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SDA Changes in Consultation Manager

1. Default units of measure for HbA1C SDA changed to mmol/mol.

2. Out of date audits will be automatically deleted in DLM 297, for example,
Seasonal Flu audits from before 2009/10.

3. Immunisation consent SDA changes - Current range: 301 004h Immunisation
consent parent_con , 8N..11 68N..11 68N0* 68N5*-68NE* 68NM* 68NP*
68NR*-68NS* 68NV*-68NY* 68Na*-68Nf* 68Nh* 68Nj*-68Nm* 68No*

The range has been extended to include the following codes:
68Np.00 No consent for human papillomavirus vaccination
68N@g.00 Consent given for human papillomavirus vaccination
68Nr.00 Consent given for pandemic influenza vaccination
68Ns.00 No consent for influenza A (H1IN1v) 2009 vaccination
8IAG.00 Pandemic influenza vaccination declined

New range 68N..11,68N0*,68N5*-68NE*,68NM*,68NP*,68NR*-
68NS*,68NV*-68NY*,68Na*-68Nf*,68Nh*,68Nj*-68Nm*,68No*-68Ns*,8IAG*

4. Current Read code range for Immunisation contraindicated: 316 004w
Immunisation contraindicated imms_ci 8123.00 8123* 68NI*-68NJ* 68NQ*

The range has been extended to include the following codes:
812d.00 Pandemic influenza vaccination contraindicated
8I2e.00 Hepatitis B vaccination contraindicated
8I12f.00 Human papilloma virus vaccination contraindicated
New range 8I23*,68NI*-68NJ* 68NQ*,812d*-812f*

5. The following entity will still go to Medical History: 816g.00 Pandemic
influenza vaccination not indicated.

6. Cholesterol SDA was amended to include 44PL. Non-HDL Cholesterol in
error. This code should be included in the LDL Cholesterol SDA - Low density
Lipoproteins. 44PL* has thus been removed from CHOLESTERO Serum
cholesterol and add to LDL Low Density Lipoprotein.

CHOLESTERO:

From: 44P..*, 44P1%-
4P4* 44P9% 44PH* 44PJ*, 44PK*,44PL* ,44PZ*, 440E*

To: 44P..%,44P1%-
44P4* 44P9* 44PH* 44PJ* 44PK*,44PZ* 440E*

LDL:
From: 44P6*,44PD*,44PE* 44d4*,44d5% ,44dB*,44PT*
To: 44P6*,44PD*,44PE*,44PL* ,44d4* 44d5% 44dB*,44PI*
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HPA/DOH Extracts for Flu - Scotland initially,
England later

The Department of Health Immunisation Branch in England requests that a number
of reports are submitted from GP practices to a Health Protection Agency system
electronically and without user intervention.

Initially automatic reports will be taken from the Flu Reporting
audits and delivered to Health Protection Scotland. It is
expected that HPA in England will also accept these automatic
reports to Immform in the future and English practices will be
advised when this is likely to take place.

In the meantime, practices in England will continue to go to the Immform web site
and enter the results from the Flu Vaccine Uptake audit each month.

What comes with DLM 297

With DLM 297, the following HPA reporting audits within the HPA group are installed
in Clinical Audit:

e Seasonal Influenza - Seasonal Flu Vaccine uptake Reporting 2009-
10, version 2, 26/11/2009

e H1N1lv Swine Flu - HIN1v Swine Flu Vaccine Uptake Reporting
2009/10, version 5, 18/01/2010

Other HPA audits within the HPA group that may have been previously downloaded
will be unaffected.

The two flu vaccine uptake reports

The HPA seasonal and swine flu reports run manually according to a seasonal
schedule set by the HPA. Vision will automatically take the results of the two
(seasonal and pandemic) flu vaccine uptake audits and send the report to Health
Protection Scotland without any user intervention.

e NHS Scotland have requested that their practices supply the same
two reports for these vaccines on the same schedule as England.
This will also happen automatically for all Scottish practices, with
the report being sent to the eLinks application for onward
transmission to the HPS team (as for the recent Swine Flu Extract
report). See Scotland Reports.

e For English practices, once HPA have initiated automatic reporting
to Immform, it will be done to a schedule set out by HPA; generally
this is weekly on a Monday and monthly on the Monday following
the end of each month. The reporting period is September to
January for Seasonal flu and initially October to March for Pandemic
flu, although this may be extended to 12 months. There will no
longer be any need to enter results manually.

