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Summary Care Record
Changes for DLM 380

What’s New

Following a government review of the Summary Care Record (SCR) and in
accordance with requirements from Connecting for Health, we have implemented
some changes to the SCR functionality. The changes mainly relate to the process by
which patients express their preference, the content management of the SCR and
some software enhancements:

SCR PDS Synchronisation - During the Initial Upload and after deferring a
PDS mismatch in Consultation Manager, an SCR PDS synchronisation is now
run. NHS number, gender, DOB and, surname in addition to either forename
or postcode must be synchronised as a minimum for an initial summary to be
uploaded or to access the SCR via Consultation Manager. No other Spine
services are available. See "SCR PDS Synchronisation” on page 3.

Changes to Patient Consent Preference-

Change to Consent Preference Read Codes - The Patient
Preferences screen has been updated to reflect the new patient
consent codes. There are now two forms of Express consent: one for
the express consent of medication, allergies and adverse reactions only
and one for express consent for medication, allergies adverse reactions
and additional information. For existing SCR users, the old consent
preference Read codes will not be automatically replaced with
the new ones and will function as previously intended.
However, you are advised to start using the new codes for all
future data input.

See “"New SCR Consent Preference Read Codes” on page 4.

New Warning when Changing Consent Preference Read Codes -
When adding, editing or deleting a patient consent preference or
corresponding Read code via medical history, the following warning
message is displayed:

“You are about to change the patient’s Summary Care Record consent
preference. You should be sure that the patient understands the
implications of their choice before changing it".

New History Screen - From DLM 380, there is a new History button
on the Patient Consent Preference screen. This lists all previously
recorded consent preferences and allows you to access a full audit
trail. See “"New History Button” on page 6.
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National Summary Tab Changes

Reason for Medication - From DLM 380, for Problem headers to be
included in the SCR, the patient must have a consent preference of
9Ndn.00 Express Consent for Core and Additional Summary
Care Record Data Set Upload recorded. See “"Reason for Medication”
on page 7.

New Warnings when sending a National Summary - The send
button on the National Summary tab is now constantly available to
allow you to easily resend summaries. Because of this, and as you can
maintain the SCR for local practice as well as national purposes, if a
patient has supplementary data on their SCR but has only a preference
recorded for critical data (medication and allergies), it is now
confirmed on send that

“The patient has chosen only to have medication and allergies in SCR
and therefore any supplementary data will not be sent”.

Likewise if the patient has chosen not to have an SCR at all and you
are maintaining a local summary, you are warned that

“The patient has chosen not to have an SCR and therefore a blank
summary will be sent”

See “National Summary Tab Changes” on page 7.

PDS Checks —After deferring a PDS mismatch in Consultation
Manager, an SCR PDS synchronisation is now run.. NHS number,
gender, DOB and, surname in addition to either forename or postcode
must be synchronised as a minimum for an initial summary to be
uploaded. This means that you can access the SCR for a patient
matching a curtailed PDS criteria. When this happens, Identity
Confirmed is displayed in the patient title bar and you are only able to
access national services for this patient with regards to SCR. See "SCR
PDS Synchronisation” on page 3.

Clinical Audit Search - There are new Clinical Audit searches to help you
identify patients with an outstanding SCR that has not been sent and track
SCR consent preference codes used. You can save the results of this audit to a
group and use Next Group Patient option in Consultation Manager to go
through each patient and send the summary. See “Clinical Audit for
Outstanding SCRs” on page 8.

SCR Functionality Removal

Warn If No Patient Preference - It is a hew Connecting for Health
requirement that practices should not be warned if the patient does not
have a preference recorded. We have therefore removed this option
from Consultation — Options Setup in Consultation Manager. See “Warn
If No Patient Preference” on page 10.

National Summary Auto Selection Options - It is also a new
Connecting for Health requirement that supplementary data is only
manually added to the SCR, hence the auto-selection option for SCR
has been removed from Consultation — Options — Setup in Consultation
Manager (NB it still remains for Choose and Book). This is also no
longer accessible from any of the National Summary right click menus.
See “Auto Selection Options for SCR” on page 11.
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SCR PDS Synchronisation

During the Initial Upload and if you have chosen to Defer a PDS mismatch screen at
the time of opening a new patient record, a new SCR PDS synchronisation is now run
automatically. The following criteria must be synchronised in order to upload the
current SCR:

NHS number Forename
OR
Gender
Postcode
DOB
Surname

Where a SCR PDS synchronisation only has been successfully run , “Identity
Confirmed” is displayed in the patient title bar in Consultation Manager. You are only
able to access national services for SCR functionality. No other Spine services for
the patient are available, eg you will not be able to do a Choose and Book
referral.

London, SW8 3JE- (IDENTITY CONFIRMED)

This is a CFH requirement and you are advised to match all PDS data
where possible.

