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Registration Links Summary

The Registration Links  software enables the electronic exchange of registration
data between the practice and the TP (Trading Partner, i.e. alinked Health
Authority T an HA, or HB Health  Board). In Scotland , very similar Partners
software is available with a few differences (see page 9).

The Registration Links  software may either be switched on or off for a practice.

Once switched on, a database reconciliation of the practice register has first to
take place between the practice's list and that at the TP to make sure they

reconcile.

Registration Links  is separate from  Registration but closely integrated. When
changes are made to a permanent patient's data in Registration , or a new
permanent patient is added, transactions are generated, e.g. an Amendment
Transaction or an Acceptance Transaction. Registration Links processes these
outgoing transactions and the data is transmitted to the TP. The TP then respond
accordingly and incoming transactions that originate from the TP are picked up at
the same time as the practice sends transactions

From DLM 290, all changes to demographic data via the U pdate Vision option on
the PDS mismatch screen automatically generate s a registration links am  endment
message (AMS message). These messages are sent to the NHAIS system along

with any other amendments

If you are transmitting every night to the TP, you will need to view and action
Registration Links transactions on a daily basis. Some are processed
automatically but others need to be processed individually.

How do the Transactions work

Any change made to certain details of an active (permanent)
patient on a Registration screen will generate an outgoing
Amendment Transaction (Out ). These details include a change of
address, date of birth amendment, name change after marriage, etc.
Registration Links is not concerned with patients w ho are temporary
residents, emergency treatment, private etc.

Any new patient added with a complete registration to the permanent
practice list will generate an outgoing Acceptance Transaction to the
TP. This patient has a registration status of Applied, and after the next
transmission is classed as an Unacknowledged Acceptance . Their
Registration screen remaionantdemmerdattialby efif ma
the TP confirm the acceptance with a replying Approval Transaction ,
usually within a few days.

Deduction Request Transactions T A Registration Links practice cannot
actively transfer out a patient but have to wait for a Deducti on
Transaction from a TP.  In England and Wales only, a practice can
request a deduction if they know the patient has died, left the area or
embarked. The TP can also reply with a Deduction Request
Rejection if they disagree with a practice's request.

When a transmission isrun, the outgoing transactions generated by the
practice that day (most commonly Amendment and Acceptance

Vision 3 Training Guide Registration Links  8-5



Transactions) will be automatically included in the next scheduled
transmission to be sent off tothe TP .

The incoming transactions (see page 26), displayed in Process Incoming
Transactions, are those that originate from the TP and are picked up at
the sam e time as the practice sends transactions. Some Incoming
Transactions are processed automatically and the practice need take
no action.

1 Deduction Transaction s - The patient has transferred out (eg
death, moved away, or some oth er deduction reason) and is
being deducted from the practice list. The practice is reminded
to send the medical records back to the TP. Only the TP can
deduct an active patient. See page 28.

1 Amendment Transactions (In) , forexa mple, to amend a
pati ent 6 s NHSeepagemdre r .

1 Medical Records Transactions , keeping track of medical
records for new patients and those deducted, between the TP
and the practice (see pa ge 41).

Approval Transactions . For those patients that are classed as
Unacknowledged Acceptance s, an Approval Transaction confirms a new
patient on the practice list and unfreezes their Registra tion screen and
updates the patientés registration status from
(No records) automatically. Approval Transactions go straight into
Completed Transactions.  See page 40.

Rejection Transactions - As well as the Deduction Request Rejection
Transaction (England & Wales only), there are two other sorts of
Rejection Transactions which allow the GP or the TP to "reject" certain
transactions - those from the TP to GP (REF), and those from the GP to
TP (REG). A GP can reject a Deduction Transaction if the patient is out
of the practice area, if the GP wants to keep the patient on the list (a
Rejection Transaction (REG)). The TP will generate a Rejection
(Wrong TP) Transaction (REF) if the GP  Practice has forwarded an
Acceptance to the incorrect TP. See pages 31 and 31.

Unmatched transactions - If transactions are sent which cannot be
matched with any patien  t on the database, perhaps because of
incorrect NHS Number or Transaction Number, they are placed in the
Error File  (Transaction Management). This screen should be viewed
daily within Registration Links, and as far as possible, the GP Practice
should try a nd trace the reason for the unmatched transaction, which
may be deleted if found to be irrelevant. See page 33.

Each transaction will have a transaction number sequentially generated by
the system when being translated into a tran smission. The term
translation refers to incorporating the various transactions into a form
suitable for transmission to the TP as part of the GP Communicator
process.
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What you should do on a daily basis

Checklist:

1 Gointo Registration Links . In England , Wales and Northern
Ireland check the Daily Status  screen, to see if an archive is
due. In Scotland, a message will be displayed if the archive is
due. If so, run the quarterly archive, but first clear any
unac knowledged acceptances or other unprocessed transactions
if the screen warns you of these.

1 Make a note of any  outstanding Medical Records for
transferred out patients and deal with these later in
Registration. In England , Wales and Northern Ireland , the Da ily
Status screen will warn of these. In Scotland you need to run
Reports i Records Required by HB, or Records sent by HB

1 Gointo Action i Transaction Management and select
Incoming  Transactions , Process . Select the TP if more than
one. Process each trans action individually.

1 In Transaction Management , look atthe  Error File and
delete any unmatched transactions, first trying to track why
they are unmatched.

1 Check on your Unacknowledged Acceptances (the "frozen"
patients).

1 Optionally, in Reports select Dai ly Transactions from Report
and print off the day's transactions.
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Transaction Types

The Transaction Types are listed below. All transactions can be seen on the
Completed Transactions screen. Note that you may not be able to display all
transaction type s at some screens, for example, only Incoming Transactions can

be displayed in

Incoming Transactions

Outgoing Transactions  (from GP to TP ):

M

=

== =/ = =

ACG - Acceptance Transaction - Adding a new, permanent
patient - FP1/GP1 applicationto go on doctor's list, FP4/GP4
medical card, FP13 Ex -services, FP58/GP58 pink/white baby
card

AMG - Amend Out - Amendment Transaction from GP T
Changes in personal, address and registration details of
per manent patients

REG i Rejection Transaction or Removal transaction -
address change outside GP area (GP rejects a Deduction
Transaction because outside practice area and reaccepts patient
on list)

DER - Deduction Request Transaction - request by GP to TP
to deduct patient if died, left area or embarked (England &
Wales only)

DEH - Security - Deduct patient

AMH 7 Security 7 Amend NHS Number (England , Wales &
NI only)

CMH 1 Security 17 Amend CHI Number (Scotland only)
MRH 1 Security 1 Clear Medical Records Fla g
APH 1 Security 1 Approve Patient

FFH 17 Security 1 FP69 Flag Removal (England, Wales & NI
only)

Incoming Transactions  (from TP to GP ):

f

AMF - AmendIn  (Amendment Transaction from TP, often NHS
number) - process on Incoming Transactions

DEF - Deduction Transaction (FP22/GP22) (removes patient
from list, i.e.transfers out) 1 process on Incoming Transactions
APF - Approval Transaction (268 / GP7A/8A) (approve new
patient on list i applied automatically, and "unfreezes" patient's

Registration)

REF - Rejection (Wrong TP) Transaction (TP rejects a GP's
Acceptance Transaction because it was sent to the wrong TP)

MRF - Medical Records Flag Removal Transaction

MRS - Medical Records Sent Flag Transaction
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1 DRR - Deduction Request Rejection Transaction (TP reject

a request for a deduction from the GP) (England, Wales & NI
only)

1 FPN 1 FP69 Prior Notification Transaction (England, Wales
& NI only)

1 FFR 1 FP69 Flag Removal Transaction (England, Wales & NI
only)

Scotland and England Differences for
Partners/Registration Links

Partners in Scotland  is by and large very similar to Registration Links for
England , Wales and Northern Ireland . There are a few differences:

Menu options T In Scotland there is only File, Action, View, and Help
menu options.  There is no Daily Status screen as there is in England ,
Wales and Northern Ireland

CHI number 1 This provides one of the main identification factors for
patients in Scotland.  Although it is not mandatory at the time of
registering, a GP4 card should contain this information. So new
patients on an Approval Transaction may or may not contain the NHS
number, but will of  ten contain the CHI nhumber. Because the first six
digits of the CHI number are the patient's date of birth, changes to the
date of birth should be avoided if possible, and will generate a new CHI
number. If you reject an incoming Amendment Transaction, the n it will
not update your system, unless it contains a change to the patient's
CHI number. When entering a CHI number on a patient's Registration

screen, just enter the last four digits in the second box T the patient's
date of birth will be filled in as t he first six digits automatically. Note
the second to last digit is odd if male, and even if female.

CHI Mumber:

|23EI?3? |433?

NHS number - The inclusion of the NHS number is not mandatory in
Scotland, but should be entered if known. No query NHS number
should be used. The format of the NHS number is not validated but the
characters used within it are, and it must be unique. The NHS number
can be amended, regardless of link status; no Amendment Transaction
is generated for linked practices. There is no Security T Amend NHS
Number option in a Vision Registration for a Scottish practice.

Amendment Transactions are generated as a result in the following
changes being made to permanent patients' data (** in Scotland only,
and not Englan d, Wales & Northern Ireland ):

GP Ref**, Surname, Forename(s), Previous Surname, Birth
Surname**, CHI Number**, NHS Number, Sex, Date of birth,
Address (5 fields), Postcode, Drugs Dispensed Marker, Road,
Footpath and Water Miles, Institution Code **

Title - Amendments to a patient's title do not generate an Amendment
transaction in Scotland.
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Birth Surname - The patient's Birth Surname is part of the patient's
details, though not mandatory.