2 Vision 3



e Practices in any country are not obliged to use the automatic
extract and can delete the reporting category of the audits to stop
the report from being sent to Immform or HPS.

e Practices in Wales and N Ireland are not required to supply the
results of these audits to any central agency that INPS are aware
of. However, they can still use them for their own purposes.

Both of these audits will be generated daily in Clinical Audit, like the nGMS Contract
audit (if you have daily generation enabled - for help with scheduling daily
generation, see Scheduling the Daily Generations on page 7).

Note that the terms Swine Flu and H1N1 are synonymous and, for this
year, the term Pandemic Flu refers to the H1IN1 strain.

..+ Generate - Clinical Audit - All Audits & nGMS Monitoring
|status Searches Generate View Help

Audit Source: | Al Audits & nGMS Monitoring v |
2y oo
nGMS Quality Outcome Framework 2009-10
In Practice Systems
HFA and Health Protection Scotland
Seasonal Influenza
Seaszonal Flu Call and Recall [Mersion 2, 04/12/2009]
Seaszonal Flu Yaccine Uptake Reporting 2009-10 [Wersion 2, 26/11/2009]
Seaszonal Influenza Yaccination Claims [Mersion 2, 10/12/72009]
H1N1v Swine Flu
H1H1¥ Swine Flu Yaccine Uptake Heporting 2009/10 [Mersion 5, 18201/2010)

H1M1v Swine Flu Call and Recall [Werzsion 8, 22/12/52009)
DES H1H1 Yaccination JCYI Groupz [Werzion 4, 03/12/52009)

MMR
MMHE Catch Up Campaign 2009-10 [Merzion 2. 10/12/52009]
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The Report Data Extraction

The audits for these reports will be automatically installed by DLM 297 for practices
in all four countries. This audit group also includes the Call and Recall audits for both
Seasonal Flu and Swine Flu, and the DES H1N1 Vaccination JCVI Groups audit that
can be used for making H1IN1 claims. The flu audit group is generated daily,
regardless of the HPA reporting schedule.

Currently for Scottish practices only: After each automatic daily and monthly
Clinical Audit generation, data from those Clinical Audit lines in each relevant audit
that are required to compile the report are exported into an intermediate file. If you
do not have daily and monthly Clinical Audit generation enabled, these reports will
not be produced. There is no method for manually creating and submitting them.

Each of the required XML documents are compiled from this intermediate file on the
days set by the relevant report schedule. The document is sent to HPS systems via
elLinks (Scotland) (and to the Immform web service in England once implemented).

This process has been added to Mail Gateway Clinical Schedule for both LAN and
hosted Vision systems. You must run Mail Gateway on the reporting days (or soon

thereafter) to submit the report.

Report Schedules

SEASONAL INFLUENZA VACCINE UPTAKE 2009/10 - SURVEY DATES

Weekly Monthly
Week
No Data up to Date Submit Date Start Date GP End Date
September 36 Sun 06/09/2009 Mon 07/09/2009
37 Sun 13/09/2009 Mon 14/09/2009
38 Sun 20/09/2009 Mon 21/09/2009
39 Sun 27/09/2009 Mon 28/09/2009 | N/A N/A
October 40 Sun 04/10/2009 Mon 05/10/2009
41 Sun 11/10/2009 Mon 12/10/2009
42 Sun 18/10/2009 Mon 19/10/2009
43 Sun 25/10/2009 Mon 26/10/2009 Mon 02/11/2009 Fri 06/11/2009
November 44 Sun 01/11/2009 Mon 02/11/2009
45 Sun 08/11/2009 Mon 09/11/2009
46 Sun 15/11/2009 Mon 16/11/2009
47 Sun 22/11/2009 Mon 23/11/2009
48 Sun 29/11/2009 Tue 01/12/2009 Tue 01/12/2009 Mon 07/12/2009
December 49 Sun 06/12/2009 Mon 07/12/2009
50 Sun 13/12/2009 Mon 14/12/2009
51 Sun 20/12/2009 Mon 21/12/2009
52 Sun 27/12/2009 Tue 29/12/2009 Mon 04/01/2010 Tue 12/01/2010
January 53 Sun 03/01/2010 Mon 04/01/2010
1 Sun 10/01/2010 Mon 11/01/2010
2 Sun 17/01/2010 Mon 18/01/2010
3 Sun 24/01/2010 Mon 25/01/2010
4 Sun 31/01/2010 Mon 01/02/2010 Mon 01/02/2010 Fri 05/02/2010
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HIN1 SWINE INFLUENZA VACCINE UPTAKE 2009/10 - SURVEY DATES

