541
Tel Home: 01236577383
Tel. wiork: 02075017000
Tel. Mobile: 07123445566

10:30 [BEEOTT CATHERINE 15/10/1923 445 967 3o7s_] || Emal cath abbott@gmai co.vi

10:40 r Lo not show this dialog again dunng i
‘this Appaintrents instance
< |

051042011 | 03:14 CaPs | LI IMNS SCRL

Appointments — Patient Demographic Details
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Referrals and Correspondence Enhancements

Default Referrals Enhancement

The functionality of the Default Referrals/Requests option has been updated to

enable you to define which referral template is used, when creating default referrals.
Then when the referral is triggered the referral letter is also created. This option
works with all currently supported versions of Microsoft word.

NOTE - Defaults for referrals/Requests is an optional tool.

Referrals/Requests can continue to be created manually using Referral

Add if preferred.

To Create a Default Referral

1. Go to Vision — Consultation Manager - List, select Default

Referrals/Requests.

4. Complete the following details as required:

Defaults for Referrals/Requests - Add fg
Dezcription: [ Auto Save
| [ Alwayps Private
Cliniciar: [+ In Practice
| J [ Online Booking
| Select Letter
Fead Term for Referal Reason:
Sournce: Referral Type: Attendance Type:
|<N0ne> j |Dut Patient j |<N0ne> ﬂ
Urgency: Contract Status: Action Date:
<Monex | <Monex ﬂ |
Pravvider
Unit: | j
Department: | J
Conzultant:
| -
MHS Specialty: |<None> j Cancel

HE Specialty: | <None>

j Help

Thiz default can be uzed az a template for entrp of & referral or request.
‘When used as a template for request entry only those fields relevent to

requests will be transfermed to the form.

Defaults for Referrals/Requests — Add

Right click in the Defaults used for Requests and Referrals window and
select Add Default from the menu.

The Defaults for Referrals/Requests - Add is displayed.

Description - This is a free text field, enter a description for the
referral, eg ante-natal booking.

26
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e Clinician

o Select Letter - Click the Select Letter button, this opens the
p:\WORDPROC\TEMPLATE folder, select the template for this
referral/request then click Open.

IMPORTANT - The Vision word processor is no longer
supported and should not be used.

¢ Read Term for Referral Reason - Enter the Read term or code that
you will use to trigger the default referral/request.

5. The following additional fields can be completed as required; these default
details are then used each time the Default Referral/Request is triggered. The
details can be changed during the referral process if required. Select from the
drop-down menus for the following optional items:

e Source - Select a source, eg GP Referral.

e Referral Type - Select a Referral type, eg Out Patient.

¢ Attendance Type - Select an attendance type, eg First Visit.
¢ Urgency - Select an urgency, eg Routine.

e Contract Status - Select a Contract Status, if appropriate.

e Action Date - This is the date by which you would expect treatment
to have started.

e Provider - If you always refer to the same place select the details
required:

e Unit - Select the unit/Hospital.
o Department - Select the department.
e Consultant - Select the Consultant

e NHS Speciality - This field is filed automatically
according to your previous choices.

e TP/HB Speciality - This field is filed automatically
according to your previous choices.

6. Before clicking OK, check the options in the top right of the form:

e Autosave - If this is checked, this causes the referral to be saved
without showing the Referral — Add form; though if you have left the
mandatory fields of Unit, Department, Consultant blank, it will be
displayed for these to be added.

e Always Private - This has three states - if greyed, this will cause the
referral to default to the patient’s registration status (ie if a private
patient, then a private referral). If checked, this overrides the patient’s
registration for the referral to always be private. If unchecked, the
referral will always be an NHS referral.

e In Practice - This is selected by default.

¢ Online Booking - Select if the template is to be used for Online
Bookings.
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Defaults for Referrals/Requests - Add E|

Description: [ Auta Save
|Tc-nsi||itis ™ &lways Private
Clinician: [¥ In Practice
| J I Online Bocking

|C:WISIDN'\Data'\WDHDPHDC\TEMPLATE\H Select Letter

Read Term for Referral Reazon:

|HD3?.DEI Fecurrent acute tonsilitiz

Source: Fieferral Type: Aftendance Type:
|GF' Feferal j |Dut Patient j |<N0ne> ﬂ
rgency: Contract Status: Action Date:;
|H0utine ﬂ |<N0ne> j |
Provider
Urit; |Princess Alenander ﬂ
Department: |ENT Dept j
Consultant: [Dir Claire Septum -
Ok
NHS Specialty: [EnT -] Cancel
TF Specialty: |Ear, Moze and Throat ﬂ

Help

Thiz default can be used as a template for entry of a referral or request.
When uzed as a template for request entry only thoze fields relevent ta
requests will be transfemed to the form,

Defaults for Referrals/Requests — Add - Completed

7. Click OK to finish and close.

Note - This Default Request can be edited or deleted, go to Vision -
Consultation Manager - List — Default Referrals/Requests.
Select the item to edit/delete and right click, select the required option
from the menu.