Sex - The Sex field ¢ an only be male or female (and not unknown or
indeterminate) as the second to last CHI number digit relies on this.

Institution codes in Scotland are the equivalent of residential institute
codes in England. Institution codes are  not widely used by every HB
and are optional.  Changes to the institute code will result in an
Outgoing Amendment transaction. Institute codes will be included in an
Acceptance transaction.  As with England, institutes are added in File
Maintenance 1 Organis ation with a category of Residential Institute,
and the institute code added in Identifiers selecting an Identifier Type
of Rl Code, and in Organisation, the relevant HB as TP/HB/CSA, and
the code in Identifier Value.

Place of birth T This is included in an Acceptance transaction.

Rural mileage is covered by Road miles , Footpath miles  and Water miles
Road miles must be between 3 and 99, or blank. Water and Footpath
miles, relevant for some HBs (Health Boards), must be checked in
Control Panel - File Maintenance 1 Organisation T TP/HB/CSA in
order for them to appear as prompts on a patient's Registration screen.

Two digits (01 -99) plus two decimal places can be used for Wat er and
Footpath miles.

Addresses - Long Address lines may be truncated. Flat numbers should
be entered in House Name. Two localities can be entered on the same
Locality line, separated by a comma and a space. Where there is a
second thoro ughfare, it should be entered in Number and Road after
the first thoroughfare, separated by a comma and space. Where there
is insufficient space in Number and Road for both thoroughfares, the
First Thoroughfare (including the building number) should be ins erted
in House Name where this is blank, and the Second Thoroughfare in
Number and Road. Or, if House Name is not blank, the Second
Thoroughfare should be inserted in Locality where this is blank. If it

remains impossible to insert the Second Thoroughfare, it should not be
inserted .

Change Address/Same or different HB - An Acceptance Transaction
will be generated automatically if a GP wishes to re -accept a patient

where the patient has moved within the same HB (if the GP believes a
Deduction Transactionis  in error) or a different HB but remains within
the practice area.  In Scotland there is no New Health Board / Same GP
Deduction Reason.

Deducted patients - The Deduction reason list differs in Scotland. The
following are used in S cotland, but not in England Wales and Northern
Ireland :

Enlistment
Institution

Transfer within Practice
Linkage

Untraced i Miscellaneous
Untraced T Immig
Untraced i GP Resign

Untraced 1 College
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Untraced 1 outwith Practices
Untraced - outwith HB
Multiple Transfer

Intro T consortium transfer

The following English Deduction Reasons are used in England but not in
Scotland:

Mental Hospital (not used in Scotland)

Embarkation (not used in Scotland) T the patient has left the
country (for more than thr ee months)

New TP / Same GP (not used in Scotland) i the patient has
changed address which is now under a new TP, but is still with the
same practice and GP

Adopted Child (not used in Scotland)
Services (not used in Scotland)

STAR - Health Boards willuse  the STAR (Striving Towards Accurate
Records) program in Scotland to eliminate inflation from GP lists and to
reconcile any data differences between the HB and the practice,
particularly during downloads and uploads for data reconciliation.

Upl oads received from the Health Board on floppy disk will only contain
details of the information which has been changed at the HB.

Unchanged information fields will not be advised to the practice. The %
sign is not used to indicate that the contents of a fi eld should be
erased.

Security functions - Use of the Security functions within Registration
always require the patient's CHI number. There is an addition option -
Amend Patient's CHI number. The English option of Security T Amend

NHS number (generating AMH transaction) is removed for Scotland.

Capitation Report I The Age Bands differ from England. In Scotland they
are under 65, 65 -74 and 75 and over.

Transfer menu on Engli sh Registration screens (Partnership Reallocation,
Bulk Transfer) is not available in Scotland.

Archive T The Quarterly Archive  process is simpler in Scotland (and does
not include the Close Quarter Transaction as in Englan d & Wales). The
process is described in the Registration Links on -screen help 1
Quarterly Archive in Scotland. In Scotland only, there is also an
Interim Archive option.
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Database Reconciliation

Downloads and uploads

Database Reconciliation can be select ed from the Action menu, or by clicking

on the Database Reconciliation icon )

Database Reconciliation matches the Health Authority (HA/HB or TP) and GP
registration databases. Until this match  is achieved, the exchange of day -to-day
amendments, additions and deductions data via the TP / GP Link cannot be

carried out.

1. After validation and conversion to Registration Links, the GP practice will
initially make a data download tothe T P onto floppy disk (  Transfer the
"Download" via the Network link , or Transfer the "Download" to
floppy disk ).

2. The HA/HB will run a computerised comparison exercise to highlight the
discrepancies. Many Scottish Health Boards use the STAR (Striving
Towards Accurate Records) program to eliminate inflation from GP Lists
and to reconcile any data differences between Health Board CHI and the
Practice System.

3. Within 2 -4 weeks, the HA/HB will then upload any changed records of
permanent or applied  patients back to the practice, again on floppy disk
Upload Transactions . The records are matched by the original download
record number  so it is important that you do not send another download
until the previous upload is dealt with.

4. The practice receiv es the upload. If by floppy disk, then first run Transfer
the "Upload" Records from floppy disk , Which processes the upload
records from disk into Vision. If the upload is via the network link, it will
automatically be processed into Vision and you can ski p this step 1.

5. Select Process Upload Records

6. Any amendments can be automatically made to the Registration details on
the practice's database, or the practice can go through each patient
individually accepting the amendment.

7. The download/upload exercise m ay have to be repeated several times until
final reconciliation is achieved.

While waiting for a reply upload, the practice may continue to add new patients
and make amendments. Once the upload has been processed, a transmission
session can be run.

If the TP is active but not yet linked, i.e. transactions are still handled manually
rather than electronically, standard forms can be printed of each amendment or
addition, to send to the TP. If the TP is electronically linked, then the additions
and amendments  will be transmitted to the TP as transactions.

Only when the two patient databases are reconciled can the day -to-day exchange
of registration transactions take place, at which time the practice will activate the
link.

It may well be that the database comp arison will become a regular exercise at,
say, six month intervals, to monitor the TP/GP Link to ensure continued 100%
data integrity.
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Download
1. Select Registration Links from the Vision 1 Messaging menu options.
2. Close any displaying messages.

3. Then select Action - Database Reconciliation or click on the Database
Reconciliation icon

Database Reconciliation

&+ Process "Upload” records

£ Transfer the "Upload" records from foppy disk.
" Transfer the "DownLoad" records to floppy disk.

" Transfer the "DownLoad" via the Metwark link.

Process... | Cloze Help

Database Reconciliation screen

4. Then select either  Transfer the "Download " records to floppy disk or
Transfer the "Do wnload" via the Network link

5. Clickon Process

CSA:

GPs who are active, walid, and have a GP Code
zet-up

All valid GF's
Dr M Broome
DrJ Bond

GPs who are inactive, not valid or GP Code not
set-up

Dr A Goodwin ~
Dr R "Wetson 3
DrrJ Holdaweay
DirJ Ferne

DrJ Woodcoock
Drr & Moren

Drr & Rainbow

Dr David Keighley
Dr Validation Doctor b

[ Include CHI Nurmber in reconciliation

Download... | Cancel Help

Download screen

6. Select Allvalid GPs |, unless the Health Authority want you to select a
specific GP. Click on Download

7. In Northern Ireland only , you are then asked to confirm that the
download does NOT inc lude the CHI number.  Clickon OK. (The CHI
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number is only required for the initial downloads for the Data Cleansing
operation. The downloads go through another procedure first to match up
CHI numbers Vs NHS/H&C numbers. Once this has been done, all further
downloads should not include the CHI number).

C54:
| rgyll and Clyde |

Pz who are active, valid, and have a GF Code
zeb-up

&l valid GP's

L M Broome
Dr.J Band

Registration Links

\?/ Please confirm you wish the Download ko NOT include the CHI Number

| Ik | Cancel

| e g g L

DrJ Woodcock,
D &y Moren

D A Rainbow

D David Keighley

D Yalidation Doctor b
[ Include CHI Murnber in reconciliation
Download... | Cancel Help
CHI warning message i Northern Ireland only
8. Some machines do not have access to a local floppy drive. If you chose
Transfer the Download records to floppy disk in step 4, you are asked
if yo u want to download to an alternative location (ie other than a floppy

disk).
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TF-

| &rgyll and Clyde

Local GP Code set-up

Al walid GP's
D1 M Broome
Ot J Band

Registration Links

Yes

3Pz who are active, valid, and have a GMC and

Some machines do nok have access to a local Floppey disk drive

Do o wish o download ko an alkernative location

[

[

Cancel

D J Ferrie

D J Woodoock

Dir & Maoren

Dir & Rainbiow

D David Keighley
D Walidation Doctor

Dawnload... I

Cancel

W

Help

Floppy disk drive warning message

9. If you answer
download to an alternate location.

Yes , then you are asked to select a suitable folder to

You could save the download to the

hard drive and then email it, or transfer it to a CD or floppy.