Weekly Monthly
Week No | Data up to Date Submit Date Data up to Date Submit Date
October 40 N/A N/A
41 N/A N/A
42 N/A N/A
43 N/A N/A Sat 31/10/2009 | Mon 02/11/2009
November 44 | Sun 01/11/2009 | Mon 02/11/2009
45 | Sun 08/11/2009 | Mon 09/11/2009
46 | Sun 15/11/2009 | Mon 16/11/2009
47 | Sun 22/11/2009 | Mon 23/11/2009
48 | Sun 29/11/2009 | Tue 01/12/2009 | Mon 30/11/2009 | Tue 01/12/2009
December 49 | Sun 06/12/2009 | Mon 07/12/2009
50 | Sun 13/12/2009 | Mon 14/12/2009
51 | Sun 20/12/2009 | Mon 21/12/2009
52 | Sun 27/12/2009 | Tue 29/12/2009 | Thu 31/12/2009 [ Mon 04/01/2010
January 53 | Sun 03/01/2010 | Mon 04/01/2010
1| Sun10/01/2010 | Mon 11/01/2010
2 | Sun17/01/2010 | Mon 18/01/2010
3 | Sun 24/01/2010 | Mon 25/01/2010
4 | Sun 31/01/2010 | Mon 01/02/2010 | Sun 31/01/2010 | Mon 01/02/2010
February 5| Sun 07/02/2010 | Mon 08/02/2010
6 | Sun 14/02/2010 | Mon 15/02/2010
7 | Sun 21/02/2010 | Mon 22/02/2010
8 | Sun 28/02/2010 | Mon 01/03/2010 | Sun 28/02/2010 | Mon 01/03/2010
March 9 | Sun 07/03/2010 | Mon 08/03/2010
10 | Sun 14/03/2010 | Mon 15/03/2010
11 | Sun 21/03/2010 | Mon 22/03/2010
12 | Sun 28/03/2010 | Mon 29/03/2010 | Wed 31/03/2010 | Thu 01/04/2010

Subsequent months to be confirmed as necessary

HPA will make allowances for non-working days, so the Reporting process creates
and submits the report at the first opportunity on or after the expected date. In the
majority of cases, practices will submit their report within the expected time frame.

month.

Reports for previous periods after DLM297 is installed will not be

retrospectively submitted.

The weekly reports have to be submitted on the Monday of each
week that the schedule runs.

The monthly report has to be submitted on the first day of each
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Manual Reporting

English practices will continue to submit data for these reports manually to the
Immform web site. Even after implementation of automatic reporting to ImmForm,
English practices can continue to submit data manually if they do not want Vision to
do this automatically. You will be able to use this web site to view the numbers for
each period submitted by Vision.

There is no manual reporting method for Scotland.

Scotland Reports

Once H1N1 files start to be received via eLinks into HPS, they will issue a weekly
report to each of the Health Boards advising which sites HPS are now receiving files
for them.

Seasonal Flu and H1N1 uptake stats for practices will be issued to Health Boards on a
monthly basis but practices will not be able to view these directly. You are advised to
contact your HB if you want this information.

Multi Practices

A multi-practice means a single Vision data set being shared by more than one GP
partnership. The creation of a report for each practice that uses the system is not
supported. Only one report per Vision system will be created.
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Scheduling the Daily Generations
When you received DLM 270, daily generation of the QOF audits was automatically

set up for every night.

Daily generation is optional and you can change the days of generation if you wish.

