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User Enhancements - What’s New

Following discussions with Vision Users, a considerable number of suggestions have
been made on ways to improve Vision. This document contains details of the first
release of User Enhancement changes. There are a number of completely new
functions, and changes have been made to existing elements of Vision to improve
and enhance their performance and usability.

e Patient Warning — Add a warning to be displayed when opening the\
patient record.

/ e Patient Record Locked — View user details, including which
workstation.

e Problem Enhancements — Changes to Date fields with new options
available, changes to shortname details. New filters for problems and

SCUERIENEIN  repeat therapy display.
Manager

e Improvements to Patient Load Speed
e New Test Result Qualifiers

e Column Resizing /

N
e Merge Patient Record — Tool to merge records for a patient where
/ they are found to have multiple records.
Satieiley| © Sensitive Patient Records — Restrict access to a patients record.
/
\
e GP Analysis — Sorting by branch site, Registered GP etc.
e New copy tools.
Clinical Audit )

/ e Column Resizing
Mail e Change Column Order

Manager

/ ¢ Ad-Hoc Search by Staff Category eg GP2GP
Search and

Reports

ok ok ok sk ok ok Kk k sk k ok kKR kkkkkkkkPRINT THIS PAGE * % % % 5k % % % % 5k 5k 3 % % % %k >k % % % % % %
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Summary of Changes

Consultation Manager Enhancements

Patient Warning - A Patient Warning icon has been added to the
toolbar in Consultation Manager. This tool enables you to add a
warning, which will then be displayed each time the patient is selected
in Consultation Manager and Appointments. This warning can be
initially hidden using the Discreet Display option, which allows you to
choose to view the warning when selecting the patient’s record.
Security restrictions have been added to enable you to manage how
this function is used. See Patient Warning on page 4

Patient Record Locked — When opening a patient’s record; if the
record is already in use, a Warning Message will be displayed. This
message has now been updated to include details of which user has
the record open, the workstation and the time the record was locked.
See Patient Record Locked on page 8

Problem Enhancements - Changes have been made to the problem
date fields; new date options are available when manually adding a
problem. Also you can now set a default date, eg date of consultation,
using the Consultation Manager Setup options. The problem short
name is no longer mandatory and can now be generated automatically.
There are two new buttons available when viewing problems. One
filters active problems, the other button enables you to filter repeat
issue records in the problem. See Problem Enhancements on page 9

Optimisation for Loading Patients — In Consultation Manager Setup
Options you can now select to load Patient Data from index. See
Optimisation for Loading Patients on page 14

Test Result Qualifiers — See Test Result Qualifiers on page 16 for
further details

Column Resizing — See Column Resizing on page 17

Registration Enhancements

Merge Patient Record - This is a Registration tool to enable you to
merge the clinical data from a duplicate record (usually an inactive
patient record) to an active record. Security restrictions have been
added to enable you to manage who has access to this function. This
tool is available in Registration — Action - Merge Patients. See
Merge Patient Record on page 18

Sensitive Patient Records - It is how possible to restrict access to
particular patient records, for example, when a member of staff is also
a patient. Security restrictions have been added to enable you to
manage access to this function. See "Sensitive” Patient Records on
page 29
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Clinical Audit Enhancements

e GP Analysis —=The GP Analysis tab is a tool which enables you to sort
existing data by certain fields, eg registered GP, or by branch surgery,
(this requires the use of “"Notes Kept at” in Registration). See GP
Analysis on page 34

¢ New Copy tool - There is now a facility to copy data grids or patient
lists directly to the windows Clipboard. See Copy Function on page 43

Mail Manager Enhancements

e Column Resizing - You are now enable you to resize the columns in
Mail Manager. See Column Resizing on page 44

e Change Column Order - You can now drag and drop columns to
change the order. See Change Column Order on page 45

Search and Reports Enhancements

¢ Search and Reports - An extra feature has been added to enable
searching by staff category. See Ad-hoc Searching - Criteria Select on
page 46.
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Consultation Manager
Enhancements

Patient Warning

This is a tool to add a patient warning which is displayed when the patient record is
selected, for example, patient is abusive. The patient warning can be initially hidden
using the Discreet Display function, which gives you the option of viewing the
message.

A new function has been added to Security to enable you to determine who can
add/edit patient warnings. See Allow Staff to Add Patient Warnings on page 7.

Adding a Patient Warning

1. Go to Vision - Consultation Manager. Select a patient.

2. Click the Patient Warning icon on the toolbar. This will open the Patient
Warning window.

Patient Warning | |

Enter “Warning:

X]

Edit
Cancel |
—
-

Patient Warning

3. Click Edit. Type the patient warning in the Enter Patient Warning box, eg
Patient is abusive.
)

O

Patient Warning

Enter ‘Warning: Save

Patient is abusive| |
Cancel |

[ Discreet Display
[ Show Message

NOTE: This is a free text field, with a limit of 255 characters.
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4. To display the message click Show Message.

If the message is sensitive, the content can be initially hidden. Click the
Discreet Display box to activate this function.

6. Click Save to close.

Edit a Patient Warning

A previously added Patient Warning message can be edited.
1. Go to Vision - Consultation Manager.
2. Select the patient, click on the Patient Warning icon.

3. The Patient Warning window will open click Edit. You can now change the
message, for example:

o Edit the text in the Enter Warning window.

¢ To stop the warning being displayed, click the Show
Message box to remove the tick.

e Change the Discreet Display settings.
¢ Delete the text to remove the warning.
4. Click Save, to finish.

Viewing a Patient Warning

In Consultation Manager

If a patient has an active Patient Warning message, each time the patient record is
opened in Consultation Manager, the Patient Warning will be displayed. You will also

see the Patient Warning icon on the toolbar. Indicates no message is recorded,

indicates a patient message is recorded.

Patient Warning P§|

Warning:

Patient is abusive

Close

Patient Warning

If the message has been set to show discreetly, click Show Message to view the
message, or Close.
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Information

Infarmation: Show message. .. I Close

TIP: If the patient sees the alert on the screen and is worried or
concerned, you could explain this as a normal system alert.

A revealed discreet message can be hidden, click Hide message. Click Close to
close the patient warning.

Information |5_(|

Information: Hide message. .. I

Patient is abusive

Close

Discreet Message

The alert will remain closed unless the patient record is re-opened, or you click on
the Patient Warning icon.

In Appointments

When selecting a patient in Vision - Appointments, if the patient has a Patient
Warning, the warning will display prior to the Appointment Booking screen being
displayed. To close the warning click Close.

Patient Warning [‘5_<|

Warning:

Patient is abusive

Patient Warning

If the message has been set to show discreetly, click Show Message to view the
message, or Close.

Information

InfFormation: Show message, ., I lose

A revealed discreet message can be hidden, click Hide message. Click Close to
close the patient warning. The Appointment Booking form will now be displayed.
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Information

X

Information: Hide message... I

Patient is abusive

Close

Discreet Message

To change or delete the patient warning, go to Consultation Manager. See Edit a
Patient Warning on page 5

Allow Staff to Add Patient Warnings

A new function has been added to security to enable you to restrict which members
of staff can add or edit patient warning messages. Patient Warnings access settings
can be configured by a System Administrator from the front screen of Vision, from
Management Tools — Control Panel — Security — Vision Functions —
Consultation Manager.

ﬁ LonZUM GP E| |=| Consulbation Manager

-ﬁ PRESCRIEING MURSE S Clinical Managers

€% RECEPTIONIST EHEY Read Cnly

B Svs [ Lock Patiert {Update Data)
% ZaMUD - [C]_wiew Pathology

€% zZMMUD [“_1 add/Edit Patient Warningsl

3 Control Fanel
[+- &2 Event Log

< | > EEI-@ File Mainkenance
[E
[E

EI-‘;{ GP Communicatar

Groups of Uzers
H- Py GPRD Data Collection

=€ all Users

Vision Functions — Patient Warnings

Any group that is placed immediately beneath the Consultation Manager heading has
access to everything within that module. For example, if the Consultation Manager
heading has the group Clinical Managers immediately beneath, then all members of
that group have full access to Consultation Manager including the Patient Warnings.

NOTE: To restrict access, remove the group from the top of the tree
and add users/groups to specific functions.

To remove the All Users group, highlight the group and right click, select Remove
Group from Function.

To add users or groups to a specific function, for example, to enable users to add or
edit Patient Warnings; right click Add/Edit Patient Warnings. Select Add User to
Function or Add Group to Function. Select the user or group from the dialog box
click OK.

NOTE: You can multi-select from the user or group list by holding
down the CTRL key on the keyboard, then selecting all that apply.

Alternatively, you can drag and drop users and groups into the required function.
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Patient Record Locked

Previously, when opening a patient record that had already been opened by another
user you were presented with the following warning message: The patient records
will be shown in Display Only mode. The patient is already selected by another User.

Consultation Manager

Help
The patient records will be shown i Display
o . Only mode. Notes »>
\) Lhepaliemisakeadyselectedbyanomet
Ser.

Old Display Only Warning Message

This has now been updated to include the following details:
¢ Name of the user with the open patient record
« Name of the workstation
¢ The date and time the patient records were locked.

Consultation Manager

Help
The patient records will be shown in Display
Only mode. Ngtes»l

«r
The patient is already selected by
Dr John Smith on Workstation1 since
14:57 on 01/07/2008.

OK

New Display Only Warning Message

It is now easier to see who has the open record. You can now decide if the record
needs to be closed.
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Problem Enhancements

What’s New

¢ New global default for Problem dates.

e Problem - Add now has new date options.

e The Short Name is no longer a mandatory field. A 10 character alpha-
numerical short name can be generated automatically by the system.

e New button to Add a problem.

e Show Active Problems is now selected by a button.

e New filter button within the Problem tab for Repeat Issues.

NOTE: The enhancements apply to Problems in Consultation Manager
only, they are not available in the Problem Populate module.