Browse for Folder,

GPz who are
Local GP C
o 5 Select download directory.
Al valid GP'
D W Broom .
DrJ Bond E!---ui.f Local Disk (C:) ~
i) DLMs
[#-{5) Documents and Settings
-I5) DOWNLOAD
L:_Ib extract
-5 GPC
&Pz who ar [-IC5) Program Files
Code not set -2 Temp B
Dr & Good 1 Todls
D1 R wetso ~|5) utils
grj Enlda -5 wision
1) Ferrie .
D J *wfoodd I:I E :’:II?JTDOWS w
Dr & Moren £mn —
Dr & Rainbg
D David K
it Vandatq o< J [ concel
Download... I Cancel | Help |

Example of saving data to a hard drive

Vision 3 Training Guide
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Download E|

\i“) Place an emply formatted disk in drive 4,

Press OF when ready

K | Cancel

Request for a floppy disk

10. If you answered No in step 8, put a blank formatted disk in and click on
OK.

11. The number of downloaded patients is counted, and when finished, the
message Download completed successfully.

Download completed successfully

Successful download message

Download Completed Successfully

Location of download files:
C:hestracts

Download files created:
GPRABEDT . KMA,

Location of saved data message

12. If downloading to floppy, send the disk off to the Health Authority.

Note - It may take a couple of weeks for the Health Authority t o]
check your registration data from the download.
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Upload Transactions

If your upload has arrived via floppy disk, rather than by network link, you need
to process the upload  from disk on to the Visio  n system.

Note - Ifyou receivey our upload via the network link this is
already processed automatically into Vision and you can skip step
3.

1. Take a full backup before processing an upload.
2. In Vision Registration Links, select Database Reconciliation

3. Ins ert the upload disk and select Transfer the Upload records from
floppy disk . Select confirm to continue

4. Select Process Upload Records

Process Upload Records
Select Process Upload records to display the Database Upload screen.

If this is not displayed, and there is the message:
No Matching Upload Records, Check Error File

Then the upload has not transferred to Vision. Check that the Transfer the Upload
records from Floppy Disk has been carried out.

Once the Database Upload screen is displayed

This will allow you to process the upload changes from the TP, i.e. where
registration details in the TP's replying upload differ from a practice's download,
the process will update each Registration screen with the TP changes.

Database Upload I

"Criteria
The records displayed are where:-
GP[z] are :- All
Changesz(s] are:- All
Record status iz:- All
MHote A - Address, G - New GP. H - HHS Number, N - Name, O - Other Detailz,
Total Becords Requining Processing ;- 22 Change Criteria. .. D
Status | Patient Name | D.0.B. | HHS5 Mumber | GP | Changelz] | +
Unmatched Mot Known M/K |
Change Mr. PAUL NICHOLAS EALE 0670271952 KMX4942362 WILL A
Change Mr. ALBERT ALLEN l]B.fl]EH 922 K50G102/3 "H'ILL
_
Change Hr. THOMAS FISHER 1 871271910 KGAD480796 BETH A
Change Mr. ALEXANDER GRAHAM 2970771969 KS5D4617616 WILL A
Change Mr. BRIAN GOULDING 1841171993 KGYJ250/3 JACK A
Change Mr. ALBERT ALLEN 08/05/1922 KSOG10243 WILL G
Change Mr. CHARLES ALLBRIGHT 2770471932 | ZKDMAF 74 JACK H *
« -
Process._. I| Proceszs All I| Cloze I | Help... I

Database Upload screen
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Change Criteria
by:
T GP (orall).

- By selecting Change Criteria

, you can choose to show record

1 Type of record, either with all changes or changes of address

(A), changes of GP (G)

of Name (N) or changes of Other Details (O).

, changes of NHS Number (H), changes

i Status , either all status, or records requiring change,
unmatched records, or records rejected by the practices.
Initially all upload records are marked either
that a change will be processed if accepted, or

Change indicat ing
Unmatched

where the record sent cannot be matched with any patient on

the database.

rejecting a change (see below).

Click on your selections, then click on

Change .

Upload - Criteria Select

Type of Change:

A - Address

G - GP

H - HHS Humber
M - Hame

0 - Other Details

Record Status:

Change
Unmatched
Rejected

Cancel

Upload i Criteria Select

A Rejected status is created by the practice if

Upload - Detail

Becord:

No: |1 Time: [10:26 Date: [25/05/1995 Status: [Change
FHSA- W Existing GP code: ||:532

Current Details: Amendments:
Registered GP: ACK |

HHS Mumber: IW I
Sumame: [FORRESTER |
Forename: WILLIAM CHARLES |
Previous Surname: | |
Title/Sex: Mi. [Male [
Date of birth: 02/09/1958 I

House name: | |

Road: |28 Sturton Avenue I
Locality: |G arforth |Locality
Town: |Cardale I
County/Postcode: | eeds LS25 2eY ||

Drugz Dispensed: |_ I_

RPP Mileage: 0 |
Blocked/Special: |_ |_
Walking Units: ||]_ I_
Residential Insitute: I_ I_

| Hext

|| Previous ”_Eéccept? ll Reject Il

Close

Help

Upload Detail
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You can view each amendment from the TP by double clicking on a patient line to
display the Upload - Details screen. Each patient's Registration details are

shown, the left screen being the practice's cur rent details, and the right -hand
screen is the TP amendment. Click on Accept if you agree the change.

You do not need to accept every change for all patients, and you may reject

individual patient changes by selecting Reject . The patient's status will be
changedto Rejected , and the next patient's screen will then be displayed. You
can clickon Previous to return to the rejected patient's screen and select Delete

to delete the record.

Clickon Close toreturntothe Database Upload screen.

Processing
Proc ess - Highlight a patient and select Process to process an individual
patient change into the patient's Registration screen.
Process All - you will automatically process all amendments, except
unmatched and rejections, to be applied to the patient's Regist ration
screen. If any patient record is in use on the system, a Locked Details

message will be displayed when that patient is reached, and the
patient's change will not be processed.

Once processed, amendments on the incoming TP Upload are made directly an d
automatically to the patient database for matched patients. Fifteen Registration
fields are listed, including name, Registered GP, address etc.

Matching Patient details

GPs must ensure that the same (old) NHS Number is not used twice in order to

avoid d uplicate patients. After the initial comparison exercise, all the patients on

the registration database should have a correct entry on the NHS Number field.
Checks on the surname, forename and date of birth should also weed out any

duplicate patients.

The TP will usually have the final word on postcode and NHS Number, while it is
recognised that the GP practice may have more up -to -date information on the
patient's address.

England, Wales and Northern Ireland

The NHS Number is the key patient identifier within the HA system the New NHS
No. should be unique on the GP system. Initial matching between the TP and the
GP practice takes place by NHS Number or by surname, forename and date of
birt h.

The following registration information must match for all patients: GP Code, NHS
Number, Surname, Forename(s), Previous Surname, Title, Sex, Date of Birth,

Address (5 fields), Postcode, Drugs Dispensed Marker, RPP Mileage, Blocked
Route/Special Distric  t, Walking Units, Residential Institute Code

Note that in England and Wales, if there is a percentage sign % in a field on the

right - hand side, this will delete the current contents of that field when you click

OK to accept the screen. For example, youmig htseea % signinthe Drugs
Dispensed field where a patient is no longer a dispensing patient.
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Locality: W I—
Town: |Cardale |

County/Postcode:  |Leeds ILS15 4LL || |

Drugs Dispensed: h_’ IE

RPP Mileage: o |

Blocked/Special: |_ |_

Portion of the patient details screen

Scotland
The CHI number assumes more importance for patient identification. The
following registration information must match for all patients: GP Ref, NHS

Number, CHI Number, Surname, Forename(s), Previous Surname, Birth
Surname, Sex, Date of Birth, Address (5 fields), Postcode, Dispensing Indicator,
Road Miles, Footpath Miles, Water Miles, Institution Code

In Scotland, t he % sign is not used to indicate that the contents of a field should
be erased.

8-20 { Registration Links Vision 3 Training Guide



Daily Status Summary

To access Registration Links, click on Messaging from the Vision front menu,
then Registration Links , or select Modules i Registration Links , or Alt -M, L.

In England , Wales and Northern Ireland only , an initially displayed Daily
Status Report screen reminds you if any quarterly arc hive is due for the
selected TP . It also reminds you if there are any out standing patient records of
deducted patients that should be sent to the TP.

TP: Select the TP (the Quarter Archive: This tells you whether it is time
Health Authority to which to run the quarterly archive. Each quarter a Close
you are linked) if more Quarter Transaction is sent by the TP to you to
than one. close the previous quarter.

. Daily Status Report

LHNC Earking and Hawering
— Quarter Archive /
Cluarter Archive Due: Yes

[uarter End Date: 3040942000

Cloze Quarter Tranzaction received: Yes

QOutztanding Tranzactions: Maone

1. At leazt one Acceptance Awaiting Acknowledgement tranzaction for the selected TP exists
with an Acceptahce Date either prior ta ar equal ta the zecond day of the new quarter.

2. Al leazt one unprocezsed Deduction tranzaction for the selected TP exists with a Date of
Deduction either priar to or equalto the lazt dap af the quarter ta be archived.

3. Al leazt one unprocezsed Amengdment tranzaction for the zelected TP exizts with a
Tranzaction Date either prior ta or equal ta the zecond day of the new quarter.

4, At leazt one unprocezsed Rejegtion ftwrong TR trianzaction for the zelected TP exists with a
Tranzaction Date either prior b ar equal ta the zecond day of the new quarter.

A, Al leazt one unprocezsed Deduction Fequest Rejection tranzsaction the selected TR existz
with a Tranzaction Date eithef priar ko or equal ta the second day of the new quarter.

