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Registration Links Summary 
The Registration Links  software enables the electronic exchange of registration 

data between the practice and the TP (Trading Partner, i.e.  a linked Health 

Authority ï an HA, or HB Health Board).  In Scotland , very similar Partners 

software is available with a few differences (see page 9).   

The Registration Links  software may either be switched on or off for a practice.  

Once switched on, a database reconciliation  of the practice register  has first to 

take place between the practice's list and that at the TP to make sure they 

reconcile.  

Registration Links  is separate from Registration  but closely integrated.  When 

changes are made to a permanent patient's data in Registration , or a new 

permanent patient is added, transactions are generated, e.g.  an Amendment 

Transaction or an Acceptance Transaction.  Registration Links processes these 

outgoing  transactions and the data is transmitted  to the TP.  The TP then respond 

accordingly and incoming  transactions  that originate from the TP are picked up at 

the same time as the practice sends transactions  

From DLM 290, all changes to demographic data via the U pdate Vision option on 

the PDS mismatch screen automatically generate s a registration links am endment 

message (AMS message). These messages are  sent to the NHAIS system along 

with any other amendments  

If you are transmitting every night to the TP, you will  need to view and action 

Registration Links transactions on a daily basis.  Some are processed 

automatically but others need to be processed individually.  

 

How do the Transactions work 

Any change made to certain details of an active (permanent) 

patient on a  Registration screen will generate an outgoing  

Amendment Transaction  (Out ).  These details include a change of 

address, date of birth amendment, name change after marriage, etc.  

Registration Links is not concerned with patients w ho are temporary 

residents, emergency treatment, private etc.  

Any new patient added  with a complete registration to the permanent 

practice list will generate an outgoing Acceptance Transaction  to the 

TP. This patient has a registration status of Applied, and after the next 

transmission is classed as an Unacknowledged Acceptance .  Their 

Registration screen remains temporarily ñfrozenò and uneditable, until 

the TP confirm the acceptance with a replying Approval Transaction , 

usually within a few days.  

Deduction Request Transactions  ï A Registration Links practice cannot 

actively transfer out a patient but have to wait for a Deducti on 

Transaction from a TP.  In England and Wales only, a practice can 

request a deduction if they know the patient has died, left the area or 

embarked. The TP can also reply with a Deduction Request 

Rejection  if they disagree with a practice's request.  

When a transmission  is run, the outgoing transactions  generated by the 

practice that day (most commonly Amendment and Acceptance 
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Transactions) will be automatically included in the next scheduled 

transmission to be sent off  to the TP .  

The incoming transactions  (see page 26 ) ,  displayed in Process Incoming 

Transactions,  are those that originate from the TP and are picked up at 

the sam e time as the practice sends transactions.  Some Incoming 

Transactions are processed automatically and the practice need take 

no action.   

¶ Deduction Transaction s  -  The patient has transferred out (eg 

death, moved away, or some oth er deduction reason) and is 

being deducted from the practice list.  The practice is reminded 

to send the medical records back to the TP.  Only the TP can 

deduct an active patient.  See page 28 . 

¶ Amendment Transactions (In) , for exa mple, to amend a 

patientôs NHS number. See page 27 . 

¶ Medical Records Transactions ,  keeping track of medical 

records for new patients and those deducted, between the TP 

and the practice (see pa ge 41 ).  

Approval Transactions .  For those patients that are classed as 

Unacknowledged Acceptance s, an Approval Transaction confirms a new 

patient on the practice list and unfreezes their Registra tion screen and 

updates the patientôs registration status from Applied to Permanent 

(No records) automatically.  Approval Transactions go straight into 

Completed Transactions.  See page 40 . 

Rejection Transactions  -  As well as the Deduction Request Rejection 

Transaction (England & Wales only), there are two other sorts of 

Rejection Transactions which allow the GP or the TP to "reject" certain 

transactions -  those from the TP to GP (REF), and those from the GP to 

TP (REG).  A GP can reject a Deduction Transaction if the patient is out 

of the practice area, if the GP wants to keep the patient on the list (a 

Rejection Transaction (REG)). The TP will generate a Rejection 

(Wrong TP) Transaction  (REF) if the GP  Practice has forwarded an 

Acceptance to the incorrect TP.  See pages 31  and 31 . 

Unmatched transactions  -  If transactions are sent which cannot be 

matched with any patien t on the database, perhaps because of 

incorrect NHS Number or Transaction Number, they are placed in the 

Error File  (Transaction Management).  This screen should be viewed 

daily within Registration Links, and as far as possible, the GP Practice 

should try a nd trace the reason for the unmatched transaction, which 

may be deleted if found to be irrelevant. See page 33 . 

Each transaction will have a transaction number sequentially generated by 

the system when being translated into a tran smission.  The term 

translation refers to incorporating the various transactions into a form 

suitable for transmission  to the TP as part of the GP Communicator 

process.  
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What you should do on a daily basis 

Checklist: 
¶ Go into Registration Links .  In England , Wales  and Northern 

Ireland  check  the Daily Status  screen, to see if an  archive  is 

due. In Scotland, a message will be displayed if the archive is 

due. If so, run the quarterly archive, but first clear any 

unac knowledged acceptances or other unprocessed transactions 

if the screen warns you of these.  

¶ Make a note of any outstanding Medical Records  for 

transferred out patients and deal with these later in 

Registration.  In England , Wales  and Northern Ireland , the Da ily 

Status screen will warn of these.  In Scotland you need to run 

Reports ï Records Required by HB, or Records sent by HB   

¶ Go into Action ï Transaction Management  and select 

Incoming  Transactions , Process .  Select the TP if more than 

one.  Process each trans action individually.  

¶ In Transaction Management , look at the Error File  and 

delete any unmatched transactions, first trying to track why 

they are unmatched.  

¶ Check on your Unacknowledged Acceptances  (the "frozen" 

patients).  

¶ Optionally, in Reports  select Dai ly Transactions  from Report 

and print off the day's transactions.  
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Transaction Types 
The Transaction Types are listed below.  All transactions can be seen on the 

Completed  Transactions  screen.  Note that you may not be able to display all 

transaction type s at some screens, for example, only Incoming Transactions can 

be displayed in Incoming Transactions .  

