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Introduction

The importance of backing up your computer system cannot be stressed too much.
Backup is the process of copying files or databases so that they will be preserved in
case of equipment failure or other catastrophe. The retrieval of files that have been
backed up is called Restore.

In the event of your computer system being stolen or damaged beyond repair, your
hardware and programs can be replaced and some data may be available to you from
your local Health Authority/Health Board, but any data which is unique to t he
practice will be lost forever if you do not have a valid backup.

Note Backing up copies the computer systems data, stored on the

hard drive, to tape (cartridge) or other media. A repaired or replaced
system can then be set up with exactly the same data in existence
prior to the disaster.

The Advantages of Backup Exec

Backup Exec has been chosen as the backup software for your system because of the
following advantages:

1 Scheduled backups take place automatically unattended

1 The backup can be encrypted for security purposes (version 12.5
onwards).

Fast retrieval and restore facilities.
Self Maintaining.

Good Exception Reporting.
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Daily Tasks for your Backup

There are two ways your backup

backup goes straight to tape.

@ symantec Backup Exec - [ Job Monitor]

could have been set up. To determine which yours
is, look at the Job Monitor in Backup Exec. If you see one scheduled backup, your

Ele Edt  View Network Tools Window Help

|['& symantec Backup Ex...

& Backup Exec 125 for Windows Servers Mesd Assistance?
Backup v Restore v Job Setup Job Monitor Alerts. Reports Devices 1 Media |
Ceneral Tasks 2 JobList | Calendar |  System Summary
0 Hod job queve Curtent Jobs - 1 ltem Filter: [Alliobs <] 2|
e e State Nome | Dovice Name | Job Type | Current Op..._ Job Status | Prorty | Percert .| StartTme | Elapsed Time | Byte Cont ___ JobRate
Properties
Active Job Tasks 2
Scheduled Job Tasks 2
Run now
Test run
Hold all schedules
Increase priorky
Decrease pricrity
Custom Filter Tasks A
Manage custom Filters
Job History - 9 ltems L
| Device Name: | 30b Type | JobStatus | Percent Complete | Start Time. » | End Time | Elapsed Time | Byte Count | Job Rate | Error Code |
Backup-to-Disk Folder 1 Backup Successful  100% 18/11/2009 11:35... 18{11/2009 11:35... 0:00:10 193,474 11.00 MB/min
Backup-to-Disk Folder 1 Backup Successful  100% 18/11/2009 11:35... 18/11/2009 11:35... 0:00:05 193,474 11,00 MB/min
Backup-to-Disk Folder 1 Backup Completed ... 100% 14/11/2009 23:00... 14{11j2009 23:11... D:11: 5524,011,971  572.00 MEfmin
Backup-to-Disk Folder 1 Backup Completed ... 100% 07/11/2009 23:00... 07/11/2009 23:11... 5,256,174,706  573.00 MBjmin
Backup-to-Disk Folder 1 Backup Completed ... 100% 31/10/2009 23:00... 512,230,378 602.00 MBjmin
Backup-to-Disk Folder 1 Backup Completed ... 100% 24/10/2009 23:00... 7,624,794,828 637,00 ME/min
Backup-to-Disk Folder 1 Backup Completed ... 100% 17/10/2009 23:00... 4,322,401,204  666.00 MBjmin
Backup-to-Disk Folder 1 Backup Completed ... 100% 12/10/2009 14:20... 12/10/2009 14:28... 0:08:28 3,975,020,314  575.00 Mjmin
Backup Canceled  N/A 12/10/2009 14:10... 12/10/2009 14:16.., 0:05:31 0
W 1 Scheduled Jobs, 0 Jobs on hokd, 0 Active Jobs @] wvsion |

UL TRt

Backup Exec 12.5 Job Monitor tab with one scheduled backup highlighted

If there are two  processes scheduled, your system will backup to disk first and then

to tape.
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(@ Symantec Backup Exec - [Job Monitor]

