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Version History

Date Version Content Output
06.09.07 DLM 240-1477 Made SCRhelp.doc as multi-file |HTML as
project with SSOPDS.doc SSOPDS.chm
05.05.09 DLM 290-2198 change to Consent, Initial
upload, SCR management
17.06.09 DLM 290-2241
15.09.09 290-2342 Initial upload - patients
permanent after SCR switch on
are not included in initial upload.
Auto-reindex is not run if pause
initial upload.
17.09.09 290-2342 Merge of two user guides into
one document and content
review.
29/03/2011 | 320 Initial upload Smartcard
removal change
10/10/2011 | 380 SCR Changes - preferences,
initial upload
20/12/2011 | 390 Discontinued medication

changes and patients registered
at another practice
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What’s New in SCR

DLM 390
20/12/2011

Prescription Repeat Until date - Changes have been made to how GP2GP
imports prescription records with a repeat until date. SCR has been updated to
reflect these changes. See Critical Data.

Patients Registered at Another Practice - Initial uploads and summary
updates are only sent for patients registered at your practice. See Patients
Registered Elsewhere (page 32).

Previous DLMs

DLM 380
13/10/2011

SCR PDS Synchronisation - During the Initial Upload and after deferring a
PDS mismatch in Consultation Manager, an SCR PDS synchronisation is now
run. NHS number, gender, DOB and, surname in addition to either forename or
postcode must be synchronised as a minimum for an initial summary to be
uploaded or to access the SCR via Consultation Manager. See SCR PDS
Synchronisation (page 24).

Changes to Patient Consent Preference-

- Change to Consent Preference Read Codes - The Patient
Preferences screen has been updated to reflect the new patient
consent codes. There are now two forms of express consent: one for
express consent for medication, allergies and adverse reactions only
and one for express consent for medication, allergies, adverse
reactions and additional information.

- For existing SCR users, the old consent preference Read codes will
not be automatically replaced with the new ones and will function as
previously intended. However, you are advised to start using the new
codes for all future data input. See Recording SCR Consent
Preference (page 21).

- New Warning when Changing Consent Preference Read
Codes - When adding, editing or deleting a patient consent
preference or corresponding Read code via medical history, a
warning message is now displayed advising you to make sure that the
patient understands the implication of their new choice.

- New History Screen - From DLM 380, there is a new History button
on the Patient Consent Preference screen. This lists all previously
recorded consent preferences and allows you to access a full audit
trail. See Recording SCR Consent Preference (page 21).

National Summary Tab Changes

- Reason for Medication - From DLM 380, you are still able to add
Problem headers manually to the National Summary (which give
reason for medication issue) but the patient must have a patient
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preference of 9Ndn.00 Express Consent for Core and Additional
Summary Care Record Data Set Upload recorded.

- New Warnings when sending a National Summary - The send
button on the National Summary tab is now constantly available to
allow you to easily resend summaries. Because of this there are new
warnings when trying to send a summary with data which does not
match the patient preference. See Confirm Consent Change (page
22).

PDS Checks —After deferring a PDS mismatch in Consultation Manager, an
SCR PDS synchronisation is now run.. NHS number, gender, DOB and,
surname in addition to either forename or postcode must be synchronised as a
minimum for an initial summary to be uploaded. This means that you can
access the SCR for a patient matching a curtailed PDS criteria. When this
happens, Identity Confirmed is displayed in the patient title bar and you are
only able to access national services for this patient with regards to SCR. See
SCR PDS Synchronisation (page 24).

SCR Functionality Removal

- Warn If No Patient Preference - It is a new Connecting for Health
requirement that practices should not be warned if the patient does
not have a preference recorded. We have therefore removed this
option from Consultation - Options Setup in Consultation Manager.

- National Summary Auto Selection Options - It is also a new
Connecting for Health requirement that supplementary data is only
manually added to the SCR, hence the auto-selection option for SCR
has been removed from Consultation — Options — Setup in
Consultation Manager (NB Auto selections is still available for referral
message purposes). This is option also no longer accessible from any
of the National Summary right click menus.

DLM 290
29/03/2011

Summary Care Record - Initial Upload Changes

We have introduced a facility which allows you to specify start/resume and
stop/pause times for the initial upload. This allows for timed processes, such
as the backup, to run and not interfere with the upload process. See
"Start/Resume Stop /Pause Times".

There is now also a Total Patients Uploaded count and an Upload Time Per
Patient display which appears on the Initial Upload progress bar. You can
also see how many messages have been sent to the message queue. See
"Start/Resume Stop /Pause Times".

If a new patient is made permanent before the Initial Upload is completed, but
after SCR functionality has been enabled, they will NOT be included in the
Initial Upload. Such patients will have the chance to create an SCR at the
next relevant face-to-face consultation. Applied patients are still exempt
from this process.

You are now able to tailor the content of the SCR before the Initial Upload is
run. See "Tailoring the SCR before the initial upload is started (page
20)".

Summary Care Record - Consent Changes

12
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To accommodate user requests, we have moved the Preferences prompt so
that it appears at the start of the consultation rather than at the end.

You can also disable the automatic preferences prompt on a per user basis if
required. This is done from Consultation — Options — Set up in Consultation
Manager.

When a patient changes their consent status to Dissent, a blank summary is
generated and sent to the Spine automatically. There is now no longer a need
to press Send.

Recording dissent for the SCR scheme will now not interfere with any of the
other national services programmes i.e. you should still be able to create a
Choose and Booked Referral, send GP2GP messages.

Summary Care Record - Management Changes

We have made the following changes to assist in the day to day management of the
Summary Care Record:

You can see a preview of the SCR without being logged into Vision with a
Smartcard.

You can now maintain a local summary for patients who do not wish to be
part of the SCR programme. This information is stored in the patient record
only. See "Creating Local Summaries (page 49)".

Multiple Normal Summaries - previously if there were multiple summaries,
the last summary was automatically replaced with the most recent summary.
From DLM 290 you are able to select which summary should be replaced. See
"Dealing with Multiple Summaries”.

SCR Withdrawal. You are now able to view and withdraw SCR messages by
viewing patient SCRs from the PSIS tab. See "Withdrawing Summaries".

When a user tries to access SCR data for a patient who has dissented, a
warning message appears stating that the Caldicott Guardian will be
informed of this inquiry. See "Caldicott Warning — Consent Override".

The Event log now audits all changes to preference and SCR updates.
If a third party healthcare professional has edited the SCR, you are prompted.

Inactive Repeat Master information received from GP2GP messages will not be
included in the SCR.

13



What is the Summary Care Record?

Connecting for Health is planning for every patient in England to have a complete
electronic Summary Care Record (SCR). This is also called the National Summary
and sometimes, the GP Summary or NHS Care Record.

An individual is likely to be treated by a variety of care professionals in a range of
locations throughout their life. The National Summary is a means of ensuring that the
details of all their care and treatment are held in a single, easily accessible, electronic
record.

It will store an individual's personal details, such as their address and date of birth,
along with their health and care history. It will include information such as whether a
patient is diabetic or has a drug allergy, as well as details of the treatment and care
they have received to build up a comprehensive patient history.

It will also hold a summary of contacts with all care providers and be the master
source of an individual's medication history and record their consent for care
professionals to view their NHS Care Record. The NHS Care Record will mean that
patient records follow a consistent format, which will improve information sharing and
treatment.

Switching On

The National Summary facility is being rolled out gradually across the NHS. You will
be informed by your PCT when your practice has met all the requirements needed to
participate in the National Summary scheme and when your allocated date of
commencement will be.

In order to participate in GP Summary a practice must have attained a data
accreditation certificate under the IM&T DES initiative.

How National Summary will be rolled out
The National Summary rollout process will be put into action as follows:

Sixteen weeks before the Initial Upload of patient summaries onto the Spine, there
will be a public information campaign informing patients of what will happen and the
choices they have. Therefore patients have sixteen weeks to contact their surgery to
dissent or limit their participation if they wish to do so.

On the day of the Initial Upload, a one-off upload of all non-dissenting patient
summaries (Critical Data) will be automatically compiled and sent to the Spine,
including:

e Current medication
e Suspected allergies and adverse reactions

e You are able to add supplementary data to the SCR before the Initial Upload for
patients who have expressly consented, this is sent to the spine as a
structured summary once the Initial Upload is started.

e After the Initial Upload has completed, patient summaries are updated and
sent to the Spine from Consultation Manager, including:

e Dated diagnosis problems and high priority diagnosis Read codes.
¢ Any other information that the clinician and the patient deem appropriate.

14



e Critical Data is updated automatically.

Dissent and patient preference can be recorded and changed at any stage prior to and
after the Initial Upload.

Overview of Patient Consent

Patients can opt to have a Summary Care Record on the Spine (they can choose to
have just allergies and medication or allergies, medication and agreed additional
data), or can chose not to have an SCR. This must be recorded on the patient record
(see Recording SCR Consent Preference (page 16)). For patients without any
consent preference, implied consent is assumed and medication and allergies are
uploaded.

Overview of Managing the Summary

e The patient National Summary will be accessible from the Summary Menu in
Consultation Manager.

e If the patient fully consents, the Summary will automatically contain current
Repeat Medication, allergies, adverse reactions and intolerances.

e Further Supplementary information can be added to the National Summary by
dragging and dropping relevant items from the Journal, Filtered List or
Problem tab. You must add the relevant consent Read code for this.

e Items can be withheld from the National Summary by dragging the items to the
Withheld Items pane.

e To send the updated National Summary to the Spine, click on the Send button.
The summary status will change to awaiting send as it queues to be sent to the
Spine.

e You can maintain a local summary for patients who have dissented from the
SCR scheme.