 

Outgoing Transactions ( from GP to TP ) :  

¶ ACG -  Acceptance Transaction -  Adding a new, permanent 

patient -  FP1/GP1  application to go  on doctor's list, FP4/GP4 

medical card, FP13 Ex -services, FP58/GP58 pink/white baby 

card  

¶ AMG -  Amend Out  -  Amendment Transaction from GP ï 

Changes in personal, address and registration details of 

per manent patients  

¶ REG ï Rejection Transaction or Removal transaction -  

address change outside GP area  (GP rejects a Deduction 

Transaction because outside practice area and reaccepts patient 

on list)  

¶ DER -  Deduction Request Transaction  -  request by GP to TP 

to deduct patient if died, left area or embarked (England & 

Wales only)  

¶ DEH -  Security -  Deduct patient  

¶ AMH ï Security ï Amend NHS Number (England , Wales  & 

NI  only)  

¶ CMH ï Security ï Amend CHI Number (Scotland only)  

¶ MRH ï Security ï Clear Medical Records Fla g  

¶ APH ï Security ï Approve Patient  

¶ FFH ï Security ï FP69 Flag Removal  (England, Wales & NI 

only)  

 

Incoming Transactions ( from TP to GP ) :  

¶ AMF -  Amend In  (Amendment Transaction from TP, often NHS 

number)  -  process on Incoming Transactions  

¶ DEF -  Deduction Transaction  (FP22/GP22) (removes patient 

from list,  i.e. transfers out) ï process on Incoming Transactions  

¶ APF -  Approval Transaction  (Z68 / GP7A/8A) (approve new 

patient on list ï applied automatically, and "unfreezes" patient's 

Registration)  

¶ REF -  Rejection (Wrong TP) Transaction (TP rejects a GP's 

Acceptance Transaction because it was sent to the wrong TP)  

¶ MRF -  Medical Records Flag Removal Transaction  

¶ MRS -  Medical Records Sent Flag Transaction  
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¶ DRR -  Deduction Request Rejection Transaction (TP reject 

a request for a deduction from the GP) (England, Wales & NI 

only)  

¶ FPN ï FP69 Prior Notification Transaction  (England, Wales 

& NI only)  

¶ FFR ï FP69 Flag Removal Transaction  (England, Wales & NI 

only)  

 

Scotland and England Differences for 
Partners/Registration Links 
Partners  in Scotland is by and large very similar to Registration Links  for 

England , Wales  and Northern  Ireland . There are a few differences:  

Menu options ï In Scotland there is only File, Action, View, and Help 

menu options.  There is no Daily Status screen as there is in England , 

Wales  and Northern Ireland . 

CHI number  ï This provides one  of the main identification factors for 

patients in Scotland.  Although it is not mandatory at the time of 

registering, a GP4 card should contain this information. So new 

patients on an Approval Transaction may or may not contain the NHS 

number, but will of ten contain the CHI number.  Because the first six 

digits of the CHI number are the patient's date of birth, changes to the 

date of birth should be avoided if possible, and will generate a new CHI 

number.  If you reject an incoming Amendment Transaction, the n it will 

not update your system, unless it contains a change to the patient's 

CHI number.  When entering a CHI number on a patient's Registration 

screen, just enter the last four digits in the second box ï the patient's 

date of birth will be filled in as t he first six digits automatically.  Note 

the second to last digit is odd if male, and even if female.  

 

 

NHS number  -  The inclusion of the NHS number  is not mandatory in 

Scotland, but should be entered if known.  No query NHS number 

should  be used. The format of the NHS number is not validated but the 

characters used within it are, and it must be unique. The NHS number 

can be amended, regardless of link status; no Amendment Transaction 

is generated for linked practices. There is no Security  ï Amend NHS 

Number option in a Vision Registration for a Scottish practice.  

Amendment Transactions  are generated as a result in the following 

changes being made to permanent patients' data (** in Scotland only, 

and not Englan d, Wales  & Northern Ireland ):  

GP Ref**, Surname, Forename(s), Previous Surname, Birth 

Surname**, CHI Number**, NHS Number, Sex, Date of birth, 

Address (5 fields), Postcode, Drugs Dispensed Marker, Road, 

Footpath and Water Miles, Institution Code **  

Title  -  Amendments to a patient's title do not generate an Amendment 

transaction in Scotland.  
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Birth Surname  -  The patient's Birth Surname is part of the patient's 

details, though not mandatory.  

Sex  -  The Sex field c an only be male or female (and not unknown or 

indeterminate) as the second to last CHI number digit relies on this.  

Institution codes  in Scotland are the equivalent of residential institute 

codes in England.  Institution codes are not widely used by every HB 

and are optional.  Changes to the institute code will result in an 

Outgoing Amendment transaction.  Institute codes will be included in an 

Acceptance transaction.  As with England, institutes are added in File 

Maintenance ï Organis ation with a category of Residential Institute, 

and the institute code added in Identifiers selecting an Identifier Type 

of RI Code, and in Organisation, the relevant HB as TP/HB/CSA, and 

the code in Identifier Value.   

Place of birth  ï This is included in an Acceptance transaction.  

Rural mileage  is covered by Road miles , Footpath miles  and Water miles . 

Road miles must be between 3 and 99, or blank.  Water and Footpath 

miles,  relevant for some HBs (Health Boards), must be checked in 

Control Panel -  File  Maintenance ï Organisation  ï TP/HB/CSA  in 

order for them to appear as prompts on a patient's Registration screen.  

Two digits (01 -99) plus two decimal places can be used for Wat er and 

Footpath miles.  

Addresses  -  Long Address lines may be truncated.  Flat numbers should 

be entered in House Name.  Two localities can be entered on the same 

Locality line, separated by a comma and a space.  Where there is a 

second thoro ughfare, it should be entered in Number and Road after 

the first thoroughfare, separated by a comma and space.  Where there 

is insufficient space in Number and Road for both thoroughfares, the 

First Thoroughfare (including the building number) should be ins erted 

in House Name where this is blank, and the Second Thoroughfare in 

Number and Road. Or, if House Name is not blank, the Second 

Thoroughfare should be inserted in Locality where this is blank. If it 

remains impossible to insert the Second Thoroughfare,  it should not be 

inserted .  

Change Address/Same or different HB  -  An Acceptance Transaction 

will be generated automatically if a GP wishes to re -accept a patient 

where the patient has moved within the same HB (if the GP believes a 

Deduction Transaction is in error) or a different HB but remains within 

the practice area.  In Scotland there is no New Health Board / Same GP 

Deduction Reason.  