If there are any newly imported non-QOF audits waiting to be generated, these will
be run in a daily generation along with the QOF audits.

Note Re-authoring of non-QOF audits will take place gradually in the
near future after DLM 270, and some may become "daily" audits,
capable of being generated daily (the "daily" flag is set by INPS and is

not user-definable).

To change the days and time of the daily generation:

1. With Mail Gateway open, click on the Generation tab in the middle right

pane.

AER

chedule
nical Interface will run at the tollowing times:
Ewvery 10 minutes, except 12.00t0 12.15
on the following days:

Monday,Tuesday Wednesday, Thursday, Friday

Bun Now! |

The Clinical Interface was last run at 11:34 on 09/01/2008

View Log | ;

[There were no erors

—Data Transter Service———
{¢ DTS Client Log

" DTS SSL Log

View Log I

— Download Manager Schedule

The Download Manager will run at the following times:

Sunday at 06:00 Monday at 06:00 Tuesday at 06:00 ‘Wednesday at
06:00 Thursday at 06:00 Friday at 06:00 Saturday at 06:00

Run Now! |

The Download Manager wa

sshiun st 15:27 on 28/01/2008

View Log |

10 The system is up to date

I Generation QOF Fleporll

Audit Generation
The QOF Report has been
generated for Dec 2007.
Monthly audit generation
enabled.

Frevalence  Feb 2008
Next daily will run tomorrow at
06:01, last run 09/01/2008

The repoit will not be generated
during the following times:
00.00 to 00.01

Schedule |

Restart I
Rebuild Folders |
Close I

Ready

™) 2s/m1/2008 | 1533

2. Then click on the Schedule button to reach the Audits & QOF tab.

An alternative access is via GPC - select Tools - Options, then click
on the Audits & QOF tab. This reaches the same screen.
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Clinical Audit Generation  options - Use the following options to automatically
generate Clinical Audits. Monthly audit, if selected, will be generated on the first day

of each month after the QOF Report for that month has been generated. This will be

as soon as possible after mid  night, taking into account any exclusion times that have
been set. For daily audits (which include the QOF audits) you can set which days of

the week and a time that you it to run. If a DLM is in operation at that time, the

audit generation will wait unt il that process has completed. Select Generate
Reminders if you want Reminders generated at the same time as the audit.

3. Under Generation Options, you will see every day of the week ticked in the
left-hand pane, scheduling a daily generation of nGMS audits. Today is
highlighted in blue. You can remove ticks if you wish from one or more days,
for example, Sunday.

4. LAN practices will see times as well, defaulting to midnight. Midnight is the
usual time when the monthly QOF reports normally runs so should be free.
You can edit any of these times but be aware of clashes with other timed
processes such as backup (see Checking Timed Processes on page 9). VES
practices will see a similar screen to that below, with the option to edit which
days of the week the daily generation is run, but without the option to edit
times.

lEl LD Q

Audits & QOF

Clincial Audit Generate options

Use the following options to automatically generate Clinical Audits. Monthly audits, if selected, will be generated on the first day of each month after the QOF
Report for that month has been generated. This will be as soon as possible after midnight, taking into account any exclusion times that have been set. For
daily audits [which include the QOF audits) you can set which days of the week and a time that you want it to run. |f a DLM is in operation at that time, the
audit generation will wait until that process has completed. Select Generate Reminders if you want Reminders generated at the same time as the audits.

Generation Options

[08:01 ™ Sunday Exclusion times

,w v Monday Do not generate during the following times:
0601 W Tuesday 00.00 to 00.01

[06:01 ™ Wednesday v Generate Reminders

[08:01 ™ Thursday

06:01 v Fi

Add | Edit ] Delele|

Monthly v Clinical &udit Generate

0K l Cancel |

5. Monthly Clinical Audit Generate - If this is ticked, then the normal monthly
generation of all clinical audits will take place after the nGMS audit
generation.

6. Tick Generate Reminders if you want reminders generated at audit
generation.

7. Exclusion times:

Do not generate during the following times - Use Add to add the times
that you do NOT want to generate the audits (for example, enter 0200,
press the Tab key, 0400, OK). The times you enter will be shown in Mail
Gateway under the Generation tab. Click OK.