15



The Initial Upload

Once your practice is permitted and enabled to use the National Summary Care
Record Service, you need to run a one-off process called the Initial Upload. This
process can be run in its entirety to completion, or be paused and re-started as many
times as necessary.

You will be notified of your commencement date by your PCT. The Initial Upload
compiles an Initial National Summary for each eligible non-dissenting patient
registered at your practice.

For practices with more than one data set, you will need to run the Group Initial
Upload.

Note - The Initial Upload can be run on any workstation (apart from the
EDI machine) by a System Administrator. All users can operate Vision
normally during the upload.

Who is eligible?
The patients included in the Initial Upload process will be those who:

¢ Are permanently registered with the practice (excluding applied for
registration) at the point SCR was enabled.

e Have a new style NHS number.

e Do not have a current National Summary record (when a patient registers, a
current PSIS summary is retrieved if they already have a National Summary.)

e Patients with an FP69 flag will NOT be included in the Initial Upload process.

e Patients must be at least partially synchronised with PDS to be eligible (see
SCR PDS Synchronisation (page 24)).

Note - patients who have expressed dissent are still included in the
Initial Upload process. However, for such patients, a blank summary
is sent to the Spine with a message explaining that the patient does not
want an SCR.

Patients who are not permanent at the point of SCR switch on
are not included in the initial upload but will be able to have a
summary created at the next relevant face-to-face
consultation.

Before running the Bulk Initial Upload

The initial upload only uploads initial National Summary messages for eligible
patients. Although it is possible to re-run the initial upload (Vision will skip patients
who already have an initial upload message), it is probably best to check your system
for any patients who might have erroneous FP69 and/or erroneous applied
status before the primary initial upload is run.

16



What information is sent in the Initial Upload?

The patient information that it sent as part of the initial upload depends on the patient
consent status:

Initial Upload

— Express"
Consent Dissent
Implied .
Co:sem \ Recorded Recorded

Critical datais sent Critical Data and A blank summary

optionally any is transmitted
Supplementary detailing the

Data Generated is S
oRT B A <kl c'::r _ patient’s dissent

ina text based
summary

Critical Data

Providing that the patient has the following preference Read codes recorded:
e 9NdI.00 Implied Consent for Core Summary Care Record Data Set Upload
¢ 9Ndm.00 Express Consent for Core Summary Care Record Data Set Upload

And not a subsequent entry of 9Ndo.00 Express Dissent for Core Summary Care
Record Data Set Upload, the following clinical information is sent as a text based
summary as part of the Initial Upload. This is known as Critical Data (patient with the
following):

Current Repeat Medication

All repeat medications which have not been discontinued and are not more than 18
months past their review date. This also includes items which are recorded on the
system but which are prescribed elsewhere (e.g. hospital or special clinic) or OTC
(Over The Counter) drugs taken by the patient and recorded on the system.

Discontinued Repeat Medication

All repeat medications which have been discontinued in the last 18 months. This
includes medication prescribed elsewhere and OTC drugs.

Acute Medication

All acute medication prescribed in the last 6 months. This includes medication
prescribed elsewhere and OTC drugs.

17



Note - Issues from Repeat Masters are not included as part of the
patient summary

Allergies and Adverse Reactions

Suspected adverse reactions and allergies including allergies to drugs, foods and any
other substances; this includes Allergies entered through the Allergies and
Intolerances SDA and also Read coded allergies.

Note - If the patient’s record does not contain one or any of the above
data categories, the category description will still be uploaded as part of
the summary but will state beneath that there is no data of this type

recorded. Negative allergy entries will not be sent as part of the SCR.

Supplementary Data

Supplementary Data is extra information that can be optionally added to the patient’s
SCR ie significant medical histories. You can add this manually but must have the
following consent preference recorded: 9Ndn.00 Express Consent for Core and
Additional Summary Care Record Data Set Upload.

Blank Initial Summary

If the patient has chosen to dissent from having an SCR (9Ndo.00 Express Dissent for
Core Summary Care Record Data Set Upload), a blank Initial Summary is sent to the
Spine. This holds no clinical information but states that the patient has dissented
and the date of dissent.

Running the Bulk Initial Upload
Points to note for all practices before running the Initial Upload:

e Once you have started the Initial Upload you MUST log out of Vision and
remove your Smartcard, this avoids the automatic 10 hour shutdown process
that logging in with a Smartcard creates. It is vital that the upload process is
not interrupted with the exception of using the pause functionality.

¢ You must NOT have Mail Manager open on the workstation running the Initial
Upload as ALL messages will fail due to not being logged in with a Smartcard.

For practices using the Managed Service, please make sure that you run your Initial
Upload at the specific time allocated to you by the VES team. Also, it is vital that
you DO NOT terminate your session on the machine running the Initial
Upload whilst the Initial Upload is still in process.

To run the Bulk Initial Upload (you will be instructed by your PCT when to do this):
1. Log in to Vision with your Smartcard (the user must a System Administrator).

2. On the front screen of Vision, select Modules — National Summary Initial
Upload.

3. The National Summary Initial Upload window will appear. Click on File -
Upload.

4. Before starting the initial upload, you can now optionally enter a
stop/pause/resume time. Tick the box next to stop time and enter a
convenient time for the process to stop. If you would like to enter a pause time
rather than a stop time, you must also add a resume time in the adjacent box.

18



The Stop Time, Pause/Resume Time is displayed in the Status Bar. This is also
recorded in the initial upload log file.

As the upload is running, the progress bar displays a patient count of the total
number of summaries checked so far. The average upload time per patient
and the number of messages sent to the message queue is also displayed.

Mational Summary Initial Upload Tthal elss Uf.
patient summaries

checked so far
I Patient 742 {14%) of 5300

Summariez Sent to Mezzage Queus; 23
Average time per patient; 6 zecondz Mumber of
summaries sent

to the message
queue.

Average upload
time per patient.

Note - Although the total number of summaries sent to the message
queue is also displayed, this does not mean that the transmission of
these messages has been successful. You MUST monitor the upload
messages in Mail Manager.

5. Now that the upload is running, go to the front screen of Vision and close the
application, then remove your Smartcard. The initial upload should continue to
run on your workstation.

6. Once the Upload is complete, you are prompted with the following screen which
gives you the Upload statistics: National Summary Initial Upload completed
successfully together with details of the numbers of qualifying patients.

7. Click OK to finish.

Note - The SCR is not accessible on the patient record until an
acknowledgement has been received from the Spine.

Stop Time Reached

Should the Stop Time be reached before the upload completes, it is recorded in the log
file and you are prompted with the upload statistics so far. You are also informed that
National Summary Initial Upload did not complete — stop time reached.

Pause Time reached

Should the Pause Time be reached before the upload completes, it will be logged in
the initial upload log file and you are prompted with the upload statistics so far. You
are also informed that National Summary Initial Upload is currently Paused. The
scheduled resume time is also displayed.

Resume cancelled

Press cancel to cancel the resume, if you do not want the Initial Upload to
recommence at the time stated. The statistics dialog will then be shown with the fact
that the Resume was cancelled.
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Cancel Upload

Whilst the initial upload is running, you still have the option to cancel the process. If
you do this, you are able to complete the initial upload process at a later stage.

Re-running the Initial Upload

If the Initial Upload has already run to completion and you try to run it again, following
the Running the Initial Upload instructions, the following message will appear: The
Initial Upload of summaries to PSIS has run through to completion. You should not
normally need to re-run the upload unless you have notification of failure through Mail
Manager or been instructed to do so by the HelpLine or PCT.

Note - Even though the Initial Upload is intended as a one-off process,
if you find that a percentage of your patients have not uploaded, you
can re-run the upload and previously. See Running the Bulk Initial
Upload.

Upload errors

During the upload, the upload statistics and any errors that have occurred in the last
14 days are documented in the initial upload log file. To view the log file:

1. From the front screen of Vision, go to Modules - National Summary Initial
Upload.

2. File - View log file.

Restarting the Initial Upload

When you are ready to restart the Initial Upload after pausing, Vision will pick up from
where it left off:

1. On the front screen of Vision, Select Modules — National Summary Upload.

2. The National Summary Initial Upload window appears. Click on File -
Upload.

3. Select Yes to restart the Initial Upload at the Continue the upload of initial
summaries to PSIS message.

New patients

If a new patient is made permanent before the Initial Upload is completed, but after
SCR functionality has been enabled, they will NOT be included in the Initial Upload.

Tailoring the SCR before the initial upload is started

From DLM 290, you can add supplementary data to a patient’s National Summary
before the initial upload is started. This is on the condition that the patient has
decided that they want a summary and this has been recorded as a preference. After
you have added data, the summary is saved and automatically sent when the initial
upload is run. Asthisis a structured summary the message type will be GP Summary
rather than Initial GP Summary.
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Recording SCR Consent Preference

To record patient preference:
1. In Consultation Manager, click on the Patient Details tab.
2. Select the Preferences tab.
3. Select Change to display the SCR Consent Preferences form.
4

. The Patient Consent Preference screen has now been updated to reflect the
new SCR consent model. There are now two forms of express consent: one for
express consent for medication, allergies and adverse reactions only and one
for express consent for medication, allergies, adverse reactions and additional
information . New Read codes have been implemented to reflect this.

5. You will also notice that the Consent to Share option has been removed from
this screen (it is still accessible from Patient Registration - Consent).