Setting the Default Problem Date

You can now set the default date for problems, so that when a problem is added the
practices’ desired date will be entered automatically. This global selection is set up
through Consultation Manager - Options — Setup - Data Entry — Default

Problem Date (All Users).

Consultation Manager Setup

|"'>"<"|

First Chaoice Diefault

o

" Member of Staff

" Last Selected Clinician

Second Choice D efault
& Uzual GP
" Reqistered GP

Forms Default Date
= Conzultation

" Last Event

Medical History Defaults

Epizode Type:

Consultation T Startup TD_a‘la Entr_vT Patient Recard TDrug Check T Management T Therapy T General ]

Other

=

Default Problem D ate (Al sers]
" CHS GP " Current Date (* Ewvent Date
" Blank " Canzultation D ate
Appointments Select Patient
" Specific v Show waming
17 September 2009
Appointments Y aiting Time
Priority: Calculate from:-
|3 ﬂ O Amival Time ™ Due Time

0K

Cancel

Help

tlel

[ Show Setup Form at Startup

Consultation Manager Setup screen showing new Default Problem Date field

There are three options:

e Current Date is the date you are creating the Problem.
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« Event Date is the date of the journal entry.

¢ Consultation Date is the date of the consultation when the diagnosis
was entered.

Select the default choice for the Practice and click OK to save and close.

Setting the Individual Problem Date

When adding a problem linked to an existing clinical entry, for example by dragging
and dropping an item on to the Problems Tab - New Problem or by right clicking
on an item and selecting Problem — New Problem, you will be offered three date
options.

Problem - Add x|

Start D ate; Clinizian:
| 23 April 2006 | |

f* Consultation date

i Event Date

i Today's date

Bead Code:

|I33...EIEI |zchaemic heart diseaze

Short M ame:; End Date: Ok |
" Cancel |
Drescription:

|Ischaemic heart dizeaze ﬂ

New Problem from an Ischaemic heart disease history entry

The date initially selected on opening will be the default date as set on the
Consultation Manager Setup form. See

Setting the Default Problem Date on page 9 for further details.

The date can also be amended on an individual basis by selecting one of the following
choices when adding a problem:

e« Consultation Date - The consultation date when the diagnosis
was entered.

e Event Date - The date attributed to the item.
¢ Today’s Date - The date you are creating the Problem.

When adding a problem not linked to an existing clinical entry the date will default to
today.

The date can still be edited, if required, by right clicking on the Problem Header,
selecting Edit and amending the date.
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Short Name

A user defined short name is no longer required within a Problem. If you OK a
Problem - Add without adding a short name, Vision will generate a random short
name consisting of 10 alphanumeric characters. The Short Name will be displayed in
upper case, eg P000000001. The short name can still be edited by right clicking on
the Problem Header, selecting Edit and changing it.

Add a New Problem

There is a new button on the Problems tab to add a New Problem.

Appairiments I Patient Select I Patient Detals I Consutations | Jound | Filered Lit ] Summary/Grid | Tests | Therapy ] Guideines ¥ Problems I

(] New Problen | . Show Active Problens ‘ ) Hide Repeatsues ‘

| E—

Add a New Problem

Click the New Problem button to access the Problem - Add data entry form.

=] Problem - Add Rk | X cancel | ¢ bep |

Bead Code: Short Mame:
Start D ate: | |

~
~

+ Today's date

End Date: Dezcriptior: 1E March 2010
Cliniciar;
| D1 Nigel white ~|

Problem - Add

Problems can also be added by either dragging and dropping an item on to the
Problems Tab - New Problem or by right clicking on an item and selecting
Problem - New Problem.
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Changing Between Active and All Problems

By default, the Problems tab will initially display active problems only.

Summary/Grid ] Testz ] Therapy ] QOF Guidelines ¥ Problems | Guidelines

E Mew Problem | E Shov &l Prablems % Hide Repeat |zzues

Hyperensive disease

Initial Problems tab showing Active Problems only

To view all problems, both active and inactive, click the Show All Problems button,
all problems will then be listed. The button will change to Show Active Problems.

To return to active problems only click on the Show Active Problems button and

only active problems for the patient will be listed. The button will change to Show
All Problems.

Summary/Grid ] Tests ] Therapy ] QOF Guidelines ¥ Froblems Guidelines

{#1) Mews Problem | Show Active Problems | | 6 Hide Repeat lssues

Currently Relevant
MNever smoked tobacco

Medication review with patient

Notes summary on computer
Lloyd George-culled+tagged
Date records held from

Show all problems screen.
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Filtering Repeat Issues from a Problem

In the case of patients that have ongoing conditions, problems can be difficult to look

through when they are populated by all the repeat issues. There is now a Hide
Repeat Issues button to exclude repeat issues where desired.

 Appgintments | Palient Select | Patient Details | Consuketions | Jouml| Fitered List | Summay/Giid | Tests | Therapy | Guidelines *» Problems |

E] New Problem | Show Active Problems || % Hide Repeat Issues |

Currently Relevant
Diabetes mellitus

B [ Allergic rhinitis due to unspecified allergen

(] 15/10/2009 Diabetes mellitus

%l 5/10/2009 Repeat GAVISCON sf liq Last issued: 15/10/2009 lssued: 1 maximum 23 allowed Supply [ 501 10ml sachets peppermint 20ML 4 TIMES/DA..
% 5/10/2009 Repeat DIPROBASE cim Last issued: 15/10/2009 lssued: 1 maximum 23 alowed Supply (50 ) aram(s) APPLY AS MEEDED DrBob Eagle

5/10/2009 Repeat SALBUTAMOL mr cap 4mg Last issued: 15/10/2009 |ssued: 2 maximum 23 allowed Supply [ 56 ] capsule(s] TAKE ONE TWICE DA,
5/10/2009 Repeat FLUVASTATIN caps 20mg Last issued: 15/10/2009 Issued: 1 maximum 12 allowed Supply [ 28 ) capsule(s] TAKE ONE EARLY EV...
5/10/2009 Repeat PANADOL caps 500mg Last issued: 15/10/2009 lssued: 1 maximum 12 allowed Supply [ 80 ) capsule(s) TAKE 10R 24 TIMES/D...

5/10/2009 |ssue 1 DIPROBASE crm Supply (50 ) gram(s] APPLY A5 NEEDED DrBob Eagle

5/10/2009 Issue 1 GAVISCON sflig Supply [ 50 | 10ml sachets peppermint  20ML 4 TIMES/DAY DrBob Eagle
5/10/2009 |ssue 1 PANADOL caps 500mg Supply [ 80 ) capsulefs] TAKE 10R 2 4 TIMES/DAY Di Bob Eagle
5/10/2009 Issue 1 FLUMASTATIN caps 20mg Supply [ 28 ) capsule(s) TAKE OME EARLY EVENING DiBob Eagle

1
1
1
1
1
1541072009 |ssue 2 SALBUTAMOL mr cap 4mg Supply [ 56 ) capsule(s] TAKE ONE TWICE DAILY DrBob Eadle
1
1
1
1
15/10/2009 |ssue 1 SALBUTAMOL mr cap 4mg Supply [ 56 | capsule[s) TAKE ONE TWICE DAILY DrBob Eagle

E]
]
]
w
¥
w
w
®
w

A problem tab showing the Repeat Issue Filter off

To exclude the repeat issues, click on the Hide Repeat Issues button. This setting
will then be stored so next time the patient is viewed the repeat issues will not be

displayed. The filter, now labelled Show Repeat Issues, can be used at any time to

enable the repeat issues to be viewed.

Appginiments | Patient Select| Patiept Detals | Consubations | Jounal | Fitered Lit | Sunmany/Gid| Tests | Therapy | Guidelnes * Problems |

@ New Problem I Shaow Active Problems || % Show Repeat |ssues |

Currently Relevant
Diabetes mellitus
& L Allergic rhinitis due to unspecified allergen

(] 15/10/2009 Diabetes melitus

[E] 151042009 Repeat GAVISCON sflig Last issued: 15/10/2009 lssued: 1 masimum 23 alowed Supply 50 ) 10ml sachets peppermint 20ML 4 TIMES/DA.
@ 15/10/2009 Repeat DIPROBASE crm Last issued: 15/10/2009 lssued: 1 maximum 23 allowed Supply (50 ) gram(s] APPLY AS NEEDED DrBob Eagle
|“§“| 15/10/2009 Repeat SALBUTAMOL mr cap 4mg Last issued: 15/10/2009 |ssued: 2 maximum 23 allowed Supply [ 56 | capsule(s] TAKE ONE TWICE DA..
@ 15/10/2009 Repeat FLUVASTATIN caps 20mg Last issued: 15/10/2009 Issued: 1 maximum 12 allowed Supply [ 28 ) capsule(s) TAKE ONE EARLY EV..
[E] 15/10/2009 Repeat PANADOL caps 500mg Last issued: 15/10/2009 lssued: 1 maximum 12 allowed Supply [ 80 ) capsulels] TAKE 10R 24 TIMES/D..

A problem tab showing the Repeat Issue Filter on
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Optimisation for Loading Patients

A new option has been added to Consultation Manager set up — General -
Optimisation, which replaces the Maximise performance and Maximise resources
options.

There is now one option called Load Patient Data from Index and if selected,
speeds up how patient records are loaded for all Vision users in your practice. This is
because optimisation loads the therapy, clinical and test data areas of a patient’s
record from the index file, all other data will be loaded in the usual way from the
main database files.

Note VES Practices ONLY: This Optimisation will be enabled
automatically during the DLM310 install.