This can avoid clashes of the QOF monthly reports with backup or other
scheduled activities. We would suggest that the QOF reports are always
run after backup. Normally they would start to process as soon after
midnight on the first day of the month. If this is your backup time, then
you need to add in the backup period, plus any other scheduled activity,
leaving plenty of time for these to clear before the QMAS process can
start.
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Checking Timed Processes

It is essential that the additional timed daily generations do not clash with existing
scheduled events that require exclusive access: Backup, Reindex, DLMs.

Backup

With Backup Exec open, click on the Job Monitor button at the top of the screen.
Below the Job History header is a list of completed jobs i look at the most recent one
and make a note of the Start Time and Elapsed Time (see below).

¢ YERITAS Backup Exec - [ Job Monitor] - |B] X
Fle Edt View Network Tools Window Help

. Backup | Restore |! Overview | Job Setup BEIUVR ITIGTEE Alerts | Reports | Devices | Media | |

Current Jobs

Start Time

D scheduled Full Se... TANDBERG | Backup Scheduled  High 02/09f2008 22:00

Job History

Job Name Device Name Start Time B

) Full Server TANDBERG 1 Backup Complete...  100% Ioefos;zmazz:oo I 11,094,4...
B Full Server TANDBERG 1 Backup Complete...  100% - 11,068,1...
) Full server TANDBERG 1 Backup Complete...  100%  04/08/2008 22:00 2:20:49 10,963,8...
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DLM

In Mail Gateway, the times at which DLM will run are listed half-way down the box
on the left-hand side. You should allow 90 minutes for the DLM to run.

Burn Mowl

The Clinical Interface waz last run at 09:01 on 22/08/2008

There were no enars

o

Wiew Log

Diownload Manager Schedule
The Download Manager will run at the following tirmes:

Sunday at 02:00 Monday at 02:00 Tuesday at 02:00 Wednesday at
02:00 Thursday at 02:00 Friday at 02:00 Saturday at 02:00

Fiun Mol

The Download Manager was last n at 02:01 on 22/08/2008

Extracts Last Bun Stahuz

19/08/2008 07:50:00 ECS completed successfully
13/08/2008 14:01:58 5CI completed successfully

Wiew Log

10 Spgtem fully updated - There are cumently no further updates for this
LIZELL

Feady

LOF Report

The QOF Report haz been
generated for Jul 2008, Other
Clirical &udits also selected,

The report will not be generated
during the following times:

05.15 to 06.35,08.00 to
18.00

tonthly Report lazt wn for:
Jul 2008 [Acknowledged)

Restart
Febuild Faolders
Cloze

2240872008 1015

General T Communication T Scheduler T Archiving T

Audits & QOF

]

" Use scheduled times

Fun the clinical interface at the following times:

Palling Interval Day Options
f* Run evem day

Check far new messages every 5 j minutes

| | Suspend polling during the following times to allow other
scheduled processes to operate. DLM will automatically
suzpend polling,

" Do Mot mn at weekends

" Run Only an the daps shown below
add | | |

V v V ¥
W~ ¥ WV

Using the polling interval option iz recommended only if
wou have an ‘alwaps on' network connection to avoid
unneceszary call charges.

Configure Download b anager

Task Scheduler

Current Tasks:

Configure Task Scheduler

(1]

Cancel |

If you want to amend the time at which the DLM runs:

1. Open GP Communicator and select Tools - Options.

2. Click on the Scheduler tab.

3. Click on the Configure Download manager button at the bottom centre of

the window.

4. Amend the times in the window which appears.

10
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(s H:An EvEly day- .
™ Do Mat run at weekends

" Run Only on the days shown below

W Sun & Tus [ Thu @ Sat Uszing the poliing interval option is recommended orly if
you have an 'always on' netwaork connection to avoid
¥ Kon [ Wed @ urnecessany call charges. 7 ot

Configure D ownload M anager ‘ onfigure Task Schedule |

Ok Cancel |

Clinical Schedule

The details of when the Clinical Interface will run can be found at the top of the Mail
Gateway application.