6. Click OK to save.

Patient Consent Preference - Summary Care Record

Decizion to have a Summary Care Record
{

(" Express conzent for medication, allergies, and adverse reactions only
{* Express conzent for medication, allergies, adverse reactions, &ND additional infarmation

" Ewpress dissent [opted out] - Patient dogs not want a Summary Care Record

Coamments:

(] | Cancel Presiew Higtaory

Figure 1: Patient Consent Preference Screen - via Patient Preferences and National Summary
Preferences Button

History Button

We have introduced a History button on the Consent Preference screen. This allows
you to view a list of previously recorded consent preferences along with the date,
Read code used and end date if entered.

Double click on any of the lines to view a full audit trail of the entry.
Preview Button

Depending on the Preference selected, the preview button displays a copy of the
Initial or last sent SCR.
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New Consent Preference Read Codes

When a preference is selected, one of the following Read codes is recorded in a
Medical History entry on the patient record.

e 9NdIL.00 Implied Consent for Core Summary Care Record Data Set Upload
¢ 9Ndm.00 Express Consent for Core Summary Care Record Data Set Upload

e 9Ndn.00 Express Consent for Core and Additional Summary Care Record Data
Set Upload

¢ 9Ndo.00 Express Dissent for Core Summary Care Record Data Set Upload

Note - 9NdI.00 Implied Consent for Core Summary Care Record Data
Set Upload cannot be selected from the Consent Preference screen as it
is added as part of the initial upload process. However, it is possible to
enter this Read code as a medical history entry.

Old Consent Preference Read Codes

For existing SCR users, the old consent preference Read codes will not be
automatically replaced with the new ones. The deprecated codes will
function as previously intended. However, you are advised to start using the
new codes for all future data input. The legacy Read codes are:

e 93C2.00 The patient wants to have a Summary Care Record

e 93C3.00 The patient does not want to have a Summary Care Record.

Confirm Consent Change

From now on, whenever you add, edit or delete an SCR consent preference via the
SCR Consent Preference screen or via a medical history entry, you are prompted with
the following warning:

Confirm SCR Consent change @

f You are about to change the patient's Summary Care Record consent

preference. You should be sure the patient understands the implications
of their choice before changing it.

Cancel

Press Proceed to continue or cancel to go back to the medical history entry.

Recording Dissent Prior to the Initial Upload

Patient Consent can be recorded prior to the Initial Upload. There are two places that
consensual status can be recorded - either under Preference in the Patient Details tab
or by entering a Read code. If express consent is recorded before the Initial Upload
is run, you can add supplementary data to their SCR. This will be sent as a structured
summary once the Initial Upload is started.
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Local summaries for dissenting patients

From DLM 290, you will be able to create a local summary for patients using the SCR
functionality. This can be done for patients who have opted not to have an official
SCR on the national Spine and for those who have no preference expressed.

Read Code 9Ndo - Refuse Consent

Another way of recording patients who do not wish to have a National Summary
written to the Spine is by entering the Read code 9Nd0.00 Express Dissent for Core
Summary Care Record Data Set Upload.

This will send a blank Initial Summary as long as there is no subsequent Read code of
9Ndm.00 Express Consent for Core Summary Care Record Data Set Upload OR
9Ndn.00 Express Consent for Core and Additional Summary Care Record Data Set
Upload, or an overriding preference recorded in Patient Preferences (Patient Details).

Read Code 9Ndm and 9Ndn — Express Consent Given

You are also able to record patient consent by entering the Read code 9Ndm.00
Express Consent for Core Summary Care Record Data Set Upload OR 9Ndn.00
Express Consent for Core and Additional Summary Care Record Data Set Upload.

You are not obliged to enter a Read code for consent to enable the Initial Summary to
be uploaded. If Vision cannot find any dissenting Read code or Patient Preference, an
Initial Summary will be compiled and sent to the Spine.

Caldicott Warning on Re-consenting

You are now informed when recording SCR consent for a patient who has previously
dissented that the Caldicott Guardian will be informed of this change.
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National Summary Display

The first patient contact after the Initial Upload

At the first patient contact in a face-to-face consultation (see What counts as a
Face-to-Face Consultation? (page 49)) for a patient with an initial summary on the
Spine, the GP MUST replace the initial summary with a structured summary. This
may be:

e A system generated summary of Critical Data.

e A summary constructed by the GP comprising Critical Data along with any
Supplementary Data the GP and the patient may see fit to include.

e A blank summary.

At this point the GP should also seek and record the patient's consent to future
maintenance of the National Summary Record. Although, you can select no
preference expressed to bypass the SCR process.

Note - a considerable amount of time might have elapsed between the
Initial Upload and the first patient contact so there may be a difference
in medication and allergy data since that time.

Selecting a Patient

When you select a patient, Vision checks with the Spine to see if they have a National
Summary. The Alerts (page 25) pane will detail the patient's National Summary
status.

If a SCR is found on the Spine, you will see a status of Retrieved in the National
Summary tab.

If an error occurs, none of the National Summary functions will be active for the
selected patient.

SCR PDS Synchronisation

During the Initial Upload and if you have chosen to Defer a PDS mismatch screen at
the time of opening a new patient record, a new SCR PDS synchronisation is now run
automatically. The following criteria must be synchronised in order to upload the
current SCR:

NHS number Forename
Gender OR

+ Postcode
DOB

Surname

Where a SCR PDS synchronisation only has been successfully run , Identity
Confirmed is displayed in the patient title bar in Consultation Manager. You are only
able to access national services for SCR functionality.

London, SW8 3JE- (IDENTITY CONFIRMED)

24



Points to note:

e If PDS and Vision data have corresponding blanks for non-mandatory
demographicinformation (ie other than the above), the PDS synchronisation is

regarded as matched.

o If the patient demographic data is not successfully SCR PDS synchronised, the
SCR initial upload for the patient is skipped and from Consultation Manager,

the SCR on the Spine is not accessible.

e You are still able to remove your Smartcard whilst the initial upload is running.
Any PDS mismatches are not displayed on the screen during this time.

Alerts
When you select a patient, the Alerts pane will detail the patient's National Summary
status.

" Manisha HOULCROFT D4,11/1971 {F) 1 Swallowfield, Peterborough, PE4 5BN - [Copy of Initial Yiew 6]
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maﬁama¢gb+hmmm=a@me@."-w=

NCRS 21| Probiems | Constations » Jouanal | Tests | Fitered | Therapy | Management | Patient Details | Guideines
%‘ : E:::Einn Date | Descriplion [ F"norly[ Clinician
-2 1 Diug Allergies & Adverse 21/03/07  # Mever smoked Mever smoked lobacco BILL

=67 Recals and Beviews

= Patient Preferancs

= He Hedical Histary

[#- & 2 Theiapy

H-&R 1 Lilestyie

[&] b+ Ewxamination Findings

o} Ei-j |mmurizations

#-_J Miscellaneouws

=B Al Test Results

] ‘l‘ 1 Mew Regstrabon Exam

&t Child Health Survedlance -
= I alemily

(=122 ‘el Perzon Clinic

(- @ HP Interventions

Y Eldery

# R Disease Regsters

Ml Asthma -

4

DIRECTED
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;?: Allergy Status not recorded
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Clinical information messing
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CHD Risk: Unavalable
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Note - All alert information is also displayed on the National Summary

Tab.

An alert will detail one of the following:

¢ All items withheld on National Summary

e Outstanding National Summary

e Potentially incomplete National Summary
¢ Could not retrieve National Summary Details
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X - l

\,..-: All ltems Withheld on .. This alert

All items withheld on National Summary
will be shown if the patient had chosen to exclude all their data the last time an update
was sent to the spineg, i.e. there is no structured data on the spine.

v2ens
i Dutstanding National Su...

Outstanding National Summary will appear if:
e There is no Patient Preference recorded for the patient. OR
e The dissent status has changed since the summary was last sent. OR

¢ No Summary has yet been Uploaded.

Note - The alert will remain as Outstanding if there has been no
subsequent structured summary sent since the Initial Summary was
uploaded.

Potentially Incomplete Summary - If any item in the patient record has been
added since the last summary was sent, then the Summary is considered to be
potentially incomplete. The exceptions to this will be new issues and their parent
repeat masters, which will be ignored.

Could Not Retrieve National Summary Details - If a failed attempt was made to
retrieve existing Summary details, then this alert will be shown. Double clicking this
alert will show a more detailed error message.

Note - If multiple alert conditions are met, then the top-most
alert in the above list will be shown. Unless otherwise specified,
double clicking this alert will show, and set focus to, the National
Summary tab.

Viewing the National Summary

As patients are selected, the Initial Summary will be replaced with a verified
Structured Summary, triggered by a consultation. This might only contain an update
of the patients Critical Data which is automatically updated, or if you wish to do so,
you and the patient can validate and populate the SCR with Supplementary Data.

Note - You can add supplementary data to an SCR before the initial
upload is run as long as you have 9Ndn.00 Express Consent for Core
and Additional Summary Care Record Data Set Upload recorded as a
preference.

To view the National Summary for a patient:

1. In Consultation Manager, click on the Summary menu.
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2. Select National Summary.