Use a Default Referral
Adding a new referral to a patient’s record using a referral default can be done in two

ways:

From the Add menu select Referrals — From Default.
Use the triggering Read code when adding a Referral.

Referrals — From Default

1.

From Vision — Consultation Manager select the patient and start a
consultation.

From the Add menu select Referrals — From Default.

The Select Default window opens listing all available defaults. Select the
required default and click OK.
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Il Select Default E]

Ante-natal Booking
Tonsillitis 4
Help

Select Default

4. The Referral — Add screen is displayed with the defaulted entries selected;
these can be amended if required.

Referral - Add X
Date of Referal Clinician: [~ Private
|07 Dictober 2071 |Jup|ter, Dr Sarah j ¥ I Practice
Fead Temn far Referral Reason: r
|E2...UEI Patient pregnant
Source; Refemnal Type: Attendance Type:
| GP Referal j | Ot Patient j | Firat wisit j
Irgency: Corntract Status: Action Date:
| Rioutine | <Nones v| |28 Octaber 2011
Status:
| <Mone» j
Prawider
Unit |Princess Alexander j s H
&
Diepartment: | &N Diept j

Default

Consultant: |<Ngne>

¢ 2]l

K

NHS Specialty: |Ante-natal clinic Cancel

TP Specialty: |Dbstetrics

L« |

Help

Referral — Add

5. To create the letter click on the envelope icon, this opens the Select Recall
Template to Open window. The default template is selected in the File name
box. Click Open to create the letter.

6. A word document opens displaying the template letter containing the merged
details, amend or add further details as required. The print, email or
electronically send your referral.
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Triggering a Referral
1. From Vision - Consultation Manager, select your patient.

2. Click the bow tie M icon, or select Add - Referrals - Referrals, type the
read code in the Read Term for Referral Reason box.

NOTE - Using an existing entry, select the bow tie B4 icon from the

floating toolbar which will add the selected read term to the Add -
Referral form.

3. The defaulted entries are displayed; these can be amended if required.

Referral - Add X
Date of Referal: Cliniciat: [ Private
|07 Dctaber 20711 |Jupiter, Dr Sarah ﬂ ¥ InFractice
Read Term for Referral Reason: r
|HD3?.EIEI Recument acute tonzillitis
S ource: Referral Type: Attendance Type:
|I3F' Refenal j |Dut Patient j lﬁ
Urgency: Contract Status: Action Date:
|F||:|utine ﬂ |<Nnne> ﬂ |28 October 2011
Status:
|<Nnne> j
Pravider
Unit:

|F'rincess Alexander

(7
s

Department  [ENT Dept Dfault
ElaLl

Consultant: |Dr Claire: 5 eptum

K

MHS Specialty: |ENT = |
arcel

TP Specialty: |Ear, Moze and Thioat

Ld Led Lof Led Lol

Help

Referral - Add

4. To create the letter click on the envelope icon, this opens the Select Recall
Template to Open window. The default template is selected in the File name
box. Click Open to create the letter.

5. A word document opens displaying the template letter with the merged
details, amend or add further details as required. Then print, email or
electronically send your referral.
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Mail Merge Changes

In patient groups the Generate Recalls application has been updated. There is now
an optional tool which allows you to file the correspondence in the patients
Consultation Manager record. The letter files into the Miscellaneous -
Correspondence SDA of Consultation Manager and consultation details are recorded.

There are no changes to recalls.

Patient Groups - Generate Recall Letters
1. Go to Vision — Reporting — Patient Groups; select a patient group from the
list displayed.
2. Click Group Applications — Generate Recalls, or click the Generate Recalls
for Group B icon.

3. If required, create a recall entry. There are no changes to this option.

4. To attach a template Letter, click the Create E button, the
Document Merge window opens.

Document Merge §|

Letter Details

Template Mame: Bronse...
| Wiew
Type of Letter: lm

Summary:

Conzulation D etails
Consultation date: |3-| Aer2011 j

Clinician: |S_l,-stem Supervisor, Mr

Autharizer: |S_l,-stem Supervisor, Mr

Lef L]

Print Order
* Patient Sumname

" Postoode of Registersd Address

Ok Cancel | Help |

Document Merge

5. Use the Browse B | b tton and select the required template letter. To
check the template, click View.

Select a Type of Letter from the drop-down menu, eg Recall.
An optional free text message can be recorded in the Summary window.
Now select the Consultation Details from the drop-down menus:

¢ Consultation Date - this defaults to today’s date.

e Clinician - This is used to create the Consultation record in
Consultation Manager.

e Authoriser - This is used to create the Consultation record in
Consultation Manager.
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Note - The Type of Consultation is set to Mail to Patient and cannot
be changed.