Deducted patients  -  The Deduction reason  list differs in Scotland.  The 

following are used in S cotland, but not in England Wales and Northern 

Ireland :  

 Enlistment  

 Institution  

 Transfer within Practice  

 Linkage  

 Untraced ï Miscellaneous  

 Untraced ï Immig  

 Untraced ï GP Resign  

 Untraced ï College  
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 Untraced ï outwith Practices  

 Untraced -  outwith HB  

 Multiple Transfer  

Intro ï consortium transfer  

The following English Deduction Reasons are used in England but not in 

Scotland:  

Mental Hospital (not used in Scotland)  

Embarkation (not used in Scotland) ï the patient has left the 

country (for more than thr ee months)  

New TP / Same GP (not used in Scotland) ï the patient has 

changed address which is now under a new TP, but is still with the 

same practice and GP  

Adopted Child (not used in Scotland)  

Services (not used in Scotland)  

STAR  -  Health Boards will use the STAR  (Striving Towards Accurate 

Records) program in Scotland to eliminate inflation from GP lists and to 

reconcile any data differences between the HB and the practice, 

particularly during downloads and uploads for data reconciliation.  

Upl oads  received from the Health Board on floppy disk will only contain 

details of the information which has been changed at the HB.  

Unchanged information fields will not be advised to the practice.  The % 

sign is not used to indicate that the contents of a fi eld should be 

erased.  

Security functions  -  Use of the Security functions within Registration 

always require the patient's CHI number.  There is an addition option -  

Amend Patient's CHI number.  The English option of Security ï Amen d 

NHS number (generating AMH transaction) is removed for Scotland.  

Capitation Report  ï The Age Bands differ from England.  In Scotland they 

are under 65, 65 -74 and 75 and over.  

Transfer menu  on Engli sh Registration screens (Partnership Reallocation, 

Bulk Transfer) is not available in Scotland.   

Archive  ï The Quarterly Archive  process is simpler in Scotland (and does 

not include the Close Quarter Transaction as in Englan d & Wales).  The 

process is described in the Registration Links on -screen help ï 

Quarterly Archive in Scotland. In Scotland only, there is also an 

Interim Archive option.  
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Database Reconciliation 

Downloads and uploads 

Database Reconciliation  can be select ed from the Action  menu , or by clicking 

on the Database Reconciliation  icon )  

Database Reconciliation matches the Health Authority (HA/HB or TP)  and GP 

registration databases.  Until this match is achieved, the exchange of day - to -day 

amendments, additions and deductions data via the TP / GP Link cannot be 

carried out.  

1.  After validation and conversion to Registration Links, the GP practice will 

initially make a data download  to the T P on to floppy disk ( Transfer the 

"Download" via the Network link , or  Transfer the "Download" to 

floppy disk ).  

2.  The HA/HB will run a computerised comparison exercise to highlight the 

discrepancies. Many Scottish Health Boards use the STAR (Striving 

Towards  Accurate Records) program to eliminate inflation from GP Lists 

and to reconcile any data differences between Health Board CHI and the 

Practice System.   

3.  Within 2 -4 weeks, the HA/HB will then upload any changed records of 

permanent or applied patients back to the practice, again on floppy disk -  

Upload Transactions . The records are matched by the original download 

record number so it is important that you do not send another download 

until the previous upload is dealt with.   

4.  The practice receiv es the upload.  If by floppy disk, then first run Transfer 

the "Upload" Records from floppy disk , which processes the upload 

records from disk into Vision.  If the upload is via the network link, it will 

automatically be processed into Vision and you can ski p this step 1.  

5.  Select Process Upload Records .  

6.  Any amendments can be automatically made to the Registration details on 

the practice's database, or the practice can go through each patient 

individually accepting the amendment.  

7.  The download/upload exercise m ay have to be repeated several times until 

final reconciliation is achieved.  

While waiting for a reply upload, the practice may continue to add new patients 

and make amendments.  Once the upload has been processed, a transmission 

session can be run.  

If the TP is active but not yet linked, i.e.  transactions are still handled manually 

rather than electronically, standard forms can be printed of each amendment or 

addition, to send to the TP.  If the TP is electronically linked, then the additions 

and amendments will be transmitted to the TP as transactions.  

Only when the two patient databases are reconciled can the day - to -day exchange 

of registration transactions take place, at which time the practice will activate the 

link.   

It may well be that the database comp arison will become a regular exercise at, 

say, six month intervals, to monitor the TP/GP Link to ensure continued 100% 

data integrity.  
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Download 

1.  Select Registration Links  from the Vision ï Messaging  menu options.   

2.  Close any displaying messages.  

3.  Then select  Action -  Database Reconciliation  or click on the Database 

Reconciliation  icon   

 

Database Reconciliation screen  

4.  Then select either Transfer the "Download " records to floppy disk  or 

Transfer the "Do wnload" via the Network link .   

5.  Click on Process .  

 

Download screen  

6.  Select All valid GPs , unless the Health Authority want you to select a 

specific GP.  Click on Download .  

7.  In Northern Ireland only , you are then asked to confirm that the 

download does NOT inc lude the CHI number.  Click on OK .  (The CHI 
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number is only required for the initial downloads for the Data Cleansing 

operation.  The downloads go through another procedure first to match up 

CHI numbers Vs NHS/H&C numbers.  Once this has been done, all further  

downloads should not include the CHI number).  

 

CHI warning message ï Northern Ireland only  

8.  Some machines do not have access to a local floppy drive.  If you chose 

Transfer the Download  records to floppy disk  in step 4, you are asked 

if yo u want to download to an alternative location (ie other than a floppy 

disk).  
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Floppy disk drive warning message  

9.  If you answer Yes , then you are asked to select a suitable folder to 

download to an alternate location.  You could save the download to the 

hard  drive and then email it, or transfer it to a CD or floppy.  

 

Example of saving data to a hard drive  
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Request for a floppy disk  

10.  If you answered No  in step 8, put a blank formatted disk in and click on 

OK .  

11.  The number of downloaded patients is counted, and when finished, the 

message Download completed successfully.  

 

Successful download message  

 

Location of saved data message  

12.  If downloading to floppy, send the disk off to the Health Authority.   

Note  -  It may take a couple of weeks for the Health Authority t o 

check your registration data from the download.  
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Upload Transactions 

If your upload has arrived via floppy disk, rather than by network link, you need 

to process the upload  from disk on to the Visio n system.   

Note  -  I f you receive y our upload via the network link  this is 

already processed automatically into Vision and you can skip step 

3.  

1.  Take a full backup before processing an upload.  

2.  In Vision Registration Links, select Database Reconciliation .  

3.  Ins ert the upload disk and select Transfer the Upload records from 

floppy disk .  Select  confirm  to continue .  

4.  Select Process Upload Records .  

 

Process Upload Records 
Select Process Upload records  to display the Database  Upload  screen . 