*  stanisha HOULCROFT 0:411,1971 {F) 1 SmaBowlield, Petechorough, PE4 SBM - [Copy of Indtial Vies 6]

] Consubstion | Summary Gudsines Add Let Yiew Window bep =l x|

B+ dg G Vew Pstient Record F0 i!ag“.!‘u ‘:m.nil

Madical Cvardow o | Jowmal | Tests | Fllesed | Theraps | Mansgement | Paliend Detak | Guidelres * Cunery Conutation

R : 1 | Teatz | I I I 1 1 I
B 1 Corou Dlerts Topie 1

-2 Do Ay velewvant

-1 Facals an Fueverkion Display

T

1 He Medical Hi

- Thasare Liesteds

= &'&Ll‘em Physicdogical Measureimants

#

1 B Enaminatic  pealth Promation
G MM Ireriesticns
LI MECENE  Chygry: Disease Regsters
BB A1 TeciRe
Foytires Checks 3

# & THewRe o
* Drsesms Manegsment 3
4 F Chid Heat

ol atmnly M foe Parient
R Wl Parc
?. HP Interee
E Eldery Select Summery Fom...
R [esase Fegpmes
L ocotbes =
| |

¥ H

+

iagia W5

Death Certficate

g i g

Taw

A ABeigy Sttt meol recoided
Al Aleagy
Add Mo Alesgy

@ Health promotion
Chric:al ind pamiation missng

%] Immunisations Due inMe..
Poliormpeditia 138 04001 1972 o'd
Rubella 15t MA2/1572 oM
Tetarnis 138 AT A2 ald

Tor Cardiovascular Risk
CHI Risk: Unawaiable
CHD R Urvaakabis
Mo Srecking Gtatus fowred Hon— || 4 ¥
Ho syminbc blood peessuss resdy
Mo Tolal Chrokesberol walie aval

aea—— L HLIM
|

Note - You can maintain a local summary for patients who have
decided not to have an SCR on the Spine.
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The National Summary appears as a tab on the Consultation Pane.
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You do not need to perform any screen setup procedures to be able to view the
National Summary Tab (page 28) from the Summary Menu even if you do not
normally view the Consultation Pane in your chosen patient record view.

National Summary Tab

The National Summary can be accessed from the Summary menu - National
Summary and appears in a separate consultation pane (even if your usual patient
record view does not include a consultation pane).

On the National Summary form:

The header
e The overall summary status
e The current patient preferences
e Any relevant alert details

e The heading at the top shows the current status of the record. A Summary is
considered Outstanding (shown in red) if the current summary differs in any
way from the stored structured Summary, or the patient preference for
consent or dissent has not been selected.

“* Outstanding

e The second line shows the patient's preference. If the sending preference is
to not send the summary, then the preference text will be coloured red.
Double click on this line or click on the Preferences button to update this. You
must have started a face-to-face consultation to record patient preference.
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e The next line shows any relevant alerts, e.g. the patient has multiple
summaries, or the summary is potentially incomplete when the number of
data items that have changed since the last save is shown, i.e. since the last
Summary was sent to the spine.

4 [ltems changed since the last save

Overview of Recording Consent after Initial Upload

After the Initial Upload, you can record patient consent status on the Preferences
form. This form can be accessed through the National Summary Tab or through the
Patient Details screen.

If consent has not been recorded the summary is marked as Outstanding on the
Alerts (page 25) pane and on the National Summary tab itself:

SEY YOI
! Dutstanding National Su._ .
,:,?: Allergy Status not recorded
Audd Allengy
Zudd Mo Alergy
@ Health promotion
Climcal infamation meszing
¥ Immunizations Due in Ne...
Poliomyelitiz 15t 04/01/1972 o/d
Rubeda 15t 04121372 afd
Tetanus 151 04011572 o/d
& Unprinted Therapy
#w Cardiovazcular Risk
CHD Rik: Unavailable
WD Risk: Unavalable
M gpstolic blood piessie ieadi.
Mo Total Cholesterol value svail .
Mo HOL Cholesterol value avail,

Curertt Consubation  * National Summary

W’ Outstanding

o B I
Freference nol 2l S ave I

Cancesl

Freferences | Irpsit frm‘-.l"lew| View Last Sent |

How to record the Patient Preference on the National Summary form
Click on the Preferences button and select one of the options.

Only users who have rights to view the patient's record can modify preferences.
There must be a face-to-face consultation open (see What counts as a
Face-to-Face Consultation? (page 49) for a list of these).
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What information is held on the Summary?

The summary shows two panes; one showing the withheld items, the other showing
the data to be included in the summary.

Date © | Description | o]
Cumment Acute Medicabon

/03407 ¢ RABBIT FUR tabs 30c Swpply [... BILL
20307 ¢ FALIUM MURIATICUM tabs 30, BILL
217035070 & WIMNDSETLERS gel caps 100m... BILL
Allergies

21/03/07 22 Likely Moderate Sllergy H/D: ro.. BILL
Supplementary Data
03407 fﬁ' Height 4 metres 0/E - height BILL
21703008 & VASMIN tabz Supply [ 63 | tabl.. BILL

Withiheld besmns:

Date © | Descrption | o]
Supplementary Dala

2103070 ‘;.1" Mever smoked Mever smoked b, BILL

The data will be divided into the following categories in both Included and Withheld
Items:

Critical Data

When a patient is selected, regardless of the consultation type, any new Critical Data
is automatically populated into the Summary and you will be prompted on exiting the
patient if you would like to send this to the Spine.

¢ Current Repeat Medication - all repeat medication which has not been
discontinued in the last 6 months. If there is a Repeat Until Date specified,
then this date must be in the future or within the last 6 months. If thereis no
Repeat Until Date, then the number of issues must be less than the maximum
or the last issued must have been made within the last 6 months.

¢ Discontinued Repeat Medication - A discontinued repeat master is included
in the SCR message if:

- The repeat master has an end date which is within the last six
months.

- The repeat master has a blank end date, but has a repeat until date
and has been issued in the last six months.

Note - All future repeat until dates are overwritten on transfer, the
date is changed to the date of import.
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- If the repeat master has a blank end date and repeat until date it will
not be included in the SCR message.

Note - That active GP2GP repeat masters are currently ignored by
SCR, and it is the responsibility of the practice to create fresh repeat
masters following a review.

¢ Inactive Repeats from GP2GP messages are NOT included in the SCR
critical data upload.

e Current Acute Medication - all acute medication prescribed in the last 6
months excluding repeat issues.

e OTC (Over The Counter) drugs and items prescribed elsewhere (i.e. hospital)
will also be included in all of the drug categories.

¢ Allergies and Intolerances will include allergies and intolerances to all
substances (this includes Allergies entered through the Allergies and
Intolerances SDA and also Read coded allergies).

Supplementary Data

This is for information that the clinician and the patient might deem important to the
patient summary.

For items that cannot be included in a summary, see Items Not Included in the
National Summary (page 32).

Note - If supplementary data is added before the initial upload is run
for a consenting patient, a structured summary (which includes critical
and supplementary data) is sent to the Spine once the initial upload is
started.

If a category contains no data, then it will not be shown at all on the screen although
in the Summary message that is sent to the Spine, it will detail the category heading
and state that there is no information recorded in such category. The items within
each heading will be shown in reverse date order.

Clinical items to be included in the summary will be displayed as they are in the
Journal:

13410405 Y Current drinker unitz per week: 14 AL 5w
19410/05 &wieight 179.8 kaz BMI: B0 0/E - we. . 5W
1310405 Iﬁ?‘Height 1.73metres 0/E - height S

Note - For both Critical and Supplementary Data ALL free text will be
included in the SCR.

Reason for Medication

When you add a problem header to the SCR which contains therapy details, the
problem header is used as the reason for medication. However this only applies to
patients with a consent preference of 9Ndn.00 Express Consent for Core and
Additional Summary Care Record Data Set Upload.
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Who is permitted to add data to the summary?

All users who have rights to add or edit information to Consultation Manager will be
able to maintain the National Summary for a patient. Although to add Supplementary
Data to the summary you must have started a face to face consultation.

Items Not Included in the National Summary
The following list shows the items that cannot be included in the National Summary:
e Non-critical medications
e Non-medication items with no Read code
e Recalls
e Attachments, letters and Referral Message Digest items for Choose & Book
e IOS Entries
e Consultations

If you try to add a data to the National Summary that is not permitted, you will be
prompted with the following message: Failed to add some or all of the selected items
to the Include list.

Consultation Manager E3

IE Faled bo add some or &l of the selected items o the Inchude list,

Patients Registered Elsewhere

To prevent an Initial Summary or update being sent for a patient who is still recorded
as Permanent (no deduction message received) but has registered with another

practice, the NACS code will now be checked. If during synchronisation with PDS the
NACS codes are found to be different, the patient will be marked as "unlinked". This
will prevent the summary from being uploaded. The following message is displayed:

"The patient is registered with another practice on PDS, National Services will be
disabled for this reason." Click OK to close.

PDS ]|

L "_n,, The patient i registered with another practice on PDS. Mational services will be dizabled for this sezsion.
[

Figure 2: PDS Message

Third Party Update to SCR

If a third party health care professional updates a patient’s SCR, you will receive the
following message when you next open the summary: "The current summary in PSIS
was not sent from this practice. You are advised to review this summary for
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important information that is not in your records and incorporate this into the new
summary. Do you wish to continue to override this record?"

Third Party Summary x|

The cument summary on PSS waz not sent from this practice. You are advized to review this
gurmmary far irmpartant infarmation that i not in your records and incorpaorate thiz into the new
summary. Do you wizh to continue to ovensrite this record?

| Defer I

OF.

Cancel

¢ Click OK to make this summary the current summary

o Defer to ignore the message for now and look at the previous summary or

e No to make the previous summary the current summary.