9. Select the Print Order, then click OK to start the merge.

10.You now have an opportunity to edit or remove the Recall and Personalised
Letter details you have added.

Group Recalls

Patient Group
TEST Thizlza Test

Add Fecall to Medical History

The following Recall will be added to all T ——
patients:
Diabetes monitaring 13t letter Edit

Perzonalized Letters
Perzonalized letterz will be printed bazed o ——
on the fallawing template document;

o hizionhdatabwordprochtemplatetdiab E dit
recall.doc

Murmber of patients in group: 15

Cloze
Limit processing to |3 [ar O for all] Q

Group Recalls

11. At the bottom of the window, you have the option to limit the number of
letters produced.

12.Click Start to continue. The mail merge will now take place, the progress is
displayed.

Group Recalls ['5_(

Progress

Mumber of Patientz in Group |15

Patients Proceszed 1

Only the firzt 3 patients will be proceszsed.

Cancel

Mail Merge Progress

13.When completed the File Clinical Correspondence window is displayed. This
enables you to select which patients have their letter filed into Consultation
Manager.
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File Clinical Correspondence El

all patients below have had letters generated. Ticked patients will have their letter Filed into Vision

—
File} Surname Forename DOB NHS MNumber
ABBOTT CATHERIME 1941041923 445 957 3073
DaLE JakdES 0411413995 B21 721 ¥77h
GABRIEL OWwEM 030741320 BE4 043 2486

< |

Tick All Unkick all [e]'4 | Cancel

File Clinical Correspondence

|

NOTE - If a patient record is in use by another vision user, you are
notified that the patient is locked (workstation details are included). To
continue clear the lock (close the patient record) or select Skip (no
details are added for the patient).

14.Tick or untick the patients listed, click OK to continue. When complete the
Group Recalls Progress window is displayed.

Group Recalls [5_(|

Progrezs

Mumber of Patients in Group  [E

Patients Processed 3

Dane

Group Recalls

15. Click Done to close.

16. The details are now displayed in Consultation Manager, with consultation
details as previously defined. The letter can be viewed in the Miscellaneous
— Correspondence SDA.

Catherine Winifred ABBOTT B7Y - 19/10/1923 (F) (NHS No: 446 957 3078) 15 Pelham Road, Leeds, 799 92

] Comsuleation  Summary  Guidelines  Add  List Tasks  View  Window Help

Bl v R A @ @+ Dadg kMG ¢E ... @ iAo R

ﬂ Jaurnal ] Eiltered ] Summary/Grid ] Correspondence Bling
4 @ 3 Immwnis stions G Appointmernts ] Patient Select ] Patient 0'g detans ptic,
-2 3 Miscellaneous . |
[ate Type Clinicia

B 2 Comespondence - - -

@ 1 Multimedia Attachm =] 12/03/11 Mail to patient System Supervisor

0 Nate Pad Admitiiztration

@ 0 Referral Message C E=A 12/03/20771 Letter Diabetic Ann Re .

[ 0MED3 Doctars Stat @[] 12/0911 Other Recall details
+ 0 23 A0 Test Results Interverdion
+ & NewRegistation Exam ) 12/09/2011 Recall on 12/12/2011 for Diabetes monitoring Tst letter with Mr
+ -r’ﬁ‘ Child Health Survellance Syztern Supervisor  Status Outstanding M Systern Supervizor
+ g Materrity . 09/03/11 Other kr Swstem Supervizor
+ @ W_EI.I FPerson ;“”'C [4] 02/03/11 Results recording Dr Caral Saturn

Consultation Manager
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New Merge Fields

When creating Patient, Recall or Referral template letters the following new merge
fields are now available:

Description Merge Name Details
Mobile Phone PATIENT_Mobile_No This enables you to
number insert the patients’

mobile telephone
number into your
correspondence. If the
patient has more than
one mobile number
recorded only the first in
the list is displayed.

NHS No (without
spaces)

PATIENT_NHS_Number_No_Spaces

Use this merge field to
include the NHS number
(without spaces)

GP Fax number

PRACTICE_Fax_No

Use this merge field to
insert the practice fax
number into template
letters.

Last Menstrual
Period (LMP)

PATIENT_LMP

This will insert the LMP
date when using the
merge field. The LMP
must be entered into the
LMP SDA

Expected Date
Delivery (EDD)

PATIENT_EDD

This will insert the EDD
date when using the
merge field. The date
must be entered in the
EDD SDA.

Gravida

PATIENT_Pregnant

This inserts a Y (Yes)
when a Maternity Plan is
added using the
Maternity SDA.