To enable the function (LAN Practices ONLY):

1. In Consultation Manager, go to Consultation Manager - Options - Setup -
General - Optimisations (All Users).

2. Tick Load Patient Data from Index.

Consultation Manager Setup ['5_<|

Consultation T Startup Tgata Eritry T Patient Record TDrug Check T Management T Therapy Tgeneral 1

K.eyboard
Carriage Return Behaviour: Tab to Blank kew 0K
|Enhanu:eu:| Windows Standard j |F'age Do j Cancel

Patient Select
Help

it

[ Shaow Similar Name W arming [ Show Incomplete Details W arning

Optimizations (Al Uszers)

I v Load Patient Data from [ndes I

Digplay 105 "W amings Conzultation Manager Title Format
[ Consulkation " Palient &ge " Patient Date of Birth
[ Medical Histomy * Patient &ge and Date of Birth

v Include Patient's Middle Hame

[ Show Setup Farm at Startup

Consultation Manager — Setup
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3. A warning message then displays stating: This configuration change will affect

all users.
Consultation Manager E]

'E This configuration change will affeck all users,

This configuration change will affect all users

4. Click OK to confirm.

5. Then OK on the set up form to save.
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Test Result Qualifiers

To address the issue of some result indicators sent by laboratories not being
available in vision the following picklist has been created:

Code Description

PTHOO1 Above high reference limit
PTHO002 Below low reference limit
PTHOO3 Outside reference range
PTHOO4 Potentially abnormal
PTHO05 Normal

PTHO06 Low

PTHO07 High

PTH008 Significantly Low

PTHOO0S Significantly High
PTHO10 Abnormal

PTHO11 Very Abnormal

PTHO12 Not Applicable

On filing an electronic pathology message, the test result qualifiers will be mapped
directly to one of the new codes. This ensures that the Vision record accurately
reflects the message received from the laboratory.

This will apply to new results that have been imported after installation of the new
software, and will not convert pre-existing messages.

This picklist is not available to use when manually adding test results in Consultation
Manager.

Once the test result is filed, the result qualifier can be edited in Consultation
Manager. The code from the new picklist will be shown with the usual result qualifiers
for that test. Once the qualifier is edited, the new picklist entry will be removed from
the selectable list.

/ Total Protein- Update O el | 0K | X Conce | £ tp |

Date of Test Result Clinicare [ Piyste  Pead Tem Valle:
02 Dcaben 202 |DrDavid Buton G e BN S e v Al

Unit of Measure Result Qualfier. — Motes Nomal Range:

‘ j ‘Abnorma\ j : From: To Basis of Nomial Range
Veplow | |7/ = 108 of Total Protein; \ | | N> |

‘altential Ao

|Patenfiall abro R H Dr David Brtan Resibs 0212009 1026
Result Qualifier — Not Edited
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Diate of Test Resulr

# Total Protein - Update

Cliician

O hecsl [0k | X Coea

 Help

Read Tem Value:

[ Pivale

[Elcbaziz |

Urit of Measure:

[

Result Qualiier:

A3

W InPrasice |44MB.DD Senm paraprotein level

‘<None>

Notes: Homal Range

; From: To: Basis of Nomal Fange:

Tg/l = 104 of Tatal Protein; | | ‘<N0ne> j
R H Resls  02/12/09 [09:43

Result Qualifier - Edited

Column Resizing

It is now possible to resize a column in Consultation Manager by double clicking on
the column separator. This will resize the column to the largest data in that column
or to the column header, (whichever is the larger). Empty columns cannot be
resized. The columns return to original size on exit.

To Resize a Column

1. In Consultation Manager select a view with columns eg Therapy.

2. Point to the column separator, when the arrows

‘_I""}'D

I

:4 appear double

click on the separator, the column will resize to the largest data or column

header.

3. The column returns to original size on exit.

* Jacqueline ANDREWS 50Y, - 10/01/1960 (F) 29 Bury Road, Leads, 799 97Z - [INPS View]

] Consultation Summary Guidelines Add List Therapy Wiew ‘indow Help

Bt bR ¢ &+ QDT K 8 .. @ ' ==
2] [ epciniments | Patient Select | Patient Detais | Consulations | Joumal| Fitered List | SummanGiid | Tests  * Therary | QOF Guidelines | Problems | Guidelnes | Links |
Initial Filt
o] ?:Dh‘,::‘s Cunent ” Scripts Repeats| FE & 5 Bk o Medication resvisw with patient Due 23 May 2007

w95 Consultation

2 1 Diug Allergies & Adverse Re
© 3Recalls and Reviews
Patient Preference
He 146 Medical History
& 71 Therapy

R 13 Litestyle

b 3 Examination Findings
@ 2 Immunisations

[ Miscellaneous

2 110 40 Test Results
A& MNew Registration Exam
& well Person Clinic

@ HP Interventions

R Diseass Registers

i Asthma

@ Diabetes

W TV or Hypertension
BB Epiepsy

Pallative Care

5% 105 Claims

(21 Superseded Records

][4

] [ 4]

+

Date_ | | Dug | +%s[ Dosage [ o] Prepar...] Pres
30/06./08 B Zopiclone tablets 7.5mg =—=="take one at night = JM1
30/06/0 B Zopiclone tablets 7.5mg 1 take one st night E M1
05/01/0% & Zopiclone tablets 7.5mg 0 take one at right 28 M1
14/08/07 & Zopiclone tablets 7.5mg 0 take one at night 2 ME
09/12/05 § Zopiclone tablets 7.5mg 0 take one atnight E3 M1
03/10/05 & Zopiclone tablets 7.5mg 0 take ane at right 28 M1
{11 03/05 & Zopiclone tablets 7.5mg 0 teke one at night 2 MN
23/05/08  Zopiclone tablets 3.75mg 0 take one st right 2 M1
09/04./07 & Zopicione tablets 3 75mg 0 take one at night 28 JM1
12/12/05 & Zopiclone tablets 3.75mg 0 teke one at night 2 s
011 /03/06 [P Zopiclone tablets 3.75mg 5 take one st might 2 M1
25/08/05 [ Zopicione tablets 3. 75mg 4 take one at night 28 M1
(130505 [ Zopiclone tablets 3.75mg 3 teke one at night 2 M1
29/04/05 & Zopiclone tablets 3.75mg 2 take one at right 2 JM1
29/04./05 [ Zopiclone tablets 3. 75mg 1 take one at night 28 M1
(13/11/05 & Zispin soltab 15mg 0 use Take one at night for Take five days then Take one twice daily Eil M1
09/05/06 & Venlafaine modfied release capsule 150mg 1 take one daiy 2 s
230405 B Verlafarine modiied release capsule 150mg 2 take one daiy 2 M1
(15/04/05 B Verlaisine modiied relsase capsule 150mg 1 take one daiy E M1
01/11/03 & Stinoct tablets Smg 0 take ane at right 28 M
2140101 § Seronat tablets Z0mg 0 100 2 cs
152N &2 Prazar cansules 2Mmn n 1nn an rs

Consultation Manager
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Registration Enhancements

Merge Patient Record

Merge Patient Record is a Registration tool, which enables you to merge duplicate
records. The facility allows you to move clinical data from a duplicate record (which is
usually inactive) to an existing active record. Please note the following:

e You need the relevant Security rights to merge patient records. See
Allow Staff to Merge Patients on page 27.

e Once the merge process is complete, you must check the active
patient record for duplicate data. See Checking the Recently
Merged Active Record for Duplicate or Erroneous Information” on
page 22.

e Once the merge process is complete, you must also make sure the
unwanted duplicate record has a registration status of Transferred
Out. See Registration status for merged records on page 25.

¢ All merges are audited in the Event Log module. See “Event Log”
on page 27.

WARNING: ALL attachment data including letters, pathology results,
ECG, photographs retain the patient’s original demographic data.
Therefore, this process SHOULD NOT be used for patients undergoing
Adoption or Witness Protection.

Merge Patient Records

To merge patient records:

NOTE: Once the merge patient process is complete, it CANNOT be
reversed. Please take extreme caution when selecting patients to
merge.

1. In the Registration Module, go to Action — Merge Patients.

B Registrati
Folder Report Transfer Walidation Wiew Help

D | 1 Mew Patient

Select Patient

Action - Merge Patients
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2. The Merge Patient screen is displayed.

Merge Patient
Patient Record to Proceed With - Active Records Only
Find

Cancel

Bl

Mame: MHS Mo:
Sex: Date of Birth:
Address:

Patient Record That Wil Mo Longer Be Used
Find
Mame: MHS Mo
Sex Drake of Birth:
Address:

Merge Patient Screen

3. In the Patient Record to Proceed with — Active Records Only section,
click Find and select the active patient’s record you wish to merge data into.

Once the selection is made, the patient demographics are displayed on the
Merge patient screen.

4. Next, in the Patient Record That Will No Longer Be Used section, click
Find and select the patient’s record you wish to transfer data from. This is
usually an inactive record eg Transferred Out/Expired Temporary Resident.

Once the selection is made, the patient demographics are displayed on the
Merge patient screen.

5. When you have selected both patient records, check again to ensure you have
the correct patients for your merge.

6. Click Merge to continue.

Patient Recard to Proceed With - Active Records Only Merge

Find

Zaneel

dl

Mame: Mrs Lilian Gallery MHS Mo: 580 277 8016
Sex:  Female Date of Birth:  08/02/1926
Address: Flat 23 Pilbrow Court, Canberra Close, Leeds, 299 922

Patient Record That Will Mo Longer Be Used

Mame: Ms Lilian Gallery HS Mo:

Sex:  Female Date of Birth:  08/02/1926
Address: 25 Galemoor Avenue, Leeds, 299 922

Merge Patients

If the patient’s sex and/or date of birth do not match you will be prompted:

"Warning! The patients’ dates or birth and sexes do not match. Are you sure
that these are the correct patients?”

Patient Merge - Warning

L E Warning! The patients” dates of birth do nok match. Are vou sure that these are the correct patients?
-

I Merge I [ [=] |

Check the patient’s details and if correct click Merge to continue.
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If there is an outstanding Registration Links transaction, an existing FP69
transaction or outstanding medical record flag you will be prompted:

"The patient merge could not be performed for XX (patient name) because XX
(Outstanding transaction details).”

Click OK to close. Once the outstanding transactions have been completed
you can continue with the merge.

