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Electronic Test Requesting

Overview

Electronic test requesting provides an integrated link directly from the patient record
in Consultation Manager to the laboratory system via a secure NHSNet connection.
Vision is currently integrated with the Indigo4 (tQuest) requesting system. The
integrated test requesting functionality allows for:

e The request details to be recorded on the patient record.

e The request and/or specimen details to be updated after they have
been sent.

¢ Immediate access to patient results.

e The ability to view outstanding requests.

Other benefits of integrated electronic test requesting:

e There is no longer a need to re-key/write out demographic data for
each test request.

e There will be a reduction in errors and mismatches when the result
comes back.

e It reduces the need to chase results from the laboratory.

e There will be an improvement in data quality as the patient record
is more up-to-date.

e Reduction/cessation of ordering duplicate test requests.

Note - Your Hospital Trust is responsible for delivering your test requesting
integration. Please liaise with them to arrange installation, or with any
queries regarding your Requesting System outside of the Vision software.
On instruction from Indigo4, INPS will remotely enable the software at each
practice in a timely and controlled manner.
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Workflow Overview

The network and request workflow process for test requesting with Vision is as
follows:

Network Workflow

Hospital
Clinics and
Wards can
also make

requests and

view resuits

Incoming
Electronic
Test
Request

Link to ICE
request system

frompatient
record

tQuest Server

HOSPITAL

Electronic test request ST
are made here and (S:Yb EM
2 A00ratory,
arewritten back to Radiology and

Vision. other systems)

Outgoing
Electronic
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Electronic
Test Result

Workflow between Vision, tQuest and Huospital Sy.

Request Workflow

¢ Go to Add - Requests - Electronic Requests. Then link to the
test requesting interface.

¢ Make test request and print the details. Affix specimen to the
printed request. OR make the test request, but leave the sample
collection details to be entered at a later date.

¢ The details are copied back to the request form in Vision and
are saved to the Journal.
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Setting up

Switching On

The integrated test request functionality is delivered as part of DLM 280. Your
Hospital Trust is responsible for delivering your test requesting integration. Please
liaise with them to arrange installation or with any queries regarding your Requesting
System outside of the Vision software. On instruction from Indigo4, INPS will
remotely enable the software at each practice in a timely and controlled manner.
Once this has been done, you will need to:

¢ Add required provider(s) in File Maintenance - Control Panel -
Test Requests.

e Make sure you have staff accounts details (provided by your trust).

e It is also advisable to liaise with your trust and provide them with a
list of Clinicians and non-Clinicians who want to use the tQuest
service before go live.

Please note that Vision supports the following tQuest systems:
e Order Test —-make a request.
¢ Update Test - edit a request.
e Update Sample - record sample collection for an existing request.

¢ View Incomplete Tests - view the status of previous requests.

e Access Administration - system functions

Adding Providers

Firstly, you need to add the provider(s) which you intend to use for electronic test
requesting. This is done from Test Requests in Control Panel. You will need the
requestor URL, Provider Type and Organisation Code which you can obtain from your
trust.

From the Vision front screen, go to Management Tools - Control Panel.
2. Select File Maintenance and click on the Test Requests icon.
Click on Add.

Y% Viston Control Panel
Mo Vew Actions Heb

Mal Martonyce $a = . Q
File Martenance

x
# 1 KE - Bath - Ordne Request

Bokon - Orirw Roguest

ICE - Chaterhiam ond Gloucestecthes - Ol Reguest

ICE - Chester - Drine Reguest

ICE - Chachester - Drine Request

Test Regusest - AdZ
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4. Complete the Provider-Add form.

|
Deszcription Provider
Description i |Tegt Huest Type - Select
- Name of . € tQuest.
e ProviderT ype | tQuest ad Organisation
o Code - can be
Organisation Code | 4HE5 1 obtained from
your trust.
Lagon URL | \
Requester URL |https:.-".-"requesting.indigod.net:’tﬂ u%dex.php
The Login URL
should not be
completed for
Complete tQuest Providers.
Requestor
URL. Details
will normally
be provided
by your trust.
Ok | Cancel

Add New Provider Form

Description is where you can input the name of the Provider.
Provider Type - select Indigo4.

Organisation Code is provided by your trust.