Total Cholesterol

PATIENT_Total_Cholesterol

The last total cholesterol
record is added from the
Cholesterol SDA

HDL PATIENT_HDL The last HDL record is
added.
LDL PATIENT_LDL The last LDL is added.

Triglycerides

PATIENT_Triglycerides

The last Triglyceride
result is added.

Height PATIENT_Height This merge field inserts
the last height record.
Weight PATIENT_Weight This merge field inserts

the last weight record.
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Blood Pressure

PATIENT_BP

This merge field adds
the last blood pressure
record into your
template letter.

Smoking

PATIENT_Smoking

Use the merge field to
insert the last smoking
record into the template
letter.

Alcohol

PATIENT_Alcohol

Use the merge field to
insert the last alcohol
record into the template
letter.

Vision 3 — User Enhancements Release 2
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Registration Enhancements

Alternative Correspondence Address

You can now add an address for patient correspondence purposes to the Registration
module. Once entered, when using Vision templates to create correspondence, all
address mail merge files will now populate with the correspondence address.

NOTE for English practices - the correspondence address does not
synchronise with the PDS.

Add Correspondence Address
1. Go to Vision — Registration select the patient.

5. Click the Address | Address tab, then click Add.

E

Bl Registration Details
[ Incomplete Details [ Incomplete Reglinks

Familjg] FF'EEI] Qonsent] Online Se_rvices]

Personal ] Fleqistration ] Moates ] Dthgr] Igs]

Addrezzes: Contacts for patient:

Mobile 07711224455
Mobile 07254112233

s Edit | | Audit | Add | Edit | Delete| Audit |

(5] | Cancel | Contacts | Help |

Registration Address Tab

3. You are then prompted to select Address or Communication Number. Click
the Address button.

Registration Details

Add Addregs or Communication Mumber?

LCommunication Cancel

4. Add the address details. The House Name box can be used to record care of
(c/o) details if required. Then select Correspondence address from the
Type of Address drop-down list.

NOTE - Some characters cannot be used in the address fields, eg the
backslash in ¢/o. To record a house name and care of details type the
name first followed by the house name, eg Care of - Mrs S Smith, Flat
2.

36 Vision 3



Address entry - Update

Addresz Details
Houze Mame: |Care OF - Mre S S nherr

Add Care of details to
the House Name box

bers

Nur.“lj'zrad: & | D zrwin Wiy
Add Address |
details here.
Leed
| Select
County: Correspondence

Post Code: |Z359 4

Address from the
drop-down list.

Add Contact Mumber. ..

Add contact
number
here

Type of Address

| Correzpondence address

Address Walid Period

From :

Add a valid from/to

I «

date if required. Use T
(today) + or - then a
date period eg t+3m,
or add a specific date.

oK

Cancel

il L

Help

Address Entry - Add

5. Click OK to continue, you can now add a contact number for the
correspondence address if required.

6. If the correspondence address is for a specific time period the dates can be
added if required, once the Until date is reached the correspondence address

will not be used.

7. Click Close to save and close.

NOTE - It is advisable to have only ONE correspondence address
active at any time.

This address will be used in all correspondence for this patient for example, when
patient is referred or if sent a recall reminder until the expiry date is reached (if
used). In Consultation Manager the Navigation pane in the bottom left of the screen
will display a notice that the Patient has an active correspondence address.

* Morgan P MACEY 46Y - 13/03/1965 (F) (NHS No: 483 084 5783)

TR EREEEN Summary  Guidelines  Add  List  Tasks  Miew  Window  Help
Bl R d ¢ @6 +A0 000 Ko
ﬂ Appaintrments ] Patient Sele
Iritial Filter ~ »Joumal | Fitered |
B Problsms . D ate Description
o 54 Consultation
+ f’{ Dirug Allergies & Adverse Reactions 0710411 A k‘laet:farn?:lfa? D;sg;r‘:mi
+ 10 Hecalls and Aeviews Bod Fefer for Patient prec
+ Patient Preference 2aA0/2011
+1-He 28 Medical History Hd Fecurent acute tons
+- & 15 Therapy 05410411 [E] Repeat SODIUM CF
+ é& 13 Lifestyle 3 allowed Supply [ 1
¥} 12 Examination Findings . DalLy
o s & CARBAMAZEPINE 1
gD Y Dy
Z: @ ® & & BMORICILLIN caps 2
<2 Allergy Status not recorded THEEE TIMES DalL
Add Allergy 01409411 [E] Repeat CO-DYDRA
Add Mo Allergy 10mg+500ma  maxim
@ Health promotion 10R 2FOUR TIMES
Clinical infarmation mizsing Hd Iritable bowel spndra
Health Promotion out of date [E] Repeat ALVERINE (
Heailth Pramotion data inconsistent Supply [ B0 ] capsule
¢ Current Recalls B :jSEUEBSjll:\IfBENCLA"
# Immunisations Due in Next Month
. o E| Repeat GLIEEMCLA
Poliorpelitis ++ 2 13/03/1980 o/d lzsued: 1 maximum |
Tetanus ++ 2 13/03/1980 o/d Cuall
“» Framingh Risk
CHD Risk: 9% Read Term - Add
LD Bk 10
ﬁ Comrespondence Address Set I | ]