7. You will be prompted:

“You are about to merge two patient records. Care should be taken that you
have selected the correct records. All records will be moved from the patient
record that you are not proceeding with, and so will no longer be attached to
that patient. Are you sure that you want to merge these records?”

Click Merge to continue.

Patient Merge - Warning X

'E ¥ou are about ko merge bwa patient records, Care should be taken that yvou have selected the correct records,
-

all records will be moved From the patient record that vou are not proceeding with, and so will no longer be attached to that patient.,

Are yau sure that wou wank to merge these records?

I Merge I Mo

Patient Merge - Warning

8. You are prompted:

**IMPORTANT - This patient merge cannot be reversed. Are you still sure that
you want to proceed?

Click Merge to continue.

Patient Merge - Warning

"j #* IMPORTAMT - This patient merge cannot be reversed,

Are vwaou still sure Ehat wou want bo procesd?

ND

Patient Merge - Warning

9. The records will now be merged; a progress bar will be displayed on the right
of the Merge Patient screen.

Merge Patient

Patient Record to Proceed With - Active Records Cnly Merging All other Clinical Data
Mame: Mrs Lilian Gallery MHS Mo: 580 277 8016
Sex:  Female Date of Birth:  0&/02/1926

Address:  Flak 23 Pilbrow Court, Canberra Close, Leeds, 299 922

Patient Record That Will Mo Longer Be Used

MName: Ms Lilian Gallary MHS Mo:
Senc:  Female Date of Birth:  08/02{1926
Address: 25 Galemoor Avenue, Leeds, 299 977 -

Merge Patient Progress
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During this process, if one of the records to be merged is in use, you will be
prompted:

“The merge could not proceed because the patient XX (patients name are
shown here) is locked by XX (details of user, workstation and time are shown
here)”.

Click Ok to close, you are returned to the Merge Patient screen. When the
records are closed, the merge can proceed.

PATIENTMERGE

@ The merge could not proceed because the patient Ms Lilian Gallery is locked by S%5 on INPS-PC ak 11:57am.

10. Once the Patient Merge is complete, you are prompted:

"The patient merge has completed successfully.

You should now check that the clinical data and registration details for the
merged patient are correct and delete any duplicate or unwanted data.

You will also need to ensure that the patient who will no longer be used is
inactivated in Registration.

Would you like to open the patient record for the merged patient now?”

Click Yes to open the active record in Consultation Manager.

NOTE: If the patient who will no longer be used has appointments,
pending the following warning will be displayed: “Warning: there are X
(number of appointments displayed) pending appointments for this
patient.” These appointments will need to be cancelled and remade
with the merged record details.

PATIENTMERGE X

!'_\ The patient merge has completed successfully.
-

You should now check that the clinical data and registration details for the merged patient are carreck and delete any duplicate or urwwanted data.
‘fou will alsa need to ensure that the patient wha will no longer be used is inactivated in Registration.
‘Warning: there are 3 pending appointments For this patient.

Would vou like ko open the patient record for the merged patient now?

Yes Mo |

Patient Merge Confirmation

11.Check the patient’s record to ensure all the data has transferred successfully.

See Checking the Recently Merged Active Record for Duplicate or Erroneous
Information on page 22. When completed close the patient record.

12. Next, check the Registration status of the duplicate record. You must ensure

this record has the registration status of transferred out, to prevent data
being added to it. See Registration status for merged records on page 25

Vision 3 - User Enhancements 21



Checking the Recently Merged Active Record for Duplicate or
Erroneous Information

Following a successful merge, it is essential that the active patient record is checked
for duplicate or erroneous information. This MUST be done before the record is
transmitted to any other agency (ie GP2GP/Summary Care Record/Emergency Care
Summary).

1. After the merge has completed and you have opted to view the merged
patient record, you are prompted:

"This patient record has been merged, but the clinical data has not been
checked. You should check the clinical data before using this record.”

2. Click OK to open the patient record and complete a review of the data.

There may be duplicated or erroneous entries; it is important to check
Therapy, Repeat Medication to ensure that repeat masters have not been
added to the patient record that are no longer required for the patient. All
data areas MUST be checked in particular, History, Problems and Allergies.
Delete any data entries that have been duplicated.

This message is presented each time the patient is selected until the record
has been checked.

Patient record has been merged [’5—<|

This patient recard has been meraed, but the clinical data has not been checked,
! You should check the clinical data before using this record,

[ Don't show this message again for this patient

oK

3. When checking is completed, reselect the patient. The Patient record has been
merged window will open. You will be prompted: “Don’t show this message
again for this patient”, tick the box and then click OK to finish. This confirms
the record has been checked, and stops the Merged Record message
appearing.

NOTE: No record is made in Consultation Manager, which states that
the patient record has been merged. A Read code for this process has
been requested and will be available at some point in the future. It is
recommended that you keep a record of merged patients, which you
can update with a Read code once available. See also Event Log -
Patient Merge.
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Documents Filed in Docman

When merging patients, any letters filed in Consultation Manager using DocMan, will
be moved to the active merged record. To view this record in Docman you will need
to move the letter/s to the active merged patient record.

To move documents in Docman

1. In Docman - Patient, select the inactive merged patient record.
2. Expand the Selected Documents menu, click Select mode.

Options Folders Patients Document | Selecked Documents | Help
SO search = CIinicalS Select mode [Chrl+3

0 Print
Ms MURIEL ISABEL GABBITAS Ermail
DE/D4/1915 32 CORMMILL LAME D
BARDSEY LEEDS L5817 9EQ
CANANTANEA N e nnT Coe | imalesa Un-.ﬁ.rchive
+- 0 Administration Copry Chrl+C
+- O Allied Professions Mirve Chl+3
0 ENT {_‘ WarkFlo
+- 0 Medicine
O Mental Health Select al CtrlH-a

3. Tick all documents that need to be moved, to select all documents, from the
Selected Documents menu click Select All.

Options Folders Patients Document  Selected Documents  Help

S Search - Clinical Sy sterm ~ Print

_— Tick box to

MS MURIEL ISABEL GABBITAS
06041915 32 CORMMILL LAME
BARDSEY LEEDS L5317 9EQ

CACTOTANSAN M SOnT Fe l ieale -

+ Administration

O

O Allied Professions
O EMT
O
O

¥

Medicine
Mental Health
O Obs /! Gynae

+

4. Click Selected Documents — Move, you are prompted: "Warning: X
(number of documents) document(s) have been filed to the clinical system. If
you continue you will need to manually adjust the entries in the clinical
system. Continue? Yes/No”. Select Yes to continue.
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e. VISION DOCMAN
i

Warning: 1 docurment(s) have been filed to the clinical
systerm. [fyou continue you will need to manually adjust the
entries in the clinical system.

Cantinue?

5. The Select Section menu will be displayed, highlight Patients and click

Select.

Select Section [g|

tients

2 Secured Documents
A Surgery Documents

II Select ” Cancel ]

6. The Patient Search window will be displayed, enter the patients name and

7.

click search, select the Active Merged Patients record from the list, click
Select.

The documents are moved, the confirmation message confirms the number of
documents moved. Click OK to close

ou VISION DOCMAN
y

- 1 Document(s) moved

24
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Registration status for merged records

Once the patient merge is complete and you have checked the details of active
record, you need ensure the merged record is now inactive.

1. Go to the Registration module and select the unwanted record.

2. If the record is inactive the following prompt displays: The patient is no longer
active. Do you wish to continue?

Help
9 This patient iz no longer active. MNotes >
\‘_ﬂ

['o pou wish to continue 7

es Mo

Registration Inactive

3. If this prompt is not displayed, it means that the unwanted record is still
active and you must change the registration status to transferred out. This
procedure differs depending on whether your Practice is Registration Linked or
not. See Transferring Out Procedure - Non Linked Practices on page 25 and
Transferring Out Procedure - Registration Linked Practices on page 26

Transferring Out Procedure - Non Linked Practices
1. Go to Vision — Registration and select the patient.
2. Click the Registration tab.

Il Registration Details

[ Incomplete Details [ Incomplete Reglinks
F'ersgnall Address MNotes ] Other ] Id= ] Famil_lg] FF'ESI Eonsenll
Registration status: Reaqistered GF;
|Permanent |Dr Fiona Yerus j
Date Applied: Date Accepted: Uzual GP:
m lm |Dr Fiona Yernus j
TF: CHS Registered: CHS Date:
|Leeds W li
Ha: CHS GF:
|No Selection ﬂ |
DHA: Transferred Out Reason:
|No Selection ﬂ |
Previous Agency: Date Tranzfered Out:
| | Change TF:
[ S
Ok, | Cancel | Contacts Help |

Registration Tab — Change Status
3. Click the Change Status button.
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4. Select Transferred Out from the Reg. Status drop down list. Add the date of
deduction and select a Reason from the drop down list.

Registration - Change of Registration Status

Current
Req. status: |Tran3ferred Ot D ate: |D1.-’D4.f'199?
Reazon: |Death
Mew
Reqg. status: ITransferred Ot I ﬂ Date: I|D‘I A04/1997 I
Ok I Cancel | Help |
5. Click OK to finish.

Transferring Out Procedure - Registration Linked Practices

If the patient’s registration status is active, you should check with your TP before
deducting. Deduction transactions are normally sent from the TP for the practice to
process. When approved a security deduction transaction is required.

1. In Registration- Security, select Deduct Patient.
2. Enter the patient details to find the patient, click OK.
3. Enter the Date of Deduction and select the Reason for Deduction.

Registration - Security Deduct

Sumame: [DaLE
Forenamel: [JOHM
Forenamez: [MICHOLAS
Other Forenarnes: |

D ate of Birth: IW
MHS Mo |594 418 3349
TF: [Leeds

Req. GP: |Dr Mel Earth

Date of Deduction:

30/04,2010

I Other reazon I

Reaszon for deduction:

o1

Cancel | Re-Select |

Help |

4. Click OK to

Registration — Security Deduct

finish.