— Medical Becords Dutstanding [FHZE2 B eminders]

tedical Records Outztanding: SEe 1 below

1. Allzast one patient exists f
14 days for which no date
fonmarded to the TP.

2. fitleast one patient existz Jar the selected TP with the MedicaRecords flag set for which
mare than 14 davz have pazsed since the date entered by the Phectice indizating that the
records have been forwgrded ta the TR,

/ Cloze I Help I \
/ Daily Status Report \

the selected TP with theNd edical Becords flag set for more than
ztared indicating that the patent's Medical Recards were

T AY
Outstanding Transactions: This Medical Records Outstanding (FP22
tells you if there are any Reminders): This reminds you if any
unprocessed transactions which patient notes need to be sent back to
must be cleared before the the TP
archiveis run
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Quarter Archive due - Carry out the archi  ve if it says Quarterly Archive
Due (see " Quarterly Archive "on page 68). You may see either of the
following messages

1 Quarterly Archive Due: n/a 1 The quarterly archive is not
due.

Daily Status Report
TP [

[Quarter Archive

Quarter Archive Due: nda
[Quarter End Date: nda
Cloze Quarter Tranzaction received: nda
Top left corner of the Daily Status Report with no Archive due

1 Quarter Archi  ve Due: Would be due but outstanding

transactions exist T (see illustration on next page). You will
need to clear the outstanding transactions before running the
archive.

1 Quarter Archive Due: Would be due, but no Close Quarter
Transaction received T The T P have not sent a Close Quarter
Transaction and until they do, you cannot run the archive.

Quarter End Date - The end date of the quarter just closed . There are
rules governing which new and transferred out patients are included in
which quarter.

Close Quarter Transaction received : Thisincoming transaction is sent
by the TP to let you know the previous quarter is now closed, and that
you can carry out a quarterly archive.

Outstanding Transactions are those "suspended" for some reason and
will need to be cleared in Incoming Transactions before an archive is
carried out (see " Clear Outstanding transactions before archive "on
page 68). Any Unacknowledged Acceptances may need a Security T
Approve.
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Here, the Cut-Off Date Transaction has been received to close
the quarter, but the archive cannot be run because there are
outstanding transactions 7 in this case an Awaiting
Acknowledgement i which must be cleared before the archive
can be carried out

Daily Status Report

[uarter Archive

Cluarter Archive Due: YWould be due, but outztanding tranzactions exist

[uarter End Date: 3040342000
Cloze Quarter Tranzaction received: Yes

Outztanding Tranzactions: See 1 below

1. At leazt one Acceptance Awaiting Acknowledgement tranzaction for the selected TP exists
with an Acceptance Date either prior ta ar equal ta the zecond day of the new quarter.

2. At leazt one unprocezsed Deduction tranzaction for the zelected TP exists with a Date of
Deduction either priar to or equal ta the lazt dap af the quarter ta be archived.

3. Al leazt one unprocezsed Amendment tranzaction for the selected TP exizts with a
Tranzaction Date either prior ba ar equal to the second day of the new quarter.

4, At leazt one unprocezsed Rejection [fwong TR tranzaction for the zelected TP exizts with a
Tranzaction Date either prior ba ar equal to the second day of the new quarter.

b, Al leazt one unprocezsed Deduction Request Rejection transaction the selected TR existz
with a Tranzaction Date either priar ko or equal ta the second day of the new quarter.
bedical Records Outztanding [FF22 Reminderz)
tedical Records Outzstanding: See & below

1. At leazt one patient exiztz for the selected TR with the Medical Fecords flag zet for more than
14 days for which no date iz stared indicating that the patient's Medical Becardz were
fonwarded to the TP,

2. At leazt one patient exists for the selected TR with the Medical Becords flag set for which
mare than 14 dayzs have pazsed zince the date entered by the Practice indizating that the
records have been fornwarded to the TR,

Cloze | Help

Daily Status Report with Archive due
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Medical Records outsta nding T These two warnings in the bottom pane are
not related to the archive, but are a reminder (FP22 ) that the TP is waiting for
records of deducted patients from you.

Warning 1 Atleast one patientex ists for the selected TP with the Medical
Record flag set for more than 14 days for which no date is stored,
indicating that the patient's Medical Records were forwarded to the TP.

Remedy i Records Requested by TP s ticked but Date Records Sent to TP
is blank: i.e., the patient has been removed, the TP has sent a MRF
transaction 1 Records Requested by TP - but you have not responded,
i.e. there is no date in Date Rec  ords sent to TP, so they assume you
have not sent them the records yet. To find the patient, run the report
Medical Records not sent to TP in Registration - Action. Highlight the
patient, Edit, then in the Other tab, enter a date in Date Records sent
to TP . Send the records off to the TP.

Warning T At least one patient exists for the selected TP with the Medical
Record flag set for which more than 14 days have passed since the
date entered by the Practice, indicating that the records have been
forwarded to the TP.

Remedy 1 The patient has been removed. You have entered a date in
Date Records Sentto TP (more than 14 days ago) and sent the records
off. But the HA don't seem to have received them 1 if they had, they
would have removed the Medical Records flag. In Registration 1 Action,
run the report Medical Records not received by TP.  Check you have
actually sent their records off. If there's a suspicion they have been
lost in the post, contact your HA.

Close the Dai ly Status Report by clicking on Close . You can re -open it at any time
from the Utilities menu i Daily Status

Archive Due message in Scotland

In Scotland, you will be advised in a screen message if the archive is due. Carry
this out straightaway (see Archive in Scotland on page 74).
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Transaction Management

1. In Action i Transaction  Management ,you should look at

Incoming Transactions
daily.

Transaction Management

Acceptances

2. Select an option

,the Error File

&' |n-coming Transactions

" Emor File

™ Unacknowledged Acceptances
" Completed Transactions

™ Daily Tranzactions

™ Daily Tranzaction Backup

Process.. | Help |

Transaction Management Menu screen

and then click on Process

and Unacknowledged

3.  When the list of transactions is displayed, make sure to select the correct

TP/HB (if your practice ha

Criteria

s more than one) on each screen using
. You can also select a specific GP or all GPs.

Change

| anGPs

Tranzaction:

I.-“-‘-.II Tranzaction Types

Fraom date; To date;
| |
] I Cancel Help

Change Criteria screen
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Incoming Transactions

Incoming transactions

as the practice sends transaction

that originate from the TP are picked up at the same time

Transaction and if relevant:

1  Accept Incoming Amendments

s. You need to go through each Incoming

M

Ded uct Deductions,

Re-accept Incoming rejections

Rejection)

Note any incoming

Deduction Request Rejections

Wales and Northern Ireland )

(Wrong TP)

(Acceptance

(England ,

Other incoming transactions are not seen on the Incoming Transactions screen
but on Comple ted Transactions, because they are processed automatically and
require no action on the practice's part.

I In-coming Transactions I

Criternia:

FHSA: GP:

|All FHSA's |All GP's

Transzaction: From date: To date:

|l Transactions | |
Date Trangaction Surname Forename D.0.B. GP FHSA|Fil
(EYIEHELTE Amend In
0370551994  Amend In AMER GEORGE 247041912 wWOOD5, Z22 5
037051994  Amend In AMER JEAN B 06/05/1967 WOOD5 ZZ2 5
037051994  Amend In AMER KATE B 04/02/1956 WOOD5 ZZ2 5
037051994  Amend In BAKER ERIC 217081923 wWOOD5 222 5
037051994  Amend In BABISTER SHELLEY 0770771991 wWOOD5 ZZ2 5
03/05/1994 | Amend In BAKER DORIS 04/708/1916 wWOODS5, 7722 S
03/05/1994 | Deduction AMER JEAN B 06/05/1967 WOODS, 222 S
03/05/1994 | Deduction AMER FATE B 0470251956 wWO0ODS, 2722 S
03/05/1994 | Deduction BABISTER SHELLEY 0770771991 wO0ODS, 222 S
03/05/1994 | Deduction BAKER DORIS 0450851916 W0ODS, 222 S
0370571994 | Deduction BAKER ERIC 217081923 wW0O0DS Z22 |5
03/02/1992 | Acceptance [Rej] AYLETT ALAN 06/10/1940 W0ODS5, 222 5
« +

Process._.

I| Change Criteria... I|

Close I|

Help

In -coming Transaction screen
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Incoming Amendments

An Incoming Amendment (AMF or Amend In ) results from an update by the
TP to one of the following fields on a permanent patient's Registration screen:
GP Code*, GP Ref**, Surname, Forename(s), Previous Surname, B irth

Surname**, CHI Number**, NHS Number, Title*, Sex, Date of birth,
Address (5 fields), Postcode, Drugs Dispensed Marker, Rural Mileage
(Blocked/Special/Walking in England/Wales; Road, Footpath and Water
Miles in Scotland), Residential Institution Code*, Institution Code **

*England , Wales and Northern Ireland  only ** Scotland only

Incoming amendments from the TP can be rejected if the amendment contains
changes with which the GP disagrees. A reason for the Rejection is prompted for,
which should be ente  red in free text.  An Outgoing amendment from the practice
to the TP then contains the existing details. The original matched amendment is
copied and marked as rejected in the Completed Transactions file.

1. From Incoming Transactions , either highlightan ~ Amend In line and click
on Process ; or double click on the line.

2. On the resulting screen, the left side gives current details for the patient,
held on the practice database, while the right -hand shows the
amendments the TP are making. A percentage sign % indi cates that the
contents of the field are to be removed.