If this is not displayed, and there is the message:  

  No Matching Upload Records, Check Error File  

Then the upload has not transferred to Vision.  Check that the Transfer the Upload 

records from Floppy Disk has been carried out.  

 

Once the Database Upload screen is displayed  

This will allow you to process the upload changes from the TP, i.e.  where 

registration details in the TP's replying upload differ from a practice's download, 

the process will update each Registration  screen with the TP changes.   

 

Database Upload screen  
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Change Criteria  - By selecting Change Criteria ,  you can choose to show record 

by:  

¶ GP (or all).   

¶ Type of record, either with all changes or changes of address 

(A), changes of GP (G) , changes of NHS Number (H), changes 

of Name (N) or changes of Other Details (O).  

¶ Status , either all status, or records requiring change, 

unmatched records, or records rejected by the practices.  

Initially all upload records are marked either Change indicat ing 

that a change will be processed if accepted, or Unmatched  

where the record sent cannot be matched with any patient on 

the database.  A Rejected  status is created by the practice if 

rejecting a change (see below).  

Click on your selections, then click on Change .  

 

Upload ï Criteria Select  

 

Upload Detail  
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You can view each amendment from the TP by double clicking on a patient line to 

display the Upload -  Details  screen.  Each patient's Registration  details are 

shown, the left screen being the practice's cur rent details, and the right -hand 

screen is the TP amendment.  Click on Accept  if you agree the change.   

You do not need to accept every change for all patients, and you may reject 

individual patient changes by selecting Reject .  The patient's status will be 

changed to Rejected , and the next patient's screen will then be displayed.  You 

can click on Previous  to return to the rejected patient's screen and select Delete  

to delete the record.  

Click on Close  to return to the Database Upload  screen.  

 

Processing 

Proc ess  -  Highlight a patient and select Process to process an individual 

patient change into the patient's Registration screen.  

Process All  -  you will automatically process all amendments, except 

unmatched and rejections, to be applied to the patient's Regist ration  

screen.  If any patient record is in use on the system, a Locked Details  

message will be displayed when that patient is reached, and the 

patient's change will not be processed.  

Once processed, amendments on the incoming TP Upload are made directly an d 

automatically to the patient database for matched patients. Fifteen Registration  

fields are listed, including name, Registered GP, address etc.  

 

Matching Patient details 

GPs must ensure that the same (old) NHS Number is not used twice in order to 

avoid d uplicate patients. After the initial comparison exercise, all the patients on 

the registration database should have a correct entry on the  NHS Number  field.  

Checks on the surname, forename and date of birth should also weed out any 

duplicate patients.  

The TP will usually have the final word on postcode and NHS Number, while it is 

recognised that the GP practice may have more up - to -date information on the 

patient's address.   

 

England, Wales and Northern Ireland 

The NHS Number is the key patient identifier within the HA system the New NHS 

No. should be unique on the GP system. Initial matching between the TP and the 

GP practice takes place by NHS Number or by surname, forename and date of 

birt h.   

The following registration information must match for all patients:  GP Code, NHS 

Number, Surname, Forename(s), Previous Surname, Title, Sex, Date of Birth, 

Address (5 fields), Postcode, Drugs Dispensed Marker, RPP Mileage, Blocked 

Route/Special Distric t, Walking Units, Residential Institute Code  

Note that in England and Wales, if there is a percentage sign % in a field on the 

right -hand side, this will delete the current contents of that field when you click 

OK to accept the screen.  For example, you mig ht see a  % sign in the Drugs  

Dispensed  field where a patient is no longer a dispensing patient.  
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Portion of the patient details screen  

 

Scotland 

The CHI number assumes more importance for patient identification.  The 

following registration information must  match for all patients:  GP Ref, NHS 

Number, CHI Number, Surname, Forename(s), Previous Surname, Birth 

Surname, Sex, Date of Birth, Address (5 fields), Postcode, Dispensing Indicator, 

Road Miles, Footpath Miles, Water Miles, Institution Code  

In Scotland, t he % sign is not used to indicate that the contents of a field should 

be erased.  
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Daily Status Summary 
To access Registration Links, click on Messaging  from the Vision front menu, 

then Registration Links , or select Modules ï Registration Links , or Alt -M, L.  

In England , Wales  and Northern Ireland  only , an initially displayed Daily 

Status Report  screen reminds you if any quarterly arc hive is due for the 

selected TP . It also reminds you if there are any out standing patient records of 

deducted patients that should be sent to the TP.  

 

 

 

 

 

Daily Status Report  

 

 

 

TP: Select the TP (the 
Health Authority to which 
you are linked) if more 

than one.  

Quarter Archive: This tells you whether it is time 
to run the quarterly archive. Each quarter a Close 
Quarter Transaction is sent by the TP to you to 

close the previous quarter. 

Outstanding Transactions: This 
tells you if there are any 
unprocessed transactions which 
must be cleared before the 
archive is run 

Medical Records Outstanding (FP22 
Reminders): This reminds you if any 
patient notes need to be sent back to 

the TP 
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Quarter Archive due  -  Carry out the archi ve if it says Quarterly Archive 

Due  (see " Quarterly Archive " on page 68 ).  You may see either of the 

following messages :  

¶ Quarterly Archive Due:  n/a  ï The quarterly archive is not 

due.  

 

Top left corner of the Daily Status Report with no Archive due  

¶ Quarter Archi ve Due:  Would be due but outstanding 

transactions exist  ï (see illustration on next page).  You will 

need to clear the outstanding transactions before running the 

archive.  

¶ Quarter Archive Due: Would be due, but no Close Quarter 

Transaction received ï The T P have not sent a Close Quarter 

Transaction and until they do, you cannot run the archive.  

 

Quarter End Date  -  The end date of the quarter just closed . There are 

rules governing which new and transferred out patients are included in 

which quarter.  

 

Close Quarter Transaction  received :  This incoming transaction is sent 

by the TP to let you know the previous quarter is now closed, and that 

you can carry out a quarterly archive.  

 

Outstanding Transactions  are those "suspended" for some reason and 

will need to be cleared in Incoming Transactions before  an archive is 

carried out (see " Clear Outstanding transactions before archive " on 

page 68 ).  Any Unacknowledged Acceptances may need a Security ï 

Approve.  
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Daily Status Report with Archive due  

 

  

Here, the Cut-Off Date Transaction has been received to close 
the quarter, but the archive cannot be run because there are 
outstanding transactions ï in this case an Awaiting 
Acknowledgement ï which must be cleared before the archive 

can be carried out 
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Medical Records outsta nding ï These two warnings in the bottom pane are 

not related to the archive, but are a reminder (FP22 ) that the TP is waiting for 

records of deducted patients from you.  