Logon URL - Leave blank.

Requestor URL - is provided by your trust.

5. Click OK to save changes. The provider details are added to the list in the

Test Request Pane in Control Panel. tluest Test Frovider

Staff ] Staff Groups I Practice ]
Organisation Test Requests
Falder Iterms x

tuest - Addenbrooke's - Online R
tuest - Barts and The London - O
tHuest - Gateshead - Online Regu
tHuest - Guy's and St Thomas' - O
tBuest - James Paget - Online Rec
tHuest - Kings College - Onling Res
tHuest - Leeds Teaching Hospitals
tBuest - Lewizham - Online Reque
tHuest - Mid Essex Hospital Servic
tuest - Morth Middieses - Orling F
tHuest - Quesn Man's Sidcup - Or
tHuest - Rowal Free Hampstead - C
tBuest - Salisbury NHS Foundatior
tHuest - Shrewsbury & Telford - Or
tuest - Somerset Wids Order Con
tHuest - 5t Mary's - Online Reque:
tHuest - Stockport NHS Foundatio
tHuest - Tameside and Glossop - C
thuest - The Dudley Group of Hos
Hues vide|

FEEEEEEEEEEEEEEEEEEE

e

er:

Test Request Providers
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Creating an Electronic Test Requests

Electronic test requests are generated in Consultation Manager from the Electronic
Requests form. From here, you can link to tQuests test requesting system. There
are various scenarios in which you can apply electronic test requesting, you can
either:

+ €

. —-J Record the full request and sample collection details, (you
would also follow this method if samples are collected by an
external hospital phlebotomist, for example) OR

) _J Record the request only (for instance, when allowing another
member of staff record the sample collection details). (i.e. the GP
can add a request and the practice nurse can collect the sample
and update the request).

. Record the sample collection details for a previously generated
request.

All request and sample collection details are written back to the patient record. You
can edit and view the requests and sample details at any time.

Recording a test request

Electronic test requests are generated in Consultation Manager from the Electronic
Requests Form. From here you can link to your laboratory(s) tQuest test request
system.

In Consultation Manager, Select the patient and open a consultation.
2. Go to Add - Requests - Electronic Requests.

At the Electronic Test Requesting - Select System and Account
screen, select the request system and provider you would like to use and
enter your login details:

i |

Pleaze select the reguired Test Request sustem and zervice, then provide pour
account detals below. For details of how to obtain account details and more
information on Electronic Test Requesting pleaze press Help,

Pleaze zelect the Test Request system and service

| Test tlQuest j [ Show &l
[ Default

Select Service: | Drdler Teest ~|

Test Request System and Service - Select the required test request
interface and provider.

Show All - when ticked, this allows you to select from the full list of
providers on your system.
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Default - when ticked keeps the current provider as the default
option. This is a per user setting.

Select Service - lists the possible services that your test request
interface offers. This defaults to Order Test for new requests and
Update Test when editing.

User Name and Password - When you first use tQuest, your Vision user
name is populated in the Test Request user name box. Click edit and
change this to the User Name supplied by your Hospital Trust/Laboratory
and then look at the save details options below. Passwords are not
required.

Enter personal account detailz

User Name: DR SATURN

FPaszward: |

Reenter Pazsword; |

Enter personal account details

Save Details You have three options for saving account details:

Sawve Detailz

(% Save these details for my own personal use
" Allow these details to be uzed by all practice members

(" Do nat save detailz [prompt me on each access)

Save Details

¢ Save these details for my own personal use - saves the user
name and password to your Vision user account. Itis recommended
that you select Do not save details the first time you attempt to login
to tQuest. This is because Vision immediately saves these details
which if incorrect, you will have to reset the tQuest password from
Control Panel. See Resetting tQuest Passwords on page 15.

e Allow these details to be used by all practice members - this
option is used to accommodate generic tQuest accounts.

e Do not save details (Prompt me on each access) - if you select
this option, you will have to enter the username details each time you
want to access tQuest.

4. From the test request interface, you can choose:

e Either to complete a request only - which allows you or, for
example, the nurse, to record sample collection at a later date,

e OR you can complete a request and record sample collection at the
same time.