Ele Edt Vew Network Tools Window Help Search knowledge Base Q
&, Backup Exec 125 for Windows Servers MNesd Assistance?
Backup ¥ | Restore Job Setup Job Monitor Alerts | Reports Devices
| General Tasks: 2 Joblist | Calendar |  System Summary
Q' Hold job queue Curient Jobs - 2 tems Filkers [Alliobs =17l
- s State | Name | Device Name | Job Type. | Current Op... | Job Status | Percent ... | Start Time al Time | Count | JobRate
Propasiies Scheduled  INPS backup part 1 Backup-to-Disk Folder 1 Backup Scheduled  Medum None  21/11j2009 23:00... None None None
Active Job Tasks 2
Run now
Hold all schedules
Decrease pricrity
< | »
Job History - 12 ltems Filter: [Alicbs -]
| Device Name | Job Type | Job Status | Percent Complete | Start Time * | End Time | Elapsed Time | Byte Count Job Rate Error
. SONY1 Inventory  Successful 100% 18/11/2009 12:46... 18/11/2009 12:48... 0:00:11
Backup-to-Disk Folder 1 Backup Successful 100% 18/11/2009 12:32...  18/11/2009 12:32... 783
Backup-to-Disk Folder 1 Backup Successful 100% 18/11/2009 11:38...  18/11/2009 11:38... 193,762 11,00 MBjmin
Backup-to-Disk Folder 1 Backup Successful 100% 18/11/2009 11:35... 18/11/2009 11:35... 193,474 11.00 MBjmin
Backup-to-Disk Folder 1 Backup Successful 100% 18/11/2009 11:35...  18/11/2009 11:35... 193,474 11,00 MBjmin
Backup-to-Disk Folder 1 Backup Completed with exceptions  100% 14/11/2009 23:00... f 5524011,971 572,00 MBjmin
Backup-to-Disk Folder 1 Backup Completed with exceptions ~ 100% 07/11/2009 2 3 5,256,174,706 573.00 MBJmin
Backup-to-Disk Folder 1 Backup Completed with exceptions  100% 31/10/2009 23:00... 31/10{2009 23:10... 5212,230,378  602.00 MBjmin
Backup-to-Disk Folder 1 Backup Completed with exceptions  100% 24/10/2009 23:00...  24/10{2009 23:14... 7,624,794,828 63700 MB/min
Backup-to-Disk Folder 1 Backup Completed with exceptions  100% . 17/10/2009 23:08... 4,322,401,204 666,00 MBjmin
Backup-to-Disk Folder 1 Backup Completed with exceptions  100% . 12/1072009 14:28... 3,975,020,314  575.00 Mejmin
Backup Canceled NjA 12/10/2009 14:10... 12/10/2009 14:16... 0
,"mam" < 1 »
Ready W1 2 5cheduled Jobs, 0 Jobs on hokd, 0 Active Jobs: @l wvsions |
#istartl | 13} [| Pp———— [ E 1921

Backup Exec 12.5 Job Monitor tab with two scheduled backups highlighted
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How to Check your Backup - Straight to Tape Method

The backup thatis  run each night on the server must be checked each morning.

This can be done by anyone within the practice but it is recommended that it is made
the responsibility of a specific staff member so that it is not missed.

The Backup Exec screen looks like this:

@ Symantec Backup Exec - [Job Monitor]

Ele  Edt  Vew Network Tools Window Help Saarch Ko
&, Backup Exec 125 for Windows Servers Need Assistance?
Backup v | Restore v | JobSetp [ECTIUTCTS  Alerts | Reports | Devices | Media |
AT 2 Joblist | Calendar |  System Summary
S Cuer s 1 lom ) - .
Q' Hold schedule T >
Delete
Properties
Active Job Tasks 2

Scheduled Job Tasks 2
Run now
Test run
Hold all schedules
Increase priority
Decrease pricrity

Custom Filter Tasks A

Manage custom fikers

IJobHi:lmy-Slm Filter: [Alljobs vl ‘7]

| Device Name. i Count | JobRate | Error Code
Backup-to-Disk Folder 1 Backup Successful  100% 18/11/2009 11:35... 18/11/2009 11:35... 0:00: 193,474 11,00 MBjmin
Backup-to-Disk Folder 1 Backup Successful  100% 18/11/2009 11:35... 18/11j2009 11:35... 0:00: 193,474 11,00 MB/min
Backup-to-Disk Folder 1 Backup Completed ... 100% 14/11/2009 23:00... 14/11/2009 23:11 5524,011,971  572.00 M/min
Backup-to-Disk Folder 1 Backup Completed ... 100% 07/11/2009 23:00... 07/11/2009 23:1 5,256,174,706  573.00 MBjmin
Backup-to-Disk Folder 1 Backup Completed ... 100% 31/10/200923:00... 31/10/2009 23:10.., 0:10: 5212,230,378  602.00 MBjmin
Backup-to-Disk Folder 1 Backup Completed ... 100% 24/10/2009 23:00...  24/10/2009 23:14... 0:14: 7,624794828 63700 MB/min
Backup-to-Disk Folder 1 Backup Completed ... 100% 17/10/2009 23:00... 17/10/2009 23:08... 0:08: 4,322,401,204  666.00 MBjmin
Backup-to-Disk Folder 1 Backup Completed ... 100% 12/10/2009 14:20...  1210/2009 14:28, : 3,975,020,314  575.00 MBjmin
Backup Conceled  N/A 12/10/2009 14:10... 12/10/2009 14:16..., 0:05: 0

9 symantec.
Ready W 1 Scheduled Jobs, 0 Jobs on hold, 0 Active Jobs 0 ovsions |
@istont| | (3 |[& symantec Backup Ex... L TR

The Job Monitor tab in Backup Exec 12.5

You may find that Backup Exec has been minimised in which case a single click on
the icon on the task bar restores the required view.

‘H‘M| | spenechodupt. Uy 2

Task bar with Backup Exec 12.5 icon highlighted

To check the last backupw  as completed successfully, look at the Job History which
is in the bottom half of the Job Monitor tab.
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The Job Monitor tab with Job History highlighted

If the backup has completed with no problems, Successful  displays under the Job
Status column.

Job History with Job Status - Successful highlighted
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