Warning  ï At least one patient ex ists for the selected TP with the Medical 

Record flag set for more than 14 days for which no date is stored, 

indicating that the patient's Medical Records were forwarded to the TP.  

Remedy ï Records  Requested by TP  is ticked but Date Records Sent to TP 

is blank: i.e. , the patient has been removed, the TP has sent a MRF 

transaction ï Records Requested by TP -  but you have not responded,  

i.e.  there is no date in Date Rec ords sent to TP, so they assume you 

have not sent them the records yet.  To find the patient, run the report 

Medical Records not sent to TP in Registration -  Action.  Highlight the 

patient, Edit, then in the Other tab, enter a date in Date Records sent 

to TP . Send the records off to the TP.  

Warning ï At least one patient exists for the selected TP with the Medical 

Record flag set for which more than 14 days have passed since the 

date entered by the Practice, indicating that the records have been 

forwarded to the TP.  

Remedy  ï The patient has been removed.  You have entered a date in 

Date Records Sent to TP  (more than 14 days ago) and sent the records 

off.  But the HA don't seem to have received them ï if they had, they 

would have removed the Medical Records flag.  In Registration ï Action, 

run the report Medical Records  not received by TP.  Check you have 

actually sent their records off.  If there's a suspicion they have been 

lost in the post, contact your HA.  

 

Close  the Dai ly Status Report by clicking on Close .  You can re -open it at any time 

from the Utilities menu ï Daily Status .  

 

Archive Due message in Scotland 

In Scotland, you will be advised in a screen message if the  archive is due.  Carry 

this out straightaway (see Archive in Scotland  on page 74 ).  
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Transaction Management 

1.  In Action ï Transaction Management , you should look at 

Incoming Transactions , the Error File  and Unacknowledged 

Acceptances  daily.  

 

Transaction Management Menu screen  

2.  Select an option and  then click on Process .  

3.  When the list of transactions is displayed, make sure to select the correct 

TP/HB  (if your practice ha s more than one) on each screen using Change 

Criteria .  You can also select a specific GP or all GPs.  

 

Change Criteria screen  
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Incoming Transactions 
I ncoming transactions  that originate from the TP are picked up at the same time 

as the practice sends transaction s. You need to go through each Incoming 

Transaction  and if relevant:  

¶ Accept Incoming Amendments  

¶ Ded uct Deductions,  

¶ Re-accept Incoming rejections  (Wrong TP)  (Acceptance 

Rejection)  

¶ Note any incoming Deduction Request Rejections (England , 

Wales and Northern Ireland )  

Other incoming transactions are not seen on the Incoming Transactions screen 

but on Comple ted Transactions, because they are processed automatically and 

require no action on the practice's part.   

 

In -coming Transaction screen  
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Incoming Amendments 
An Incoming Amendment  (AMF  or Amend In ) results from an update by the 

TP to one of the following fields on a permanent patient's Registration  screen:  

GP Code*, GP Ref**, Surname, Forename(s), Previous Surname, B irth 

Surname**, CHI Number**, NHS Number, Title*, Sex, Date of birth, 

Address (5 fields), Postcode, Drugs Dispensed Marker, Rural Mileage 

(Blocked/Special/Walking in England/Wales; Road, Footpath and Water 

Miles in Scotland), Residential Institution Code*,  Institution Code **  

* England , Wales  and Northern Ireland  only  ** Scotland only  

Incoming amendments from the TP can be rejected if the amendment contains 

changes with which the GP disagrees.  A reason for the Rejection is prompted for, 

which should be ente red in free text.  An Outgoing amendment from the practice 

to the TP then contains the existing details. The original matched amendment is 

copied and marked as rejected in the Completed Transactions file.  

1.  From Incoming Transactions , either highlight an Amen d In  line and click 

on Process ; or double click on the line.  

2.  On the resulting screen, the left side gives current details for the patient, 

held on the practice database, while the right -hand shows the 

amendments the TP are making. A percentage sign % indi cates that the 

contents of the field are to be removed.  

 

 

 

3.  The options are either:  

¶ Accept -  if you feel the amendment is justified and are happy 

with it, the patient's Registration  screen  will be updated . 

¶ Remove OA  -  This is only displayed if there are c hanges to the 

address lines.  A GP may not reject an incoming Amendment 

transaction, unless it includes a change of address , which the 

GP then decides is out of the practice area.  Click on Remove 

OA  if y ou wish to confirm that this patient is to be removed 
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because they will be out of the practice area.  This will generate 

an Outgoing Rejection Transaction  that is generated back to the 

TP; the TP will write to the patie nt on the GP's behalf advising 

the patient to change GP.  If a rejection is generated, the reason 

for rejection should be entered in free text so that this can be 

viewed in Completed Transactions .  

¶ Reject  -  click on Reject if you do not want to accept the 

incoming amendment.  You will be asked to enter free text for a 

reason.   

4.  Close -  Exit to Incoming Transactions  screen.  

 

Deduction Transactions DEF 
An incoming Deduction Transaction  (DEF)  from the TP means that the patient 

has trans ferred out (for example, registered with another practice, or died) and is 

being deducted from the practice list, in effect a notification of removal (FP22).  

1.  Display details of a Deduction Transaction from Incoming Transactions ,  

by double clicking on the relevant line; or click on a line, then click 

Process .  

 

In -coming Deduction  

2.  At the top of the resulting screen is detailed the Deduction date and the 

reason for deduction (see below for the deduction codes).  If the deduction 

reason is Removal to  new TP  (o r in Scotland, Removed to Another Health 

Board Area ), then the new TP / HB is shown.  

3.  There are two options:  

¶ Deduct  ï Click on Deduct  to confirm the deduction.  This 

changes the patient's registration status  to Transferred Out ,  the 

transferred out date is se t to the deduction transaction date. If 

the patient is transferred to another TP, the patient's TP is 

updated.  The flag Records Requested by TP  is set to Y on 

Registration ï Other  and a date inserted in Date Records 

Requested by TP .  The appropriate action for the GP practice is 
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to pack up and post the medical records to the TP as they would 

if receiving a FP22.  On the patient's Registration  screen, enter 

the date posted on  Date records sent to TP  (see also When a 

patient is removed  on page 41 ).  