Changing Patients Surname

To prevent the duplicate record being listed and selected, it is advisable to amend
the surname to prevent the record appearing in Patient Select searches.

There are two methods for this:

e Type ZZ before the surname eg ZZSmith

e Change the surname to Duplicate, add the previous surname in
the required field.

26
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Allow Staff to Merge Patients

A new function has been added to security to enable you to restrict which members
of staff can access the Merge Patient function. Merge Patient rights can be configured
by a System Administrator from the front screen on Vision from Management Tools
— Control Panel - Security - Vision Functions - Registration.

€5 RECEPTIONIST Eldy Registration

ﬁ Vs Ela Read Cnly

ﬁ ZaMLI0 E1EY Update Patient records

ﬁ ZMMLD | E(] Add Sensitive records

Ela Security Controlled Transactions

2 ﬁ System Managers

< SMIRE oz

Broups o Usms 4 Registration Links

@ Al Users EA Search and Reports

ﬁ Clinical Managers El(% Security Module

15 System Managers ;ﬁ S

Vision Functions — Merge Patients

Any group that is placed immediately beneath the Registration heading has access to
everything within that module.

WARNING: If the group All Users is placed immediately beneath the
Registration heading, no restrictions apply. All users have full access to
registration, including Merge Patients.

To remove the All Users group, highlight the group and right click, select Remove
Group from Function.

To add users or groups to a specific function, for example Merge Patients; right
click on the heading and select Add User to Function or Add Group to Function.
Select the user or group from the dialog box click OK.

NOTE: You can multi-select from the user or group list by holding
down the CTRL key on the keyboard, then selecting all that apply.

Alternatively, you can drag and drop users and groups into the required function.

Event Log — Patient Merge

The Event Log now records audit trail details of all Merges undertaken. To check the
Event Log go to Vision — Management Tools — Events. Two new categories have
been added in the Other Events category:

o Patient Merge Started - Patients selected for Patient Merge,
where the merged process has been interrupted and not
completed, ie the records are not merged. See Merge Patient
Records on page 18

« Patient Merge Complete - This is a list of all completed Patient
Merges. Use this list to ensure all merged clinical records have been

Vision 3 - User Enhancements 27



checked. See Checkin
Duplicate or Erroneou

g the Recently Merged Active Record for
s Information on page 22

To view the event log click on the event type ie Patient Merge Started and click the
Search button, this will list any appropriate entries.

System Event Log

Uszer: From D ate: To Date:
|<AII Users> j |U3fUE/2U1U |'I 0/06/2010 | Select Patient | |Deselecl F'alienl| Search |
Ewvent Type
Feason for Drug \warming Owerri -~ Date | Time | User | Ewent | F'ati;ﬁf | ‘wiorkStation ‘ Dretail
Deleted Records 10/06/20108:48.22am  System ... Patient Merge Complete a Bumns... INPS-PC
Deleted records 10/06/20109:37.16am  Spstem ... Patient Merge Complete evie Mich... INPS-PC
Other Events 1040642010 10:03.50am Spstern . Patient Merge Complete/ 'anessa Ga.. INP5S-PC

Module started

Shert Merge Complete
Sensitive Patient Restrictions UE
Eror meszsage

FP10 Reprint

Other event

DA Retwfite failed causing dup
Drata Collection

Log Function usage

Login Failures Cleared

Down Line Loading

GP Comrunicator

Report produced

Paszword changed

User lockout

b ail banager meszage view
Screen saver invoked

Soreen saver ended

Famnte arrecs disin - INPS S Y

10/06/201010:13.24am System .. Patient Merge Compl David Temy ... INPS-PC

\

Select an event type
then click the search
button, the details
will be displayed.

Detail

| Close | | Help | | Print |

Patient Merge - Started

To view the details click on the data line in the main window the information will be
shown in the detail window.

System Event Log

User: From D ate: To Date:
[ <ol Users> ~| |U3/UB-”201U |1U/UB/201U | Select Patient | |Deselect Patient| | Search |
Ewent Type
Reagon for Drug Warming Overr A Drate | Time | User | Event | Patient | “wiorkStation | Dretail |
Deleted Records 10/06/20108:48.22am  System .. Patient Merge Complete  Faula Bumns... INPS-PC
Deleted records 10/06/20109:37.16am  System ... Patient Merge Compl Cicuic bdick IWDC DO

Other Events
Module started
Module ended

Fatient Merge Started
Patient Merge Complete
enzitive Fatient Restnchions Up

Error message

FF10 Reprint

Other event

D1 Relwrite failed causing dup
Diata Collection

Log Function usage

Login Failures Cleared

Diown Line Loading

GPF Communicatar

Report produced

Password changed

Uszer lockout

Mail b anager meszage view
Screen saver invoked

Screen saver ended

Flernnte arress dislin - IMPS S

010 Oam System .. ®atient Merge Com)
10/06/201070:13.24am System ...

To view the details of an
individual record click on
the line, the information
will be displayed in the
details window below.

Dretail
A,
Date __|Time | Event __|Patient | Workstation|Detail ____|
10/06/2010|10:02.50am | System Patient Vanessa INPS-PC
Supervisor, |Merge Garner s Vanessa
Mr, [8YS] Complete | 12/10/1989 James
Female MHS: 12101988
G639 317 5869 Female e
| Cloge | | Help | | Frint |

Patient Merge - Completed
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“Sensitive” Patient Records

There is a new facility available which permits you to restrict access to a patient’s
clinical record in Consultation Manager for example, when a member of staff is also a
patient. All staff can continue to make appointments, access registration details etc
for the Sensitive Patient, but they are restricted from opening the Consultation
Manager records.

You restrict staff access to a specific patient’s record by creating a Sensitive Record

via the Restrictions AR button in Registration — Other.

NOTE: All staff can view the restriction details of specific patients (ig,
view which staff can open the patient record).

To limit who can create a sensitive patient record, you need to restrict access to the
function in Security. See Allow Staff to Add Sensitive Records on page 33.

Create a Sensitive Record

NOTE: To create/edit Restrictions, access must be given in Security.
All users can view the Restriction details.

Go to Vision — Registration. Select the relevant patient’s record.
2. Select Other, click Restrictions at the bottom of the screen.

Il Registration Details ‘X|
[ Incomplete Details

F'ersgnall .t’-‘«ddlegsl Hegistlationl Mates  Other I IEISI Famil_lgl Eonsentl

RPF Mileage: “wfalking units: Additional ldentifier:

o o [oo7

Blocked route or Special district: I_ Dizpensing: I

Reszidential Institute: Prezchption charge exemption;

INCI Selection ;I IND gelection ;I
Houzehold Rank: Capitation Supplement:

IND zelection ;I INo zelection ;I

Medical Inzurance: Motes Kept at:

INCI Selection ;I IND Selection ;I

Fecords Fequested by TF: - Fecords Sent by TP: o

[Date Records Requested by TF: I Date Records Sent by TF: I
Date Recards Sent ta TP: I

[ Senzitive Fecords |

Patient R ecord is not Sensitive.

OF. | Cancel | Contacts | Help

Registration - Other
3. Click Edit then tick the Sensitive Record box.
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Select Users

Users cannot view the patient’s record

Ok | Cancel |

Users can wiew the patient’s record

%]

[~

l&]|]

[

Edit

Restrictions

4. Select which users can access the sensitive records. Use the arrow buttons to
move users from the Users cannot view the patient’s record column to
the Users can view the patient’s record column. Use the double arrow
buttons to move all users, or the single arrow buttons to move individual

users.

Select Users

v Sensitive Record

Users cannok wiew the patient’s record

Users can wview the patient’s record

Dr Mel Earth

D Fiona Yenus

O Locumn Dockor
Miss Murse Prescriber
Ms Jane Receplionist

QK

X

Mr Swskem Supervisor
o ¥ =

[
[

<<

| Cancel | Edit I

D Caral Sakurn

Restrictions — Select Users
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5. You must select at least one user from the list. If you click OK without doing
so, you will be prompted; “You must select at least one user from the list”.
Click OK to return to the Select Users window, use the arrow buttons to select

users.
E_EI

@ You must select at leask one user from the lisk,
ok

6. Click OK to finish and close.

Viewing a Sensitive Record

If you have permission to view a sensitive patient record, you can do so with no
restrictions.

However, if you do not have permission to access a sensitive patient record, each
time you attempt to open the Consultation Manager records for the Sensitive Patient
you will receive the following warning message:

You do not have the correct permission to view this patient record. Please contact a
system administrator in the practice for further assistance. Click OK to close.

Consultation Manager f5_<|

Tj ¥ou do not hawve the correct permission ko view this patient record.

Please contact a swstem administrator in the practice for further assistance,

Sensitive Record Warning

Editing the Sensitive Restrictions

To edit Sensitive Patient restrictions, you must have permission to do so. This is
determined in Control Panel - Security. See Allow Staff to Add Sensitive Records
on page 33

1. Open the patients Registration record.

2. Select Other tab and click on the Restrictions button. This will open the
Sensitive Patient Restrictions window.

3. Click Edit and make the required change, click OK to finish and close.

TIP: To remove the Restriction, click to remove the Sensitive Record
tick at the top of the Restrictions window, then click OK.

When you do not have permission to edit a sensitive patient record, you will be
prompted: You do not have the correct permission to mark this patient as being
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sensitive. Please contact a system administrator in the practice for further assistance.

Click Ok to close the message.

Consultation Manager,

N

You do not have the correck permission to view this patient recard,

Please conkact a system administrator in the practice for Further assistance,

X

Sensitive Record Warning

Checking Which Staff have Access

To check which staff can access the Sensitive Record:

1.

Open the patients Registration record.

2. Select Other tab and click on the Restrictions button. This will open the

Sensitive Patient Restrictions

M Registration Details

[ Incomplete Details

Famil_lg] FPﬁEll Qonsent] Onling 5ervic

Rezidential Ingtitute:

window.