¢ Note that you can request multiple samples within one test
request.
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5. Once your request has been made, you are taken back to Consultation
Manager to the Request SDA. If you have printed labels in tQuest while
making the request, there is no need to click on the Labels button within
Vision.

6. You can see that the request has been recorded, for example, in the
Journal. The following details are saved:

The date of the request.
Clinician.

Read term for request. All requests have the Read code 413..00 -
Laboratory Test Requested, although you are able to manually change
this Read code if required.

Urgency (routine or urgent).

Other details including test request system, provider, sample
description, sample status, date sample was updated are added to the
details section of the Requests form.

Note that the Details field should not be changed manually as this field
is maintained by Vision and any manual changes may be lost.
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Example of tQuest Test Requesting Interface

Note - The screenshots given here as examples may differ from those that display on your system.

% tQuest Test Provider - https: /igateway.indigo4.com/tquest/

Aaron, Patrick (21/09/1974)

The Patient demographics
are uploaded from Vision
and the Patient is found
on the tQuest system.

Patient

- General

Orderables | 4l disciplines

¥ Haem/Chem |orderables Search..

Carboxyhaemoaglobin
I Digoxin W Hb/Full Blood Count Expensive test

™ Hba1c I Troponin T Eye swab for Virus culture

Falic acid only
r Theophyline LH

b Micro ﬂm

Ordered ltems
b Serology HB/Full Blood Count

b Radiology

Remove m

Collect Sample ¢ pow * Later - unknown date ¢ Later - specific date

Planned Date

tQuest Order Tab

Note tQuest website pages can be customised (for example, by the Hospital Trust) and you are referred to their respective
local training and user guides for details on how to use the test requesting web pages.
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Viewing electronic test request records

Existing test requests can be listed from the Medical History category of the
navigation pane under Requests.

" Patrick AARON 21/09/1974 (M) 59 Hammond Court, South Street, Leeds, 299 972 - [Copy of Initial View 4]
T Consukation Summary Guidelnes Add List View Window Help

B4 @ 4 ¢ B+ 0@ Hd # 8 ... @ |

& Iriiad Fiter #| | Appginmertz | Patient Select | Patient Detais | Consultations * Joumal | Ftered List | Summasy/Grid | Tests | T
E=]l EProblams —
19 Consultat
1 & O ::ﬂ :o:ﬁm-:mef Feques fior Laborabony best revquested Remote Test equed fiom Muest syeben Quest Test Providen
LG Alenge: Dedered from: Sheewsbury and T efford Blood Sciencas, Al zamples collected
= ) Recals and Reviews Test HbAlc, Status: Complste, Updated: 1551072008
+ [B) Patiert Peference Tesk Digoean, Status: Complete. Updaled 15./10/2008
= He 24 Medical History -
+ Fe 21 Medical History Hg Contact lype=Latter Ercountes

: 17M11/05  FH FH: Cancer - " of
E% 1 Requests FH FH: Asthma of
4 = FuNam SUETMANY 0 COmpUter

Flu OAbsence of conditic 110311105 Hg Registration Registration Approved
= # 1Therapy JMW0E  Hg Mew patient scaeen Tt betber

: ﬂ ';IE'j:ﬂ-'EI B . F0M05 .‘IS‘ El_l,dhmq.lcn:ugaj flccl suspsnsion 2o0mg/Sml Supply [ 140] 1+5ml spoon four bimes day

Test Request Entry in Consultation Manager

Recording Sample Collection

Often a GP will make a test request, for the sample to be taken at a later time by the
practice nurse.

To record that a sample has been collected for a previously recorded request:

1. Find the previous request from the navigation pane, under History, or look in
the Journal.

2. Right click on the request and select Edit.
From the Requests - Update screen, click on the Order button.

4. Select the provider and fill in any login details if necessary. The Select
Service defaults to Update Test. Click OK.

5. You are taken to the test request system where you can record that the
sample has been collected and print the request and sample details.

6. Next, you are returned to the open Request - Update form. The details of the
sample collection are copied into the Details section, which should not be
changed manually as this field is maintained by Vision and any manual
changes may be lost.