I In-coming Amendment [FHSA: Z72) I

Curmrent Details: Amendments:
Regiztered GP: IPD— I—
NHS Number: W I—
Surname: |AMER I
Forename: |GEDRGE |
Previous Surname: | |
Title: M [
Sex: Im I—
Date of birth: 2470471912
House name: | |z
Road: |3 WODDGREEN ROAD |3 WODDGREEN RDAD
Locality: /WOODGREEN [WOODGREEN
Town: |NORTH LONDON JNORTH LONDON
County/Postcode: | | |’z %
Drugs Dispensed: F |§
RPP Mileage: o Jz
Blocked/Special: |~ |z
Walking Units: ||]_ |z_
Residential Insitute:| [
I Accept.... I| Bemove 04 I| Cloze || Help l

3. The options are either:

1 Accept - if you feel the amendment is justified and are happy
with it, the patient's Registration screen will be updated

1 Remove OA - Thisis only displayed if there are c hanges to the
address lines. A GP may not reject an incoming Amendment
transaction, unless it includes a change of address , which the
GP then decides is out of the practice area. Click on Remove
OA if y ou wish to confirm that this patient is to be removed
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because they will be out of the practice area. This will generate
an Outgoing Rejection Transaction that is generated back to the
TP; the TP will write to the patie nt on the GP's behalf advising
the patient to change GP. If a rejection is generated, the reason
for rejection should be entered in free text so that this can be

viewed in Completed Transactions

1 Reject - click on Reject if you do not want to accept the
incoming amendment.  You will be asked to enter free text for a
reason.

4. Close - Exitto Incoming Transactions

screen.

Deduction Transactions DEF

An incoming Deduction Transaction

(DEF) from the TP means that the patient

has trans ferred out (for example, registered with another practice, or died) and is
being deducted from the practice list, in effect a notification of removal (FP22).

1. Display details of a Deduction Transaction from
by double clicking on the

Process

Incoming Transactions ,
relevant line; or click on a line, then click

In-coming Deduction

Sending FHSA: ﬁ

Deduction date: Im

Reason: [2 - Removal to new FHSA Hew FHSA: Fz1
FHSA: W Drugs Dizpensed: ﬁ
Regizstered GP: I— RPF Mileage: Il]_
Surname: JAMER Blocked/5pecial: |_
Forename: WEANE B Walking Units: Il]_
Previous surname: | Residential Insitute: I_
Title Mrs.

Sex: Im

Date of birth: 06/05/1967

House name:

Road: |26 STANHOPE RDAD
Locality: |
Town: MWEMBLEY

County/Postcode: [MIDDLESEX |HAT 35X

Ligeducl___i Il ﬁe-accepl...”

Close Il Help I

In -coming Deduction

At the top of the resulting screen is detailed the Deduction date and the
reason for deduction (see below for the deduction codes).
reason is Removalto new TP (orin Scotland,
Board Area ), then the new TP / HB is shown.

There are two options:

1 Deduct 1 Clickon Deduct to confirm the deduction. This
changes the patient's  registration status  to Transferred Out
transferred out date is se  t to the deduction transaction date. If
the patient is transferred to another TP, the patient's TP is
updated. The flag Records Requested by TP issettoY on
Registration i Other and a date inserted in Date Records

Requested by TP . The appropriate action

If the deduction
Removed to Another Health

for the GP practice is

, the
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to pack up and post the medical records to the TP as they would

if receiving a FP22.  On the patient's  Registration screen, enter
the date posted on  Date records sent to TP (see also When a
patientis removed on page 41).

1 Re-accept - You mayre -accepta patient if the patient's
change of address is within the practice area, but with a
different TP w ith whom the practice is active i.e. New
TP/Same GP . An Outgoing Accept ance transaction is
generated. If the patient's TP, for which they are being re -
accepted, is the same as the patient's current TP, then entering
GP Notes is mandatory. If the patient's TP has changed, then
the Current TP is updated. If a GP rejects a Deduc tion
Transaction because the patient is out of the practice area, and
wants to keep the patient on the list, then an outgoing
Rejection Transaction (REG) is generated.

4. Close - Exitto Incoming Transactions screen.

The GP cannot reject a Deduction Transac tion directly, but if he/she disagrees
with the deduction, the patient can be re -accepted on the list, generating an
Acceptance transaction.

Similarly, if the deduction is made for a change of address , which takes the
patient to another TP but with the same GP, the GP may also disagree and re -
accept the patient to the new TP.

Only the TP can deduct an active patient. The practice cannot actively transfer
out a patient by changing the registration sta tus to transferred out. You can,
however:

1 Make a request for a deduction within Registration if you know
the patient has died, moved away or embarked. This generates
a Deduction Request Transaction, to which the TP will respond
with a Deduction Transaction (if not rejected).

i1 In extraordinary circumstances, you can use the option
Security - Deduct Patient within Registration - see " Security
Transactions "on page 48).

The Deduction codes used for the Deduction reason are:
1 Adopted Child (not used in Scotland)

1 Correspondence states 'gone away' (often resulting from FP69)
1 Death
1 Deduction at GP's Request i A GP has requested that the

patient is removed fro  m the practice list

i1 Deduction at Patient's Request
Embarkation (not used in Scotland) i the patient has left the
country (for more than three months)

i1 Internal Transfer i For Internal Transfers for reasons other
than address change (typically, at the patien t's request, the
patient being dissatisfied with his or her current GP).

1 Internal Transfer I Address Change i Patient has changed

address within the HA area. Introduced to differentiate
specifically between an Internal Transfer within the TP (the
patient h aving changed address but staying with the practice),

Vision 3 Training Guide Registration Links { 8-29



and an Internal Transfer within the TP for some other reason
(see Internal Transfer above)

1 Internal Transfer within Partnership T Deduction
corresponding to an Acceptance received from the Practice
repr esenting an Internal Transfer within the Partnership. No
medical records flag is set.
Mental Hospital (not used in Scotland)
New TP / Same GP (not used in Scotland) i the patient has

changed address which is now under a new TP, but is still with
the same p ractice and GP

1 Other Reason

1 Practice advise outside of their area

1 Practice advise patient no longer resident

i1 Practice advise removal via screening system

i1 Practice advise removal via vaccination data

1 Registration Cancelled

1 Removal from Residential Institute

1 Removal to new TP/HB/CSA - the patient has left the
practice area

1 Returned Undelivered 1 specifically for patients deducted as

a result of FP69 status, often as a result of an unanswered
letter from the HA to the patient

1 Service Dependent
1 Services (notu sed in Scotland)

The following are used in Scotland:

Enlistment Untraced 1 Miscellaneous
Institution Untraced 1 Immig
Transfer within Practice Untraced 1 GP Resign
Linkage Untraced 1 College
Multiple Transfer Untraced 71 outwit h
Intro i consortium transfer Practices

Untraced - outwith HB
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Deduction Request Rejection

In England , Wales and Northern Ireland , the incoming Deduction Request
Rejection (DRR) is sent from the TP to the GP. This is in response to a Deduction
Request Transaction (see page 55) when the GP requests that a patient be
deducted from the practice list because they have either died, left the area,

embark ed, or no longer are valid as a result of a FP69 Notification investigation.

View the details of the transaction from within Transaction Management T
Incoming Transactions

Viewing the transaction should include the reason that the TP has rejected this
Deduction Request. You can either delete the transaction once viewed or re -
process it.

Completed Transaction - In-coming Deduchion Request Rejection

Tranzaction 0 ate: I'I 9/09/2000 Time: |‘| 4:30 Murber: 1001
GF Code: IHHHHHH,F582

GP Mame: |Dr Jack Kemuzh Sending TP Cipher: ILDS
Patient's HHS Mo IKMX?'I 61

GPF Motes: |DF|F| HOTES MICHAEL INGOULD

Help

Completed Transaction 1 In-coming Deduction Request Rejection screen

Incoming (Wrong TP) Rejection

Incoming Rejection (Wrong TP) Transaction (REF 1 Acceptance Rej ),
displayed on Incoming Transactions , is only generated by the TP if the GP has
generated an Acceptance Transaction for a new patient but specified the wrong

TP to which the transaction has been transmitted. The patient's record is placed
in a suspended file until the GP re -accepts this rejection.
1. You can display details of an Incoming Rejection Transaction from
Transaction Management 1 Incoming Transactions , by double click ing on
the relevant line; or click on a line, then click Process
2. The commandis Re-accept. If by mistake a new patient has been added
in Registration, but under the wrong TP, when that TP receive the
Acceptance Transaction, they will reject the registrati on, and generate a

Rejection Transaction.  The GP may re -accept the patient on the practice
list, after making sure that the correct TP is entered.

3. Close - Clickingon Close will return you to the Incoming Transactions
screen.
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In-coming Rejection

Regizstered GP:
Surmame:

Forename:

Previous surname: |

Title

Sex:

Date of birth:
House name:
Road:
Locality:
Town:

County/Postcode: IﬁDDLE SEX

Place of birth:
NHS Number:
Previous GP:
Previous FHSA:

Notes:

I[)e"’i'—
ﬁ Drugs Dispensed: I_
o RRP Mileage: o
JROBERTS Blocked/Special: |
|TOM Walking Units: ||]_
Residential Insitute: [

I_ Previous Address:
C— |
[1as11001 |
] ]
/16 TORRINGTON DRIVE
|SUDBURY Entered LK: I
JHARROW Left UK: I

|HAB3 6TQ Enlistment to: I—
|GREENWICH Enlistment from: [
N0 Service dependant?: |
—
—
JOUT OF AREA

| He-accept...l| Close || Help l

In -coming Rejection screen
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Error File

Any incoming transaction from the TP that cannot be matched up with a patient

in the practice database will be placed in the Error File as an unmatched
transaction. Mismatching occurs when the information held on the GP system is
out of line with that held by the TP

The Error File should be looked at daily by a system manager and
appropriate action taken - deleting the unmatched transaction and tracing back to
see how the error occur  red. It may be necessary to use one of the Security

functions on Registration (see page 48). Before deleting, however, we

suggest you print off a list from Reports and deal with t he errors.
1. Fromthe Transaction Management menu El select Error File then
click on Process . This will list any unmatched transactions, showing the
Transaction Date and Type, Transaction Number, the error - usually

Unmatched - andthe GP and TP.