[ Incomplete Reglinks

|

Persgnall Address ] R egistration ] Motes | Other | 1ds l

RPF Mileage:  ‘Walking units: Additional |dentifier;
o n 10526

Blocked route or Special district: |_ Dizpensing: I

Prezcniption charge exemption;

X]

|N0 Selection j |No zelection j
Hovzehold Rank: Capitation Supplement;
|N0 selection j |No zelection j
Medical Insurance: Mates Kept at:
|N0 Selection j |No Selection j
Records Requested by TF: B Records Sent by TF: B
[ ate Records Requested by TF: [Date Records Sent by TF:
[Date Records Sent ta TP:

Senzitive Records

Patient Record is Sengitive, R estrictions. .

Ok | Cancel ‘ Contacts | Help

Check the Users can view the patient’s record column to see who has

access. Any tasks required for the patient can be passed to the member/s of
staff that has access to the record.

Click OK to close and finish.
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Allow Staff to Add Sensitive Records

A new function has been added to Security to enable you to restrict which members
of staff can add or edit sensitive records. Sensitive record access settings can be
configured by a System Administrator from the front screen of Vision from
Management Tools — Control Panel - Security - Vision Functions -
Registration.

ﬁ RECEPTIOMIST D Packet Yisian
ﬁ Y5 L—__lh Regiskration
ﬁ ZAMUD ﬁ* All Users
i (T EHEY Read Only
2 Update Patient records

w =) Add Sensitive records
£ » [:| Security Controlled Transactions
Groups of Users 4] Merge Patients
HE Al Users % Registration Links
@ Clinical Managers []@ Search and Reparts

Vision Functions — Sensitive Records

Any group that is placed immediately beneath the Registration heading has access to
everything within that module. For example, if Registration has the group All Users
immediately beneath, then all users have full access to registration.

To remove the All Users group, highlight the group and right click, select Remove
Group from Function.

To allow staff access to Registration only, without permission to Add Sensitive
records, Security Controlled Transactions or Merge Patients add staff to Update
Patient records.

To add users or groups to a function, for example Add Sensitive records; right click
on the heading and select Add User to Function or Add Group to Function. Select
the user or group from the dialog box click OK.

NOTE: You can multi-select from the user or group list by holding
down the CTRL key on the keyboard, then selecting all that apply.

Alternatively, you can drag and drop users and groups into the required function.
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Clinical Audit Enhancements

GP Analysis

The GP Analysis tab has been created for Clinical Audit to enable you to analyse
clinical audit results using the following criteria:

e Registered GP

e Usual GP

e Branch Surgery - “Notes Kept at” (Branch Surgery) (i applicable)
e QOF Practices (i applicable)

e Patient Sets (defined by each practice)

The new tab GP Analysis has been added, when an audit line is first selected for
analysis, or the GP Analysis tab is first opened, the current highlighted grid cell is the
bottom right cell, ie the most recent total. The GP Analysis tab can be used to
analyse any existing clinical audit line as shown below:

..x GP Analysis - Clinical Audit - All Audits & nGMS Monitoring

File Status Searches GP Analysis Graph  Wiew Help

Audit Source: |AIIAudits&nGMS Monitoring j
2 & b= g R

0 000 CHDOZ EXCEPTIOME: Angina first diagnosed in the last 3 mths

0 000 CHD 02 EXCEFTIONS: Ay of the above exceptions 3 - 8

14 20.90% CHDOZ2 HUMERATOR: Pts. with newly diag d angina ref: d for ize testing and/or specialist asse
3 79103 CHD 02 MEGATIVE: Pts. with newly diagnozed angina MOT referred for exercize testing and Jor specialist azzeszment
240 9B.77% CHDO5 DENOMINATOR: Pts. with CHD who are eligible

0 000 CHDOS EXCEPTIONT: BF recording exception in the last 15 mths

0 000 CHDOS EXCEPTIONZ: Registered in the last 3 mths

1 041% CHDOS EXCEPTIONS: Pts. unsuitable recorded in last 15 miths

2 nerw HNNR EYCERTINAA: lnfrrmad discant ranardad in lack 15 mbhe

Ot 2009 T Age Sex T Prevalence T Incidence T IGP Analysis IT Generate T Audit Manager T QOF Repaorting ]

Start Date G| & RegiteredGP  C UsuaiGP [Fatense |

No. of Periods W Use Defauls ¢ GOF Practice ™ Branch

Mov03  |Dec08  [Jan03  |Feb09  |Mar09  [Apr09  [May0d  [Jun03  [Jul0d  [Aug0d  [Sep0d  |Oct0d
Earth, Mel 0 0 0 0 0 [ 0 0 0 0 0 0
Jupiter, Sarah €5 €5 €5 €5 £5 €5 €5 €5 £5 £5 E7 €8
Mars, Jane Bl Bl Bl Bl Bl Bl Bl £2 £2 £2 ] £4
MNeptune, Michael 1] 1] 1] 1] 1] 1} 1] 0 0 0 0 0
Venus, Fiona 108 108 108 108 107 107 107 106 106 106 107 108
Total 235 235 235 235 233 233 234 234 233 233 237 240

Clinical Audit - GP Analysis

This tab can be used to analyse any existing clinical audit line. Use the radio buttons
to select the required criteria, eg Registered GP. The results will be displayed as a
data grid and also a graph, which can be printed. By selecting an item in the data
grid, you can view the relevant patients and save or print the group.

Following DLM310 installation; you are unable to view GP Analysis data until the
audits have been generated or the Patient System Groups updated, you will be
prompted:
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“The new patient groups to support this function are not yet available. They will be
created at the next audit generation. To use this feature now, go to the Patient
Groups application, select the "Group” menu and then the "Refresh System Patient
Groups” option.” Click OK to close the message.

Clinical Audit x|

i The new patient groups to support this funckion are nok yet available,
\) They will be created at the next audit generation.

To use this feature now, go ko the Patient Groups application,
select the "aroup” menu and then the "Refresh System Patient Groups" option,

To view GP Analysis data either:

¢ Run “"Generate Data For (today’s date)” from the Generate Tab

Apr 2010 T Aoge Se T Prewvalence T Incidence T GP Analysis T Generate 1

Generation Status Generation Options

s Fieminders I E=port Audit after Generati

Monthly generated for Apr 2010
Daily generated on 20 May 2010.

Generate data for 24 August 2000 I

e Or, "Refresh System Patient Groups” from Patient Groups.

i Patient Groups Click Group then select Refresh
¥q) Group i i System Patient Groups, a
progress bar will be displayed.
When complete, close Patient
Groups and return to Clinical
Select Patient. .. F3 Audit, the GP Analysis data will
Make Wark Graup now be available.

‘afresh Selected Groupl's)
I Refresh Systern Patient Groups
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Analysis Criteria

After selecting the audit line, use the radio buttons to select the required criteria, eg

Registered GP. For Use Defaults and No. of Periods, see Date options below.

The options are:

Apr 2010 T Aoge Sex T Prevalence T Incidence T GP Analysis (1]

Start Date @
Mo. of Periods v Use Defauls

[+ Fegistered GPF © UsualGP O

GP Analysis Selection Criteria — No Multiple sites or QOF Id’s are setup

Cct 2009 T Age Sex T Prevalence T Incidence T GP Analysis Geners

Start Date | = | =~ LA+ Regitered GP - O Usual GP 0 I:I

Mao. of Periads v llse Defaultz 1© GOF Practice " Branch

GP Analysis Selection Criteria — Showing multiple sites and/or QOF Id’s are setup

¢ Registered GP
¢ Usual GP

e Branch Surgery - This criteria will only be available to select when

Multiple sites is activated in Practice Details — Control Panel. The
“Notes Kept at” field must be used to record which site the patient
attends.

e QOF Practices - This option will only be available if you have multiple

National Practice Identifier sites set up on the QOF reporting tab.

o Patient Set - Are user maintained patient lists based on saved

combinations of system patient groups. You can then view audit data

for this group. For further details see Patient Sets on page 37.
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Patient Sets

Patient zet Set Details oK.
MName M ame:
| Cancel
Add Mew
Contained group Groups
groups {4 Description -~
$Patbr Group For Branch 00071
< $Patbr Group For Branch 0002
Regizter: Dr Fiona VYenus
Regter: DrJane Mars
2 Reaqizter: Dr Mel Earth
Feqizter: Dr Michael Meptune b
) £ >

Patient Set - Add

Patient sets are defined by one or more patient groups from the
following categories in any combination: registered GP, usual GP
and branches. For instance, you may create a patient set of
Salaried GP Registered Patients. Then whichever audit line you are
looking at is filtered in.

Each of these groups can be included in more than one patient set
definition.

Each patient set must be given a description, which is displayed in
the left column.

There is no restriction on the number of sets and they can be
edited and deleted at any time.

The system patient groups are regenerated at every Clinical Audit
generation, the patient sets are always up to date.

For the analysis, the groups referenced in the Patient Set will be
joined to produce a single patient group per set. These are then
used to provide the patient counts for each set for the selected
audit line.

For instance, to create a group of female GPs:
Click here for a video of this process: http://www.screencast.com/t/OTQ2MDYzYT

1.
2.

Firstly run GP Analysis for either Registered GP or Usual GP.