¶ Re - accept  -  You may re -accept a patient if the patient's 

change of address is within the practice area, but with a 

different TP w ith whom the practice is active  i.e.  New  

TP/Same GP .  An Outgoing Accept ance transaction is 

generated. If the patient's TP, for which they are being re -

accepted, is the same as the patient's current TP, then entering 

GP Notes  is mandatory.  If the patient's TP has changed, then 

the Current TP is updated. If a GP rejects a Deduc tion 

Transaction because the patient is out of the practice area, and 

wants to keep the patient on the list, then an outgoing 

Rejection Transaction (REG) is generated.  

4.  Close  -  Exit to Incoming Transactions  screen.  

 

The GP cannot reject a Deduction Transac tion directly, but if he/she disagrees 

with the deduction, the patient can be re -accepted on the list, generating an 

Acceptance transaction.  

Similarly, if the deduction is made for a change of address , which takes the 

patient to another TP but with the same GP, the GP may also disagree and re -

accept the patient to the new TP.  

Only the TP can deduct an active patient.  The practice cannot actively transfer 

out a patient by changing the registration sta tus to transferred out.  You can, 

however:  

¶ Make a request for a deduction within Registration if you know 

the patient has died, moved away or embarked.  This generates 

a Deduction Request Transaction, to which the TP will respond 

with a Deduction Transaction  (if not rejected).  

¶ In extraordinary circumstances, you can use the option 

Security -  Deduct  Patient  within Registration -  see " Security 

Transactions " on page 48 ).  

The Deduction codes  used for the Deduction reason are:  

¶ Adopted Child  (not used in Scotland)  

¶ Correspondence states 'gone away' (often resulting from FP69)  

¶ Death  

¶ Deduction at GP's Request  ï A GP has requested that the 

patient is removed fro m the practice list  

¶ Deduction at Patient's Request  

¶ Embarkation  (not used in Scotland) ï the patient has left the 

country (for more than three months)  

¶ Internal Transfer  ï For Internal Transfers for reasons other 

than address change (typically, at the patien t's request, the 

patient being dissatisfied with his or her current GP).  

¶ Internal Transfer ï Address Change  ï Patient has changed 

address within the HA area.  Introduced to differentiate 

specifically between an Internal Transfer within the TP (the 

patient h aving changed address but staying with the practice), 
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and an Internal Transfer within the TP for some other reason 

(see Internal Transfer above)  

¶ Internal Transfer within Partnership  ï Deduction 

corresponding to an Acceptance received from the Practice 

repr esenting an Internal Transfer within the Partnership.  No 

medical records flag is set.  

¶ Mental Hospital  (not used in Scotland)  

¶ New TP / Same GP  (not used in Scotland) ï the patient has 

changed address which is now under a new TP, but is still with 

the same p ractice and GP  

¶ Other Reason  

¶ Practice advise outside of their area  

¶ Practice advise patient no longer resident  

¶ Practice advise removal via screening system  

¶ Practice advise removal via vaccination data  

¶ Registration Cancelled  

¶ Removal from Residential Institute  

¶ Removal to new TP/HB/CSA  -  the patient has left the 

practice area  

¶ Returned Undelivered  ï specifically for patients deducted as 

a result of FP69 status, often as a result of an unanswered 

letter from the HA to the patient  

¶ Service Dependent  

¶ Services  (not u sed in Scotland)  

The following are used in Scotland:  

Enlistment  

Institution  

Transfer within Practice  

Linkage  

Multiple Transfer  

Intro ï consortium transfer  

Untraced ï Miscellaneous  

Untraced ï Immig  

Untraced ï GP Resign  

Untraced ï College  

Untraced ï outwit h 
Practices  

Untraced -  outwith HB  
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Deduction Request Rejection 
In England , Wales  and Northern Ireland , the incoming Deduction Request 

Rejection  (DR R) is sent from the TP to the GP. This is in response to a Deduction 

Request Transaction (see page 55 ) when the GP requests that a patient be 

deducted from the practice list because they have either died, left the area, 

embark ed, or no longer are valid as a result of a FP69 Notification investigation.  

View the details of the transaction from within Transaction Management ï 

Incoming Transactions .  

Viewing the transaction should include the reason that the TP has rejected this 

Ded uction Request.  You can either delete the transaction once viewed or re -

process it.   

 

Completed Transaction ï In -coming Deduction Request Rejection screen  

 

Incoming (Wrong TP) Rejection 
Incoming Rejection (Wrong TP) Transaction  (REF  ï Acceptance Rej ), 

displayed on Incoming Transactions , is only generated by the TP if the GP has 

generated an Acceptance Transaction for a new patient but specified the wrong 

TP to which the  transaction has been transmitted.  The patient's record is placed 

in a suspended file until the GP re -accepts this rejection.   

1.  You can display details of an Incoming Rejection Transaction from 

Transaction Management ï Incoming Transactions ,  by double click ing on 

the relevant line; or click on a line, then click Process .  

2.  The command is Re - accept.  If by mistake a new patient has been added 

in Registration,  but under the wrong TP, when that TP receive the 

Acceptance Transaction, they will reject the registrati on, and generate a 

Rejection Transaction.  The GP may re -accept the patient on the practice 

list, after making sure that the correct TP is entered.   

3.  Close  -  Clicking on Close  will return you to the  Incoming Transactions  

screen.  
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In -coming Rejection screen  
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Error File 
Any incoming transaction from the TP that cannot be matched up with a patient 

in the practice database will be placed in the Error File as an unmatched 

transaction.  Mismatching occurs when the information held on the GP system is 

out of line with that held by the TP . 

The Error File should be looked at daily by a system manager  and 

appropriate action taken -  deleting the unmatched transaction and tracing back to 

see how the error occur red.  It may be necessary to use one of the Security 

functions on Registration  (see page 48 ).  Before deleting, however, we 

suggest you print off a list from Reports and deal with t he errors.  

1.  From the Transaction Management  menu , select Error File  then 

click on Process .  This will list any unmatched transactions, showing the 

Transaction Date and Type, Transaction Number, the error -  usually 

Unmatched -  and the GP and TP.  

 

Error File  screen  

2.  If you want to change the default of all TPs, all GPs and all Transactions 

Type, use Change Criteria.  

3.  Select each transaction by double clicking on that line. You can view its 

detailed screen.  There will be no patient name but the patient's NHS 

num ber should be shown.  Make a note of the details of the transaction, 

including the transaction number, GP and any other relevant information, 

such as the reason for a deduction in unmatched deduction.  

4.  Your only course of action is to delete the transaction,  which will then hide 

it from any subsequent processing.  Click on Delete .   