Erorrie

r— Criteria:

TF: GF:

G Jan GPs

Tranzaction: From date: To date:

I.-’-‘«II Transactions I I

File:| =
: 11 d 3 Unrmatched : E
25/01/1992| MR Flag Removal 3 Unmatched 4826940281 (LDS E
25/01/1992| MR Flag Removal 5 Unmatched J7E0922,295 LDSE |
25/01/1992| MR Flag Removal 5 Unmatched 2750922,295  LDS E
25/01/1992 | Rejection 12 Unmatched 4826940281 (LDS E
25/01/1992 | Rejection 12 Unmatched 4826940281 (LDS E
25/01/1992| Approval 14 Unmatched 2750922,295  LDS E
25/01/1992| Approval 14 Unmatched 2750922,295  LDS E
25/01/1992| Approval 15 Unmatched 4567895 F369 (LDS E
25/01/1992| Deduction 100 Unmatched 2750922,295  |LDS E
25/01/1992| Deduction 100 Unmatched 2750922,295  |LDS E
25/01/1992 | Amend In 1m Unmatched 4826940281  LDS E
25/01/1992 | Amend In 1m Unmatched 4826940281  LDS E
?E|,"ﬂ1 AMH92 Deduchinn n2 | Inmatched ARZES40 A1 1 NS l-i_lﬂ
4 4
Change Criteria.... | Cloze I Help |

Error File screen

2. If you want to change the default of all TPs, all GPs and all Transactions
Type, use Change Criteria.

3. Select each transaction by double clicking on that line. You can view its
detailed screen. There will be no patient name but the patient's NHS
num ber should be shown.  Make a note of the details of the transaction,
including the transaction number, GP and any other relevant information,
such as the reason for a deduction in unmatched deduction.

4. Your only course of action is to delete the transaction, which will then hide
it from any subsequent processing. Click on Delete
Unmatched transactions can be printed out from Reports . The Transaction Types

in an Error File may be:
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f
1

APF Incoming Approval (unmatched Transaction Number)
AMF Incoming Amendment ( unmatched NHS Number)
DEF Incoming Deduction (unmatched NHS Number)

MRF Medical Records Flag Removal (unmatched Transaction
Number)

MRS Medical Records Sent (unmatched NHS Number)

REF Incoming Rejection (of an Acceptance sent to the incorrect
TP) (unmatche d Transaction Number)

DRR Deduction Request Rejection (England & Wales only)
FFR FP69 Flag Removal (England & Wales only)
FPN FP69 Prior Notification (England & Wales only)

In-coming Approval - UNMATCHED

Tranzaction Date;
GP Code:
GP Mame:
Fatient's MHS Mo,

IEEHEI'I #1952
IE?EDEEE,EHE

IGF' detailz nat faund

Time: |'|2:35 MHurnber: |'|4

Sending TP Cipher: ILDS

Delete | Help |

Example In -coming Approval T Unmatched screen

In-coming Medical Records Sent - UNMATCHED

Tranzaction Date:
GP Code:
GP Marmne:
Patient's MHS Mo.:

|25£EI'I 11352
|482594D,EE1

IGF' detailz nat found
[POST458

Timne: |12:35 Hurnber: I'IEIB

Sending TP Cipher: ILDS

Delete | Help |

Example In -coming Medical Records

Sent i Unmatched screen

n-coming Deduction - UNMATCHED

Tranzaction Date:;

IEEJEI'I.I"HEE Tire: |12:35 Mumber: |100

MHew TR Cipher:

GF Code: IE?EDEEE,EEE

GP Mame: |I3F' detailz nat found Sending TP Cipher: ILDS
Fatient's MHS Mo.: |TE2E

Drate of deduction: |25.-’I:I1 /1552

Reazon for deduction: |1 - Death

—

Delete | :

Help |

Example In -coming Deduction i Unmatched screen
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In-coming Amendment - UNMATCHED

Tranzaction Date;
Exizting GP Code:
Exizting GF Mame:
Esizting MHS Mo

I25£EI1 #1932
|4EEEEI4I128'I

Tire: |1 235

Murmber: I'I m

IGF‘ detailz not found
[ERT1A

Sending TP Cipher: ILDS

Mew GF Code:
Mew GF M ame:
Amended MHS Mo
Mew Surname:
Mew Forenanme:

MHew Forenames;

Mew Prey. Sumanme:
Mew Title:

Mew Houze nanme:
Mew Road:

M ew Locality:

Hew Taowr:

M ew County/Poztoode: |KENT

—

Mew Drugs Dizpensed: F

Mew RRP Mileage:

Mew Other Forenames; |

I_
I Mew Blocked/S pecial; I_
IMDHHIS Mew ' alking Units: I_
I Mew FRezsidential [nstitute: I_
I Mew Sex: I
Mew Date of Birth: I
[4NDREWS

|13I3 HIGH STREET

[BROMLEY

|ER11 BRE

Delete |

Help |

Example In -coming Amendment

T Unmatched screen

In-coming Medical Records Flag Removal - UWMATCHED |

Tranzaction Date;
GP Code:
GP Mame:
Fatient's MHS Mo

IEEHEI'I #1952
|482I3'EI4|1281

Tirnie: |12235

MHurnber: |3

IGF' detailz nat faund
[JET 4845

Sending TP Cipher: ILDS

Delete | Help |

Example In -coming Medical Records Flag Removal I Unmatched screen

In-coming Rejection - UNMATCHED

|25£El1 1932

Time: |'|2235
GP Code: |482594D,281
GP Mame: IGF‘ detailz not found Sending TP Cipher: ILDS

Murnber; I'I 2

Tranzaction [ ate:;

Rejection Details:

IWHDNG FHSA - TRY SURREY

Delete |

I Unmatched screen

; Help |

Example In -coming Rejection
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Unacknowledged Acceptances

When you add a new patient in Registration, this will generate an Acceptance

Transaction. This is sent in the next transmission to the TP/HB and the patient's
Registration screen becomes "frozen" (uneditable) and they are placed in the
Unacknowledged Acceptances File pending subsequent matching with an

incoming Approval (or Rejection if an incorrect TP) from the TP. Once an Approval
has been received from the TP, their name wil | be removed from this list, their
registration details "unfrozen ", and they are removed from the Unacknowledged
Acceptance file.

Note - New patient acceptances added in Registration are only
posted to Unacknowledged Acceptances after atransmission has
taken place. Just adding a new patient does not immediately make
them an Unacknowledged Acceptance.

In Unacknowledged Acceptances , your only permitted action is to view the
screens and there is no processing. The list of patients should be checked
periodically to make sure that no new patients have slipped through the TP net
without being approved.

A list of unacknowledged acceptances can be printed out from Reports .

You MUST clear any Unacknowledged Acceptances before running a quarterl y
archive and will be reminded to do this from the Daily Status screen (see page
21):

1 Go to Transaction Management - Unacknowledged Acceptances
to find out who the patient(s) is. All Acceptance Transactions
must be matched wit  h either an Approval Transaction or a
Rejection (Wrong HA) Transaction. If the patient is permanent,
and if you have their NHS number, use Security T Approve
Patient in Registration. If the patient has not been received by
the HA, then you can security app rove them with a dummy NHS

number i.e. FAKE12345 then security deduct them and re -apply
them.
1. From Transaction Management @ select Unacknowledged
Acceptances  and click on Process .
2. To change the default of all TPs/HBs and all GPs, click on Change
Criteria

3. To view the details of a patient, select a line by double clicking on that
line; or click on a line, then click View .

4. This then displays the first Acceptance Details screen showing general
registration details.
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Unacknowledged Acceptances

— Criteriar
TF: GP:
Jan TP's G
Trangaction: Frorn date: Tio date:
|.f3.II Tranzactions | |

Forename
CAROLIME

Trahzaction Surname
J tance DAMNIELSOM
Acceptance REGGEY

25/05/1951 3345122 F369
04/02/1920 3345122 F 369

LDS

REGGY
' Acceptance LLLP LLLF 03/031920 3345122 F363 |LDS W
A Acceptance TTS TTS 04/05/1976 3345122 F363 | LDS W
4 Acceptance YTT YTT 04/04/1320 3345122 F369 | LDS W
' Acceptance DDD LoD 05/05/13902 33452122 F363 |LDS W
' Acceptance TTT uu 04/05/1920 3345122 F363 |LDS W
i Acceptance JJJ KKK 02/021920 3345122 F363 | LDS W

LChange Criteria... |

Cloge

Hep |

Unacknowledged Acceptances screen

Unacknowledged Acceptance Tranzaction |

Tranzaction [ ate:;

I'l 3410/2000

Tirne: I'I 302

MHumber; IE?