Click the Patient Set button to create a set, opening the Patient set
window. The system patient groups are listed under Groups at the bottom
right, eg, Register: Dr Fiona Venus, Register: Dr Jane Mars etc.
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Apr 2010 T Age Sex T Prevalence T Incicence T GP Analysis T Generate TAudit WManager T [aleg

Sl etz :| (8| Registered GP ¢ Usual GP | | Patient Set...
Mo, of Periods W Use Defaults © Branch

[May03  [oun0s  uulog JAug0d  |Sep0d  |0ct09  |MowDd  |Dec0d  [JaniD

Branch 1
Salaried GP Registered Pats

Patient set

Patiert set Set Details
Nare Mame:
100 Brahch 1 ﬂ
Salaried GP Registered Pats
0
= Add Hew
g
Delete

rvonne Adamsz 1
william Allwood Contained group Groups

/ ."-".r'IIElE:I:Ir'I & | groups 4 Description e
Vialet Alkirrsan . $Patbr Growp For Branch 0001
Trewor Barrett 2 ﬂ $Patbr Group For Branch 0002 L=
Tracey Barzey g $Patbr Growp For Branch 0003
Toni Batchelor 1 Reqister: O Alizon Hil
Thamas — 1 ® Reaqister: Dr David Burton

Reaqister: Dr Jeremy Plurnstead hd

Thomas Bell 5 ™ 3 | 3 —
Thomaz Bell I — -
Tharazs Rl

Patient Set Window

3. Click Add New. This lets you enter a name of the set, eg, Female GPs, then
click OK to add the name to the Patient Set box at the top left of the Patient

set window.
D 5 g
Patient zet Set Detailz 0K
Name M ame:
Branch 1 | Cancel

Salaried GP Reqiztered Patz

| Add Mew

New Patient Set

Marne Delete

| Female GPs|
Contained group Cancel |

qroups

]

$Patbr Group For Branch 00071
$Patbr Group For Branch 0002
$Patbr Group For Branch 0003
Feqgizter: D Alizon Hill

Reqizter: D Dawid Burton

Reqgister: Dr Jeremy Plumstead

B < |

[£

FE

| W

Patient Set - Create New Patient Set
4. Click the set name, eg Female GPs.
5. From the Groups box in the bottom left, highlight a required group, eg Dr

Jane Mars, and use the arrow key ¢ | to add the group into the Contained

group box (you can remove a group from the Contained group using i’ ).
Add any further required groups into Contained group.
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Patient set

Patient zet Set Detailz

Ok,
M arne:

|Female GPs Cancel

Female GP=

egistered Pats
Add Mew

< > Delete

Contained group Groups

JIrleleR

qroups Dezcription
Regizter: Dr Alizon Hill Reqter: D Alizon Hill

L«

Reqister: Dr Lindsay Smith Regizter: D David Burton
[
|

Register: DrJeremy Plumstead
Feqgizter: D John Mcallister
Reqster: Dr Lindzay Smith
Reqgister: Dr MNigel White bl

£ | >

6. Click OK to finish. The new patient set, eg Female GPs, is now displayed
above the timeline in a grid with date columns.

Apr 2010 T Ane Sex T Prevalence T Incidence T GP Analysis T Generate TAud'rtManager T GIOF Reporting ]

Sl :I @ " Registered GP O Usual G &
Mo. of Perinds ¥ Use Defauls ¢ Branch

May09  [Jun03  [Ju0d  [Auo0d  [Sep0d  [0ct0d  |Novi3  |Decid3  [Jsn10  [Feb10  [Mar10  [Apr10
Branch.d _ 40 40 40 40 40 40 40 40 40 40 40 40
Female GPs 13 13 13 13 13 13 13 13 13 13 13 I 13
alare: Registered Pats 27 27 27 27 27 27 27 27 27 27 27 27
B
ol § § § § § §F § |
0
) ) ) ) ) E) E) ) o
= = = = =) = = =] -
2 H = 2 & =1 2 2 H
= S = E * © = a S
filliam Alhwood 16/09/1338 = 181042005  Crescendo angina
Thomas Bell 04/03/1926 131072005  Ischaemic heart disease
Stuart Balton 23/02/1948 1941042005 Coronary art bypass graft ops
Stephen Bowles 09/09/1934 |schaemic heart diseaze Placed on register: 1941072005
Stanley 2 955

Shau Bulmer 14/03/1954

Patient Set - View Clinical Data

7. Highlight a date period, eg May 2009, to show the relevant patients in the
bottom left-hand column (double click to show their clinical details in the
right-hand column).

8. Right clicking within the patient list shows the usual menu options of Sort,
Print group and Save.
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ppromo | agezex |

Prevalence

T Incicence

| P anaysis |

Generste TAud'rt Manzager T QOF Reporting ]

Date Options

Start Date A Registersd GP ¢ UsidlGP &
Na. of Periods ¥ Use Defaults ¢ Eranch
May03  [Jun03  [Jul09  [Aug03  [Sep0d  [Oct0d  [MowD3  [Dec03  [Jan10  [Feb 10
Branch 1 40 40 40 40 40 40 40 40 40 40
Female GPs 13 13 13 13 13 13 13 13 13 13
Salaried GP Reqgistered Pats 27 27 27 27 27 27 27 27 27 27
T 1 1 1T T 1 T
0
& & & & & & & &
= = = = = = = =
=3 = = = = T 2 2
= S = E: @ = = =
afilliarn Allvood 1640941938 & |19410/2005  Crescenda angin
Thomaz Bell 04031926 19/10/20058  lschaemic heart ¢
Stuart Baltan 23/02/1948 ~ 11941042005  Coronary art bype
Stephen Bowles 09/09/1934 lschaemic heart disease Placed
Sy Enag: [E—— T
Shaun Biulmer 14/03/1954 0 =0t
Rici Copley 23071929 || ¥ Sort: Patients by Surname
Fichard Corrigan 160471932 Sart Patients by Date of Birth
Philip Della Puppa 09/06/1935 Reverse Sort
Peter Dove 14/10/1952
MNevile Faster 2341041949 Print This Group...
ichael Golton 2040941961 Save This Group...
Leslie Hoey 26/04/1348 Capy
K.enneth Hurley 304011938 Open Consulkation Mar...
lreank K an RN AT

Right Click Options

The GP Analysis data grid show the patient counts analysed by the selected option
over time (prevalence), defaulting to the previous 12 months. To change this
selection, click the Use Defaults box to remove the tick.

It is possible to view any number of periods in sequence. Select an alternative Start
Date by selecting the month and/or year using the drop down lists. The earliest start
period is January 1992. The No. of Periods option determines how many columns
are displayed; select a number from the drop down list.

NOTE: If you add more columns than can be displayed on the screen,
a scroll bar will be added below the data grid.

Use the Refresh icon @ to update your data grid. To return to the default settings,

click Use Defaults.

Oct 2009 T Age Sex T Prevalence T Incidence T GP Analysis T Generate T_
Start Dats f* Registered GP " Usual GP - I:I
MNa. of Periods |_| e Defaults ©  QOF Practice " Branch

Mov08  |Dec08  |Jan09  |FebD3  |Mar08  [Apr09 |Map0d |JunDd |

E arth, kel a 0 0 0 i 0 0 1]
Jupiter, Sarah 0 0 0 0 0 u} i] 0
Mars, Jane 1 1 1 1 1 1 1 1
Meptune, Michael 0 0 0 0 0 u} i] 0
Wenusz, Fioha 0 0 0 0 0 0 ] 0
Taotal 1 1 1 1 1 1 1 1

Date Options
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Display of results

The results will be displayed as a data grid and also a graph, which can be printed.
By selecting an item in the data grid, you can view the relevant patients and save or
print the group.

The counts in the total line are obtained by joining all the system groups in the
preceding lines and combining this group with the audit line source group and
chronolysing for each period. This is so that the total patient group contents can be
listed.

For each patient set, the last line of the grid will be a total for each
period. Note that the right most total cell is unlikely to match the
current group count displayed for the selected line in the clinical audit
browser because not every patient may be included in a set or may be
included in multiple sets.

The graph and patient list controls will always show the data corresponding to the
currently selected data grid cell. For example, if the cell for Dr Green for Jan 08 is
highlighted:

e The graph will show a column representing the count for each
period, eg, Sep 07 to Aug 08 for Dr Green.

e The patients making up the count will be shown in the patient list.

Graph Options

When using the GP Analysis tab, select GP Analysis on the toolbar to display the
graph options menu. This plots the counts for a selected line from the data grid.
Standard Clinical Audit graph control can be used.

% GP Analysis - Clinical Audit - All Audits & nGMS Monitoring

File Status Searches Nea nrn.al';.-'-_:i::- Graph VWiew Help
Audit Source: Im w Show Patients —LI
2 mla & | 4+ count B

nGMS Quality Qutg  Fropertion : 2008-9

1. QOF - Clinica _ "ereentase
01. CHD QOF Indicators 2008-9 [Yerzion 12008, 12/12/2008]
5309 TPPOO Total Practice Population
243 4 58% CHDO1 BEGISTER: The practice can produce a register of patien
67 27 57% CHDOZ DENOMINATOR: Pts. with newly diagnoszed angina [af

81 33.33% CHDO2 EXCEPTIOMNT: Ptz on the coronary heart dizeasze reqgister witk
95 59.09% CHDO2 EXCEPTIOMNZ: Ptz on the coronary heart dizeasze register witk
0 000 CHDO2 EXCEPTIONZ: Registered in the last 3 mths
0 000 CHDOZ2 EXCEPTIOM4: Pts. unsuitable recorded in last 15 mths

GP Analysis Graph Options

This function will enable you to view the data grid and graph using the following
options:

e Count - The Y-axis is scaled to the absolute count value for each cell
being represented.

e Proportion - The graph also shows the value for the selected lines
base population as a stacked column. An audit line’s parent line is
defined in the audit. The Y access is scaled to include the base
population count value.
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Percentage - The Y access is scaled to show the percentage value of
the selected line against its base population. For example, if the
current line value is 5 and the base population for the same period is
100, the value 5% is shown. For this view, the values in the grid are
redisplayed as percentages. In this view the Total line the cell value
represents the percentage of the total count against its base
population count; it is not the sum of percentages. The grid in this
view will look similar to the percentage view in the Age Sex tab.

42
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Copy Function

A new facility has been created to enable you to copy grids and patient lists to
Clipboard, where they can be pasted into other applications or documents eg.
Microsoft Excel.