You will also see a warning in the Alerts pane and on the National Summary tab

stating that "The latest Summary on PSIS was not sent by this practice"

I X 10 ]
. Potentially Incomplete Hational ...
o The pabuli. has multiple Mation.._

o The latest summary on PSIS was not

zenit by this praclice|

72 Alleagy Status not recorded
Bded Alergy
Abd Mo Alergy

@ Health promeotion
Chrucal mloimshon meksrg

# Immunizations Due in Next Month
Diphthesia ++ 2 28/11°2005 ofd
Pobormpelliz 15t 200150 oid
Fubedy 151 2220390 ofd
Telarus 15t 20931 ofd

Alerts Pane Warning

=101 |
=181

Curant Consulation ’Ndimdwl

No prefetence expeessed

3 Items changed arce the last save
Watring This patient has muliple

2 s
" The patent has expiessed consen _]

Closa |

(Waireng The Lstest sumenary on PSIS was not send by this pract

| Prelerences Ilmo«l'rom\/awl VewLoslSeﬂI

Date © | Description

| Cini.|

Cuirent Repeat Medication
05/08/08 [§) Repest VFEND tabs 200mg m
05/08/08 [H] Repest LISINDPRIL tabs 2 5m

National Summary tab Warning

DCOM
DCOM
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National Summary Functions

How do | add data to be included in the summary?

You can add an item to the summary by dragging an entry from the Journal, Problem
Tab or Filtered List and dropping it on the Items Included Pane on the National
Summary tab. Vision will decide for you whether your item is supplementary or
Critical and will decide the appropriate category.
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Note - If you try to drag an item into the include list that has been
Withheld, your cursor will change to the following:§.

To add multiple items to the Summary
To select more than one item to be included in the Summary:
1. Hold down the Control key.
2. Click on the required items from the Journal, Problems Tab or Filtered list.
3. Drag the mouse over to the National Summary Pane.
4. Drop the items on the Items Included Pane.
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Items changed since last save

If new data was added to the patient record since the last summary was sent you will
be prompted from the National Summary tab, eg 2 Items changed since the last save.

Curnenl Consulation  * National Summary I

W Outstanding I
4 Update GP Summaties without azkir..
2 Items changed since the last save

Double click on the prompt to be taken to a filtered view of the item(s) that have
changed. If required, you will then be able to multi-select these items and drag them
to the summary.

Import from View from a filtered list

The Import From View button on the National Summary tab will import all the items
that you have on display from either the Journal or Filtered tab which have been
added since the last Summary was sent. This is a quick way of updating the
Summary.

You can first create a filtered list, for example, by clicking to highlight a Category on
the navigation pane, such as Lifestyle. Then click on Import from View.

Curient Consuation  * Mational Summary |

W Outstanding

e
Prefemence nol s Save

Cancel
I Freferences Ilmmlt frl:m‘-.ﬁew| Migw LastSeri|

How do | withhold data?

Data in the Withheld Data pane will not be included on the patient’s summary on the
spine.
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You can mark an item as withheld by dragging an entity from the Journal, Problems
Tab, the Filtered List or the Included Items pane and dropping it on the Withheld
Items Pane.
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Points to note:

e If an item is withheld e.g. Alcohol Consumption, and when a new item is
added in the same category i.e. another Alcohol Consumption, the newly
added item will not be covered by the previous exclusion. Clinical
categories cannot be withheld en masse; only individual items can be
withheld individually.

e Ifyoutry todrag anitem into the include list that is already in the Withheld list,
your cursor will change to the following: ®.

e Any items added to the Withheld pane will be automatically removed from the
Summary Items pane.

e As per CfH requirements you will not be able to withhold any medication or
allergy entries.

How do | withhold multiple items?
1. Hold down the Control key.

2. Click on the required items to be withheld from the Journal, Problems tab or
Filtered list.

Drag the mouse over to the National Summary Pane.
4. Drop the items on the Withheld Items Pane.

w
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How do | reinstate a withheld item?

If you would like to reinstate a withheld item so that it is available to be added to the
included list:

1. Right click on the required entity in the Withheld Item pane.
2. Select Reinstate from the menu.

If the item complies with the Critical Data criteria, you will see it appear in the
Summary Items Pane.

How do | replace the summary with a new blank summary?

The GP may, on the patient’s instruction, elect to replace the summary on the Spine
with a new blank summary by resetting the patient preferences to 9Ndo.00 Express
Dissent for Core Summary Care Record Data Set Upload (generate a blank summary).

The effect of this will be to clearly indicate, on the summary, that this is the case and
that a ‘blank’ summary will be sent to the Spine. This has no other effect on the
functionality and the GP can continue to maintain the summary as a ‘local’ summary;
this includes the automatic addition of critical items as they are added.

Right click menu on National Summary

The right click menu when selected with the mouse over the National Summary pane
offers shortcuts and other functionality.

Custent Contutation * Nm&muyl

» Outstanding A  errd I
No preterence expressed

" The panert has expressed consent to Spe ___J
Waining Thes patiert has muliple national Close I

Watnma The Istest summaty on PSIS wa.. ;l
[Prsnces_ et omViw| ViewLost e

Date * | Descrption | Cirw.|
Current Repeat Medication

05/08/08 Repast VFEND tabs 200eng masarnum ... DCOM
05/00/08 (@ Repeat USINOPRIL tabs 25mg masi . DCOM
04/08/08 (B Repeat DOLMATIL tabs 200mg maxa.. DCOM
Allergies

/04708 2 Likely Modesate Aleigy Peart alergy . DCOM

Set Pateck Preferences
Set Spine Data Sharing Preferences

Import Rems from currenk view

Withhedd [bems: Show the sumeary text
Descrgton Show the potential summary text
Thete it no da

A~ Last sark on 05 Aug 2008
ISR S [

Figure 3: National Summary — Show PSIS View Tab
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Set Patient Preferences will take you to the Patient Preferences form - see Patient
Consent or dissent for National Summary.

Remove Item will remove a Supplementary Data item from the summary.
Don’t Send Item will withhold the item and put it on the Item Withheld Pane.

Reinstate Item - reinstates a withheld item so that it is available to be added to the
included list.

Import item from current view - imports all the items that you have on display
from either the Journal, Filtered tab or Problems List which have been added since the
last Summary was sent.

Mark Summary as Complete - This allows you to complete the summary if there is
an alert of potentially incomplete and you have no further information to add.

Cancel Upload - if you have pressed Send and the status is Awaiting Send, you can
press Cancel Upload if you want to cancel it. The status will be reset to either Sent or
Outstanding as appropriate.

Show the Summary Text will show the text of the last summary sent to the Spine.

Show the Potential Summary Text will show the text for the current summary as
it currently stands.

Show subsequently changed items will show items that have been added or
edited since the last summary was uploaded. This will be greyed out unless there is a
current potentially incomplete alert.

Show PSIS view tab - This will display all current and previous summaries - see
PSIS tab (page 40).

Wrap text will wrap the text in the summary tab so it is fully viewable.

How do | remove items from the Summary?

<y

This only removes the data from the summary and does NOT delete it from the patient
record.

To remove items from the summary drag and drop items to the bin

Note - you cannot remove any allergy records or medication records,
even if they are sensitive.

How do | send the National Summary?

By clicking the Send button, you will send the summary which will in turn save the
current summary. The status will read Awaiting send and the Summary tab will
close.
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The send button on the National Summary tab is now always available to allow you to
easily resend summaries. Because of this, and as you can maintain the SCR for local
practice use as well as national purposes, you are now warned if the patient does not
have the correct corresponding preferences recorded sending a summary with
supplementary data:

SCR Sending Warning @

The patient has chosen only to have medication and allergies in SCR, and therefore any
supplementary data will not be sent

oK Cancel ‘

Likewise if the patient has chosen not to have an SCR at all and you are maintaining
a local summary, you are warned that:

SCR Sending Warning

The patient has chosen not to have a SCR, and therefore a blank summary will be sent

OK Cancel ‘

Once you have clicked Send, the summary update status changes to Awaiting send:

Curierit Consulation * Mational Summany I

W Awaiting Send Send I
—+ Update GF Summaties without askin.. . I

Cloze . |

When the Consultation is closed the Summary will be sent.

How do | Save the National Summary?
The Save button will only be available if:
e The current summary is different from the earlier saved summary.

¢ You have the authorised user rights to update a summary

Note - All users who have rights to add or edit information in
Consultation Manager will be able to maintain the National Summary
for a patient.

How do | Cancel the National Summary?

The Cancel button on the National Summary Tab will always be active for summaries
that are different from the last saved version. If this is selected, you will lose any
manual changes you have made to the summary.
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How do | look at previous summaries?

There are two ways to look at previous summaries:
e Either using the arrow keys at the bottom of the National Summary tab
e Or from the PSIS tab (page 40).

Arrow keys on National Summary tab

Click on the arrows at the bottom right on the National Summary tab to view previous
summaries.

fithiheld [tems:

D'ezcption I
Thete is no dala to display.

Help ?‘2‘ Last zenkt on; 21 il_l

PSIS tab

You can now view all previous summaries from the PSIS tab in Vision. From here you
can view and withdraw current and previous SCR entries.  Prior to DLM 290, you
could only view this screen if there were multiple normal summaries.

View Current and Previous SCRs

To view current and previous SCRs:
1. In Consultation Manager, go to Summary - National Summary.
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2. Right click on the summary window and select Show PSIS View Tab.