 

Unmatched transactions can be printed out from Reports .  The Transaction Types 

in an Error File may be:  
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¶ APF Incoming Approval (unmatched Transaction Number)  

¶ AMF Incoming Amendment ( unmatched NHS Number)  

¶ DEF Incoming Deduction (unmatched NHS Number)  

¶ MRF Medical Records Flag Removal (unmatched Transaction 

Number)  

¶ MRS Medical Records Sent (unmatched NHS Number)  

¶ REF Incoming Rejection (of an Acceptance sent to the incorrect 

TP) (unmatche d Transaction Number)  

¶ DRR Deduction Request Rejection (England & Wales only)  

¶ FFR FP69 Flag Removal (England & Wales only)  

¶ FPN FP69 Prior Notification (England & Wales only)  

 

Example In -coming Approval ï Unmatched screen  

 

Example In -coming Medical Records  Sent ï Unmatched screen  

 

Example In -coming Deduction ï Unmatched screen  
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Example In -coming Amendment ï Unmatched screen  

 

Example In -coming Medical Records Flag Removal ï Unmatched screen  

 

Example In -coming Rejection ï Unmatched screen  
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Unacknowledged Acceptances 
When you add a new patient in Registration, this will generate an Acceptance 

Transaction.  This is sent in the next transmission to the TP/HB and the patient's 

Registration screen becomes "frozen" (uneditable) and they are placed in the 

Unacknowledged Acceptances  File pending subsequent matching with an 

incoming Approval (or Rejection if an incorrect TP) from the TP.  Once an Approval 

has been received from the TP, their name wil l be removed from this list, their 

registration details "unfrozen ", and they are removed from the Unacknowledged 

Acceptance file.  

Note  -  New patient acceptances added in Registration  are only 

posted to Unacknowledged Acceptances after  a transmission has 

taken place.  Just adding a new patient does not immediately make 

them an Unacknowledged Acceptance.  

In Unacknowledged Acceptances ,  your only permitted action is to view the 

screens and there is no processing.  The list of patients should be checked 

periodically to make sure that no new patients have slipped through the TP net 

without being approved.   

A list of unacknowledged acceptances can be printed out from Reports .  

You MUST  clear any Unacknowledged Acceptances before running a quarterl y 

archive and will be reminded to do this from the Daily Status screen (see page 

21 ):  

¶ Go to Transaction Management -  Unacknowledged Acceptances 

to find out who the patient(s) is. All Acceptance Transactions 

must be matched wit h either an Approval Transaction or a 

Rejection (Wrong HA) Transaction.  If the patient is permanent, 

and if you have their NHS number, use Security ï Approve 

Patient in Registration. If the patient has not been received by 

the HA, then you can security app rove them with a dummy NHS 

number i.e. FAKE12345 then security deduct them and re -apply 

them.  

 

1.  From Transaction Management , select Unacknowledged 

Acceptances  and click on  Process .   

2.  To change the default of all TPs/HBs and all GPs, click on Change  

Criteria .  

3.  To view the details of a patient, select a line by double clicking on that 

line; or click on a line, then click View .  

4.  This then displays the first Acceptance Details  screen showing general 

registration details.   
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Unacknowledged Acceptances screen  

 

Unacknowledged Acceptance Transaction screen  

 

5.  Click on More  for Acceptance -  Further Details  for details of place of 

birth, Acceptance date, dates the patient left and entered the UK, previous 

GP and TP, dates of enlistment and service dependent.  
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Acceptanc e Further Details screen  

6.  Click on Close  to exit.  
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Completed Transactions 
The Completed Transactions  screen contains a copy of all incoming and 

outgoing transactions, within the current quarter,  and forms the basis of the 

Audit Trail. It is for viewing only, and there is no action required.  Incoming 

completed transactions include those not seen on Incoming Transactions, for 

example, the Approval Transaction.   

Completed Transacti ons  can be printed out from Reports. See " Transaction 

Types " on page 8 for a complete list of the different Transaction Types.  

The list of completed transactions is archive d quarterly (see " Quarterly Archive " 

on page 68 ).  

Completed Transactions  also includes transactions that have been carried out 

from the Security  menu on Registration  (see page 48 ).  

1.  From Transaction Management , s elect Completed Transactions then 

select Process .  

2.  To change the default of all TPs, GPs, Transaction Types, use Change 

Criteria . The choice is given for  all GP's or a single GP, for all Transaction 

Types  or a single Transaction Type, a Transaction Date range, all TPs or a 

single TP, and combinations of any of the above.  

3.  The Transactions are listed in Transaction Date order.  To view further 

details about a  transaction, either double click on that line; or click on the 

line, then click on View .  

4.  On Completed Acceptance Transactions ,  there are two Acceptance 

screens, the second of which is reached by clicking on More .  

5.  Click on Close  to exit.  

 

Completed Transa ctions screen  
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Approval Transaction APF 
New patients, who have just been added in Registration  and once a 

transmission has been run, are classed as Unacknowledged Acceptances  (see 

"Unacknowledged Acceptance " on page 36 ), and an Acceptance Transaction is 

generated to the TP.   

An incoming Approval Transaction  (APF)  a few days later from the TP confirms 

a new patient on the practice list.  Thi s then unfreezes the patient's Registration  

screen and updates the patientôs registration status from Applied  to Permanent 

automatically.  

If an NHS number was present in the Acceptance transaction, the patient's NHS 

number  is updated in England and Wales, and in Scotland, updated if available.  

Approval Transactions can be viewed in Completed Transactions .  

Note that in exceptional circumstances, such as the link between the TP and the 

practice being down, Secu rity -  Approve Patient  can be used in Registration  

(see " Security Transactions " on page 48 ).  

 

Completed Incoming Approval (Unmatched)  
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Medical Records Transactions MRF/MRS 
Medical Records Transaction s  keep track of medical records for new patients 

and those deducted, between the TP and the practice. There are two Medical 

Records Transactions that are incoming from the TP to the prac tice for 

electronically linked practices.  

Medical Records Flag Removal Transaction (MRF)  

Medical Records Sent Transaction (MRS)  

The progress of the patient's records through the system after the patient 

changes GP o r is deducted from a list is monitored by means of these two 

Transactions. Both are raised at the TP and transmitted to the practice.  

 

When a patient is removed 
1.  When a patient is removed , a Deduction Transaction  from a TP will 

automatically check the box Records requested by TP  on the  

Registration -  Other  screen , and Date Records requested by TP  is 

filled in.  The registration statu s is changed to Transferred out .  Note that 

the Medical Records Flag is not set if the deduction has the reason 

Internal Transfer  within Practice .  