Points to note:

e If PDS and Vision data have corresponding blanks for non-
mandatory demographic information (ie other than the above), the
PDS synchronisation is regarded as matched.

e If the patient demographic data is not successfully SCR PDS
synchronised, the SCR initial upload for the patient is skipped and
from Consultation Manager, the SCR on the Spine is not accessible.

e You are still able to remove your Smartcard whilst the initial upload
is running. Any PDS mismatches are not displayed on the screen
during this time.
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SCR Consent Preference Changes

New SCR Consent Preference Read Codes

The Patient Consent Preference screen has now been updated to reflect the new SCR
consent preferences. You will notice that there are now two options for giving
express consent for data upload - one for adding the core data set only (ie
medication, allergies and adverse reactions) and one for core and additional
information. New Read codes have been implemented to reflect this.

You will also notice that the Consent to Share option has been removed from this
screen (it is still accessible from Patient Registration - Consent).

Patient Consent Preference - Summary Care Record

Decizion to have a Summary Care Record
i

(" Expresz conzent for medication, allergies, and adverse reactions anly
v Ewpress consent for medication, allergies, adverse reactions, AND additional information
" Express dizzent [opted out) - Patient does not want & Summary Care Record

Comments;

(] | Cancel Prewiew Hiztary

Patient Consent Preference Screen - via Patient Preferences and National Summary
Preferences Button

New Consent Preference Read Codes

When a preference is selected, one of the following Read codes is recorded in a
Medical History entry on the patient record.

9NdI.00 Implied Consent for Core Summary Care Record Data Set Upload
9Ndm.00 Express Consent for Core Summary Care Record Data Set Upload

9Ndn.00 Express Consent for Core and Additional Summary Care Record Data Set
Upload

9Ndo.00 Express Dissent for Core Summary Care Record Data Set Upload

Note - 9NdI.00 Implied Consent for Core Summary Care Record Data
Set Upload cannot be selected from the Consent Preference screen as
it is added as part of the initial upload process. However, it is possible
to enter this Read code as a medical history entry).
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Old Consent Preference Read Codes

For existing SCR users, the old consent preference Read codes will not be
automatically replaced with the new ones. The deprecated codes will
function as previously intended. However, you are advised to start using the
new codes for all future data input. The legacy Read codes are:

93C2.00 The patient wants to have a Summary Care Record

93C3.00 The patient does not want to have a Summary Care Record

Confirm Consent Change

From now on, whenever you add, edit or delete an SCR consent preference via the
SCR Consent Preference screen or via a medical history entry, you are prompted with
the following warning:

Confirm SCR Consent change @

You are about to change the patient's Summary Care Record consent
preference, You should be sure the patient understands the implications
of their choice before changing it.

Cancel

Press Proceed to continue or cancel to go back to the medical history entry.
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New History Button

We have introduced a History button on the Consent Preference screen. This allows
you to view a list of previously recorded consent preferences along with the date,
Read code used and end date if entered:

= SCR Consent Preference History
Consent History:
Date Code Supplementary information End Date
13407411 M dn.00 : Express conzent for core and additional SCR datazet upload Meed to zend additional information e

Close

SCR Consent Preference History

Double click on any of the lines to view a full audit trail of the entry:

History - Audit Trail

Ewvent D ate: Clinician: [ Private
18 June 2011 | J v In Practice
Read Term for Charactenshc:
|E|N dn.00 Express consent for core and additional SCR dataset up
Comment:
Type of Characteristic; Epizode Type: Pricrity:
| J | J | Cloze
End Date:
| Help
<Previouz || | |Ehanged on 200672077 at 2:40.54pm by Oop Dactar j ﬂ

Consent Preference History Audit Trail

Preview Button

Depending on the Preference selected, the preview button displays a copy of the
Initial or last sent SCR.
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National Summary Tab Changes

Reason for Medication

From DLM 380, you are still able to add Problem headers manually to the SCR, but
now the patient must have a consent preference of 9Ndn.00 Express Consent for
Core and Additional Summary Care Record Data Set Upload recorded for the
reason for medication problem header to be included in the SCR. Reason for
medication will not be included if the patient is set to express consent for core
information only.

Note - Problem headers are only sent during the initial upload if you
have created a pre-tailored summary with 9Ndn.00 Express Consent
for Core and Additional Summary Care Record Data Set Upload
recorded. In which case, a regular GP Summary message (including
supplementary data) is sent during the initial upload rather than an
initial upload message.

Send Warnings

The send button on the National Summary tab is now always available to allow you
to easily resend summaries. Because of this, and as you can maintain the SCR for
local practice use as well as national purposes, you are now warned if the patient
does not have the correct corresponding preferences recorded sending a summary
with supplementary data:

SCR Sending Warning

The patient has chosen only to have medication and allergies in SCR, and therefore any
supplementary data will not be sent

(9]¢ Cancel

Likewise if the patient has chosen not to have an SCR at all and you are maintaining
a local summary, you are warned that:

SCR Sending Warning

The patient has chosen not to have a SCR, and therefore a blank summary will be sent

oK Cancel
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Clinical Audit for Outstanding SCRs

There are new SCR Clinical Audits to assist you in managing the SCR consent
preference and for tracking unsent summaries. These are available from
www.inps.co.uk - My Vision - Clinical Audits along with a user guide.