You are advised to update the Date Specimen taken field.
Click OK.
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& Requests - Update Ofecal | Bonw |E0ow | (ML | MOdar | QO | X Coneel | © Heb

[ate of Roguest Crvoan Py e Road [om lor Flaquest Reason Usgercy e spoceen L en
"MZ-;';M 208 ’:*-(4.;1 Neghare  #) ¥ InPactice 413 00 Laboratery ‘et oQuesied 'F-,un M| 16 October 2008
Prowde

Ut | ' Degarpert Coradant

NS Specaly | lorwy 1 M8 Specialy Nore v
Deotade

{Remcte Test st hom unst system unst Tost Pps

Editing a Test Request
You are able to edit requests that have already been made, for example, you might
have forgotten to add specific notes to the request form.

1. Find the previous request from the navigation pane, for example, in the
Journal or Medical History.

2. Right click on the request and select Edit.

1% Requests - Update O Becal | ELeter | Elower | Label | bod Detout | K| X Cancel | ¢ Hep |
Date of Request: Clinician [ Private Read Tem for Fequest Reason: Urgency: D ate specimen taken:

|05 Movember 2008 |DrEar0|Neptune j ¥ In Practice ‘413..00 Lahoratory test requested |H0uline j ‘

Provider

Writ: | j Department ‘ J Consultant: ‘ J

HHS Specialty: |<N0ne> j TP Specialy: ‘<N0ne> j

Details

Remate Test request from [CE system: ICE Test Provider

Priority: non-urgent,

Ordered from; Nerfolk &amp; Momsich University Healthcare Trust, Nokamples collected
Test: Urea/Electiolptes, Status: Complete, Updated: 05/11/2008

3. From the Requests - Update screen, click on the Order button.

4. Select the provider and fill in any login details if necessary. The Select
Service defaults to Update Test. Click OK.

This opens the previously created request.

Once you have made your editions and exit the test request system, the

details are saved back to the Request — Update form in Consultation
Manager.
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Deleting Electronic Test Requests

Once you have made a request, you can delete individual or all tests within a
request. This must be done from the tQuest interface via the corresponding request
form. The request form in Consultation Manager is updated to reflect any deletions
made in tQuest.

Note - If you delete and entire request form in Consultation Manager
this does not in turn delete the request from the tQuest interface.

If part of a request is deleted, the Journal entry is updated automatically to show a
status of Cancelled. There is no need to delete the Journal entry.

If one test is cancelled in a multi-test request, the Journal entry will be updated
automatically to mark that specific test as cancelled. In this case, it is most
important that the Journal entry should not be deleted.

Aspgriverts  Putwrt Seloct | Potegt Detabs | Cormbatons * 200t | Flued Lt | Sommanylont | Toots | Thesapy | Goptelres
Dww | Cwscapton i [ty | Grocn 5]
DA - o
‘ -
' -
[
Vo ff g Voam e (lney N b reser sl e F¥
P N FH Glaucoma of Glawcoma
B M vtrvart Lamdy hetory of M ahanar € recchaons of bawaie beeas
PY o v A"k e T of Cavtyov e Soene
M Mo i ichamme: heat donase of inchamm: e dosuce

The above screenshot shows three test requests.

1. In the first request, the Albumin and ANA tests have been cancelled. This
Journal entry must not be deleted because other tests (Ferritin and Iron) are
still active.

2. The second request has been completely cancelled. Although this Journal
entry could be deleted, it is advisable to leave it for audit purposes.

3. The third request consists of two orders (or samples). One of the orders has
been cancelled. This Journal entry must not be deleted because the other
order is still active.
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Old Format NHS Numbers

The tQuest system does not process old format NHS numbers. If the patient you
have created a request for only has an old format NHS number, the system returns a
blank NHS number at the point of filing new information to the patient record. If this
happens, you will be prompted with the following message: The patient information
for the data to be filed does not match the currently selected patient’s
information......do you want to file it anyway? Select Yes to continue, or No to cancel
the filing of information on the patient record. This should not have a great impact
on your system as old format NHS numbers are being phased out.

Consultation Manager, X

The patient information For the data ko be filed does naot match the currently selected patient's information.
! '_l] Selected patient - Marme: ELLIOT AAROMN, Date of birth: 15/06/1929, NHS Mumber; 4106091437
Filing patient - Mame; ELLIOT ABROM, Dake of birth: 15/06/1929, NHS Mumber;
Do wou want to File the data anvway?