Copy Grid

Display a data grid eg. GP Analysis or Age Sex. Right click on the data grid, select
copy table; the grid will now be copied to the Windows Clipboard in table format (tab
separated).

Dot 2009 T Age Sex T Presvalence T Incidence T GP Analysis T Generate T Audit Manager T 2Q0F Reporting ]

Start Date * Regstered GF ¢ UsualGP |:|

Ma. of Periods ¥ Use Defaults ¢ GOF Practice " Branch

Nov08  |Dec08  [Jan03  [Feb03  |Mar09  [Apr09  |May03  [Jun09  [JulD3 |4ug03  |Sep03  |0ct09
i i i i i i i i

Earth, kel 0 0 1]
Jupiter, Sarah 16 14 22 29 i) 40 45 54 1 1 B3 B4
Mars, Jane 2 2 24 27 ] 44 44 50 Al 56 59
Meptune, Michael 1] 1] 1] 1] 1] 1] 1] 1] D 1] 1]
Wenus, Fiona 21 23 an 34 44 56 %] 73 ]l =l 100 103
Total 52 B3 7B a0 117 140 152 177 188 158 219 226
T

Data Grid - Copy Table

Copy Patient List

Display a patient list, right click and select Copy from the menu. The patient list will
now be copied to the Windows Clipboard. The following patient details will be
included in the (tab separated) table: surname, forename and date of birth.

Dy | AgeSes | Pemerce | bosence | (P Asahen | Generate | AusMarege | GOF Reporirg |

) Cutbuh FA R — —
oo [ 162N " ‘5“"-'“"
Mari. Geurgn RN T /2008 e = : .
hooet Hocka Siginan Cogry (r emply oohumr)
Rl Hock.adsy 1AM
e e
:::h ‘LI':‘ 10:&:;:; w St Praturts by Surnane
- o rags | SOt Pty by Date of Bxth
Renald THEAHD | peverse et
s Timvathy 21 AE
Mew Tk e P [ T Frir: This Groas.,
S Thish Griag...
Opery Corsultistion Moy ..

Patient List — Copy Table

When a patient is selected in the patient list, the relevant clinical data can be viewed
in a column on the right. This clinical data can also be copied to the Windows
Clipboard. Right click on the data and select either: Copy (keep all columns) or Copy
(no empty columns). The data is now copied to Windows Clipboard.
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Mail Manager Enhancements

Column Resizing

It is now possible to resize a column by double clicking on the column separator. This
will resize the column to the largest data in that column or to the column header,
(whichever is the larger). The columns return to original size on exit.

To Resize a Column
1. In Mail gaManager, select Mail to view eg Incoming Mail.

| Vp

2. Point to the column separator, when the arrows Ti:4 appear double
click on the separator, the column will resize to the largest data or column
header.

3. The column will return to original size on exit.

== Mr System Supervisor - Mail Manager [

Flle Fiter ©essone Siew  Tools  Help

€« = @ & _ 0O, 4 . % = A & + » &4 B
Back Forward Refresh 2coons Tick. Staff Patient File: Read Print Active Find ConMar  Yiew  Appoint
Incoming Mail

Patients | NocurentPatent | || | | [Date = [ status | Awlna [ Resd [ Staft [ Patient
Staff | acions | [O 1770672010 08:21 | Available for filing [ Satum, Carol Francis, Anthany 0970671964
TR = |0 17/06/2010 08:21 Available for filing Mid Stream Urine [ Satum. Carol Nutkins, Rose 28/04/1959
ates Al Mal | O 170672010 03:21 Available for filing Semen [  Saturn. Carol Kenneth. William 2370871966
& stat (13 O 17/06/2010 09:21 =] Available for filing Thioat Swab [  Satumn, Carol Edmund, Jesse 07/10/1992
o e O 17/06/2010 05:21 =] Available for filing Mid Stream Urine O Satum, Carol Grimshaw, Janis 12/03/1573
= st sor 0w  17/06/2010 09:19 Filed Serum cholestersl [ Satum,Carol  Dalgleish, Cora 05/07/1943
v " O v 17/06/2010 09:19 Available for filing Serum protein electropharesis O Satum, Carol Easterbrooke, Aimee 05/07/1946
Unallocated Wail
Dot dosmictes O v 17/06/2010 0319 Available for filing 24H URINE PROTEIN O Satum, Carol Tappenden, Alison 08/04/1962
Dastar, Lacum O v 17/06/2010 0319 Available for filing Serum lipids O  Satum. Carol lan. Benjamin 24/08/1925
Earth, Mel O ¥ 17/06/201009:18 {5 Available for filing Plasma glucose level [  Satum, Carol Talbat, Victoria-Marie 25/08/198:
Foster, F O ¥ 17/06/2010 0319 Urea and electrolytes [J  Satum, Carol Eamonn, Oakley 11/02/1937
Gp, Traines O 17/06/2010 09:19 Urea and electrolytes O Satum, Carol “Editestpatient, Seven 01701194
Jupiter, Sarah O ¢ 17/06/2010 09:18 Serum TSH level O Satum, Carol “Haddock, Mary 29/01/1937
Fidare, M O v 17/06/2010 09:17 Serum cholesteral O Satum, Carol “Editestpatient, Seven 01/01./194
Manager, & O v 17/06/2010 0317 Available for filing Serum protein electrophoresis O  Satum. Carol Easterbrooke. Aimee 05/07/1346
Mats, Jans O ¥ 17/06/2010 0917 Available for filing 24H URINE PROTEIN O  Satum. Carol Tappenden. Alison 08/04/1962
Heptune. Michael [m] ¥ 17/06/2010 0917 Sewm lipids [m] Saturn, Carol *Editestpatient, Thiee Zoe
Nurss & O ¥ 17/06/2010 0317 Plasma glucose level [  Satum, Carol “Editestpatient, Two 2070241964
Nurse. Practice O v  17/06/2010 0317 Urea and electrolytes O  Satum, Carol “Editestpatient, One John
;’ES‘“‘:’E" ":“J'se O 1770672010 09:17 Available for filing Urea and electralytes [  Satum, Carol “Editestpatient, Seven 01/01/134
cceptionist, Jane

Mail Manager
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Change Column Order

The order of the columns in Mail Manager can now be changed and customised to
suit each user. Click on the Column header you wish to move, then keeping the
mouse button depressed move the column to the required position. The column
positions will be saved on exit.

& Mr System Supervisor - Mail Manager

File Fiter (1=oooc View Tools Help

@ .= @ ® . 0O £t .7 .8 A4 9.5 % d B

Back  Foward | Refresh Ao Tk Abete A Al Read | it Adive  Fnd  conblor Vs
Incoming Mail L
Patierts | NacurentPatient | |_| | [Dale [ Tvpe [ Patiert Ismms IActmn/Sub\ecl LFiop, [ Stat [ Read [ Copy
B Tt
Staff Aetions | =
Alldates. &1l Mai x
F Sii14]

1433 Incoming Mai
Unalocated Mal
Dactor, &ssociate
Docter, Locum
Eaith, Mel

G, Trainee
Jupiter, Saich
Mars, Jane
Neptune, Michael

% System Supervisor
& Venus, Fiona

-1~ (21 Outgaing Mai

& Unalocated Mal

-f Doctor, Associate
% Doctor, Locum

& Earth, Mel

“# Gp. Trainee

& Jupier, Sarch

& Mars. Jane
Neptune. Michael
Nurse, Fraciice
Presciiber. Nurse
Freceplionist Jane
Satum, Caol
System Supervisor
Venus. Fiona

| ANl dates. A1l Mai [CAF5 [NUM

Mail Manager

Click this link for a demonstration video: http://www.screencast.com/t/Mz3fM0OyRd
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Search and Reports
Enhancements

Ad-hoc Searching — Criteria Select

An enhancement has been added to Criteria Select to enable searching by staff

category.

1. Go to Vision — Reporting - Search and Reports.

2. Click the New Ad-Hoc Search 4 icon. Use the Add Entity button to add
data categories to your search.

Highlight the Entity and click Selections.

4. Select the required staff data area on the Criteria Select screen, for

example, Authoriser, Clinician, Responsible Partner.

5. Click Add New. Click Search by Category.

Full I Reviewny I

_io] x|

Hemave &l |

Ok | Cancel | Help |

Consultation
Authorizer
Category for conzultation

— Conzultation
Clinician

Chrmician

% Equal: { MotEquals

D ate of consultation
105 Claim
Input Operator

Dr Bob Eagle
Dt Christine Green

Dt Staff Unknown Member OF Staff
tr Pharmacist Independent-Prescriber
fr Pharmacist Supplementan-Prescribe

trz Murze Community-Practitioner
trz Murze Supplementary-Prescriber LI

¥ Display Inactive
I~ Search by Categony

— —
Employed by practice? |w ez [w Mo |

sddNew |  Delete |

Criteria Select

6. Highlight the required category, for example, GP2GP.
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_imix]

Full T Review ]

Remowve all | ak | Cancel I Help I

Conzultation

Consultation Clinician

Authorizer

Category for consultation f* Equals

Chinician |

Al Staff
15 ateno BEESE o> 8l Employed
ate o _consu abon 0 ) s Emploped in Practice
10s Claim »Employed outside Practice

Input Operator

¥ Display Inactive
¥ | Search by Cateaon

sddMew |  Delete |

Criteria Select — Staff Category
7. Click OK. Click Run to run the search.

& SEARCH: New Search - Ol =]
File Edit Maintenance Help
Search Input cel | Report Output|view =l
Group [hput: et Group Output:

Search Details [[§ekdion: | agdeniy || Report Details Add Entity |
Search Details eport Details |
Fatient D etailz Fatient Detailz [(All]
Conzultation Congultation [Matches)
Clinician

Lizin Category GP2GP

— Match on all or any
Do pou wizh to include patients if a E | M | = |
match is found on any entity, or only if 1 Match Ay aun o EEE
matches are found on all selected € FAateh Al | | |
entities. Claze Help Save Az

Ad-Hoc Search
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