Exizting GP Code: IW

Exizting GF Mame; |Dr Beth Glower TP Cipher: IF

MHS Mumber: |KM><D2EB£3

Surnanme: |D.-’-'-.NIELSEIN Acceptance Type: |3 - Tranzfer In
Forename: IE.-'-‘-.FH:ILINE Acceptance Code: |I - Acceptance - Intern
Forenames: | Drugs Dizpenszed: I_

Other Forenames: I RRP Mileage: IEI_

Previouz Surname; | Blocked!Special: I_

Tile: [MS walking Urits: [0

Sex m Residential [nstitute: I_

Diate of Birth: IM Previous Address:

House name: |THE TREETOPS |

Road: |21 SPOFFORTH WALK |

Locality: |GARFORTH |

Town: |CARDALE |

Courty/Postcode:  [LEEDS L5522 |

GP Mates: I

Cloze

Help

5. Clickon More for Acceptance

Unacknowledged Acceptance Transaction screen

- Further Details

birth, Acceptance date, dates the patient left and entered the UK, previous
GP and TP, dates of enlistment and service dependent.

for details of place of
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K<y

cceptance - Further Details

Acceptanc e Further Details screen

6. Clickon Close to exit.
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Completed Transactions

The Completed Transactions screen contains a copy of all incoming and
outgoing transactions, within the current quarter, and forms the basis of the
Audit Trail. It is for viewing only, and there is no action required. Incoming
completed transactions include those not seen on Incoming Transactions, for
example, the Approval Transaction.

Completed Transacti ons can be printed out from Reports. See " Transaction
Types " on page 8 for a complete list of the different Transaction Types.

The list of completed transactions is archive
on page 68).

d quarterly (see "  Quarterly Archive

Completed Transactions  also includes transactions that have been carried out
fromthe Security menuon Registration (see page 48).

1. From Transaction Management @ s elect Completed Transactions then
select Process

2. To change the default of all TPs, GPs, Transaction Types, use Change
Criteria . The choice is given for  all GP's or a single GP, for all Transaction
Types or a single Transaction Type, a Transaction Date range, all TPs or a
single TP, and combinations of any of the above.

To view further
transaction, either double click on that line; or click on the
View .

3. The Transactions are listed in Transaction Date order.
details about a
line, then click on

4. On Completed Acceptance Transactions , there are two Acceptance
screens, the second of which is reached by clicking on More .

5. Clickon Close to exit.

 Criteria:

TF: GF:

Jau TR Ja P

Transaction: Fram date: T date:

|AII Trangactions | I

D ate Trangaction Surname Forename [.0.E. GF TP | Filz| &
19/09/2000 b anual Amend MHS CARDEW SaMANTHA 12/12/1989) 3345122 F383 |LDS C
13/09/2000 M anual Deduction DEVENISH MARCELLA 12/03/1956 3345122 84 LMC C
19/09/2000 M anual Amend MHS CARDEW SAMANTHA 1241241989 3245122 F369 LDS C
19/09/2000 b anual MR Flag removal INGOULD MICHAEL 23/09/1388 HHHHHH FE82 |LDS C
159/09/2000 M anual FPEY Flag Removal | AL ALAN 01/01/1950 3345122 F363  LDS C
19/09/2000 M anual Apprasal AL ALAN 01/01/1950 3345122 F369  LDS C
01/02/2001 b anual Deduction ABBOT FRAM /0141350 3345122 F363  |LDS C
03/07/2000 MR Flag Remowval PATIENT DETAILS MNOT FOUND 4826940,281 LS C
03/07/2000 MR Flag Remawval PATIEMT DETAILS MOT FOUND 4826940,281 LDS C
03/07/2000 kA Flag Remowval PATIEMT DETAILS MOT FOUND 2750322,295 LDS C
03/07/2000 MR Flag Remowval PATIENT DETAILS MOT FOUND 2750922,295 LS C
03/07/2000 Rejection PATIEMT DETAILS MOT FOUND 4826940,281 LDS C
Qﬂlfﬂ?f?ﬂﬂﬂ R rirrtinn PATIFNT DETAN SIMOT FOLIMD AA7R340 2R1 1 N5 1 . Iﬂ
LChange Criteria.. I Cloze I Help

Completed Transa ctions screen
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Approval Transaction APF

New patients, who have just been added in Registration and once a
transmission has been run, are classed as Unacknowledged Acceptances (see
"Unacknowledged Acceptance "on page 36), and an Acceptance Transaction is
generated to the TP.

An incoming Approval Transaction (APF) a few days later from the TP confirms

a new patient on the practice list. This then unfreezes the patient's Registration

screen and updates the pati entAdpked toeRpimanent at i on st atus
automatically.

If an NHS number was present in the Acceptance transaction, the patient's NHS
number is updated in England and Wales, and in Scotland, updated if available.

Approval Transactions can be viewed in Completed Transactions

Note that in exceptional circumstances, such as the link between the TP and the
practice being down,  Secu rity - Approve Patient can be used in  Registration
(see " Security Transactions " on page 48).

Completed Tranzaction - In-coming Approval UMMATCHED !

Tranzaction Date:; IEIS;"EI?;’EEIEIEI Tirne: |12:35 MHurnber; |14
GP Code: IE?EDEIEE,EEIE

GP Mame: IGF' details not Found Sending TP Cipher: ILDS

Patient's MHS Ma.: |
Help |

Completed Incoming Approval (Unmatched)
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Medical Records Transactions MRF/MRS

Medical Records Transaction s keep track of medical records for new patients
and those deducted, between the TP and the practice. There are two Medical
Records Transactions that are incoming from the TP to the prac tice for
electronically linked practices.

Medical Records Flag Removal Transaction (MRF)
Medical Records Sent Transaction (MRS)

The progress of the patient's records through the system after the patient
changes GP o ris deducted from a list is monitored by means of these two
Transactions. Both are raised at the TP and transmitted to the practice.

When a patient is removed
1. When a patient is removed , a Deduction Transaction from a TP will
automatically check the box Records requested by TP on the
Registration - Other screen, and Date Records requested by TP is
filled in. The registration statu s is changed to Transferred out . Note that
the Medical Records Flag is not set if the deduction has the reason
Internal Transfer within Practice

2. The practice should enter the date t he records are posted off to the TP in
Date Records sent to TP on the Registration - Other screen.

3. Once the TP has safely received the records, it replies with a MRF Medical
Records Flag Removal Transaction that resets the  Records requested
by TP ? back to a blank.

The practice should regularly run the two reports within Registration T Action:
Medical Records not received by TP , and Medical Records not sentto TP

1 The Medical Records not received by TP Report finds
patients with  Records requested by TP? checked and a date
entered in Date Records Sent to TP . This means the practice
have sent the records off to the TP, but the TP have not
received them 1 if th ey had, they would send the Medical
Records Flag Removal.  Follow the lost records up with your TP.

1 The Medical Records not sent to TP Report finds patients
with Records requested by TP? checked and no date entered
in Date Records Sent to TP . This means the TP has requested
the records but the practice have not sent them off, or have not
entered a date in  Date Records Sentto TP . Pack the records up,
enter the date and send them off to the TP.

Within Registration Links , you can run a Report called Records r equired by
TP, and filter this by TP (see " Records Req uired/Sent reports " on page 66).

When a new patient is registered
1. When a new patient is registered , the TP request and receive the
patient's medica | records from the previous GP.
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2. They are then forwarded to the GP practice, and a MRS Medical Records

Sent Transaction  will automatically set the Records sent by TP check

box to a tick on the Registration screen, and enteradat e in Date
records sent by TP

3. Once the records are received at the practice, Records sent by TP is
unchecked for each approved patient.

Note - In circumstances where th e electronic link is faulty, the
practice can use Security - Medical Records Flag Removal in
Registration - see " Security Transactions " on page 48.

FP69 Prior Notification FPN (England & Wales only)

In England & Wales only, an FP69 status is allocated to a patient if, for some

reason, there is some doubt as to whether that patient actually still lives withi

the area covered by t hat Offemitfolleava dan@rsans@deed p r
letter from the HA to the patient.

An FP69 Prior Notification transaction will be sent to the practice from the HA and
filatt ac bamhttent.tFP69 Prior Notification transactions will be listed and can
be viewed i a further filter will narrow the list down to those with an FP69 expiry

date | ess than 14 days from todayds dat e.

Completed Transaction - In-coming FP69 Prior Notification

n

GF Code: IHHHHHH,FEEE

GP Marme: |Dr Jack Kermuzsh Sending TP Cipher: ILDS
Patient's MHS Ma.: [KMx7151621

Tranzaction Drate: I'IEI;’EIEIHEEIEIEI Tirne: |14:3EI Mumber; |1EIEIE

Sumame: [INGOULD
Forename: IMII:H.-“-‘-.EL
Forenamez: |JEIHN

Other Forenames: IH.-'l‘-.Fi R FETER

D ate of Birth: IEE;"EIEIH 922

Housze name: |

Foad: {38 FLATS LANE

Locality: {BARWICK IN ELMET

Towr: [CARDALE

County/Posteode: [LEEDS JL5154LL

FFE3 E=piry date: IEEIEIEI'I om

Reazon Code: |E- Patient maintained on TP Syzstem with Tempaorary MHS Mumber

GF Motes: |FF'N MOTES MICHAEL INGOULD
] nee |
Example Completed Transaction T In-coming FP69 Prior N otification screen
In Registration, using the option in Registration T Action T Respond to FP69
Prior Notification , the GP will be able to either :
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i1 Change the registration information (the address), and
generate an Amendment transaction. Either you can fin d the
patient on your system and they are at a different address. Or
you can look for the address given on the FP69. On the Select
Patient screen in Registration, change Search Attribute to Road
Name, then type part of a road name in Search Details, even a S
little as one or two letters. Highlight the road you want and
press Find. See if you have a patient at the FP69 address.