In Fractice Systems (V?Z)

Summary Care Record & New Consent Preference (SCR)

1. Patientz eligibility for SCR and unzent SCA [Verzion 1, 26/09/2011]
. Patientz with HEW Conzent Codes for SCR [Wersion 1, 26/09/2011)
. "Legacy” Conzent Head Codes for SCH [93C2.] [Wersion 1. 26/09/2011)
- "Legacy” Dizzent Read Codes for SCR [93C3.] Mersion 1. 26/09/2011]
. Patientz given a 5CH printout [Werzion 1, 26509/2011]
- Patientz HOT given a printout of 5CR [Yerzion 1. 26/09/2011)

LN e Ld B

Clinical Audit — INPS Audits — SCR Audits

For the “All patients where SCR has been created but not submitted” audit line, you
can save the results of this audit to a group and use Next Group Patient option in
Consultation Manager to go through each patient and send the summary (see
Consultation Manager on-screen help for further details).

In Practice Systems (V2]

Summary Care Record & New Consent Preference (SCR)
1. Patientz eligibility for SCR and unzent SCR [Merzion 1, 26/09/2011]
5313 Tatal Practice Population
0 0oz Al patients WITH an FPE3 flag an their recard

All patients where SCR has been created but not submitted audit line
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Mail Manager

Initial Summary Rejections

Initial upload messages are rejected when sending an initial upload for a patient that
has previously dissented from participating in the SCR programme. The audit trail tab
for the message in Mail Manager displays:

"Message Rejected: (PSIS 30418) - This patient has previously opted out of
having a SCR. Please check the consent preference of the patient

1) If the patient wishes to have an SCR please contact your local SCR
implementation team.

2)If the patient wishes to remain opted out then please update the SCR
consent preference of the patient.”

AwditTeil

Date/Time Staff Description
15/11/2011 Mr System
11:38:18 Supervisor Message recovered from archve
Message Rejected: Message Rejected: (PSIS 30418) - This patient has previously opted out of having a SCR.
15/11/2011 e Please check the consent preference of the patient.
11:38:18 1) If the patient wishes to have an SCR please contact your local SCR implementation team.
2) If the patient wishes to reman opted out then please update the SCR consent preference of the patient.
15/11/2011 g = >
11:37-43 GPC Message sent (awaring acknowledgement)
15/11/2011 rtran
11:37:37 GPC Message ready for transmission
15/11/2011 Mr System Y ’
11:37:37 Supervisor Added to Message Queus

Mail Manager - Initial Upload Rejected Message — Audit Tab
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SCR Functionality Removal

Warn If No Patient Preference

It is a new Connecting for Health requirement that practices should not be warned if
the patient does not have a preference recorded. We have therefore removed this
option from Consultation — Options Setup in Consultation Manager.

Consultation Manager Setup x

[ Consutstion | Startup | Dsta Entry | Patient Record | Drug Check |Management]| Therapy | General

- Automatic Triggeing
* Disable Triggesing
" Passive Triggering
1 Active Trigoeing

- Indexes on Toolbar

W Local Index

M Local Repotts _ Cancel |
bk |

[ Reports

~ Display Oplions
¥ Show local ne indicators

~ Problem Generation

¥ Auto-Select Diug information for patient.
I~ Trigger clinical data entry when selecting Prodigy gudeling.

— Ao Selection

r‘ -:_,_..I. automnatic ge meration

% Marual Problem Genesation

 Fu ly Automatic Problem Ger

[prompt for problem generation

eration

~ Theiapy Management
dgzociation with & problem :

& Onlly if no open problem
l“w

Apples to the following therapy types ©

¥ Select problem when therapy is created : W New Repeat Masters

v Repeat Master Reauthorizations
[™ Acute Presciptions

™ Show Setup Form at Statup

Consultation — Options - Setup - Management - Warn if no user preference now removed
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Auto Selection Options for SCR

It is also a new Connecting for Health requirement that supplementary data is only
manually added to the SCR, hence the auto-selection option for SCR has been
removed from Consultation - Options — Setup in Consultation Manager (NB it is still
possible to select auto selection options for Choose and Book purposes). This is also
no longer accessible from any of the National Summary right click menus.

M Allergies

[V Active Problems
[v] Medical History -
(V] Medical History -
[T Medical History -
[ Medical History -
[] Medical History -
[T Medical History -
[] Medical History -
[ Medical History -
[ ] Medical History -

[ Most Recent BP

™ Current Medication
[V Active Disease Registers

Prictity 1
Priciity 2
Priodity 3
Priodity 4
Priotity 5
Priciity 6
Priciity 7
Priodity 8
Priotity 8

[V Most Recent Alcohal

(] Most Recent Heaght
[V Most Recent Smoking
[v] Most Recent Weight
¥} Test Resuls from the last 3 months

Choose and Book

Linked items waill be automatically added to new
electronic letters. When Inked Rems change, the letter
will be updated, providing it is pending and open.

[V Link to auto selected items

[V Link to items in the referral’s consultation

Note that these changes will not take ful effect until the
patient is re-selected.

Consultation - Options - Setup — Management — Auto Selection- Options — National Summary

section removed

Note - Existing supplementary data previously added by auto-
population will remain on the SCR.
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