Cusent Conmtation * Motioral Sunmay |

W Dutstanding 2l | Gend

Mo pielsnsnce sgeited
< The pafisct has spiessed consent ba Spi., ERt
‘waming: The: patiert has muipls national . Clozs
‘wainrwa The lsbest summaiy on F315 wa.. ;l _I
It from View | View Last Sent
Date © i Clii..,
Curient Repeat Madicaton |
(A ([ Repast VFEMND tabs Xileny maarrsm .. DCOMW
SRS [ Ropest LISINOPRIL tabs 2 5mg masd . DCIDM
040208 B Repest DOLMATIL tabs 200mg maa,  DCOM
[ Aller i |
(20408 B Lk Modessts Alsigy Pesra alsigy . DCIOMW

Sat Patierk Preferences
Sat Spire Data Sharing Preferences

Fernoene Tbem
Dt Send TEem
Fleinstate Them

Import Rers from ousrert view
[elark simmrmary & comphete
Caree] uplasd

Witkhedd |bemg: Shaw thee surrenary ket

Descri Show the pobential summany bet
There iz moda Show subsequently changed kems

Hanspemani Ophions
Wrap beod

Ltk geerik o 005 shang 200008

_He | e e |23
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3. The PSIS Data tab displays all current and previous Summary entries.

Click

on a summary to display its contents in the viewing pane.

Problems | Conubtabiorss | Joumal | Tests | Fitered | Therapy | Managemert * PSIS Data |

Cument Consultaion * Hational Summary |

comal
1810408 Germsal Prachice Su,. Nomal

LLocal Statuz 0

[ ON TT

COMPASS DON 11

Event Type Spire Stalus

Date T
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General Practice Summary

This is a GP Summary sourced from the patient’s General Practice record.
This sunmary may not include all the information pertinent to this patient.
NE the patient may have opted to leave out items from this smmmary.
Time of swnnary creation 10/02/2009 14:26:02

Time of sending 10002/ 2009 14:28.39

Author Dr Don Compass, COMPASS DTTO S'/BORO, Party Tree Practice,
Party Tree Practice, 3 Bag End, Hobbiton, Yorkshire, HB2 25D

Allergies and Adverse reactions

Date  Descuption Severity Certainty Reaction Supporting mformation
02/04/2008 Peanut allergy Moderate Likely Allergy
Repeat Medication
Drate fust MMedication Dosage Cmanfity or ~ Reason for Supporting
addna Temem Tmatanabiana PR mndanbion  fufassmntion

et Ouistanding = Send
No prefererce expressed -

" The patieri has expresred consent to Spe.. I
‘wiairang: The: patient has muliple national. Clas= I
Ywfarini The labast sumena on PSIS wa.. j

Prederences | 1100l View | View Last Sent |

[F=1

Date | Descripion [ cani.]

Current Aepeat Medication

05/08/08 [B] Repest VFEND tabs 200mg maamum . DCOM
05/08/02 [l Repeat LISINOPRIL tabs 25mg mad.. DCOM
0408708 [H] Repest DOLMATIL tabs 200mg memd..  DCOM
Allergees

020408 3. Likely Modstste Slsigy Pearat slengy  DCOM

‘withheld Hems:
Desciplion ]
There is no data to display,

LI a’ Last zent on 05 Aug 2008 iI'_I

By Dr Don Compass



Caldicott Warning — Consent Override

If you select a summary from the PSIS tab for a patient who has dissented from the

SCR programme, you will be prompted with the dissent override warning: "The
patient has refused consent to Spine data sharing. Please enter a reason for

retrieving this data. Note overriding patient dissent will trigger an alert to the local

Caldicott guardian."

Consent Override

Thiz patient has refused consent to Spine data sharing. Pleasze enter a reazon for
retrieving thiz data:

i~ Access made in the public interest
{” Acocess required by statute

i~ Access required by Cowrt Order

Further Detailz:

] |

Mate: Overding patient diszent will trigger an alert to the local Caldicott Guardian.

X

1. Select either Cancel to return to the PSIS Tab, or choose one of the following
reasons for consent override:

Access made in the public interest
Access required by statute
Access required by court order

43



2. A free text explanation must also be made in the further details section.

Problems | Consulations | Joumal | Tests | Fitered | Therapy | Management » PSIS Data |

Consent Override

Thiz pabent has refused consent bo Spne data shaing Please enter a reason for
retriewing this data:

" Access made in the public interest
" Access requied by statute

™ Access requied by Court Order

Further Dietais:

] 4 I

Mote: Overniding patient dizzent wil ingger an alert to the local Caldicolt Gusrdian

Date © | Event Type | Spine Status | Local Status | iiginator |
170409 General Practice Su.. Nomal Mone COMPASS DOM TT

180208 General Practice Su.. Noimal MHone COMPASS DOM TT

07008 Genetal Practice Suw.. Mormal MHone COMPASS DOM TT

18/07/08 Genetal Practice Init.. Meirmal Mone COMPASS DTTO S/B0OROD

11/07/08 General Practice Init.. Neimal Hone COMPASS DTTO S/EORD

12/05/08 General Practice Su.. Neamnal Homne COMPASS DOM TT

L]

You can now view the SCR data.

Withdrawing Summaries

You can also withdraw summaries from the PSIS tab, for instance you might have
added erroneous data to a sent SCR and want to remove it from PSIS altogether.

1. In Consultation Manager, go to Summary - National Summary.

2. Right click on the summary window and select Show PSIS View Tab.

3. In the PSIS tab find the summary you want to withdraw.
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4. Right click on the summary and select Withdraw.

Froblems | Comsubations | Jownal | Tests | Fiteeed | Therapy | Managemess * PSIS Data |

COMPASS DONW TT

General Practice Summary

This is a GP Smnmary sourced from the patient's GGeneral Practice recond.
This smommary may net inchude all the information pertinent to this patient.
ME the patient may have opted to leave out items from this swmmnary.
Time of sumanary creation 10022009 14:206:02

Time of sending 10/02 /2009 14:25.39

Anthor Dy Don Compass, COMPASS DTTO S BORO, Party Tree Practice,
Party Tree Practice, 3 Bag End, Hobbiton, Yorkshire, HE2 25D

Allergies and Adverse reactions

Date  Descnption Seventy Certamiy Reachon Supporting mformation
020472008 Pearat allargy Moderate Lively Allergy

Repeat Medication

Diate fust hledic ation Dozage Cuantity o Reason for Supporting
. - P . .

N PR ) j [ - [N Y PR e i e A Sl i e i oL e

Figure 4: PSIS - right click — Withdraw Summary
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5. You are then prompted with the following: "Please provide a reason for
withdrawing this GP Summary record".

x|

Fleaze provide a reagzon for withdrawing this GPSummary record;

% Sertin eror
{~ Sent to wrong patient record

i~ Sent with incarect infarmation

Further Details:
"wrong data added

Cancel |

Figure 5: Reason for withdrawing summary
e You can select from the following reasons:
e Sentin error
e Sent to wrong patient record
e Sent with incorrect information
e You can also add a free text reason for withdrawal.

6. Click OK for the selected summary to be removed from PSIS.

Froblesns | Consutations | Jounal | Tests | Fitered | Therapy | Mansgement * PSIS Data |
Date © | Everk Typs | Spine Status | Local Stats | Diignator |
D23 General Prachice Su_ Momal Hore COMPASSDONTT

Figure 6: Summary removed from PSIS

Note - if the patient only has one summary, it is strongly advised that
you do not withdraw this summary.

Event Log for SCR Changes

When an SCR item is withdrawn or reinstated, an audit trail log is now made in the
Event Log module.
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Dealing with Multiple Summaries

Before DLM 290, if there were multiple normal summaries, the last summary was
automatically replaced with the current SCR. From now on, if there are multiple
normal summaries, you are warned on the Alerts pane and the National Summary tab
that there are multiple normal summaries. When you see this, it is advised that you
review the summaries from the PSIS tab - see "View Current and Previous SCRs
(page 40)".

e ABergy
Lol Miv Ay - -
& Health promotion Cursent Consullation * Mational Summasy |
Clirmcal il oimation messrg Mo prefetenos spegsed :J P— I
I::-EI Immunizations Due in Me. .. " Thes patierd hias expressed consert o Spl
Diphthesia ++ 2 281172005 o/d . g i o |
Poborpeltiz 15t 2233 o'd i ¥ b pustiomit i il ruticmnal
Rubela 131 Z2121991 o/d o . | _Coss |
Telaras Tst 205 od
| Prelerences Ilrrmftl'mﬂfm[ 'ﬁmLaslSmI
Alerts Pane National Summary Tab

On deselecting the patient, if there are still multiple summaries, you are prompted
with the Multiple current GP Summary screen. From here you can review and select
which summary should be deemed as the current summary.

Multiple current GPSummary ll

TWarning There are multiple current summaries for this patient Please select a summary to replace. Tou
are also adwised to review the other summaries for imp ortant mformation that 13 not in your records
and mcorporate this mte the new summary. The other summanies can then be withdrawn These
functions can be accessed in the Spine tab.

[~
Date © | Ewert Type I Spine Status I Local Status I Originatar I
17404/09 General Practice Su.. Momal MHone COMPASSDONTT
18/02/09 General Practice Su.. Momal MHone COMPASSDONTT
07410/08 General Practice Su.. Momal MHone COMPASSDONTT
18/07/08 General Practice Initi.. Mormal MHone COMPASS DTTO S/BORO
11/07/08 General Practice Initi.. Maomal MHaone COMPASS DTTO S/BORO
12/05/08 General Practice Su.. Mamal MHaone COMPASS DONTT

(] | Defer |

1. If you are sure, select the appropriate summary and click OK for it to be
deemed as the current summary.

2. Select Defer to do nothing; or select Cancel to go back to the patient record
where you can review all summaries from the PSIS Tab.
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Closing the Consultation

When closing the consultation, if the patient’s National Summary has changed since it
was last sent to the Spine and the user who is logged in has the relevant rights, the
following message will appear: The GP Summary has changed since it was last sent to
the spine. Would you like to send the summary now? Yes / No / Cancel

The GP Summay has changed since it waz lazt zent to the spine.
Sfould pou ke to send the: summany nowT

b VB8 No Cancel

Selecting Yes will perform the same action as selecting Send in that the status will
change to Awaiting Send.