1 Confirm to the TP the latest registration information held, and
additionally, the date last seen by the practice, and/or a reason
why the patient may not be able to respond to correspondence
from the TP. All this is conveyed to the TP in an Amendment

transaction.
1 Request that the patient is deducted I notified to the TP within
a new Deduction Request transaction. The reason can be eithe r

Death of patient, Patient left area, or Patient embarkation.
i Take no action.

Depending on which of the above are received, the TP can remove the FP69 flag
via an FP69 Flag Removal transaction

Completed Tranzaction - FP69 Flag Removal

Tranzaction D ate:; |1 9/09/2000 Time: |1 03 Humber; |1 ooz
GP Code: IHHHHHH,FEBE

GP MHame:; IDr Jack Kemush Sending TP Cipher; ILDS

Patient's MHS Mo [KMX7191621
Hep |

Completed Transaction 1 FP69 Flag Removal

In Registration |, thereisa Security option Clear FP69 Status which allows a
manual removal of an FP69 status for a patient. The existing Security T Deduct
Patient option has also been amended to remove the F P69 status against a
patient if the function is used to deduct a patient on the GP system having an

FP69 status.

A Deduction code of 14 i Returned Undelivered isused - ifthe TP deducts a
patient from the practice as a result of an FP69, the Deduction wi Il be notified to
the practices with a deduction code of 14.

In Registration, two reports can be run from Registration T Action
1 Respond to FP69 Prior Notification
1 View Patients whose FP69 is expiring (or expired)

If an incoming FP69 Prior Notification Tr ansaction cannot be matched to a patient
on the current patients database, then the unmatched FP69 Prior Notification
Transaction will be copied to an error file for investigation by the GP. A List of
unmatched FP69 Prior Notification Transactions can be p rinted and deleted.
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Screenshots of other completed transactions

Completed Acceptance

Completed Transaction - Acceptance |

Tranzaction [ ate:; I Tirne: I : MHumber; |'|3
Existing GP Code: |33451 22 FaE9

Exizting GF Mame; |Dr Beth Glower TP Cipher: IF

MHS Mumber: |‘| A7 317 8942

Surnarne: IHL Acceptance Type: |3 - Tranzfer In
Forename: |.-’-'-.L.-'3-.N Acceptance Code; |.-’-'-. - hooeptance
Forenames: |FEIF|EN.-‘1'-.METWEI Drugs Dizpenszed: IY_

Other Forenames: |EITHEF|FDF|EN.-’-‘-.MES RRF Milzage: |3_

Previouz Surname; |F'F|E"»-"IEIL|S SURMAME Blocked!Special: IE_

Tille: [MR walking Urits: [33

Sem IMaIE Rezsidential |nstitute; I.-’-‘-.'I
[rate of Birth: IEI‘I 011950 Previous Address:

House name: [HOUSEMAME |PREV ADD 1
Road: {1 ROAD [PREV ADD 2
Locality: jLocaLITY |PREV ADD 3
T awar [TOWN [PREV ADD 4
Courty/Posteade:  [COUNTY [Sw1 148 | |PREVADD 5
GP Motes: |GP NOTES

Cloze Help

Example Completed Acceptance

Completed Outgoing Rejection

Completed Transaction - Qut-going Rejection

Tranzaction Date: |1 770241994 Time: |1 g-18 NHumber: |245
GFP Code: |:||(
GP MHame: |EP detailz not found Sending FH5A Cipher: |TE

Rejection Details: |

| Close I Help I

Example Completed Outgoing Rejection
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Completed Incoming Rejection (Unmatched)

Completed Tranzaction - In-coming Rejection UNMATCHED I
IEIE;"EI?;"EI:IEII:I Tirnie: I'I 235 Murmber: |12

Tranzaction 0 ate;

GF Code: |432594U,231
GP Marme: |I3F' details not found Sending TP Cipher: ILDS

Fejection Details:

|'W'F|EING FHSA - TRY SURREY

Help |

Example Completed Inc  oming Rejection (Unmatched)

Completed Incoming Amendment (Unmatched)

Tranzachion Date;

Esizting MHS Mo;

IEIEHEI?HEEIEIEI

Completed Tranzaction - In-coming Amendment UNMATCHED i

Time: I'I 235 MHumber: I'I m

Exizting GF Code; |482594D,281
Exizting GP M ame: IGF‘ detailz nat found Sending TP Cipher; ILDS

[&vERT1/1

Mew GF Code:
Mew GF Mame:
Amended MHS Mo

MHewa Title:

Mew Houze name:

—

Mew Drugz Dispenzed: F

Mew RRP Milzage:
Mew Blocked/Special;

—
r

—
—

M e Surmame; |MDHHIS Mew W alking Lnits:

Mews Forenarme: I Mew Residential Institute:
Mew Forename2: | Mew Sex: I
Mewa Other Forenames: I Mew D ate of Birth; I
Mew Frew. Surname: |.-5.NDF|EWS

MNews Fioad: {136 HIGH STREET
e Locality: |
New T [BROMLEY

Mew County/Postoode: |KENT

[BR11 BRE

Help |
[

Completed Incoming Amendment (Unmatched)
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Completed Outgoing Amendment

Completed Tranzaction - Out-going Amendment I

—

Trangaction Date:;

Tirne: I :

Mumber; |1 4

GP Code: |33451 22 .00
GF Mame: |Dr Beth Glover
Patient's HHS Mo |949 143 7158

Diestination TF Cipher: ILNE

Mew GP Code:

—

Mew Drugs Dispenzed: I_

Mew GP M ame:

MHew BRP Mileage:

Mew Surname:

Mew Blocked/Special:

Mew Forename;

e i alking Lnits:

Mew Forenames:

M ew Rezsidential |nstitute;

—
r

—
—

Mew Other Forenames: |

e Sew:

Mew Prev. Surname: |

||

Mew Date of Birth;

New Title: B

Mew Houge name: |

Mew Road: |

Mew Locality: |

Mew Towr; |

Mew County/Poztcode:; |

GF Motes: I.-’-'-.MENDED TITLE MR TO SIR

Help |

Example Completed Transaction

Completed Incoming Deduction (Unmatched)

Completed Tranzaction - In-coming Deduction UNMATCHED

i Out-going Amendment

I'I 3409,/2000 Tirne: I'I 235

Tranzaction D ate:;

MHumber; I'I 0z

GP Code: |4BEEE|4EI,281
GP Mame: IEF' detailz ot found

Sending TP Cipher; ILDS

Patient's MHS Mo [RE1412/13

|1 9/03/2000

Fieazon for deduction: |2 - Bemoval to new TRAHEACSA
Mew TP Cipher: Ccoy

Drate of deduction:

Help |

I In-coming Deduction UNMATCHED

Example Complet ed Transaction
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Completed Outgoing Deduction Request

I. Completed Tranzaction - Out-going Deduction Request

1 | Transaction D ate: m Tirre: IW MNumber: |E4—
"GP Code: [AHHHHAF582
GF Mame: |Dr Jack F.eruzh Sending TP Cipher: IF
NHS Mumber: K M=D295/5

[rate of deduction: I'I 91042000

FReazon for deduction: |5 - Embark.ation

GF Motes: IF'.-’-'-.TIENT HAS LEFT AREA. THIS IS THE REMAIMDER P TO 60 CHARA.

Help |

Example Completed Transaction i Out-going Deduction Request

Completed Incoming Deduction Request Rejection

Completed Tranzaction - In-coming Deduction Request Hejection l

Tranzachion Date: I'IEI;"EIEI.-"EEIEIEI Time: |'|4:3I:I Mumnber: I'IEIEI'I
GF Code: IHHHHHH,FEBE

GP M ame; |0 Jack Kermush Sending TP Cipher: ILDS
Fatient's MHS MHo.: IKMX?'I 91621

GF Motes: |DF|F| MOTES MICHAEL INGOULD

Help |

]

Example Completed Transaction i In-coming Deduction Reque st Rejection
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Security Transactions

If the link is not working or faulty for linked practices, or an unmatched

transaction has been received, one of the following Security  functions can be
used to override a norm  ally forbidden procedure.

This is carried out in the Registration module in  Security , (refer to the
Registration on-screen help for details of these screens).

Security transactions can be viewed for the current quarter in the Completed
Transactions  file. These transactions are not generated for transmission but for
the audit trail:

1 Deduct Patient - To enter the details of a patient who has
transferred out from the practice list if they have removed,
changed address, died etc. (DEH)

Completed Transaction - Security Deduction

Operation D ate: |19.‘EIEI."2IJEID Time: |1 001 Operatar 1D ISYS
GF Code: |33451 22,F3E9

GP Marne: |Dr Beth Glover Fesponzible TP Cipher: IF
MHS Number: |MHS 1888768

Surname; |BURBERRY

Forename: |J.f-‘«NE

Forenarmez: |M

Other Forenames: I

Drate of Birth: Im

Help |

Example Completed Transaction I Security Deduction

1 Amend NHS Number - In England & Wales only, this allows
the practice to amend an NHS number, normally a task only
undertaken by the TP. (AMH)

1 Amend CHI Number (Scotland only) 1 This allows the practice
to amend a CHI number . (CMH)

Example Completed Transaction T Security Amend NHS Number
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