Consultation Manager — Correspondence Address

Vision 3 — User Enhancements Release 2

37



Include Correspondence Address when Searching

When running an ad-hoc search, if you add an address entity and the patient has a
active correspondence address recorded they will be included in the search, and
when viewed in a standard report the correspondence address is displayed.

In the following example, the ad-hoc search has the address added as an entity in
Report Details, the standard report then lists all active addresses for each patient. It
also identifies which is the main address and correspondence address.

& SEARCH: New Search =13
File Edit Maintenance Help

Search Input Select Report Qutput|standard Report |

Giroup nput: Group Output:

Search Details Selections | AddEntty || Report Details dd Entity

Search Details eport Details |
Patient Detailz Patient Details (Al
Acute and Repeat |zsue Therapy | Address (A |
Drug Acute and Repeat lssue Therapy [Matches)
[ Equal To CARBAMAZEPIME tabs 100mg

Ad-Hoc Search — Including Address

ey LG 1965 Female SEI084STRS  FPeranent

22 Dartmogth Court Leeds 290 0 XX Address Type: Comespardence address
43 Whroote Boad Lewds Z00QZF Address Type : Iain address

e 1

ATIE Ael ILapaaT IESs T

05/10/2011 isoed CAREBANAIFPTHE tabs 100ms Sapplr: (56 )tabkt 1 TWICE A DAY
Mx Kehrin IMaxk 240E/19EE Male 483 898 9253 Permanent
Addrace

Extract of Standard Report showing Two Addresses

For Recall searches, where you are writing to the patients, change the search to
identify the latest address only, (this will be the correspondence address if active).
Using the same search criteria, right click on the Address entity and select Options
from the menu. Select No Matching - Latest 1 then click OK. Now run the search.

' SEARCH: New Search

Sile Edit Maintenance Help

Search Input Sl Report Output|Standard Report ~|
Group Input: et Group Output:

|
Search Details Selections | Add Ertity | Report Details Add Entity

Search Detailz
Patient Detailz
Acute and Repeat |2zue Therapy |

Drug L [Matches]
Lig Equal To CARBAMAZERIME tabs 100mg

Ad-Hoc Search — Address Latest 1

Tocte

acey LUNG1968  Fewale  dRINE4ETRI Permanent
Address
22 Dartmagth Conxt Leeds Z900 92X Address Type: Comespaudace address
A . A E* . T
0610/011 dsmed  CARBAMAFIFPIHEtabs 100mg Swpplr (36 )bkt 1 TWICE A DAY
Mr Kebrin Mavk T405/ 1985 Male 483 898 9253 Permanent
Address
31 fchdoam Leeds Z9QQZF Aidress Type: Mam address

Extract of Standard Report Showing Active Correspondence Address
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Patient Reports
In Search and Reports there are a number of patient reports available to print, they

are:
e Encounter Report

e Home Visit Report

e Health Check Report

e Medical History Report
e All Clinical Report

e Therapy History Report
e Full Report

To include the active correspondence address in the report you will need to edit the
corresponding default search which is listed in Ad-Hoc Search and Reporting.

E Search and Reports Q@E|

Reports  Age Bands  View Help
FoHR2IW?RY H oD B

Ad-hoc Search & Reporting 5

Q 07410/2011 Default Encounter Report
25/03/2017 test

111172010 patients due for CHOD recall, exc
future rec

é 111172000 first hep a Bm-2p ago, no 2nd hep
a

@ 1111720010 PPA search tetanus vaccine

Q 11A1/2010 PPA search typhoid vaccine

Q 11172000 any contraception in last 2w

Q 24/02/2003 Probler Populate - Thyraid
(00:00:14]

Q 24/02/2003 Problem Populate - Hypertensive
Dizeasze [00:01:18)

Q 24/02/2003 Problem Populate - Epilepsy
(00:00:04)

Q 24/02/2003 Prabler Populate - Diabetes < IS
(00:07:08)

24/02/2003  Problem Populate - Current

Q (00296 P (= Schedule

Q 24/02/2003  Problem Populate - Asthma
(00:00:29)

Q 02/12/1937 _Currently Relevant search criteria

Q 0212199 Default &l Clinical D ata Repart

Q 0212199 Default Full Report

Q 02/1213% Default Health Check Card Repor

Q 02/1213%F Default Home Yisit Report

Q 02/1219F  Default Medical Histary Report

Q 0212199 Default Therapy Histary Repart

ARARARNA A A A A A AR N RS

S

Gronne

»

Ready

Search and Reports — Ad-Hoc

To update the reports to include their main address and current correspondence
address (if applicable):
1. From Vision - Reporting — Search and Reports, select a Default report to
edit, by clicking on the Ad-Hoc « search icon.