Yes Mo
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Reports

Viewing Incomplete/Complete Reports

You can view a list of all completed and incomplete/pending requests for all patients

from the Access Administration screen.

1. From Consultation Manager, go to Add - Requests - Electronic Requests.

There is no need to have a patient selected.

2. From the Select System and account screen, make sure the relevant provider

is selected.

3. In the Select Services box, choose Access Administration and click OK to login

to tQuest.

Electronic Test Requesting - Select System and Account

4. Click OK to be directed to the relevant pages of your tQuest system.

Fleass selact the requied Test Request system and serice, then provide your
account detals below, For detads of how to oblain account detals and more
irfoemation on Elechonic Test Requesting please press Help,
Fleaze zelect the Test Request system and service
[ 1uest Test Provider <] T Showas
[ Default
Select Service: | Access Adminisiration -]
Enter personal account detals
st Mame: | Edit
Passwaid: |
Resnter Password: |
Sawe Detals
f'“
'
(™
(1] I Cancel Help

View Incomplete Tests
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Reprinting Requests
You can also reprint a request form for a completed request from the Access
Administration Screen.

1. From Consultation Manager find the request you would like to reprint from the
Navigation Pane from Medical History - Requests. Right click on the
request and select Edit.

2. Next click on the Order button ‘ The Select Services list displays
Access Administration
3. Click OK to load the tQuest interface.

4. You are taken to the Complete tab in the tQuest administration screens, here
you can see all completed requests for all patients. Locate the required
request. You can double click on the request to see further information.

Once you have found the relevant request, click on the Reprint icon.
Press Print when prompted.

You are returned to the Request Update form in Consultation Manager. Click
OK to close the Request-Update box.
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Changing Provider Details

Editing Providers
If you need to change the details of a provider, i.e. if the provider changes their
URL/logon ID:
1. From the Vision front screen, go to Management Tools - Control Panel.
2. Select File Maintenance and click on the Test Requests icon.

3. Right click on the provider you would like to change and select Edit Provider.

] 1L S DAL LIS | DS
_ |
& M &dd Provider

tLes nactivake

tQues

tQues

tQues

tQues

thues

HLES - Commarnant = ooms oy

| IR Co e ‘e P .

4. On the Provider Form make the necessary changes, and click OK to save.

Inactivating Providers

1. To inactivate a provider, right click on the required provider and select
Inactivate.

Y2 Yision Control Panel
File View Actions Help
Mail Maintenance & = E

File Maintenance Back Forward  Refresh  Add

ICE - Cheltenham and Gloucestershire - Online

Staff ] Staff ﬁroups] Eractice] Organisation  Test Requests l

Falder Items ®
ICE - Bath - Online Request

Inactivate

ICE - Dare Add Practice

ICE - Hilling

ICE - Ketteri

ICE - Leight

ICE - Marthe

ICE -‘Weston - URliRe Hequest

SEEENESS S

Inactivate Providers

2. The inactive provider remains in the list but displays a grey icon.

| ICE - Chelkenham and Gloucesterzhire - Online Regquest
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Managing tQuest Login Details

Resetting tQuest Passwords

As new users login to tQuest, their password details are logged in Control Panel -
Test Requests. You can reset a tQuest password from here, for instance, you might
need to do this if a user has opted to save their password details on the Select
System and Account screen in Consultation Manager, but has saved the wrong

password details.

1. Go to Management Tools - Control Panel.

2. Select the Test Requests icon.

3. Click on the plus * next to the provider for the failed login to view a list of the
staff listed to use this provider.

- ICE Test Provider
# Mepture, Caral
tQuest - Addenbrooke's - Orli

4. Right click on the failed login user, select Remove Staff Password.

| G

tuest

tQuest

TR DT T TS
= ICE Test Provider

Meptune, Carol
- éddent
Huest -
Quest -
Huest -
-James |
tQuest -
tuest -
tQuest -
Huest -

Barts ar
Gatesh
Guy's 3

Kings C
Leeds 1
Lewizhi
Mid E=s

Remaowve Staff Password
- —

Remove Staff Password

5. You can enter a new password when you next attempt to login to tQuest from

Consultation Manager.
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