The interface can either be set to run at a set series of times each day, or to check
for messages at a fixed interval (polling), e.g. every 30 mins).

' Mail Gateway

Clinical Schedule
The Clinical Interface will run at the following times:
[8:30,11:00,14:30,15:30,17:20

on the following days:

Sunday Monday, Tuesday WwWednesday, Thursday Friday S aturday

Bun Mowl

T levm Thimim = Limbmrb mmim siimn Ik v = b CIGOT o~ 30O MO0

Scheduled Times
If you wish to change the times at which the Clinical Interface checks for messages:

1. Open GP Communicator and select Tools - Options.
2. Click on the Scheduler tab.
3. Amend the Clinical Interface times in the five boxes on the left-hand side.

General T Communication T Schedul

® Use scheduled times " Use

Run the clinical interface at the following times: Check

EEENENEN
schedul
suspen
Scheduled Times Day Options
(® Run every day

(" Do Notrun stweekends
(" Run Only on the days shown below

~ = v 3 Using th
you hav
~ [~ ~ unneces
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Polling Interval

If the Interface checks for messages Every xx minutes, this will be indicated as
illustrated below. The option Use Polling Interval will be selected (middle pane).

It is not necessary to set up exclusion times to avoid audit generation as poling and
audit generation processes can run together.

"1 Mail Gateway

Clinical Schedule

The Clinical Interface will run at the following times:

Ewem 30 minutes

on the fallowing days:

Sunday Monday, Tuesday wednesday, Thursday Friday S aturday

Hun Mowl

Exclusion times

Exclusion times are set up to avoid clashes with reindex and backup. To set
exclusion times:

1. Open GP Communicator and select Tools - Options.
2. Click on the Scheduler tab.

3. Click on the Add button to add any times when you wish to run reindex or
backup.

| scheduler | vchiving | Audistg

times: | | Check for new meszages even & B mintes

Suzpend polling during the fallowing times to allow other
scheduled proceszes to operate. DLM will automatically
zugpend palling.

Add | | |

[Jzing the paolling interval option iz recommended only if
wou have an 'abwayz on' netwark, connection to avoid
unnecezzany call charges.

M ebimrs Dminala oA A i —mmr

12 Vision 3



Scheduler T Archiving

| udist0OF |

f* Usze poling interval

ez | | Check for new meszsages every 5

Suzpend polling during the fallowing times to allow other
gcheduled proceszes to operate. DLM will automatically

suzpend palling.

Tazk Scheduler

Current T agks:

—
g minutes

&dd

IJzing the palling interval ophion iz
oy have an 'always on' netwark, g
unhecezzany call charges.

Configure Download

= Suspend Times EI

Add Suzpend Time

Fram ’i Ta ’—

k. | Cancel |
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Reindex/ Vissched/ Reboot.bat

1. On the main fileserver, get to the DOS command prompt by clicking Start
then Run.

2. Type command then press Enter.
3. At the flashing prompt, type at then press Enter.

Command Line

Each M T W Th F c:\vision\install\distrib\viss

upp\reindex.cmd c:\uvision\install\distrib\vissupp\.B8881
2 Each M T W Th F § Su B83:06 AM c:\wtsru\rehoot.bhat

4. Additionally, go into Windows Control Panel (Start - Settings - Control
Panel) and double click the Scheduled Tasks icon.

& Scheduled Tasks

File Edit ‘iew Favorites Tools Adwanced Help
{‘) Back « ) - * | Search Folders | -
Address I_‘] Scheduled Tasks

Mame | Schedule | Iext Run Time | Last

Folder Tasks 2 [2]add scheduled Task

E]._E Rerame this item =W Backup |.ﬁ.t 22:00 every Mon, Tue, Wed, Thu, Fri of every week, starting 20,!'06,!'200?|3
aREINDEX AL 0515 every Mon, Tue, Wed, Thu, Fri, 5., 05:15:00 23/0&/2008 051

[y Move this itern

D Copy this item

¢ Delete this ikem

5. Items to look for in both locations which may require exclusive access are:
e reindex.cmd i auto reindex
e vissched.exe i Pocket Vision

e reboot.bat/ tsreboot.bat (or anything similarly named) i automatic
server reboot
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