If the summary is Outstanding and this is the first patient contact since the Initial
Upload, the No option will be inactive. In this instance, you must either send the
summary or return to the consultation.

If the patient's send preference has not been recorded, and this is a face-to-face
consultation, then the Consent screen will be displayed with the heading Please record
the National Summary Preference for this patient. If this is cancelled, then the
consultation closure will be cancelled. If the preference saved as not expressed, then
you will be prompted for a reason for not recording consent at this time (e.g., the
patient has already left the surgery). Once text is recorded, the consultation can
then be closed.

What happens if | close the Consultation without sending the
summary?

If you do not send an outstanding summary, when the consultation is closed, you will
be prompted with the following message: The GP Summary has changed since it was
last sent to the spine. Would you like to send the summary now? Yes / No / Cancel

The GP Summary has changed since it waz lazt zent to the spine,
Sfould pou ke to send the summany nos'T

Mo | Cancal

¢ Yes sends the summary

e No will not send the summary and leaves the status as Outstanding. If this is
the first patient contact since the Initial Upload, the No option will be inactive.
You must either send the summary or return to the consultation.

e Cancel takes you back to the Consultation Screen.

Deselecting the patient
When the patient is deselected, the summary will be sent if:
e the user has rights to send the message AND
e it is marked as Awaiting Send OR
e it has been marked as withdrawn since the last send OR

48



e no preference has been expressed and Critical Data has changed. In this case
only Critical Data is uploaded.

Audit

When the Summary is updated, the record is audited:

e The summary status is changed from Send to Outstanding, i.e. this is the first
edit of a sent summary

e A summary marked as Sent is sent again, i.e. it is sent again without changes.

The audit trail will have all sent summaries and the latest edit. Nothing else is audited.

What counts as a Face-to-Face Consultation?

A face-to-face consultation is defined as a consultation type where the patient is
consulted directly. The following consultation types are regarded as face-to-face
consultations:

Acute visit Night visit, deputising service
Casualty attendance Nursing home visit
Children’s home visit Out of hours, non-practice
Clinic Out of hours, practice

Co-op home visit Residential home visit

Co-op surgery consultation
Co-op telephone advice
Emergency consultation
Follow-up/routine visit
Home visit

Hotel visit

Surgery Consultation
Telephone call to a patient

Telephone Consultation call from a
patient

Telephone Consultations

Triage

Mail from patient Twilight visit

Minor injury service Walk-in centre

Night visit

Night visit local rota

Night visit practice

A consultation is regarded as non face-to-face when a user updates the patient record

without consulting a patient. With the exception of the Letter from Outpatients
consultation type which does count as a face to face consultation.

Creating Local Summaries

You can create a local practice summary for patients using the SCR functionality.

This can also be used done for patients who have opted not to have an official SCR on
the national Spine and for those who have no preference expressed. This summary
is stored locally in Vision and is not accessible to 3« parties. However, the summary
will be uploaded onto the Spine if the patient ever changes their preference to "I want
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a Summary Care Record". Local summaries are maintained in the same way as an
SCR for upload but the send button is inactive and you must opt to save the summary.
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How Registration Status affects the National
Summary

New patients

If a new patient is made permanent before the Initial Upload is completed, but after
SCR functionality has been enabled, they will NOT be included in the Initial Upload.

Applied Registration status

Patients with an applied registration status will not be included in the Initial Upload.
Once the Approval Transaction has been received, they will be treated on an individual
basis - see Accepted Patients below.

It is strongly recommended that you regularly search for patients with an erroneous
registration status of Applied.

Accepted Patients with a Previous National Summary

When a new permanent patient is accepted (i.e. an Approval Transactions comes
through for an Applied patient), Vision will check to see if they already have a National
Summary on the Spine from their previous practice. If this is the case and the
patient has fully consented, the Summary will be downloaded to Vision and will appear
in the National Summary tab. This is an automatic process once the acceptance
message has been received and processed in Registration Links.

Accepted Patients without a Previous National Summary

If an accepted patient does not already have a National Summary on the Spine, there
will be a Blank Summary with no clinical data in the patient’s record. On the first
face-to-face consultation, you will see that the status is No summary uploaded. You
will need to record the Patient Preference and upload a new Summary if the patient
consents.

Non-permanent patients

For non-permanent patients (e.g. temporary residents) with an NHS number returned
from a PDS trace, the National Summary record can be downloaded at the time of
registration. The record will be read only and cannot be updated.

This includes patients registered for contraceptive services only, maternity services
only, CHS only.

Transferred out patients

What happens to the Summary and Consent when a patient transfers
out/moves out of area?

When a patient transfers out, Vision will automatically check the patient’s consent
status and if they have a National Summary. If they have a summary and consent to
sharing, Vision will automatically upload the summary onto the Spine. When the
patient is classed as permanent at another GP Surgery, the National Summary will be
downloaded from the Spine on to their system when the patient is first selected. The
consent status is continually stored on the Spine and does not need updating.
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Unlinked patients

For patients who are not found on the PDS system, you will see that they are unlinked
= UNLKEED  The summary you see will only display critical data.

Any amended information will not be sent to the Spine (for consenting patients) until
the patient is subsequently selected, found on the PDS system and the summary sent.

Cusreni Consutation + Moional Summary |

' Dutstanding !
Mo pialensrce axpiaitad 4
x UHLIMKED Sy
‘wWainirey Coubd Mol Fostrieve Natonal Summ Cancel
I Freleierces I : 'thLm‘Srtl
Date | Dascriplion [owi.]
Aillargees
Z2NATS 3. Lkl Moddersle Alaigy Lates: sbangy DM

D480 B Likely Modesals Aeigy Pearnd alergy  DCOM
Supplemantsiy Dala
ZAMTES lj BF 1A S a0 &t 121000 takier Setreg. DLW

Figure 7: Unlinked Patient Summary

SCR PDS Synchronisation

During the Initial Upload and if you have chosen to Defer a PDS mismatch screen at
the time of opening a new patient record, a new SCR PDS synchronisation is now run
automatically. The following criteria must be synchronised in order to upload the
current SCR:

NHS number Forename
Gender OR

+ Postcode
DOB

Surname

Where a SCR PDS synchronisation only has been successfully run , Identity
Confirmed is displayed in the patient title bar in Consultation Manager. You are only
able to access national services for SCR functionality.

London, SW8 3JE- (IDENTITY CONFIRMED)

Points to note:

o If PDS and Vision data have corresponding blanks for non-mandatory
demographic information (ie other than the above), the PDS synchronisation is
regarded as matched.

e If the patient demographic data is not successfully SCR PDS synchronised, the
SCR initial upload for the patient is skipped and from Consultation Manager,
the SCR on the Spine is not accessible.
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e You are still able to remove your Smartcard whilst the initial upload is running.
Any PDS mismatches are not displayed on the screen during this time.

FP69 Flag
FP69 Summary

The FP69 form - originally known as the green card - has now been replaced by an
equivalent electronic FP69 Prior Notification transaction between the HA and GP
practice. This gives the patient an FP69 status if there is some doubt that the patient
is still with the practice. Often it follows an unanswered letter from the HA to the
patient.

There is a six months' deadline given for action by the GP. On the patient's FP69 tab
on Registration, you can reply either that you want the patient to stay on the list, or
request that the patient be deducted. Taking no action means the patient will be
deducted at the six month expiry of the FP69 status under a Deduction code of 14
Returned Undelivered.

Training Tip - Put a reminder in Consultation Manager for patients
with an FP69 flag.

FP69 Status Before the Initial Upload

The FP69 has an impact on the National Summary as consent cannot really be
presumed if the patient relationship with the surgery is in question. Therefore, all
patients with an FP69 flag will not be included in the Initial Upload process.

How to identify patients with an FP69 Flag
To find patients with an FP69 Status:
1. In Registration, click on the Actions menu.
2. Select Respond to FP69 Prior Notification.
This should list all the patients with an FP69 Status.

3. Click on the patient name and on the Edit button to confirm that the patient be
deducted (in which case record dissent in Patient Preferences) or kept on your
list.

See the Registration help file for more detailed information about FP69s.

Note - We strongly recommend that you check for patients with
an FP69 status on a regular basis.
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Patient consent and dissent within NHS Care
Records Service

It is important that patients, doctors and their staff understand for what patients can
and cannot express their consent for record sharing.

The NHS Care Record Service has a number of components:
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PDS (the Personal Demographics Service) stores names, ages, addresses and
registered GP of all NHS patients. This data has been held by the NHS for many
years in central computer systems and there is no option to opt-out of this
service.

PSIS (the Personal Spine Information Service) will store details of patients’
clinical records and medication. This data has only previously been held on
local GP and hospital systems, not centrally. It is allowable for patients to opt
out of this service, but they need to understand that this information will then
not be available to other healthcare professionals when they are seen, for
instance, in an Accident and Emergency department.