2. Find the listed Address entity and click Selections.

From the Criteria Select list double click on Category of address, a list of
categories opens to the right, select Main address. Click OK.

4. Click Add Entity (on the Search Details side), double click the yellow folder
by Additional Patient Data, then from the expanded list select Address. Click
OK.

5. You are prompted: Address has already been selected, do you want to select
it again for a cross entity search. Click Yes, this will add Address #2 to the
search.
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Highlight Address #2, then click Selections.

From the Criteria Select list double click on Category of address, a list of
categories opens to the right, select Correspondence address.

8. Double click the Valid From Date, tick the Before bullet and type T (today)
leave the tick in Inclusive. Click Add New and select Null.

9. Double click the Valid Until Date, tick the After bullet and type T (today),
leave the inclusive tick in. Click Add New and select Null. Click OK.

@ SEARCH: Default Encounter Report g@g|

File Edit Maintenance Help

Search Input e Report Output|view Bal

Group Input: Group Output:

addEntty || Report Details Add Entity

Search Details eport Detaily
—9 Patient Details N2 Patient Details [Al)
—qﬁ Address R Address [Latest 1 after match)
LEaleguly of addiess > Test results - Al [Matches)
Lis Equal To Main addiess B2 Commurication numbers [Latest 2]
—w Test results - All N Problems [211)
Lpate that test reported W2 Drug Allergies & Adverze Reactions [Al)
L5 After T-Bm [IMC] R Allergy and Intolerance non drug (Al
Communication numbers B2 Absence of condition [All)
Problems % Hypertension register [Latest 1]
Drug Allergies & Adverse Reactions W2 Coronary heart dizease register [Latest 1]
Allergy and Intolerance non diug B2 Shioke/ T4 register [Latest 1]
Absence of condition > Diabetic register (Latest 1)
Hypertension register 2 Asthma register (Latest 1)
Coronary heart disease register W Epilepsy register [Latest 1)
Stroked TIA register N2 Medical Histary (Latest 10)
Diabetic register > Repeat Masters [Matches)
Azthma register 2 Acute and Repeat |ssue Therapy [Latest 10 after match)
Epilepsy register W Recall [Matches)
Medical History &2 Consulkation [Latest 1]
—Qﬁ Repeat Masters &2 Blood pressure [Latest 1]
Lpate authorised > Refenals [Latest 5)
Lis After T-1y [INC) W Cervical Cytology [Latest 1)
—QE Acute and Repeat [zsue Therapy B2 Smoking [Latest 1)
I—5e|:|uem:e number of issues N2 Alcohal [Latest 1]
Lz Less Than1 [E=C] R Weight (Latest 1)
—qﬁ Recal R Height (Latest 1)
Lpate for recall % Contraception (Latest 1)
Lis After T [INC) N Immunizations (A1)
Canzultation W Address B2 [Latest 1 after match)
Blood pressure
Refenals
Cervical Cytalogy
Smaoking
Aleohol
weight
Height
Contraception
Immurisations
L0 Address #2
Category of addiess
Lis Equal Ta Correspondence address
—¥alid From Date
|5 Betare T [INC]
Null
“Walid Until Date
Is After T (INC]
Null < >

Search Details

!

Match on all or any

Do you wish to include patients if a . R | M, | S ‘
match is found on any entity, or only if © hikEhiny = = =5
matches are found on &l selected  Match Al Close | Help | Save ds ‘

entities

Default Encounter Report inc Correspondence Address

10. Click Save, then Close.
To run the report:
11. Select Patient Reports, the Patient Report window opens.

12.Tick the required report, then tick Search Name and double click in the blank
box. The Selection window opens, select the edited default report from the
list.

13. Click Select Patient for a single report, or Group and select group name for
multiple reports.

14. Click Print and select output to run the report.
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Encounter Report

M= Morgan Macey 13031965  Female 4835 084 5783 Permanent
Address

22 Darprength Coart Leeds Z00 DEF Address Type: Comespondence address
42 Wcote Foad Leeds 799 0EF

Addrecs Type: Wlat address

TS

Bolchile phoe: 07708452214

Prohlems

Eritable ol sepudrorre Srarted: 01002011 Ervded:
Badki pain - Lovarer Srarted: 27072011 Ervded:
40 - loear ba cl pain Srarted: 27072011 Ervded:
Hhoerterision Started: 06062011 Eruded:
Tkt me Moo 7 blood ok Dot - LS Twdnd-

Patient Report — Edited Encounter Report
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Mail Manager Enhancements

Appointments Link

This has been updated and now displays any past appointments in the last month
and all future appointments.