2.  The practice should enter the date t he records are posted off to the TP in 

Date Records sent to TP  on the Registration -  Other  screen.  

3.  Once the TP has safely received the records, it replies with a MRF Medical  

Records Flag Removal Transaction  that resets the Records requested 

by TP ? back to a blank.  

The practice should regularly run the two reports within Registration ï Action: 

Medical  Records not received by TP , and Medical Records not sent to TP .   

¶ The Medical Records  not received by TP  Report finds 

patients with Records requested by TP?  checked and a date 

entered in Date Records Sent to TP .  This means the practice 

have sent the records off to the TP, but the TP have not 

received them ï if th ey had, they would send the Medical 

Records Flag Removal.  Follow the lost records up with your TP.  

¶ The Medical Records not sent to TP  Report finds patients 

with Records requested by TP?  checked and no  date entered 

in Date Records Sent to TP .  This means the  TP has requested 

the records but the practice have not sent them off, or have not 

entered a date in Date Records  Sent to TP .  Pack the records up, 

enter the date and send them off to the TP.   

Within Registration Links , you can run a Report called Records r equired by 

TP , and filter this by TP (see " Records Req uired/Sent reports " on page 66 ).  

 

 

 

When a new patient is registered 
1.  When a new patient is registered , the TP request and receive the 

patient's medica l records from the previous GP.  
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2.  They are then forwarded to the GP practice, and a MRS Medical Records 

Sent  Transaction  will automatically set the Records sent by TP  check 

box to a tick on the Registration  screen, and enter a dat e in Date 

records sent by TP .  

3.  Once the records are received at the practice, Records sent by TP  is 

unchecked for each approved patient.  

Note  -  I n circumstances where th e electronic link is faulty, the 

practice can use  Security  -  Medical Records Flag Removal  in 

Registration  -  see " Security Transactions " on page 48 . 

 

FP69 Prior Notification FPN (England & Wales only) 
In England & Wales only, an FP69 status is allocated to a patient if, for some 

reason, there is some doubt as to whether that patient actually still lives withi n 

the area covered by that patientôs GP practice. Often it follows an unanswered 

letter from the HA to the patient.  

An FP69 Prior Notification transaction  will be sent to the practice from the HA and 

ñattachedò to a patient. FP69 Prior Notification transactions will be listed and can 

be viewed ï a further filter will narrow the list down to those with an FP69 expiry 

date less than 14 days from todayôs date.  

 

Example Completed Transaction ï In -coming FP69 Prior N otification screen  

 

In Registration, using the option in Registration ï Action ï Respond to FP69 

Prior Notification , the GP will be able to  either :  
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¶ Change the registration information (the address), and 

generate an Amendment transaction.  Either you can fin d the 

patient on your system and they are at a different address.  Or 

you can look for the address given on the FP69.  On the Select 

Patient screen in Registration, change Search Attribute to Road 

Name, then type part of a road name in Search Details, even a s 

little as one or two letters. Highlight the road you want and 

press Find.  See if you have  a patient at the FP69 address.  

¶ Confirm to the TP the latest registration information held, and 

additionally, the date last seen by the practice, and/or a reason 

why  the patient may not be able to respond to correspondence 

from the TP.  All this is conveyed to the TP in an Amendment 

transaction.  

¶ Request that the patient is deducted ï notified to the TP within 

a new Deduction Request transaction.  The reason can be eithe r 

Death of patient, Patient left area, or Patient embarkation.  

¶ Take no action.  

Depending on which of the above are received, the TP can remove the FP69 flag 

via an FP69 Flag Removal transaction . 

 

Completed Transaction  ï FP69 Flag Removal  

 

In Registration , there is a Security  option Clear FP69 Status  which allows a 

manual removal of an FP69 status for a patient.  The existing Security ï Deduct 

Patient  option has also been amended to remove the F P69 status against a 

patient if the function is used to deduct a patient on the GP system having an 

FP69 status.   

A Deduction code of 14 ï Returned Undelivered  is used -  if the TP deducts a 

patient from the practice as a result of an FP69, the Deduction wi ll be notified to 

the practices with a deduction code of 14.  

 

In Registration, two reports can be run from Registration ï Action :  

¶ Respond to FP69 Prior Notification  

¶ View Patients whose FP69 is expiring (or expired)  

If an incoming FP69 Prior Notification Tr ansaction cannot be matched to a patient 

on the current patients database, then the unmatched FP69 Prior Notification 

Transaction will be copied to an error file for investigation by the GP.  A List of 

unmatched FP69 Prior Notification Transactions can be p rinted and deleted.   
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Screenshots of other completed transactions 

Completed Acceptance 

 

Example Completed Acceptance  

Completed Outgoing Rejection 

 

Example Completed Outgoing Rejection  

 

  



Vision 3 Training Guide Registration Links ¶ 8-45 

 

Completed Incoming Rejection (Unmatched) 

 

Example Completed Inc oming Rejection (Unmatched)  

Completed Incoming Amendment (Unmatched) 

 

Completed Incoming Amendment (Unmatched)  
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Completed Outgoing Amendment 

 

Example Completed Transaction ï Out -going Amendment  

Completed Incoming Deduction (Unmatched) 

 

Example Complet ed Transaction ï In -coming Deduction UNMATCHED  
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Completed Outgoing Deduction Request 

 

Example Completed Transaction ï Out -going Deduction Request  

Completed Incoming Deduction Request Rejection 

 

Example Completed Transaction ï In -coming  Deduction Reque st  Rejection  
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Security Transactions 
If the link is not working or faulty for linked practices, or an unmatched 

transaction has been received, one of the following Security  functions can be 

used to override a norm ally forbidden procedure.   

This is carried out in the Registration  module in Se curity ,  (refer to the 

Registration  on -screen help for details of these screens).  

Security  transactions can be viewed for the current quarter in the  Completed 

Transactions  file.  These transactions are not generated for transmission but for 

the audit trail:  

¶ Deduct Patient  -  To enter the details of a patient who has 

transferred out from the practice list if they have removed, 

changed address, died etc.  (DEH)  

 

Example Completed Transaction ï Security Deduction  

¶ Amend NHS Number  -  In England & Wales only, this allows 

the practice to amend an NHS number, normally a task only 

undertaken by the TP.  (AMH)  

¶ Amend CHI Number  (Sc otland only) ï This allows the practice 

to amend a CHI number . (CMH)  

 

Example Completed Transaction ï Security Amend NHS Number  




























