If the patient refuses consent for their records to be shared and opts not to
have a SCR (i.e. not shared and not stored on PSIS), then a blank record will be
created on PSIS to demonstrate that they have opted out. Although, if
required, the patient can refuse consent for their records to be shared but still
have a SCR on PSIS (i.e. stored but not shared) which will only be initially
accessible to their GP practice. With further patient consent decided at the
time of each further out of practice consultation the SCR can be accessed by
other healthcare professionals.

CAB (Choose and Book) Choose and Book manages all aspects of GP referral

letters and appointments electronically. Patient consent for CAB will have a

separate consent area in its own right in the future. If the patient opts out of
sharing the SCR, this does not make them exempt from being referred through
Choose and Book.

EPS (the Electronic Prescription Service) receives details of prescriptions from
GPs for pharmacists to draw down and dispense medication items. It is not
currently possible to withhold consent for this data to be shared, but it is only
shared with the pharmacist who will dispense the medication and the
Prescription Pricing Division of the NHS Business Services Authority. If patients
do not want their prescriptions transmitted electronically, then GPs can
continue to print them on paper.

Vision supports patients refusing consent for their records to be shared on
PSIS. There is an explicit flag that can be set, that will be transmitted to PDS to
mark their records as refused consent to share the clinical record.



Mail Manager and SCR

Initial Upload summaries and all subsequent summaries are sent to the Spine through
Mail Manager. This is where you can and must monitor the Summary messages.

Initial Summary Messages

Initial Summary Messages, which are produced from the Initial Upload, have the
message type Initial GP Summary:

- |Complete Irdial GF Summany 160542007 1253 Bailey. Bl

Note - All initial summaries are allocated to System Administrator by
default.

Subsequent Summary Messages

All Subsequent GP Summary Messages that are generated from Consultation Manager
i.e. either those with supplementary data and those sent after the Initial Upload have
the message type GP Summary:

O * Senl avwalting scknowledgem... GP Summany 18/03/2007 1241 Bailey. Bil

Summaries that are Sent Awaiting Acknowledgement

When National Summaries are sent, a message appears in Mail Manager for each
patient summary with a status of Sent awaiting acknowledgement.

For an Initial Summary, when an acknowledgement is received and the message is
complete, the messages are automatically archived to avoid cluttering the Mail
Manager screen. All "GP Summary" messages sit in the Outgoing Mail Manager
folder and will need to be manually archived even if you have chosen to filter them
from View (see SCR Messages Filter (page 57) for further details).

= Dr Bill Bailey - Mail Manager
flle Fiter Message Yiew Jools Help

@« =2 @ 8 0.t . F B &G, % 4 B
Back Forward  Refresh i Tick Allocate fAssign File Prirk Active  Find  ConMgr  View
Outgoing Mail L
Pabents | Nocurent Palien! | n/S b
Stalf [ S MO - o ochoviedoen. GP Sty 2 71357  Baiey, Bil Houlerol, Marisha
— ][ SConoie WithorawalMessage  19/03/2007 1544 Baiey, Bil Siviek, Cha
O o G Summary 19/03/2007 1543 Baiey, Bil Siwek, Cha
4 satn 01 AComplete GP Surnnery 19/03/2007 1536 Basley, Bil Simsk, Cha
1+ Incoming Mail Tl Transmission enmar GP Summay 19/03/2007 1524 Baley, Bil Siwek, Cha
E ? Elz:r':::' O |Complete P Summary 19/03/2007 1519 Baiey, Bil Siwek, Cha
e O AComplte 6P Surrenasy 19/03/2007 1453 Basley, Bil Siwsk, Cha
5 i‘ Badar. Bl 1 - *Sent awaiing acknowiedgem. . GP Summasy 19/03/2007 1341 Basey. Bil Siwek. Cha
O | Complete GP Summary 19/03/2007 1317 Baley, Bl Siwek, Cha
0 AComplete 6P Summay 19/03/2007 1317 Batey, Bil Simek, Cha
O] AComplets GP Summary 19/03/2007 1317 Badey. Bil Sivek. Cha

Figure 8: The Type of message is GP Summary. Before being completed, messages show a
status of Sent awaiting acknowledgement. Completed messages show a status of Complete.
Messages with a status of Transmission error can be reprocessed.

How do | view archived messages?

If the Initial GP Summary messages have been successfully received by the Spine, the
messages are marked as complete and are automatically archived. If you would like
to view these archived messages:

1. In Mail Manager, on the View menu.
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2. Select Archive View.

Select View —
Archive View

3. Enter a relevant date range.

Wiew Tool: Help
" Toolbhar

" o Captioh Bar

w Folder List
Ivstﬂ:usﬂw

|  Refresh (2
Archince Yiew

= w Show completed messages
Show removed messages

-

x
Fram Diate: |23!D‘l 2007

ToDater  [i/02/2007

1] I Clear

Leave "From Date' blank for dates
prior to [and including) the "To Date"

Leave "To Date" blank for dates after
the "'From D ate™

Cancel

4. Click OK.

5. Archived messages are now displayed.

How do | turn off the Archive View?

To turn off Archive View and revert back to the current view:

1. Click on the View menu.

2. Select Archive View.
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SCR Messages Filter

In Mail Manager you are set-up by default to hide the GP National Summary messages
in your Outgoing folder. If you would like to display these messages, go to Tools -
Options and use the vertical scroll arrow to find and tick the Show Sent GP Summary
Messages option.

Options ['5—(|

[ Message!| Pathology| SCI Stores | Autgfiing]|

MHew messages:
v Befresh ressage folders every |10 minutes [1-60]

YW'hen new [ncoming meszages arive:

[ Play a Sound
[ Show an lcon in the Systern Tray

[ Mark meszage read after dizplaying for gecondz [3 - BO]

[v Process messages when refresh selected

O 5how FDS Updates A
[ 5how Sent Electronic Prescriptions B
O 5how Sent GP Summary Messages h

Default completion choice for double clicked meszages:

Complete = [+

GP2GF;
i+ Allocate requests to respongible GP 0 Treat requests az: unallocated

k. Cancel

Note - We recommend that you leave this option unticked so that only
unsuccessful/error SCR messages are displayed, as this will improve

performance and declutter your screen. If these options are ticked, all
messages including sent and complete SCR messages will be displayed.
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Successful messages

Initial Upload Summaries that have been successfully acknowledged are
automatically archived. From the Archive View, the message status will read
Complete. No further processing is required:

Iritial GP Summary Houleralt, Marnizha

B Complete

16/03/2007 1522

M ~AComplete Irtial GF Summary Baley. Bil Siwek, Cha

| “|Complete Irutial GP Summary 16/03/2007 1352 Badey, Bl Granger, Sarah<lane
] ~Complete Irstial GF Summany 16/03/2007 1116 Baley, Bil Flack, Justus
!

£ P (BT o — 1R AT SWWNT 1E-9E [ D] ekl € i

GP Summary that have been sent successfully will remain in the Outgoing folder with
other outgoing messages with the status as Complete. If you have chosen to filter
these messages from your view, please remember that these messages will still need
to be archived.

] | Complate GP Sumnary 19/05/2007 1317 Bailey, Bill Siwek, Cha
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Unsuccessful Messages

For an Initial or Subsequent Summary message in error, the message remains in the
Outgoing folder of Mail Manager and the message status displays an error reason.
The Audit tab within the individual message indicates the exact nature of the problem.

Common error status:

Timed out waiting for response - This error displays when Vision has successfully
sent a message, but has not received a response from PSIS. You are advised to wait
for a response to be received, so long as you do not have a huge backlog of messages.
Once a response is received from PSIS, the status automatically changes to complete
and the message is auto-archived. If the messages remain in error for numerous
days, you are advised to contact your PCT for assistance.

Transmission Error - This error displays when the message cannot be sent from
Vision. You are advised to try to reprocess the message (right click on the message
and select Message —Reprocess from the menu). If this does not resolve the error,
it may be necessary to contact the INPS helpline.

Note - For patients with an unsuccessful Initial Upload, the National
Summary option on the Summary menu in Consultation Manager will
be inactive; hence you will not be able to access the Summary for such
patients. There will also be a status in the Alerts pain in Consultation
Manager which will inform you that there has been a problem.
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FAQs on SCR

When will | be able to start recording consent status?

You can record patient preference and see a preview of the patient National Summary
before the Initial Upload.

Why can’t | maintain a National Summary for the selected
patient?

The ability to send or maintain a National Summary or to change a patients’
preference or consent is determined many factors. Look through the following list
and check that:

e The practice is enabled for National Summary.

e The patient qualifies for a structured summary. To qualify the patient should:
- Be permanently registered with the practice,
- Have a new style NHS number and
- Be synchronised on the PDS

e You have user rights to view the patients record

¢ You have a face-to-face consultation open

What happens when patients turn 16 years old?
All patients under 16 years of age will have a SCR by default.

Note - At the moment, all patients under 16 will have a SCR on the
Spine. A parent/guardian can request a SCR not to be shared or
stored but the final decision lies with the GP.

When the patient is 15 years and 9 months, they will be sent a letter detailing the
concept of the SCR and informing them of the dissent options (which will be similar to
that sent to patients before the Initial Upload process). They have 16 weeks to think
about this. If the patient does nothing, consent is assumed and a copy of the SCR
remains on the Spine. After the patient turns 16 the SCR process and consensual
rights are identical to that of other patients.

Can receptionists, nurses or other healthcare professionals
update a National Summary?

Anybody who has the user rights in Vision to add to the Consultation Manager module
can update a patient National Summary. Providing that consultation type and consent
criteria are met.
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