Bulk Copy Message

Previously, you could only copy Mail Manager Messages to single or multiple users
selected individually. From DLM 380, you can now copy messages to a pre-defined

staff group(s).

1. Go to Vision — Messaging - Mail Manager.

2. Select a message to copy, right click and select Message — Copy Message

from the menu.

#Actions 13

Alerts 3

Re-Allocate to Staff 3

Re-Assign to Patient...

File All F2
File: Abnarmal
Consider Filing Camplete
Mark a5 Read
Wiews messages For Patient
Patient Details
Yiews recent and future appointments
Cancel f Supersede
Print... Chr+P

Copy Message

Consultation Manager

Right Click Menu

3. The copy message window opens, all mail box owners and mail groups are

listed. Select which recipients you want to receive the copied message.

TRAINING TIP - Hold the control key to multi-select users/groups.

4. Click OK. The message is now copied to all selected recipients.

Copy message |5_(|

A separate copy message will be created for each staff/group selected

LCopy meszage to:

Receptionizts
Foster. F
tanager, &

Murse, &
Prescriber, Murse
Receptionist. Jane
Saturn, Carol
System Supervisor,
Wenus, Fiona

Copy Message
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Copied messages can be identified in Mail Manager; the copy message =3 icon is
displayed for the copied message.

Z& Mr System Supervisor - Mail Manager

File Filter Message Wiew Tools Help

= = B .. & % . B . a0 . & .
Back Forward Refresh  Actions Tick Staff Patient File Read Frink A
Incoming Mail
Staff l Auctions ] Patients ] Mo current Patient ] Crate Fatient
2l dates. Al b ail = 1770672010 09:21 Grimsha
& Starf(19) = 1770642010 09:21 Grimsha
= 1770672010 09:21 Grimshar

SRt | | ncoming b ail
+ Fail Categories
+ * System Supervisor
1. A | nallnated b ail

1770672010 09:21 Grimsha
17/06/2010 09:19 Dalgleis!
1770672010 09:19 Easterbr

Jooood

Mail Manager — Copied Messages

Displaying Add Action Screen

For frequent actions it is now possible to add the action directly without viewing or
using the Add Action form. There is a new tick box in Control Panel - Mail
Maintenance - Actions which determines if the Add - Action menu is displayed to a
user when the user selects a frequent action from the right mouse menu.

1. Go to Vision — Control Panel - Mail Maintenance - Action.
2. Highlight an existing action to edit or select Add to create a new action.

3. Add/edit the details as required.

2l Action - Add X
Action |

Defaul Staff/Group | ~|

Default Status | =]

Mark Original & Read [
Patient Specific |
Flacgin  f* Frequent Actions

" Additional Actions

Display Add Action Screen v

Ok Cancel ‘

Action - Add

4. To suppress the Action screen being displayed when adding an action the
Display Add Action Screen tick box should be blank.

{I® Action - Edit 3

LU T el Patient Nomal

Default Staff/Group  |Receptionists

K1 EY

Default Status |Patient ToBe Contacted

Mark Original as Read [
Patient Specific [~
Flacein & Frequent Actions

 Additional Actions

Display Add Action Screen [
oK | Cancel ‘

Action — Edit
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Redirect Messages

You can now automatically redirect you own, or other users Mail Manager Messages
for a defined period of time. See Redirecting your Messages and Redirecting on
Behalf of other Users.

Redirecting your Messages
1. To redirect your own mailbox go to Vision — Messaging — Mail Manager
select Tools — Message Redirection.

2. Select Add from the menu.

== Mr System Supervisorn - Mail Manager

File Filker Message View JEEEE Help

o s E e O,

Back Forward Refre "_ s... ﬁt
I Mail Categories Options. .. I

Staff lActiDns] F'atients] TR

A1l dates. Al hai =| |0

& Staff (193] =
=1 Incoming Mail O

Mail Manager - Tools

3. This opens the Message Redirection — Add window; from the drop down menu
select the recipient you wish to redirect messages to.

I Message Redirection - Add g|
Create a new message redirection for bMr Spsterm Supervigor,

Mezzage Redirection

Redizct messages o: | - |
Fram: [0g09/2011

To
ak. | Carcel |

Message Redirection - Add

4. Enter a start date, the end date is optional.

Click OK. The redirect will take place from the start date. All mail will be
redirected as soon as it is received into the mailbox.

