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SignTranslate 

Consultation assistance for hearing impaired and 
non-English speaking patients 
SignTranslate is a free web-based interactive tool created by SignHeath - the 

healthcare charity for the hearing impaired. SignTranslate has been designed to help 

health professionals communicate with hearing impaired and also non-English 

speaking patients. SignTranslate provides a bank of useful words and phrases to help 

you communicate easily using British Sign Language and common foreign language 

phrases relevant to GP consultations. You can also use the British Sign Language 

Interpreting service which offers live sign language interpreters via webcam. 

 

What this User Guide explains 

This User Guide explains how to access the SignTranslate website through your Links 

tab on the Patient Record in Vision Consultation Manager. It also explains how to add 

a Patient Links Browser to your usual Patient Record view in Consultation Manager, if 

you don't already have one, so that you can easily access this website during 

consultations. 

 

How to access SignTranslate from Vision 

To access SignTranslate within Vision, the Patient Record in Vision Consultation 

Manager needs to include a Links tab. (If yours does not and you need to add one, 

see Adding a Patient Links Browser tab to your own personalised view on page 5). 

1. Select the Patient Links Browser tab (remember you can press F10 for a 

full screen view of the Patient Record without the navigation pane). 

2. Select SignHealth from the list. 

 

Links – Select SignHealth 

3. If prompted to login, go to the section A GP wanting access? and select 

Click Here. 
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First time access – A GP Wanting Access? – Click Here 

4. Next, enter your practice national code eg J80999. You only need to do 

this once. Click Go. 
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5. From the main screen, you can select from the foreign languages section 

for sign or other foreign language help. For sign you can pick Northern, 

Southern or Scottish from the foreign language list - the signs are 

different for these regions. Alternatively you can choose to use the online 

BSL interpreting service to access live interpreters via a webcam. 

 

Select Language 

6. Once you have made your selection, click Go. 

 

Consultation Manager – Links - SignHealth 
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7. Then you can choose from the relevant sections as the consultation 

progresses. 

 

 

 

 

 

Consultation Manager – Links – SignHealth 

 

 

SignHealth – Foreign Language 

Select from the comprehensive list of usual consultation 
questions in the left-hand column which then displays a 
moving image of the appropriate sign language. For 
foreign languages, the text appears on screen and an 

audio is played. 

For foreign languages, the chosen text 

appears on screen and an audio is played. 
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Adding a Patient Links Browser tab to your own personalised 
view 

If you do not yet have a Patient Links tab, the Links tab will need to be set up on the 

Patient Record view. 

There are two ways to do this: 

 You can add an extra Patient Links Browser tab to your own personal 

Patient Record view using right click/Data View Pane Options. This way 

you keep any personalised changes you have made to the Patient 

View. Of course, you could "publicise" this view but it would interfere 

with other GP's customised settings. So this option has to be done for 

each user that is likely to use the browser link. This method is 

explained below. 

 You can set up a new view with a Patient Links Browser tab, and this 

view can be "publicised" and available for all staff. Choose this option if 

GPs have not made customised changes to an Initial View. To set up a 

new view, refer to the on-screen help. 

 

1. First display your usual Patient Record view. 

2. Right click pointing the cursor on any of the tab headings, eg Therapy, and 

select Organise Tabs. 

 

 

Organise Tabs 

3. Now click on Add. 
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Add Tab 

4. Scroll down and select Patient Links Browser and click OK. 

5. The &Links tab you chose has now been added to the bottom of the list in 

Data View Pane - Organise Tabs. Click on it and Move Up to it is positioned 

above the Management or G&uidelines tab (the one that displays 

Management Plans - always better to keep this one on the extreme right).  

 
Organise Tabs 

6. Click OK. 

 

7. Click OK to refresh the Patient Record view. 

8. You should now see the new Links tab added to your view, second from 

the right. 



Vision 3 - Sign Health in the Patient Links tab 7 

 
Links Tab 

9. Click on the new Links tab. Now follow the steps in How to access 

SignTranslate from Vision on page 1. 
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