6. If when allocating mail in Mail Manager you select a mailbox that has an
active redirect, you will be prompted: “A message redirection exists for
(Mailbox Name). This message will be re-allocated to (Redirection Recipient
Name). Do you wish to continue? Click Yes to redirect the mail.

E R ETET-TY) >

:2 A message redirection exists For Mr System Supervisor. This message will be re-zllocated ko Dr Carol Saturn.
-

Do wou wish to continue?

Ves Mo
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7. All redirected messages are marked Redirected in the message audit trail in

Mail Manager.

Date/Time N I

09/09/2011 14:59:14

09/09/2011 14:58:45
08/09/2011 14:30:49
08/09/2011 14:30:17
24/06/2010 10:17:44
24/06/2010 10:15:19

Mr System Supervisor

Mr System Supervisor
Mr System Supervisor
Mr System Supervisor
Mr System Supervisor
Dr Fiona Venus
Autolozader

Re-alocate to Mr System Supervisor

Redirected to Dr Carol Saturn

Viewed

Assigned to Mrs Catherine Abbott

Viewed

Allocated to Dr Fiona Venus

Added to Message Queua

Message loaded using PathxMCD.xs| version 1.1 24/09/2007

Pathologyl Actions IAudn i

Audit Trail showing Redirection

Redirecting on Behalf of other Users

1. Go to Vision - Management Tools - Control Panel -— Mail Maintenance

and select Msg Redirection.
2. Select the mailbox to redirect, right click and select Add.

Y2 Yision Control Panel
Filz “iew Actions Help

I ail Maintenance & =

Back. Forward Refresh
Staff Access | Actions | :
Action Status Msg Redirection
Folder Items =

& Manager, &
Mur
Pres: IM
Flece Edit

S atu Cancel

Spste

Shows Expired
Wen

Showe Cancelled

Control Panel — Msg Redirection

3. This opens the Message Redirection — Add window; from the drop down menu

select the recipient you wish to redirect messages to.

¥ Message Redirection - Add |§|
Create a new meszage redirection for Mr Spstem Supervizor.

Meszage Redirection

Reediect messages o: IEERNENDDNN - |
From: IDSHDSH2D11

Message Redirection - Add

4. Enter a start date, the end date is optional.

5. Click OK, an Active message redirection is displayed.
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10.

All active records, however, they are added are displayed in Control Panel -
Message Redirection.

To Cancel an active redirect; highlight the active redirect and right click,
select Cancel, you are prompted: Are you sure you wish to cancel this
message redirection? Click Yes.

To view expired or cancelled records click Actions and select Show Expired
and/or Show Cancelled from the menu.

The redirect will take place from the start date. All mail will be redirected as
soon as it is received into the mailbox.

NOTE - This includes all message types, including copied messages.

If when allocating mail in Mail Manager you select a mailbox that has an
active redirect, you will be prompted: “A message redirection exists for
(Mailbox Name). This message will be re-allocated to (Redirection Recipient
Name). Do you wish to continue? Click Yes to redirect the mail.

Mail Manager

A message redireckion exists For Mr System Supervisor, This message will be re-allocated to Dr Carol Saturn,

0

Do you wish bo continue?

Yes Mo |

11.All redirected messages are marked Redirected in the message audit trail in

Mail Manager.

|___Date/Time | staff | Descpon |

09/08/2011 14:59:14

09/09/2011 14:58:45
08/08/2011 14:30:49
08/09/2011 14:30:17
24/06/2010 10:17:44
24/06/2010 10:15:19

Mr System Supervisor

Mr System Supervisor
IMr System Supervisor
Mr System Supervisor
IMr System Supervisor
Dr Fionz Venus
Autoloader

Re-Allocate to Mr Systermn Supervisor
Redirected to Dr Carol Saturn

Viewed

Assigned to Mrs Catherine Abbott

Viewed

Allocated to Dr Fiona Venus

Added to Message Queue

Messzge loaded using PathxMCD xsl version 1.1 24/09/2007

Pathology | Actions |Audit '

Audit Trail showing Redirection
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Registration Links

Quarterly Archive Storage

Previously, the quarterly archive could only be saved to the floppy drive (A) or the P:
drive. This has now changed, when processing your quarterly archive, you can now
change the destination location of the archive files. A Browse for Folder window
opens, select the desired location, this could be a CD drive or removable hard drive,
click OK to continue the archive process.

Select directory to save archive file(s) ta,

H-3) $oems -
#-7) 6363d6f5748fFlaced70feas

{3 Audit Script

-5 Build Software

@ Compag

-3) CPQSYSTEM
B3 Documents and Settings

“) Drivers

1| | 3

Ik I Cancel |

Browse for Folder

NOTE - The default location for the archive is now
P:\Reports\Quarterly_Archive.
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